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LOAN GUARANTY TRAINING NEEDS ASSESSMENT FOR FY 2000 





	1.  PURPOSE.  To identify Loan Guaranty training needs for FY 2000.





	2.  BACKGROUND.  Loan Guaranty Service plans to continue televised, computer-based, and other training during FY 2000, for both our own employees and our program participants.  As part of the planning process, we need to identify areas which you or your lender partners feel should be emphasized during the coming year.





	3.  INFORMATION WE NEED.  We want to identify training needs for your own employees, as well as for your lender partners and other program participants.   Please examine the findings of your quality reviews to determine problem areas.  Also, please consult informally with any lenders you deal with regularly, to identify training that they would like us to provide.  Then give us your answers to the following questions:





Identify your station.





What training would be most helpful to your own employees? (Topics, form of training)





What topics should be stressed in this year’s Lender Training broadcasts?





Besides lenders, should we be offering training to other program participants?  How?





Any other suggestions?


	


	4.  RCS 26-99-2 is assigned to this one-time report, which should be e-mailed to Donald Duggan by December 15, 1999.





	5.  RESCISSION:  This circular is rescinded October 1, 2000.





					By Direction of the Under Secretary for Benefits








					Keith Pedigo


					Director, Loan Guaranty Service
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