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Veterans Benefits Administration				February 14, 2000


Washington, DC  20420





OFFICE OF INSPECTOR GENERAL


INVESTIGATIONS





	1.  Purpose:  To announce a change in the policy of the Office of Inspector General (OIG) on cases that it will consider for investigation and to emphasize the importance of referring suspected cases of fraud to that office.





	2.  Background:  The Office of Inspector General routinely conducts audits of various facets of the Loan Guaranty program.  In addition, that office often assists the program by investigating suspected criminal activity.  In the past the OIG has sometimes not accepted these types of  cases for investigation when referred by the Loan Guaranty program because of resource constraints and an absence of loss to the Government or failure of the case to meet a dollar threshold that may have been established by Offices of the United States Attorney.  This, in turn, may have resulted in instances where field Loan Guaranty operations and the Loan Guaranty Service have been reluctant to refer these types of cases to the OIG.  





	3.  New Opportunity:  Loan Guaranty Service staff recently met with the Director, Criminal Investigations Division of the Office of Inspector General and staff to discuss the expansion of opportunities for referring cases for investigation.  At that meeting they encouraged that all cases of suspected fraud be referred to them for consideration.  While this does not necessarily mean that they will decide to conduct a full investigation on every future case, it does appear that they intend to be significantly more receptive to such referrals.  In addition, they will work with the Department of Justice in an attempt to broaden opportunities to have appropriate cases prosecuted.  





	4.  Action Required:  All Loan Guaranty staff should be made aware of the new approach that the OIG is taking on cases of suspected fraud and begin referring all of these types of cases to your local Inspector General’s office.  To assist Loan Guaranty Service to be aware of the level of investigative activity that is taking place, Loan Guaranty field staff should send an e-mail via VAVBAWAS/CO/LGY when they have knowledge of an OIG investigation; e.g., equity skimming or any other case that is referred to and accepted by OIG for investigation.  
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	5.  Questions on this new policy should be directed to Don Duggan on 202-273-7389, or by e-mail.





	6.  RESCISSION:  This circular is rescinded April 1, 2001.





					By Direction of the Under Secretary for Benefits











					Keith Pedigo


					Director, Loan Guaranty Service
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