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	CHAPTER 4. PROCESSING


	NOTICES OF DEATH OTHER THAN ROUTINE








4.01	ERRONEOUS NOTICES OF DEATH








a.	When correspondence or other evidence is received indicating that a notice of death was in error, a dictated letter of apology (if a claim was invited) will be released to the insured. The letter will also give the insured the status of his or her account.





b.	The claims clerk will:








(l)	Reestablish the insurance account on tape to its original status by preparing the necessary input documents to reverse all actions taken at the time the death case was processed.





(2)	Prepare a memorandum, in triplicate, to the Accounting Section, Finance activity, reporting receipt of the erroneous notice of death as an alert that entries on run 155 will be reversed. The memorandum will show the insured's full name, policy number(s), XC-number and the date the inputs to restore the account on tape were prepared.





(3)	Enter the notation Erroneous Notice of Death on the XC RPO for each account.





(4)	Prepare a VA Form 3230, Reference Slip, to the Special Insurance Processing Group, Administrative Division. The reference slip will show the insured's name, ffle number and XC-number.





	      (5)	Send the case with all the related material, including the letter of apology, to the supervisor for review.�	c. The supervisor will:�	      (l)	Release the letter of apology to the insured.


(2)   Release the original and copy of the memorandum with the input documents to the Accounting Section, Finance, activity.





(3)	Enter the notation Reviewed on the XC RPO, initial and date. The XC RPO will be filed in the insurance folder.





(4)	Attach the file copy of the apology letter and duplicate copy of the memorandum to the insurance folder with the VA Form 3230, and send to the Special Insurance Processing Group, Administrative Division, for notification of the erroneous notice of death and the preparation of a new insurance folder.





d.	Send the case to the live claims examiner for reestablishment of waiver and other related actions, if the account was on a section 712 waiver at the time the death claim was processed.





4.02	PRESUMPTIVE DATE OF DEATH








a.	When a presumptive date of death is shown on the notice of death, the Death Insurance Special Processing Unit will not insert the normal XC-diary into the system. The case will be held pending until the XC-number and office of jurisdiction are received. The insurance folder will not be marked XC.





b.	When the presumptive date of death is received in the Death Claims activity, the claims clerk will prepare the following:





(l)	One copy of the VA Form 29-368d, Report of Status for Settlement of Death Claims. In item 24, Remarks, enter Presumptive Death.





(2)	VA Form 29-5896a, Life Input Card, or VA Form 29-8530, Life/Miscellaneous, transaction type 080, to turn on the
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returned mail indicator. This will eliminate any disbursements being made while it is assumed that the insured is deceased. All other actions will be continued as though the insured were alive; i.e., dividend credits would be applied to premium, dividends would be authorized, premium notices would be released, etc. If the dividend option is cash, the system will automatically establish a liability account and turn on the disbursement indicator.





(3)	VA Form 29-5895a, Pending Transaction Input Card, or VA Form 29-8526, Pending Transaction, transaction type 008, to insert a nonfreeze diary with callup code type 959, with a 6-month callup date and the message PRESXC RO ____________________ . Insert the regional office number of the office of jurisdiction.





(4)	If the case has not been adjudicated by the end of the 6-month period, the claims examiner will request the folder for review. The diary will be advanced for successive 6-month periods until disposition of the case has been made.





(5)	If disability payments are being made, a VA Form 21-8046, Payment Notice (Stop-Suspend.Resume), will be prepared to notify the Finance activity to suspend payments.





c.	Upon review, the claims examiner will release an ARS (Advanced Record System) message to the regional office of jurisdiction informing them of the facts. A 30-day manual diary will be established for initial followup purposes. If subsequent diaries are required, the diary period will be based on the information available. The folder will be returned to the regular insurance folder file.





d.	The regional office will develop all pertinent evidence and advise the center of their findings. The case will be processed in accordance with the information received.





4.03	UNCONFIRMED NOTICES OF DEATH





a.	When an unconfirmed notice of death is received in the [Administrative Division] (i.e., a letter from a third party notice of a returned check marked Addressee Deceased, etc.), [an overprinted VA Form 3230, will be sent to the Death Claims activity furnishing] the insurance file [number, name, claim/social security number and award payment information, if


any].	__





b.	[Upon receipt of VA Form 3230 in the Death Claims activity indicating the insured is deceased, the following action will be taken:





(1)	Pending a clarification of XC-status VA Form 29-5896a/29-8530, transaction type 080, will be prepared to turn on the returned mail indicator to preclude any possible disbursement.





(2)	If payments are being made because of total and permanent disability, total disability or matured endowment, a VA Form 21-8046 will be prepared using code 2 (miscellaneous). The VA Form 21-8046 will be sent to the Finance activity to suspend payments pending clarification of status.





(3)	If confrrmation is received advising that the insured is not deceased, another VA Form 21-8046 will be prepared to advise the Finance activity to resume payments.]
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