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CHAPTER 1.  JURISDICTION AND TRANSFER OF CHAPTER 31


R&E (REHABILITATION AND EDUCATION) FOLDERS





1.01	JURISDICTION





	In general, R&E folders for vocational rehabilitation training under 38 U.S.C. chapter 31 are under the jurisdiction of the regional office having geographic responsibility for the area in which the veteran resides.  However, if he or she is training in a different regional office area, folder jurisdiction will be under the regional office where training is pursued.  For folder jurisdiction for veterans residing in a foreign country, see subparagraph b below.





	a.	Processing Applications.  VA Form 28�1900, Disabled Veterans Application for Vocational Rehabilitation, will be processed by the office having jurisdiction over the area in which the veteran resides.  Adjudication Division processing will include the development of the application and the determination of basic chapter 31 eligibility.  The VR&C (Vocational Rehabilitation and Counseling) Division will prepare the CER (Counseling/Evaluation/Rehabilitation) folder, determine entitlement to rehabilitation services, and complete counseling and evaluation.





	b.	Foreign Residence.  An application submitted by a claimant who has a foreign, APO or FPO address will be processed by the Washington regional office if the claimant resides in any foreign country outside the territories assigned to the regional offices in Puerto Rico, Hawaii and the Philippines.  As exceptions, if the claimant resides in Mexico, the regional office in Houston will process the application; if the claimant resides in Canada, the regional office in White River Junction will process the application.





	c.	Processing Claims of Veteran-Employees.  If the applicant is a veteran-employee and is employed by the office having jurisdiction over the area in which he or she resides, that office will process the application, except for counseling and evaluation.  Counseling and evaluation of a veteran-employee will be conducted at a station other than where he or she is employed.





	(1)	Request for Counseling and Evaluation in the Employing Office.  If a veteran-employee requests in writing that counseling action be conducted by the employing station, the above requirement may be waived by the employing station’s Director.  An example of an acceptable reason for such a request would be if the veteran employee’s disability makes travel a hardship.  The Director may approve the request if there is no reason to believe the decisions of the employing station would be influenced by the veteran’s presence in the station and station operations would not be adversely affected by such decision.





	(2)	Filing of Request Documents.  The veteran-employee’s signed statement requesting that counseling action be provided by the employing station and the Director’s concurrence will be filed on the right flap of the CER folder.  Veteran-employees’ claims and R&E folders, when retained at employing stations, will be maintained in locked files in accordance with M23�1, part 1, chapter 13.





	(3)	Service Organization Personnel.  If the applicant is a veteran and is employed by a service organization within the regional office having jurisdiction over the area in which he or she resides, the station will process the application in the same manner as claims of veteran-employees.





	d.	Authorization of Chapter 31 Benefits.  Authorization of subsistence allowance and rehabilitation costs (tuition, fees, books, supplies, and equipment) is under the jurisdiction of the office having authority over the area in which the veteran is receiving rehabilitation services.  When a veteran is in an approved training course outside the United States, however, the station which completed counseling and evaluation retains jurisdiction.
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1.02 TRANSFER





	Following initial evaluation and prior to induction into training, the claims, CER and R&E (if one exists) folders will be permanently transferred to the regional office with jurisdiction over the area in which rehabilitation services will be received, except for foreign training (see par. 1.01d above).  Transfers may also be made under the following conditions:





	a.	Claim for Compensation or Pension Involved.  If a veteran participating in a program of rehabilitation services under chapter 31 requires rating or award action for compensation or pension and another office has jurisdiction for the compensation or pension action, the claims folder will immediately be temporarily transferred to the office having the compensation and pension jurisdiction.  Upon completion of the required action, the claims folder will be returned to the office having jurisdiction over the area in which the veteran is receiving rehabilitation services.





	b.	Reopened Claims.  A veteran’s claims, CER and R&E folders will be transferred to the office of his or her residence upon receipt of an application reopening a claim for chapter 31 benefits.  If adjudicative action appears to be pending, however, the correspondence clerk will refer the folders to an adjudicator for review and any necessary action prior to transfer.





	c.	Temporary Interregional Transfers.  While in active pursuit of rehabilitation services at a regional office, the veteran may temporarily train in a different regional office area.  When this occurs, the veteran’s claims, CER and R&E folders will be transferred to the regional office where training is being pursued.  Upon completion of the period of training, all folders will be returned to the original regional office of jurisdiction.
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