January 27, 1976	M29-1, Part IV





CONTENTS



CHAPTER 3. REPLACEMENT OF EXPIRED PERMANENT AND TERM INSURANCE



(Title 38 U.S.C 781(a) and (b))



PARAGRAPH			PAGE�3.01	General			3-1�3.02	Initial Clerical processing			3-1�3.03	Approved Applications	. .		3-1�3.04	Applications Held Pending			3-2



3.05	Disapproved Applications 		3-3



3.06	Applications Medically Rejected		 3-3



3.07	Applications for RH Insurance Returned	3-4





































































	3-i



December 7, 1978	M29-1, Part IV�	Change 1



CHAPTER 3. REPLACEMENT OF EXPIRED PERMANENT AND TERM INSURANCE



(TITLE 38 U.S.C. 781(a) and (b))



3.01	GENERAL



a.	Any person who surrendered an NSLI (National Service Life Insurance) or USGLI (U.S. Government Life Insurance) [ ] policy on a permanent plan for its cash value while on active service after April 24, 1951, and before January 1, 1957, may apply for permanent plan of insurance on the same plan not in excess of the amount surrendered for cash, or may reinstate such surrendered insurance upon payment of the required reserve and the premium for the current month. Application for this insurance may be made in writing while on continuous active duty which began before January 1, 1959, or within 120 days after separation. No medical examination is required.



b.	Any person who had NSLI or USGLI on the 5-year level premium term plan, the term of which expired while in active service after April 24, 1951, or within 120 days after separation from such active service, and in either case before January 1, 1957, may be granted an equivalent amount of such insurance upon application within 120 days after separation. The premium rate will be based on the applicant's then attained age. Evidence of good health will be required.



3.02	INITIAL CLERICAL PROCESSING



a.	Upon receipt of [an application for insurance,] the following actions will be taken by the appropriate personnel:



(1)	The applicant's insurance folder will be requested from the retired file of the appropriate FRC (Federal records center). (See M29-l, pt. I, par. 12.03.)



(2)	The application will be indexed through BIRLS (Beneficiary Identification and Records Locator Subsystem).



(3)	The application will be numbered.



(4)	An acknowledgment will be released to the applicant.



b.	The LMA (Lay Medical Approver) will review the application to see that the following requirements are met:



(1)	Evidence of good health. (See M29-1, part V.)



(2)	Monetary Requirements. The remittance must be sufficient to pay the initial premium for the amount and plan of insurance applied for. This may be paid direct, by an allotment from active or retired service pay or by deduction from VA benefits.



(3)	Continuous Active Service. If eligibility cannot be determined from information on the application and the information required is not available in the insurance folder, a VA Form 29-150, Request for Service Information, in duplicate will be prepared and released to the appropriate service department.



3.03	APPROVED APPLICATIONS



a.	When an application for replacement insurance is approved, the following input documents will be prepared to insert the account on the master record as a live account:



(1)	VA Form 29-5896a, Life Input [ ], transaction type 000.
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(2)	VA Form 29-5891a, Address or Trailer Input, transaction type 001.



NOTE:	If there is an existing account in force on the master record for the insured, the above documents will not be prepared.



(3)	VA Form 29-8522, Policy, transaction type 002.



(4)	VA Form 29-8523, Premium/TDIP, transaction type 003.



(5)	VA Form 29-8528, Paid Dividend/Dividend History, transaction type 004.



(6)	VA Form 29-8530, Life/Miscellaneous, transaction type 000, for policy issue and status. The policy and VA Form 29-5885, Information About Your Insurance, will be prepared and released to the insured by the computer system.



(7)	VA Form 29-8529, RPO/Reinstatement/Status, transaction type 985, for the application of subsequent remittances by the Unassociated Remittance activity, if the initial premium was paid direct.



b.	The LMA will stamp the application approved, enter as authority VA Regulation 3422 (NSLI) and VA Regulation 3086 (USGLI), sign and date in the stamped impression. The application will be filed in the insurance folder.



c.	When the insured indicates that the initial or subsequent premiums are to be paid other than by direct remittance, the following will apply:



(1)	If the application is being processed by the VA center, St. Paul and the initial premium was paid direct with subsequent premiums to be deducted from DFB (deduction from benefit) payments, or by allotment from active or retired service pay, that office will prepare VA Form 29-8522, transaction type 082 with a 951 callup to assure that the records will be transferred to the VA center, Philadelphia.



     (2)	If the application is being processed in the VA center, Philadelphia and premiums are to be paid by DFB payments, the appropriate personnel will:



    (a)	Prepare VA Form 29-5926, Request for DFB Action, to establish the deduction.



(b)	Prepare VA Form 29-5707, Acknowledgment Request for Deductions from Benefit Payments, for release to the insured.



NOTE:	These forms will also be prepared on cases transferred from VA center, St. Paul as provided for in subparagraph (1) above.



(3)	When premiums are being paid by allotment and the amount of the allotment must be changed, a VA Form 29-547, Notice - Important Information About Your Insurance, will be prepared to advise the insured that the VA will adjust the allotment to the amount and effective date shown on the form.



(4)	A VA Form 29-1588, Request for Allotment Deduction Change, will be clerically prepared and sent to the appropriate service department to effect the change.



3.04	APPLICATIONS HELD PENDING



a.	When final action cannot be taken on the application for replacement insurance because additional information is necessary or the monetary requirements have not been met, input documents will be prepared to insert the account on tape with how paid code l. VA Form 29-8526, Pending Transaction, transaction type 008, will be prepared to assure proper control and, if applicable, VA Form 29-8529, transaction type 985, will be prepared for insertion of remittance(s) by the Unassociated Remittance activity.
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b.	A letter will be released advising the applicant to pay premiums while the application is pending.



c.	If the replacement application is approved, it will be noted as provided for in paragraph 3.03b. VA Form 29-8523, transaction type 083, will be prepared to change the how paid code from l to the method of

	payment selected by the insured. If the application is being processed in VA center, St. Paul and the account is to be transferred to the VA center, Philadelphia, VA Form 29-8522 will be prepared as provided in paragraph 3.03c(l) and subsequent action will be taken by VA center, Philadelphia as provided in paragraph 3 .03c(2).



3.05	DISAPPROVED APPLICATIONS



a.	When it is necessary to disapprove an application, the LMA will stamp [it] DISAPPROVED, enter



the reason for the disapproval, sign and date. The application will be filed in the insurance folder.

b.	A dictated letter will be sent to the applicant advising of the disapproval. The reason for disapproval must be included in the letter.



c.	If there are any remittances to be refunded, the following actions will be taken:



(1)	If the account is not on tape, the folder will be sent to the Unassociated Remittance activity with instructions for the refund.



(2)	If the account is on tape, the necessary input documents will be prepared to delete any diaries, refund remittances, and purge the account from tape.



3.06	APPLICATIONS MEDICALLY REJECTED



a.	When it is necessary to medically reject an application for replacement insurance,the LMA will:



(l)	Prepare VA Form 29-4437, Underwriting Numerical Rating.



(2)	Advise the applicant as to the reason why the application was rejected and that he or she or a duly authorized representative has the right to appeal the decision.



b.	The rejected application may be used as an informal application for Service-Disabled Veterans' Insurance (RH). If it appears that the applicant may be eligible for the insurance, the following action will be taken by the LMA:



(l)	If the application indicates that the veteran has a claim number, request the claims folder.



(2)	If a VA Form 21-6796, Rating Decision, is filed in the claims folder, determine if the applicant is eligible for RH insurance.



(3)	If the veteran is eligible, release a dictated letter of explanation. The veteran will be allowed 3l days to complete requirements for the RH insurance. If necessary, the letter will also request that payment for additional premiums must be submitted to pay premiums through the current month for the amount and plan of insurance selected.



(4)	Release the following forms with the letter:



(a)	The proper supplemental physical examination report in the VA Form 29-8100 series, if a special examination is needed.



(b)	VA Form 29-4364, Application for National Service Life Insurance (RH) [ ], requesting the veteran to complete the first page and to sign at the bottom of part II, if RH insurance is desired.
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(c)	VA Pamphlet 29-9A, [Revised,] National Service Life Insurance Information and Premium Rates for RH Policies for Service-Disabled Veterans.



(d)	If there is any indication the veteran may be totally disabled for insurance purposes, send VA Form

29-357, Claim for Disability Insurance Benefits.



(e)	If a master record was not established, the application, VA Form 29-5895a, Pending Transaction Input Card[ADP], transaction type 078, will be prepared to update the callup date to 3l days from the date of the letter and change the diary message to PEND RH.



(f)	If a master record was not established, the application will be sent to the (Insurance Files Section] to assign an RH number. When the application is returned, the necessary input documents will be prepared to establish a TEMPORARY MASTER RECORD under the RH number with a 31-day callup and the diary message PEND RH.



(g)	If the veteran does not reply within the diary period, input will be prepared to delete the diary, refund any remittances received and to purge either the TEMPORARY MASTER RECORD under the RH or the original master record, established under the V number for the replacement insurance.



c.	If the applicant's records do not indicate a claim number or if the claims folder does not provide any evidence that the veteran's disability is service connected, a dictated letter will be sent to the veteran. The letter will explain that if he or she has a disability which is rated as service connected that he or she may be eligible to apply for the RH insurance. The forms and information provided in subparagraphs b(3) and b(4) above, will be enclosed with the letter.



3.07	APPLICATIONS FOR RH INSURANCE RETURNED



a.	If the veteran meets the requirements for RH insurance, the effective date of the RH policy will be the effective date of the replaced term insurance had that application been approved.



b.	The LMA will stamp the application approved, enter VA Regulation 3511 as the authority, sign and date in the stamped impression.



c.	If a master record was previously established for the replacement insurance as how paid code 1 and is subsequently disapproved, the LMA will take the following action to insert the RH as a live account under the file V number with the following input documents:



(1)	VA Form 29-8522, transaction type 002.



(2)	VA Form 29-8523, transaction type 003.



(3)	VA Form 29-8527, Accounting Control, transaction type 099, reason code 07, to purge the how paid

l	account.



(4)	VA Form 29-8530, transaction type 000, for issuance of the policy and status.



d.	If a TEMPORARY MASTER RECORD was established with an RH number, a VA Form 29-8522, transaction type 022 will be prepared to turn the account live and remove the diary message.
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