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Department of Veterans Benefits	DVB  Circular  22-83-12

Veterans Administration	             	Change 1

Washington, D.C.  20420	         	April 2, 1986

[Change incorporated into text]

VETERANS SERVICES DIVISION

 EDUCATION ACTIVITIES

END PRODUCTS ON THE TARGET SYSTEM





    1. PURPOSE.  This  change  gives  further  instructions  for  establishing  pending

issues on the Target System.



    2.  DVB Circular 22-83-12 is changed as follows:



    Page 6, paragraph 12



                  b, line 2:  After "claim." add



"The compliance survey specialist will establish the pending survey on the Target System immediately upon return from the site visit."



Subparagraphs b(l) and (2):  Delete and insert



"(1) A pending issue will be established using the WEST command.  For routine surveys with no discrepancies, the suspense date will be set at 30 days from the last date of the site visit.  For surveys involving discrepancies, the suspense date will be extended appropriately.  The suspense date should be approximately 30 days from date of referral.  If a referral to Adjudication, for example, will take approximately 5 days to complete, the suspense date should be set at 35 days to allow Adjudication 30 days to respond.  If the SAA (State approving agency), for example, requests an extension, the pending issue should be cancelled using the WCAN command.  A new pending issue with a new suspense date will be established."



Redesignate subparagraph "(3)" as "(2)



Subparagraphs c(l) and (2):  Delete and insert



"(1) Upon receipt of a piece of mail, it will be identified by facility code and end product code.  A pending issue will be established when the action cannot be completed within 7 days.  Upon completion of all action, the pending end product will be cleared.



(2)	The alternative is to take the end product through a one-time disposition using the WCLR command when all action has been completed.  This method will be used only when the issue can be completed  within 7 days."









		R. J. VOGEL

		Chief Benefits Director



Distribution:	CO:  RPC 2904

SS (224		FLD:	DVBFS, 1 each (Reproduce and distribute based on RPC 2231,

		                      plus VBC, 1 each.)



LOCAL REPRODUCTION AUTHORIZED

�			JAN 3 1984



Department of Veterans Benefits	DVB Circular  22-83-12

Veterans Administration

Washington, DC  20420	November 23,  1983



VETERANS SERVICES DIVISION

EDUCATION ACTIVITIES

END PRODUCTS ON THE TARGET SYSTEM





1.	 PURPOSE. This issue provides Veterans Services Division Education activities with information and instructions for establishing, clearing, canceling, and making inquiries about 800 series end products through the Target System.  Additional material is included about monitoring pending issues through the use of the WIPP (Work-In-Process) command and obtaining listings of completed actions for purposes of SQC (Statistical Quality Control) utilizing the QCRE (Quality Control and Review) command.



2.	 GENERAL



a.	End products for compliance surveys and liaison actions have been manually compiled and reported on AMIS (Automated Management Information System) segments since the transfer of Education activities to Veterans Services Divisions.  In addition, manual diaries have been utilized to control pending actions.



b.	Effective August 1, 1983, field stations will be able to establish, clear, and cancel pending issues in the 800 series end products.  It will be possible to inquire about pending issue status and to monitor issues through the WIPP Subsystem.  Completed issues will be available for SQC selection on a weekly basis.  For purposes of work measurement, it will be necessary to manually compile the number of end products completed and report them on the appropriate AMIS segments.



c.	 Effective October 1, 1983, information regarding completed end products will automatically be furnished to AMIS from the WIPP Subsystem.  New AMIS segments have been designed to eliminate the possibility of duplicate reporting.



3.	 TARGET COMMANDS



a.	 WEST (Work Establishment).  This command will be used to establish a pending end product.



b.	 WCAN (Work Cancellation).  This command will be used to cancel a previously established pending issue.  No work measurement credit is generated by use of the WCAN procedure.



c.	 WCLR (Work Cleared).  This command will be used to clear an existing pending issue or to take end product credit for an issue for which a pending issue was not required.



d.	WINQ (Work Inquiry).  This command is used to review the status of pending issues for monitoring and appropriate follow up commands.



e.	 WIPP (Work In Process).  This command is used to access the WIPP Subsystem to monitor pending issues.  Additional information is available on overall processing time and maturing issues.



f.	QCRE (Quality Control and Review.  This command allows the user to obtain weekly listings of completed end products for purposes of SQC review.
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4.	 ESTABLISHING A PENDING ISSUE



a.	 Step 1: Ready Screen Entries.  The operator will enter the command WEST, his or her password, the nine-digit facility code (see app.  A), and the three-digit end product code.  The operator will then depress the ENTER key.



b.	 Step 2: Payee Selection Screen (S02).  If the System finds another pending issue for the same facility code, the Payee Selection screen (S02) will be displayed.



(1)	If the operator has attempted to establish a duplicate pending issue; i.e., same facility code and end product code, the System will display "DUPLICATE ISSUE EXISTS - INCREMENT EPC.  START NEW COMMAND WITH PA2 KEY." if this occurs, the operator should do a WINQ (see par. 7) and check the approval or compliance survey folder before establishing an additional end product.



(2)	If the S02 screen is displayed without a message, it is to inform the operator of the existence of another pending issue with the same facility code.  To continue, the operator should depress the ENTER key.



c.	Step 3: Claim Establishment Screen (102).  The required entries on this screen are the name and address line, the NAME LINE NUMBER, DATE OF CLAIM, and SECTION/UNIT NUMBER.



(1)	The complete name and address of the facility are not required, but the entries should be sufficient to identify the facility.



(2)	 The NAME LINE NUMBER is a one-position number field with 0 through 5 used to indicate what line in the address the name is on.  If the name of the facility requires more the one line, enter a 0 in this field.



(3)	The DATE OF CLAIM is the date the document was received in the VA.  For compliance surveys, use the last date of the onsite visit.



(4)	The SUSPENSE DATE is an optional entry.  The System will automatically generate a suspense date 30 days from the date the pending issue is established.  If the operator desires a suspense date other than 30 days, he or she can enter the date in the standard month-day-year format.



(5)	The SECTION/UNIT NUMBER is a four-position numeric field used to show the routing symbol of the unit controlling the pending issue.



d.	Step 4: Disposition Screen (S99).  This screen allows the operator to show the location of the pending issue and whether or not it is attached to the compliance survey or approval folder.  Entries are permitted in either the FILES or OTHER field and an entry is required in the FOLDER WITH CLAIM field.



(1)	If an incoming issue is routed to files for attachment after a pending issue is established, the appropriate entries would be an "X" in the FILES field and an "N" in the FOLDER WITH CLAIM field.



(2)	 If a piece of mail has already been attached to the folder, the appropriate entries would be a "Y" in the FOLDER WITH CLAIM field.  If the action is given to an employee to process, that employee's routing number could be shown
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in the OTHER field.  An entry of five alpha and/or numeric characters is acceptable.



5.	 CANCELING A PENDING ISSUE



a.	The WCAN command is used to cancel a previously established pending issue.

This does not generate any work measurement credit.



b.	 The required Ready screen entries are the command WCAN, the operator's password, the facility code, and the end product code the operator desires to cancel.



c.	 If a matching pending issue is found, the message "PENDING ISSUE CANCELED" will be displayed.  If a matching pending issue is not found, the message "NO ISSUE LOCATED TO CANCEL" will be displayed.  The operator should check the facility code and end product code for a possible error.



6.	 CLEARING A PENDING ISSUE



a.	The WCLR command will be used to clear a previously established pending

issue or to record end product credit without a previously established pending issue.  The WCLR command generates work measurement credit.



b.	 The required Ready screen entries are the command WCLR, the operator's password, the facility code, and the end product code the operator desires to clear.



c.	 If a matching pending issue is found, the message "PENDING ISSUE CLEARED"

will be displayed.



d.	 If a matching pending issue is not found, the System will display a Pending	Issue Control Clear screen (103) with the message "ISSUE NOT LOCATED -COMPLETE FOR ONE TIME DISPOSITION." The required entries are the DATE OF CLAIM and SECTION/UNIT NUMBER.  After the entries are made and the ENTER key depressed, the System will display a completed Ready screen with the message "PENDING ISSUE CLEARED."



7.	 PENDING ISSUE INQUIRY



a.	The WINQ command is used to inquire about pending issues.  The required

Ready screen entries are the command WINQ, the operator's password, and the facility code.  The end product code may be added to expedite the processing.



b.		If no matching pending issue is found, the System will display the message

"REJECT -  PIF RCD DOES NOT EXIST."



c.		If a matching pending issue is found, the System will display a Pending Issue File Claim Status screen (P01).  If the issue has been canceled or cleared, the messages "PENDING ISSUE CANCELED" or 'PENDING ISSUE CLEARED" will be displayed.



d.	If more than one pending issue is located, the System will display a Payee Selection screen (S02).  The operator should review the displayed data and make a selection of which pending issue to review.  An "X" should be placed on the same line as the issue selected and the ENTER key depressed.  A Pending Issue File Claim Status screen (P01) will be displayed.
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8.	ESTABLISHING FUTURE DIARIES



a.	In addition to its previously described use to establish pending issues, the WEST command can be used to establish future diaries.  Pending issues are normally 	used to control actions requiring less than 90 days to complete.  For controls from 90 days to 1 year, a future diary should be used.



b.		The procedures for establishing a future diary are identical to those for establishing a pending issue, with two additions: SUSPENSE DATE and FUTURE DATE REASON.



(1)	Suspense Date.  The operator should enter in month-day-year format the date the diary is to mature.  In some cases, it may be advisable to select a date prior to the actual suspense date to allow time to send a letter, contact a school official, etc., as appropriate.



(2)	Future Date Reason.  The operator should enter the two-digit reason code.  Acceptable entries are 30 through 39.  Field stations are free to develop their own reasons.  For example, code 30 could be used for compliance survey follow up actions (i.e., a follow up survey in 6 months, or a liaison visit) and code 31 for the expiration of an air agency certificate.



c.	Although a future diary is accessible through WINQ, it will not be shown on WIPP until 7 days prior to its maturity when it will be shown in column A on the W50 screen.



9.	WORK IN PROCESS SUBSYSTEM



a.		The WIPP command is used to access the Work In Process Subsystem.  The

required		Ready screen entries are the command WIPP and the operator's password.



b.		The System will display the Status Selection menu screen (WOO).  The

operator		must make an entry in the END PRODUCT CODE, END PRODUCT CODE TYPED,

TERMINAL DIGIT RANGE, and NEXT SCREEN fields.



(1)		End Product Code.  The operator can enter up to five end product codes if they are the same end product type.  If specific end product codes are entered, no entry can 	be made in EPC TYPE.



(2)		End Product Code Type.  The operator enters only the EPC TYPE if all end

products		in a specific type are to be reviewed.



(3)	 Terminal-Digit Range.  The operator can review any breakdown of consecutive terminal digits.  Since most stations have only one two-digit State code in their jurisdiction (see M22-2, pt.  VI, par. 6.03i(2)), they can get all their pending issues by entering the State code in both fields; i.e., 20 through 20.



(4)	 Next Screen.   The operator enters the letter and number of the next screen to be reviewed.    To terminate WIPP, enter REND" in this field.



c.	 Screens useful  for monitoring pending liaison actions and compliance surveys are the Work In  Process Status (W10), Timeliness Status (W20), and Maturing Issues (W50).
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(1)	Work In Process Status (W10).  The screen includes all pending issues except future diaries from date of establishment through cancellation or clearance.  Detail listings are available for cases in those columns headed by an alpha character.  To obtain a listing, enter the appropriate alpha character in the COLUMN field and an "XI' or "Y" in the DETAIL field.



(2)	Timeliness Status (W20).  The screen shows the processing timeliness from date of claim to date of completion.  Data are available for the current month and the previous month.  The operator can look at the number of cases in each category or a percentage of cases completed.  The average days to complete columns are based on the terminal digits specified.  The RDPC figures are based on all completed issues processed by the servicing RDPC.  The average delay time is the date of establishment minus date of claim.



(3)	 Maturing Issues (W50).  Column A identifies issues which will mature within the next 7 days.  Included are pending issues with a future control date and diaries nearing the suspense date.  Columns B through G display issues that have already matured.  Detail prints are available.



d.	WIPP should be reviewed at least once a week to identify aging pending issues and maturing issues.  Appropriate followup action should be taken to ensure timely completion of the action.



10.	 QUALITY CONTROL REVIEWS



a.	On a weekly basis, stations will be able to obtain listings of compliance surveys and liaison actions completed during the prior week.  The listings are to select compliance surveys and liaison actions for SQC reviews.



b.	On the Ready screen, enter the command QCRE and the operator's password.  After depressing the ENTER key, the System will display the Statistical Quality Control screen (SQS).  The only necessary entries are an "X" next to liaison actions and compliance surveys.  Depressing the ENTER key will generate a printout for each category requested.



c.	The Statistical Quality Control print (SQC) will show the type of issues selected in the SELECTION CATEGORY field.  Issues completed during the prior week will be listed along with the benefit type and end product code.  If no issues were completed, 'NO LISTING' will be printed on the first line.



11.	 SYSTEM EDITS



a.	Whenever an entry is required but not made, the System will display a 'A" symbol in front of the field, blinking asterisks (*) in the entire field, and an appropriate message.



b.	 If an entry does not pass System edits, the System will display a 'An symbol in front of the field, the erroneous entry will blink, and an appropriate message will be displayed.



c.	Whenever a System edit results in a message being displayed, the operator should review the entries to ensure that they are proper.  If an error is found, move the cursor to the erroneous field and make the correct entry.  If no reason
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for the edit message can be found, depress the PA2 key and start the transaction over.



d.	The three most important entries are the facility code, the end product code, and the date of claim.  If it is determined subsequently that an incorrect entry was made, the operator should cancel the old pending issue and establish a new pending issue.



12.	 WORKFLOW



a.	 Realizing  that field stations vary drastically in size, this portion discusses several methods to effectively use the System and the WIPP Subsystem.  Station management should determine which methods meet      its needs and implement them.



b.	 Compliance Surveys.  Since a compliance survey  does not have a date of claim, the last day of the onsite visit will be used as  the date of claim.  [The compliance survey specialist will establish the pending survey on the Target System immediately upon return from the site visit.]



(1)	[A pending issue will be established using the WEST command.  For routine surveys with no discrepancies, the suspense date will be set at 30 days from the last date of the site visit.  For surveys involving discrepancies, the suspense date will be extended appropriately.  The suspense date should be approximately 30 days from date of referral.  If a referral to Adjudication, for example, will take approximately 5 days to complete, the suspense date should be set at 35 days to allow Adjudication 30 days to respond.  If the SAA (State approving agency), for example, requests an extension, the pending issue should be cancelled using the WCAN command.  A new pending issue with a new suspense date will be established.]



(2)  The alternative method is to establish a future diary to mature when the VA Form 22-8371, Compliance Survey and Facilities Code Sheet, is to be prepared to order worksheets.  The issue would then be canceled and a new issue established for receipt of the worksheets.  That issue would be canceled upon receipt of the worksheets.  A third pending issue would then be established for 30 days from the last day of the site visit for submission of the narrative report.  Subsequent controls would be required if referrals are necessary.



c.	 Liaison Actions.  For liaison actions, the date of claim will be the date of receipt in the station.



(1)	[Upon receipt of a piece of mail, it will be identified by facility code and end product code.  A pending issue will be established when the action cannot be completed within 7 days.  Upon completion of all action, the pending end product will be cleared.]



(2)  The alternative is to take the end product through a one-time disposition using the WCLR command when all action has been completed.  This method will be used only when the issue can be completed  within 7 days.]



(3)	 One problem   is how to handle facilities where a facility code has not been assigned.  If the facility is approved, the procedure in subparagraph (2) above should be followed.  However, if the approval is disallowed, a 'dummy' facility code should be assigned for recording the end product.  The suggested format for 'dummy' facility codes is to use the appropriate first two digits and two-digit State code, and all '9's" for the name portion.
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13.	 TARGET ACCESS



a.	Commands Required.  Any staff member handling end product action should be

authorized to use WEST, WCAN, WCLR, and WINQ.  Authorization to use the WIPP and QCRE commands should be limited, although clerks may have access to the QCRE command.



b.	Availability of Target Equipment.  Regional office Directors should ensure that the personnel handling these actions have sufficient access to Target equipment.  Undue delays in entering actions could adversely affect the overall processing timeliness of 800  series end products.



c.	Training.  Although  no CAI (computer-assisted instruction) lessons have been developed for the WEST, WCAN, WCLR, and WINQ commands, personnel utilizing these commands should review  the following lessons:



LPEST	- Pending  Issue	Establishment

PINQ	- Pending  Issue	Inquiry

CONTROL	- Pending  Issue Cancel, Clear



Personnel authorized to utilize the WIPP command should review the WIPP lesson.  Personnel authorized QCRE should review the Central Office version of the QCRE lesson.



14.	 ADDITIONAL INFORMATION OR OTHER INQUIRIES.  Future information which is required and cannot be resolved using station resources may be obtained by calling the Education Service Field Operations Staff in Central Office on FTS 389-2850.









DOROTHY L STARBUCK

Chief Benefits Director





Distribution:   CO:  RPC  2904

FD                 FLD:  RPC 2231, plus VBC, 1 each
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Exhibit A



ESTABLISHING   A   PENDING   ISSUE



		READY



COMMAND	WEST -



SCREEN   NUMBER

FILE NUMBER	310001246

PAYEE NUMBER

END PRODUCT CODE	860

BENEFIT'

STUB NAME

FULL NAME

   FIRST

   MIDDLE

   LASI'

   SUFFIX

SOC SEC NUMBER

SERVICE NUMBER	                                                     BRANCH                EOD                       RAD

DATE  OF  BIRTH	                                                       DATE OF DEATH

REGIONAL OFFICE

INSURANCE NUMBER

REQUESTOR ID

DSA, SOC)



102                            CLAIM   ESTABLISHMENT                        08-04-83

      FILE NUMBER 310 00 1246-98      END   PRODUCT 860 CH36 NAME



                 NAME	         NATIONAL UNIVERSITY

                 AND	MAIN SI'

                ADDRESS	    RICHMOND VA 22001	NAME LINE NUMBER

			COUNTY CODE



			STATE CODE.



FIDUCIARY FILE LOC

BENEFICIARY STUB NAME

BENEFICIARY BIRTH YEAR



DATE  OF  CLAIM		080183

POWER OF ATTORNEY

SUSPENSE   DATE

SECTION/UNIT NUMBER	2721

FUTURE   REASON



SUPPRESS ACKNOWLEDGEMENT LETTER



DSB,102
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                                                 	Exhibit A (con.)







S99 DISPOSITION

	FILE NUMBER 310 00 1246-98	END PRODUCT 860 CH36 NAME



	CLAIMS   ROUTINGS	FOLDER REQUESTS

	Y  FILES		PREPARE'

	DEVELOPMENT	FROM FILES

	RATING BOARD	FROM OTHER VA

	DATA  ENTRY		OTHER FOLDER DELAY

	COUNSELING

	ADJUDICATOR

	AUTHORIZER

	SECTION CHIEF

	ASST ADJ OFFICER

	ADJUDICATION OFFICER	V A EVIDENCE REQUESTS

	OTHER		HOSPITAL REPORT

			PHYSICAL EXAMINATION

	Y  FOLDER WITH CLAIM







                                                NEXT SCREEN

DSC,Z99
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Exhibit B

CLEARING A PREVIOUSLY ESTABLISHED ISSUE





		READY



COMMAND	WCLR -



SCREEN    NUMBER

FILE NUMBER	310001246

PAYEE    NUMBER

END PRODUCT CODE	860

BENEFIT'

STUB NAME

FULL NAME'

  FIRST'

  MIDDLE

  LASI'

  SUFFIX

SOC SEC NUMBER

SERVICE NUMBER                        BRANCH                        EOD                                  RAD

DATE  OF   BIRTH	                        DATE OF DEATH

REGIONAL OFFICE'

INSURANCE NUMBER

REQUESTOR    ID

DSA,SOO





		READY



COMMAND	WCLR



SCREEN   NUMBER

FILE NUMBER	310001246

PAYEE NUMBER

END PRODUCT CODE	860

BENEFIT'

STUB NAME'

FULL  NAME

FIRST

MIDDLE

LAST

SUFFIX

SOC  SEC  NUMBER

SERVICE   NUMBER	                      BRANCH                       EOD                                               RAD

DATE  OF  BIRTH	                         DATE OF DEATH

REGIONAL OFFICE

INSURANCE NUMBER

REQUESTOR ID



PENDING    ISSUE    CLEARED        START NEW COMMAND WITH PA2 KEY
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Exhibit C



ONE-TIME DISPOSITION



		READY



COMMAND	WCLR



SCREEN   NUMBER

FILE NUMBER	180012346

PAYEE NUMBER

END PRODUCT CODE	870

BENEFIT

STUB NAME

FULL NAME

   FIRST'

   MIDDLE

   LAST

   SUFFIX

SOC SEC NUMBER

SERVICE NUMBER                              BRANCH                           EOD                        RAD

DATE  OF  BIRTH	                                DATE OF DEATH

REGIONAL OFFICE

INSURANCE NUMBER

REQUESTOR ID

DSA,SOO







103                       PENDING ISSUE CONTROL-  CLEAR

      FILE NUMBER 180 01 2346-98        END PRODUCT 870 CH36 NAME



NAME

AND

ADDRESS





FILE NUMBER

PAYEE NUMBER

FIDUCIARY  FILE  LOC

VET  STUB  NAME

BENEFICIARY  STUB  NAME:

END PRODUCT

BENEFIT INDICATOR

DATE  OF  CLAIM	080483	POWER ATTORNEY

SUSPENSE   DATE

FUTURE  DATE  REASON



SECTION/UNIT NUMBER          2721

CHANGE  AND  DISPOSE	NEXT SCREEN



ISSUE NOT LOCATED, COMPLETE FOR ONE TIME DISPOSITION
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Exhibit C (con.)





		READY



COMMAND	WCLR -



SCREEN NUMBER

FILE NUMBER	180 01 2346

PAYEE NUMBER	98

END PRODUCT CODE	870

BENEFIT	CH36

STUB NAME

FULL NAME'

  FIRST

  MIDDLE'

  LAST'

  SUFFIX

SOC SEC NUMBER

SERVICE NUMBER	                                 BRANCH                              EOD                 RAD

DATE OF BIRTH	                                     DATE OF DEATH

REGIONAL OFFICE

INSURANCE NUMBER

REQUESTOR ID



PENDING ISSUE CLEARED              START NEW COMMAND WITH PA2 KEY
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Exhibit D



CANCELING A PENDING ISSUE





		READY



COMMAND	WCAN -



SCREEN NUMBER

FILE NUMBER	140802246

PAYEE NUMBER

END PRODUCT CODE	800

BENEFIT

STUB  NAME

FULL  NAME

  FIRSI'

  MIDDLE

  LASI'

  SUFFIX

SOC SEC NUMBER

SERVICE NUMBER	                                    BRANCH                    EOD                                  RAD

DATE OF BIRTH		DATE OF DEATH

REGIONAL OFFICE

INSURANCE NUMBER

REQUESTOR ID

DSA,SOO



		READY



COMMAND	WCAN -



SCREEN NUMBER

FILE NUMBER	140802246

PAYEE NUMBER

END PRODUCT CODE	800

BENEFIT'

STUB  NAME

FULL  NAME

  FIRST

  MIDDLE

  LAST

  SUFFIX

SOC SEC NUMBER

SERVICE NUMBER	                                             BRANCH                     EOD                   RAD

DAIE OF BIRTH	                                                  DATE OF DEATH

REGIONAL OFFICE'

INSURANCE NUMBER

REQUESTOR ID



PENDING ISSUE CANCELLED            START NEW COMMAND WITH PA2 KEY
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Exhibit    E

INQUIRY ON A PENDING ISSUE



		READY



COMMAND	WING -



SCREEN   NUMBER

FILE NUMBER	310001246

PAYEE   NUMBER

END PRODUCT CODE

BENEFIT

STUB NAME

FULL NAME

  FIRST

  MIDDLE

  LAST

  SUFFIX

SOC  SEC  NUMBER

SERVICE   NUMBER	                                         BRANCH                   EOD                            RAD

DATE  OF  BIRTH		DATE OF DEATH

REGIONAL OFFICE'

INSURANCE NUMBER

REQUESTOR   ID

DSA,SOO





P01                       PENDING ISSUE FILE CLAIM STATUS 08-04-83

      FILE NUMBER 310 00 1246-98        END PRODUCT 860      NAME



VETERAN   STUB	                             NATIONAL UNIVERSITY	CLAIM HISTORY

PAYEE STUB	                                     MAIN ST	08-04-83 ESTABLISHMT

POWER  OF  ATTY	                          RICHMOND VA

CLAIM TYPE          	CH36                                                   22001

CLAIM DATE	08-01-83

SUSPENSE   DATE	09-03-83

SECTION/UNIT	2721

CLAIM JURIS	390



FIDUCIARY  FILE   LOC

CLAIM   LOCATION     08-04-83 FILES

FOLDER LOCATION     FOLDER WITH CLAIM













                                              NEXT SCREEN

DS C , P01
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Exhibit F



WORK IN PROCESS





		                         READY



COMMAND	WIPP



SCREEN NUMBER

FILE NUMBER

PAYEE NUMBER

END PRODUCT CODE

BENEFIT

STUB NAME:

FULL NAME.

  FIRST

  MIDDLE:

  LAST

  SUFFIX

SOC SEC NUMBER

SERVICE NUMBER	                                       BRANCH                               EOD                          RAD

DATE OF BIRTH	                                           DATE OF DEATH

REGIONAL OFFICE'

INSURANCE NUMBER

REQUESTOR ID

DSA,SOO







W00

STATUS SELECTION MENU                                      08-04-83

 REGIONAL OFFICE 90



VALID ENTRIES FOR NEXT SCREEN	             VALID ENTRIES FOR EPC TYPE



       W10 - WORK IN PROGRESS	             COMPENSATION & PENSION	C&P

       W20 - TIMELINESS	             EDUCATION	EDU

       W30 - FOLDER DELAY STATUS	             VOCATIONAL REHABILITATION	VRC

       W40 - MISCELLANEOUS STATUS	             LIASON ACTIONS	LIA

       W50 - MATURING ISSUES	             COMPLIANCE SURVEYS	com









TIMELINESS REPORT ONLY - PREVIOUS MONTH        BY PERCENT



END PRODUCT CODE	EPC TYPE	TERMINAL DIGIT RANGE

	LIA	00 THRU 99

			NEXT SCREEN W10
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Exhibit   F   (con.)







W10 

WORK IN PROCESS STATUS

CENTRAL OFFICE



���A�B�C�D�E�F�G����TOTAL�������OVER���DIVISION�WITH�00-07�08-14�15-30�31-60�61-90�91-180�180��EPC�TOTAL�FOLDER�DAYS�DAYS�DAYS�DAYS�DAYS�DAYS�DAYS��830�0�0�0�0�0�0�0�0�0��850�0�0�0�0�0�0�0�0�0��860�0�0�0�0�0�0�0�0�0��870�0�0�0�0�0�0�0�0�0��880�0�0�0�0�0�0�0�0�0��890�0�0�0�0�0�0�0�0�0��





END  PRODUCT   CODE	EPC TYPE	TERMINAL   DIGIT   RANGE	COLUMN	DETAIL

	LIA	00  THRU   99

			NEXT   SCREEN



�

W20       CURRENT  MONTH  TIMELINESS   STATUS   BY   PERCENT 08-04-83

			CENTRAL OFFICE:



�A�B�C�D�E�TOT�AVG�AVG�AVG��������Case�RO�RDPC�DEL���00-30�31-60�61-90�91-180�OVER180������EPC�����������800�0.0�0.0�0.0�0.0�0.0��0��0��810�0.0�0.0�0.0�0.0�0.0��0��0��820�0.0�0.0�0.0�0.0�0.0��0��0��840�0.0�0.0�0.0�0.0�0.0��0��0��



     END   PRODUCT   CODE	EPC TYPE	TERMINAL  DIGIT   RANGE	COLUMN

	COM	00  THRU  99

PREVIOUS MONTH	BY PERCENT  X		NEXT   SCREEN
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Exhibit G





QUALITY CONTROL REVIEW





		                         READY



COMMAND	QCRE



SCREEN NUMBER

FILE NUMBER

PAYEE NUMBER

END PRODUCT CODE

BENEFIT

STUB NAME:

FULL NAME.

  FIRST

  MIDDLE:

  LAST

  SUFFIX

SOC SEC NUMBER

SERVICE NUMBER	                                       BRANCH                               EOD                          RAD

DATE OF BIRTH	                                           DATE OF DEATH

REGIONAL OFFICE'

INSURANCE NUMBER

REQUESTOR ID

DSA,SOO







SQS

            STATISTICAL QUALIFY CONTROL                    08-04-83



EDUCATION SELECTIONS       390



  AUTHORIZATIONS               

  VR&C ACTIONS                 

  LIAISON ACTIONS           X

  COMPLIANCE SURVEY         X  



COMP & PEN SELECTIONS      



  AUTHORIZATIONS               

  RATINGS                      









			NEXT SCREEN    
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Appendix A





CONVERSION OF EIGHT-DIGIT FACILITY

CODES TO  NINE-DIGIT  FORMAT



1.	 PURPOSE. The Target System is designed to use a nine-digit facility code without alpha characters.  This appendix contains instructions for converting the existing eight-digit facility codes to the nine-digit format.



2.	 GENERAL. There will be no changes in the profit status, type of facility, or State codes.  The existing four-digit name code will be expanded to five digits. (NOTE: Entering a nine-digit facility code on Target has no affect on the master facility file, which will continue to use the previously established eight-digit facility code in all transactions.)



3.	 CONVERSION



a.	If the name code is four numerics, it will be converted to a five-digit format by inserting a 0 in front of the  first  numeric.





0000 - 9999 =  00000  -  09999





EXAMPLE: A college has been assigned a facility code of 3-1-1234-46.  In order to process a Target transaction, the facility code would be shown as 3-1-01234-46.



b.  If a name code starts with an alpha character, the alpha will be converted

	to a two-digit numeric in accordance with the following table:



A	10	H	17	0	24	V	31

B	11	I	18	p	25	W	32

c	12	J	19	Q	26	X	33

D	13	K	20	R	27	Y	34

E	14	L	21	s	28	Z	35

F	15	M	22	T	29

G	16	N	23	U	30



EXAMPLE: An on-the-job training establishment was assigned the facility code 2-0-Ll23-46.  For Target purposes only, this should be converted to 2-0-21123-46.



c.	 If the name code has an alpha character in the second position, the first numeric and the alpha will be converted to a three-digit numeric in accordance with the following table:



OA	360	0B	368	0C	376	OD	384

1A	361	1B	369	1C	377	1D	385

2A	362	2B	370	2C	378	2D	386

3A	363	3B	371	3C	379	3D	387

4A	364	4B	372	4C	380	4D	388

5A	365	5B	373	5C	381	5D	389

6A	366	6B	374	6C	382	6D	390

7A	367	7B	375	7C	383	7D	391
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Appendix A







0E	392	0F	400	0G	408	0H	416

1E	393	1F	401	1G	409	1H	417

2E	394	2F	402	2G	410	2H	418

3E	395	3F	403	3G	411	3H	419

4E	396	4F	404	4G	412	4H	420

5E	397	5F	405	5G	413	5H	421

6E	398	6F	406	6G	414	6H	422

7E	399	7F	407	7G	415	7H	423





The name codes starting with 0I and going through 7Z, numbers 424 through 567 will be utilized in accordance with the pattern established in the above table.





EXAMPLE: An on-the-job training establishment was assigned facility code 2-0-0A25-05.  For Target purposes only, this should be converted to 2-0-36025-05.





4.	 SUMMARY. At the present time, the use of the nine-digit facility code is restricted to chapter 32 actions and end product transactions for the 800 end product series.  It is anticipated that the facility code will be expanded to nine digits for all actions when the Master Record expansion is completed.
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