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SPECIALLY ADAPTED HOUSING VIDEO





      1.  PURPOSE.  “Special Homes for Special Veterans”, Loan Guaranty’s first information/training video, is ready for distribution.  It was developed by Central Office and field station staff and the VA Employee Education System Center in St. Louis.  The video will be used to:





      a.  Introduce the Specially Adapted Housing (SAH) program to eligible veterans;





      b.  Supplement the SAH agent’s initial interview with the veteran;





      c.  Train new SAH agents and provide refresher training for experienced agents; and  


	


            d.  Give other VA employees, program participants and others an overview of the SAH program.





      2.  ACTION.  Upon receipt of the two copies of the VHS video to be mailed to each regional office, stations should: 





      a.  Make additional copies, as needed.  Three sets of sleeve and cassette labels for duplicate tapes will be included with the initial distribution, and additional labels are available from Central Office (262A).





	b.  Include a copy of the video with VA Form Letter 26-39, Notice of Eligibility for Specially Adapted Housing, as revised in exhibit A, when it is mailed to each veteran determined eligible to receive a “PH” grant under 38 U.S.C. 2101(a).  The video should also be viewed and discussed by the veteran and SAH agent during the initial interview.  Special arrangements will need to be made for veterans without access to a VCR.  Depending on the circumstances in each case, the SAH agent should either keep the video after the initial interview or leave it, and a prepaid mailer addressed to VA with the veteran.  Stations will need to establish adequate controls to ensure that all videos are returned for reuse.


	


     c.  





c. 	SShow the video to Veterans Benefits Counselors and other appropriate regional office employees.  Central Office is arranging distribution to the Veterans Health Administration and service organizations. 
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Circular 26-98-3							April 9, l998			





     3.  QUESTIONS.  Any questions regarding this tape should be directed to Brian Bixler at (202) 273-7355.  Field stations will be notified when the revised FL 26-39 is loaded onto Jetform.





4. 	RESCISSION:  This circular is rescinded April 1, 1999.





					By Direction of the Under Secretary for Benefits














					Keith Pedigo 


Director, Loan Guaranty Service





Distribution:     CO:  RPC 2022


(SS)265B1     FLD:  VBAFS, 1 each (Reproduce and distribute based on RPC 2022)
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Exhibit A








Name									In Reply Refer to:


Address


Address


Address





Dear (XXXXXX)





It has been determined that you meet the basic eligibility requirements for specially adapted housing (SAH) and that it appears medically feasible for you to reside in such a home.  However, this letter is NOT an approval of a grant to you.  Therefore, do NOT make any agreements or incur any debts or obligations in connection with a specially adapted home until our representative has visited you.





A representative of this office will contact you soon to arrange an appointment to explain the SAH program and what is required for a grant to be approved.  You will also be furnished information about selecting an architect or designer and a builder, securing construction bids and obtaining any additional financing you may need. 





The enclosed VHS video, entitled “Special Homes for Special Veterans” will help introduce you to the SAH program.  Please view the video before meeting with the VA representative and write down any questions you may have.  During the meeting, our representative will view the video with you and answer your questions.  When arranging to meet with the VA representative, please let him or her know if you do not have access to a VCR.





We will be available throughout the grant process to help you obtain a home that is easily accessible and fully adapted to meet both your present disability-related needs and any additional needs you might anticipate for the future.  Please remember that the grant can be used only one time.





Please do not hesitate to call me at (number) if you have any questions or concerns.








Sincerely yours, 
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