





§1.927  Analysis of costs and prevention of debts.





	(a) VA collection procedures should provide for periodic comparison of costs incurred and amounts collected. Data on costs and corresponding recovery rates for debts of different types and various dollar ranges should be used to compare the cost effectiveness of alternative collection procedures, establish guidelines with respect to points at which costs of further collection efforts are likely to exceed recoveries, assist in evaluating compromise offers, and establish minimum debt amounts below which collection efforts need not be taken. Costs and recovery data should also be useful in justifying adequate resources for an effective collection program, evaluating the feasibility and cost effectiveness of contracting for consumer reporting agencies’ services (§1.922), collection services (§1.923), and for determining appropriate charges for administrative costs (§1.919).





	(b) VA shall insure that adequate procedures are established which both identify the causes of overpayments, delinquencies, and defaults and also describe the actions necessary to correct such problems.  (Authority: 31 U.S.C. 3711 through 3719)








	[52 FR 42109, Nov. 3, 1987]

















§1.928  Exemptions.





	(a) Sections 1.900 through 1.954 do not apply to debts arising under, or to payments made under, the Internal Revenue Code of 1954, as amended (26 U.S.C. 1, et seq.), the Social Security Act (42 U.S.C. 301, et seq.), or tariff laws of the United States. However, the remedies and procedures described in §§1.900 through 1.954 are still authorized with respect to debts which are exempt from the purview of the Debt Collection Act of 1982, to the extent that they are authorized under some other statute or common law.





	(b) This section shall not be construed as prohibiting the use of §§1.900 through 1.954 when VA attempts to collect debts owed to this agency by persons employed by the agencies administering the laws cited in paragraph (a) of this section.  (Authority: 31 U.S.C. 3711)








	[52 FR 42109, Nov. 3, 1987]   
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