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Veterans Benefits Administration						Circular 26-02-4

Department of Veterans Affairs						     April 4, 2002

Washington, DC 20420



MANDATORY USE OF LOAN GUARANTY

READER-FOCUSED WRITING (RFW) LETTERS



	1.  PURPOSE.  This circular provides instructions to implement mandatory use of Loan Guaranty's programmed RFW letters.  The Construction and Valuation (CV) RFW letters have been programmed in The Appraisal System (TAS) and the Loan Policy (LP) RFW letters have been programmed in PC Generated Letters System (PCGL) and one in the Automatic Loan Production System (ALPS).  



	2.  MANDATORY USE EFFECTIVE DATE.  Effective May 1, 2002, all Loan Guaranty personnel must use the RFW letters that are programmed in the TAS, PCGL and ALPS Systems.  



	3.  RFW LETTERS



	a.  Exhibit A lists the Construction and Valuation RFW letters programmed in TAS.  Prior to implementation of TAS, several C&V letters were programmed into PCGL.  However, those same letters and more have all been programmed in TAS and should be used in TAS.  



	b.  Exhibit B lists the Loan Policy RFW letters programmed in PCGL and ALPS.  Several other Loan Policy letters rewritten in RFW will be programmed in ELF, Electronic Lender Folders sometime in the future. 



Note:  We will update the exhibits once additional Loan Policy (LP), Loan Management (LS) and Specially Adapted Housing (SAH) letters are programmed into their respective systems.  



	4.  DISCONTINUED LETTERS.  Effective May 1, 2002 the following VA Form Letters are discontinued:  



Discontinued VA Form Letter�Replaced by RFW Letter��26-633�CV-75��26-634�  CV-75a��26-268� CV-71��26-269�  CV-58i��26-270�  CV-58b��26-272� CV-58��  26-273a�  CV-58a��26-275� CV-58l��26-611� LP-14��26-557� LP-28��
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	5.  QUESTIONS.  RFW questions should be directed to Sharon Frooshani, Loan Guaranty's RFW Coordinator, at (202) 273-7391.  Please direct questions about LP or ALPS RFW letters to Erica Lewis at (202) 273-7377.



	6.  RESCISSION:  	This circular is rescinded April 1, 2003.



					By Direction of the Under Secretary for Benefits











					Keith Pedigo

					Director, Loan Guaranty Service



Distribution:      CO:   RPC 2022

SS (26A1B)     FLD:   VBAFS, 1 each (Reproduce and distribute based on RPC 2022)
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										Exhibit A



				CV LETTERS PROGRAMMED IN TAS



CV-3�SAR Preliminary Approval��CV-4�SAR Final Approval Letter��CV-7�SAR Negative Work Quality Review��CV-12�Fee Appraiser Application Instructions��CV-13�Compliance Inspector Application Instructions��CV-13a�Unsolicited Fee Panel Inquiry��CV-14�Fee Appraiser/Compliance Inspector Rejection��CV-15�Compliance Inspector Appointment��CV-16�Fee Appraiser Demonstration��CV-19�Fee Appraiser Appointment��CV-31a�Appraisal Payment Not Received��CV-34�Fee Appraiser and/or Compliance Inspector Removal Letter��CV-39�Negative Work Quality Finding - Appraiser��CV-48�Airport Noise & Accident Inquiry��CV-51�Unable to Issue NOV��CV-52�Value Notice From MCRV��CV-53�Reconsideration of Value-Referral to Fee appraiser��CV-53a�Reconsideration of Value –No Increase��CV-54�Response to Builder Inquiry��CV-54a�Builder Approval��CV-55�Special Exception Processing��CV-55a�Special Exception Denial – Builder��CV-58�Construction Complaint – Builder��CV-58a�Construction Complaint-HUD��CV-58b�HUD Construction Complaint to Veteran��CV-58c�HUD Referral to VA-Construction Complaint to Builder��CV-58d�Construction Complaint Ltr. To Veteran – Litigation��CV-58e�Construction Complaint 10-Year Plan��CV-58g�Limited Denial of Participation��CV-58h�Notice to Veteran of Builder Suspension and Closed Complaint��CV-58i�Acknowledgement to Veteran of Complaint Processing��CV-58j�Letter to Veteran – Expired Builder Warranty/10-Year Option��CV-58l�Letter to Veteran – Work Completed��CV-58o�Construction Complaint Letter to Builder - Work Not Satisfactorily Completed ��CV-58p�Construction Complaint – Status Warning to Builder��CV-58q�Construction Complaint - HUD/VA to Builder��CV-71�Existing Construction Complaint (Incl. Termite)��CV-75�Manufactured Home Construction Complaint – Letter to Veteran��CV-75a�Manufactured Home Construction Complaint – Letter to Seller��
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Exhibit B



LP Letters Programmed in PCGL 





LP-14�Denial of a COE��LP-27�Request for Loan Package for Full Review��LP-28�Release of Liability Information��LP-29a�Approval of Request to Assume a VA Loan��LP-32a�Approval of a Release of Liability��

				LP Letter Programmed in ALPS



LP-10�Guaranty Letter��
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