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CHAPTER 6. REFUNDS





6.01	GENERAL





a.	Refunds may be made to the insured, a third party (under certain conditions), or to the guardian, legal custodian or fiduciary of an incompetent insured. They will be initiated when requested, or paid automatically, depending upon the type of credit involved. The first full name, middle initial, if any, and last name of the insured will be used in manually prepared refunds to the policyholder.





b.	When the amount to be refunded was paid by personal check, refund will not be authorized until 20 days after the date of deposit of check on the following:





(l)	Checks for more than $100;


(2)	Checks which accompanied a disapproved application;


(3)	Checks for which there is no method of recoupement should the check be returned; or





      (4)   There is a history of dishonored checks (more than one returned check in the past 2 years). Immediate refund of a recent remittance paid by check may be authorized if the remittance is less than $ 100 and there is no history of dishonored checks.


c.	Refunds will not be made when:


(1)	The amount of the refund is less than $1 and refund of such an amount has not been requested by the


insured.


(2)	The amount must be applied to prevent lapse on any of the policyholder's accounts.





6.02	REFUND TO THIRD PARTIES





a.	Refund to third parties or transfers to accounts held by other agencies will not be made of amounts missent or misdirected to the VA. Such amounts will be refunded, to the remitter only, even though the intended payee be apparent.





EXCEPTION:	Money orders misdirected to and inadvertently deposited by the VA and paid by the post office will be refunded to the Bureau of Finance, Division of Money Orders, Post Office Department, Washington, D.C. 20260.





b.	Unapplied credits (not unearned premiums) may be paid to a third party if the third party was the remitter and permission of the insured is obtained.





6.03	REFUNDS ON INCOMPETENCY CASES





a.	Refunds of amounts less than [$350] may be made on the basis of the latest fiduciary information of record. The refund may be made without contacting the [Veterans Services Officer] if [the name and address of a fiduciary are] indicated on the master record or on one of the following forms filed in the insurance folder:





(1)	VA Form 29-4347, Notification of Rating of Competency or Incompetency of Veteran, or of Appointment, Recognition, Change or Discharge of Fiduciary;





(2)	VA Form 27-4358, Request by Chief Attorney for Insurance Information;





(3)	VA Form 29-505, Request for Information;
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(4)	VA Form 27-555, Certificate of legal Capacity to Receive and Disburse Benefits.





NOTE:	If there is evidence that payments of insurance or other benefits to the latest fiduciary of record have been suspended or withheld, a current VA Form 27-555 or other certification by letter will be obtained before [authorizing the refund.





b.	Refunds of [$350] or more due an incompetent veteran [(except Philippine cases)] may not be made until a current VA Form 27-555 (within 6 months) or certification by letter is received from the [Veterans Services Officer] authorizing the refund. A VA Form 29-505 will be used to request the necessary certification.





c.	Except in Philippine cases, refunds of any amount will be sent directly to the fiduciary, and a VA Form 29-504, Notice of Payment Due Incompetent Veteran, [(if applicable)], will be sent to the [Veterans Services Officer] - In Philippine cases, the refund will be sent to the fiduciary in care of the [Veterans Services Officer], Manila regional office.





[NOTE: A VA Form 29-504 will not be sent to the Veterans Services Officer if the fiduciary is a court-"appointed guardian, or if a Director, VA hospital, is designated as custodian. A court-appointed guardian is identified as a guardian conservator, curator or tutor, committee trustee.]





d.	If a guardian has not been appointed and the insured is a patient in a VA hospital, refund will be made to the Director of that hospital. The exception is when the refund of premium due when a disability waiver is granted. In these cases, the [Veterans Services Officer] will be requested to advise to whom refund will be made.





6.04	REFUND UPON REQUEST





Refunds will be made only upon request for the following types of credits:





a.	Unearned premiums, including the flat extra and administrative cost of the premium (all premiums subsequent to the premium month in which the request for refund is postmarked are subject to refund).





b.	Overages from amounts received as premium payments.





c.	Loan or lien overpayments of less than $1.





6.05	AUTOMATIC REFUND





The following types of credits will be refunded automatically:





a.	Amounts tendered with an application which has been disapproved or rejected including appeal cases for which there is no policy. (If the application was disapproved because medical requirements were not complete, the applicant will first be given 31 days to submit a new application.) However, an amount tendered with a disapproved conversion application will not be automatically refunded. (See ch. 18, par. 18.21a)





b.	Unapplied, untimely credits where reinstatement requirements have not been met and the amount is not needed to prevent lapse of any other policy. Refund will be made at the time of final lapse action.





c.	Overages of $1 or more which will not pay a monthly premium and which exist when final lapse action is taken, there is no indebtedness, arid no other insurance is in force.





d.	Amounts on DFB accounts which place the account on a more-than-l-month-in-advance basis.





e.	Premiums paid during a period when section 712 or 748 waiver is in force.





f.	Premiums on term insurance paid beyond the effective date of section 724 waiver.
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g.	Overages of $1 or more on permanent plan policies which are paid to the end of the premium-paying period.





h.	Premiums paid after the date of the insured's death.





i.	Premiums paid for any period after 24 months from the effective date of fraudulent issue, reinstatement, conversion or change of plan, or received after the date of finding of fraud. (See par. 6.07.)





j.	Loan or lien overpayments of $1 or more.





k.	Reserve credits resulting from contract changes when premiums are being paid by payroll deductions, deductions from VA benefits, allotment from service pay, or waived because of total disability.





l.	Overages of $1 or more on allotment accounts which place the account on a more-than-l-month-in-advance basis.





6.06	REFUND OF PURE INSURANCE RISK





a.	The PIR (pure insurance risk) portion of premiums paid and earned on permanent plans of insurance during the period a section 724 waiver is in force is subject to refund. Such refunds will be initiated upon the termination of the section 724 waiver, due to the happening of certain events, or upon request by the insured. No refund will be initiated on request from the insured until expiration of 12 months from the termination date of the last preceding refund period.





b.	The collection of indebtedness from PIR credit without the insured's consent is restricted to:








(l)	Shortages arising during the refund period;


(2)	Dividend overpayment(s) made for a period during which section 724 waiver is effective.





c.	Refund of PIR will be automatic if one of the following events occurs while the insurance is on section 724 waiver, and if possible, the refund will be combined with the balance of the transaction:





(l)	Termination of waiver following separation from service.





(2)	Lapse of insurance.





(3)	Death of insured.





(4)	Receipt of request for termination of waiver.





(5)	Surrender for cash or paid-up insurance.





(6)	Maturity of endowment contract.





(7)	Expiration of payment period on a limited payment contract.





(8)	Reduction of face amount of insurance.





(9)	Authorization of an award for disability insurance benefits under 38 U.S.C. 712 or 748.





(10)	Change of plan.





(11)	Discovery of a dividend overpayment as outlined in subparagraph b(2) above.
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6.07	REFUND OF PREMIUMS IN FRAUD CASES





a. When USGLI or NSLI is canceled or voided for fraud and notice thereof is mailed after March 16, 1954, premiums paid for any period subsequent to 2 years after the date insurance was issued, reinstated or converted because of fraud will be refunded without interest. The amount of any dividends, loan, or other insurance payment made as a result of the fraudulent issue, reinstatement, or conversion will be deducted from the refund.





b.	For the purpose of calculating refund on antedated policies, the date of issue or conversion is the due date of the first full premium. The amount of any dividends, loan, or other insurance payment made as a result of the fraudulent issue, reinstatement, or conversion shall be deducted from such refund. (VA Regulations 3046 and 3463)





6.08	AMOUNT REFUNDED





a.	Earned premiums properly applied to an account and subject to refund because of 712 or 748 waiver will be refunded on a monthly basis starting with the premium month in which the waiver is effective and ending with the premium for the last month paid or current processing month, whichever is earlier. when premiums are paid by allotment or deductions from benefit payments, unearned premiums will be [refunded on a monthly basis] to the date VA requests the discontinuance or suspension to be effective.





b.	Refunds of unearned premiums properly applied to an account beyond the current processing month will be calculated on a present value basis. [However, when refunding a duplicate payment submitted inadvertently, the refund will be in the exact amount of the duplicate remittance.]





	c.	Refunds of amounts not previously applied to premiums will be in the amount tendered.�	6.09	REFUNDS INVOLVING OVERAGES AND SHORTAGES	.


a.	When a refund is authorized manually or processed by the system with clerically prepared input and it is necessary to eliminate an overage or a shortage, the following rules will apply to deduction accounts:





(l)	If the overage [does not exceed a monthly premium] or the shortage is less than $1, it will not be necessary to verify the amount.





(2)	If the overage [exceeds a monthly premium] or [the] shortage is in excess of $1, the amount will be verified by history lookup or other means.





b.	The following rules will apply to direct pay accounts:





(1)	An overage or shortage will not be included in a refund calculation if the insured has been or will be advised of the amount on a premium notice (billing callup within 30 days of refund).





(2)	When including overages or shortages shown in the Overage or Shortage field of the RPO in routine refunds, history lookups will not be required except where the overage or shortage appears to be questionable. In these cases, the amount of the overage must be less than 90 percent of a monthly premium or the amount of the shortage must be not more than 30 percent of a monthly premium.
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