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NEW WEB BASED TRAINING PROGRAM


FOR ENTRY LEVEL LOAN SPECIALISTS IN LOAN PRODUCTION





	1.  PURPOSE.  To announce a new web based training program providing basic training for new Loan Specialists in Loan Production.





	2.  BACKGROUND.  A new self paced training program for entry-level Loan Specialists in Loan Production, called The Journey: Training for VA Loan Specialists,  is now available on the VBA intranet.  This new web based course is more basic than the previously released Hometown USA: VA Credit Standards course.  It is appropriate for beginning Loan Specialists, and will take between 6-12 hours to complete.  The course may also be useful as a review for seasoned Loan Specialists.  Once successfully completed, the course generates a Certificate of Completion for the student.  Chapters of the course are:





a.  Overview


b.  Eligibility


c.  Issuing a Loan Guaranty Certificate


d.  Underwriting Prior Approval Loans


e.  10% Full Review of Closed Loans (Automatic)


f.  10% Full Review of Closed Loans (IRRRLs)


g.  Post Audit Reviews


h.  Release of Liability/Substitution of Entitlement


i.  Early Default Reviews


j.  Final Exam





	3.  HOW TO TAKE THIS COURSE.  All appropriate VA employees are encouraged to take the course, and may access it on the VBA intranet on http://vbaw.vba.va.gov/bl/26/pick-module.htm.





a.  Users will need a password to take the course.  Procedures for obtaining a password are contained on the VBA intranet website listed above.





b.  The course will take the average user approximately 8 hours to finish, and can be completed at the student’s own pace and convenience.  
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c.  At the conclusion of the course there is a final examination.  When the user passes the final exam the program will print out a Certificate of Completion.  This Certificate should be retained as proof of successful completion of the training.  VA will also be able to verify successful completion of the course by means of the program’s software.  





	4.  QUESTIONS.   The website has an e-mail link for students with logon or other technical problems using the course.  General questions about this and other training programs for Loan Guaranty may be directed to Donald Duggan at (202) 273-7389. 





5.  RESCISSION.  This circular is rescinded October 1, 2002.





					By Direction of the Under Secretary for Benefits











					Keith Pedigo


					Director, Loan Guaranty Service
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