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CHAPTER 13.  INTRAREGIONAL AND INTERREGIONAL TRAVEL AND


TRANSFER FOR THE PURPOSE OF REHABILITATION





13.01  GENERAL





	a.	Intraregional Travel at Government Expense





	(1)	Travel authorization at Government expense criteria for chapter 31 participants are in 38 CFR 21.370.





	(2)	Chapter 35 beneficiaries for whom counseling is required (38 CFR 21.402(a)(1)) are entitled to payment of travel expenses as provided in 38 CFR 1.4104.





	b.	Interregional Travel at Government Expense.  Travel authorization criteria at Government expense to the jurisdiction of another regional office are in 38 CFR 21.372.





	c.	Authorization for Travel of Attendants.  Travel may be authorized for attendants in accordance with 38 CFR 21.374.





	d.	Authorization and Payment of Travel Expenses.  The case manager will authorize travel expenses in accordance with instructions in VA Manual MP-1, part 11, chapter 3. It should be noted that 38 CFR 21.374(b)(2) prohibits payment to attendants who are related to the program participants even though VA Manual MP-1, part II, chapter 3, paragraph 7a(4), provides for such payment.





	e.	Travel at Government Expense Not Authorized.  When criteria in 38 CFR 21.370 through 38 CFR 21.376 are not met and/or special transportation allowance is not authorized as provided for in 38 CFR 21.154, travel will be considered for the convenience of the veteran and costs therefore will not be at Government expense.





13.02	COORDINATING INTERREGIONAL TRANSFERS





	a.	Transferring Station’s Responsibilities In Preparing Interregional Transfers.  When an interregional transfer is contemplated in conjunction with the development of a transfer, the following procedures will be followed, IWRP or IEAP:





	(1)	Contact Receiving Station’s VR&C Officer.  The case manager from the transferring station, with the direct assistance of the VR&C Officer, will contact the VR&C Officer of the field station which will have jurisdiction, to discuss the veteran’s rehabilitation service needs, to assess the suitability of the proposed facility, and to affirm whether transfer is appropriate.  The case manager will document this contact on a VA Form 119, Report of Contact, which will be filed on the left flap of the veteran’s CER folder.  The report should indicate if the proposed facility and transfer are appropriate.





	(2)	Case Manager Actions Once Transfer Is Determined Appropriate.  Subsequent to confirmation of the appropriateness of the transfer, including contact with the receiving office, the VR&C case manager will:





	(a)	Confirm Services Are Appropriate.  Assure the proposed facility is contacted and confirm rehabilitation services are appropriate;





	(b)	Transfer Needed Records and Information to Facility.  Assist the veteran to the maximum extent possible to be admitted to the facility and assure information, records, files and other documents are accessible for transfer to the facility as required;
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	(c)	Arrange for Required Interview.  Assist the veteran in arranging a personal interview, if such an interview is an integral part of the admission procedure, and all other conditions for admission have been met;





	(d)	Confirm and Maintain Record of Admission.  Confirm admission to the facility and file a copy of the admission letter in the CER folder.  If an admission letter is not available or not typically issued by the facility, the rehabilitation plan will be documented to reflect that admission to the facility has been confirmed.  The name and telephone number of the individual at the facility confirming admission will be noted on the plan;





	(e)	Develop Rehabilitation Plan.  Work with the veteran to develop a rehabilitation plan VA Form 28-8872.  The plan should be comprehensive and developed in cooperation with the receiving office staff.  In addition, a VA Form 28�8872a, Rehabilitation Plan-Continuation Sheet, will be annotated as follows: “We understand the terms of the attached rehabilitation plan dated are tentative and subject to  modification  by  another  VA  field  station.  As the veteran, I understand I may not proceed to the facility or begin a program of services until authorized to do so by the VA.” The veteran will sign both the supplemental sheet and the plan and will be provided with a copy of each.  The originals of each will be filed in the veteran’s CER folder.  The office will:





	1.	Inform the receiving office of all details of the plan and receive the VR&C Officer’s verbal approval prior to transferring the case.  This approval will be documented on the plan; and





	2.	Will complete the plan in accordance with 38 CFR 21.82. The plan completed by the referring office is binding and subject to change under the conditions specified in 38 CFR 21.94 or 38 CFR 21,412.





	(f)	Estimate Program Costs.  Develop an itemized estimate of rehabilitation program costs expected to be incurred during each year of services, or the duration of the program if less than 12 months, under the jurisdiction of the receiving station.  This estimate of anticipated expenses will be developed with the cooperation of the receiving office and will be attached to the rehabilitation plan when the case is sent to the station for pretransfer review.  The sending regional office has the responsibility to authorize program expenses and to document authorization of expenditures in excess of the level a VRS may authorize (38 CFR 21.430). This authorization will be attached to the rehabilitation plans.





	(g)	Prepare Letter Requesting Transfer Acceptance.  Assure the FL 28-72, Request to the Other Regional Offices to Accept Transfer of Veterans for Training Under Chapter 31, Title 38, U.S.C., is completed; and





	(h)	Transfer Case Documentation To Receiving Station.  Transmit the CER folder, including the rehabilitation plan and the itemized anticipated program expenditures, with the FL 28-72 attached, to the office which will have jurisdic�tion over the veteran’s rehabilitation program.





	b.	Receiving Station’s Responsibilities In Interregional Transfers.  Upon receipt of the veteran’s CER folder and all necessary supporting documents, the receiving station’s VR&C Officer will:





	(1)	Review the veteran’s folder and make a final decision on whether the case will be accepted, and





	(2)	Immediately advise the VR&C Officer at the station requesting transfer of the decision.  The decision to accept transfer may be:





	(a)	Unconditional Acceptance.  If after reviewing this information the veteran is unconditionally accepted for a program of rehabilitation services, the receiving station’s VR&C Officer will expeditiously notify the sending station’s VR&C Officer of this fact by telephone.  The FL 28-72 will be returned with the first endorsement completed.
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	(b)	Conditional Acceptance.  If the veteran is accepted contingent on substantial revision of the rehabilitation plan, the VR&C Officer of the referring station will renegotiate the plan with the veteran so that the revised terms of the plan are acceptable to both the veteran and the receiving station’s VR&C Officer prior to authorizing the veteran’s transfer.  The revisions to the plan should be documented in the counseling/evaluation narrative report.  A new rehabilitation plan should be developed and a copy provided the veteran.





	c.	Actions Following Decision To Accept Transfer





	(1)	Referring Station’s Responsibility If Transfer Is Accepted.  Upon receipt of FL 28-72 indicating transfer is appropriate, the sending office’s case manager will:





	(a)	Notify the veteran in writing of the receiving station’s decision.  It is incumbent upon the referring office to assure that the veteran is aware of all relevant details involved in his or her transfer.





	(b)	Prepare VA Form 70-7216a, Request for and/or Notice of Transfer of Veteran’s Records, and deliver it to the Administrative activity on station for the transfer of the claims and R&E folders;





	(c)	Prepare VA Form 70-3542, Authorization To Report-Voucher for Mileage Allowance, for payment of travel (see MP-1, pt. 11, ch. 3).





	(d)	Cancel all pending issues, future diary and employee controls in the Target System; and





	(e)	Change the folder location in the Target System.





	(2)	Receiving Stations Responsibility When Transfer Is Accepted.  Once the transfer is effected, the receiving station’s case manager will:





	(a)	Review the rehabilitation plan with the veteran;





	(b)	If necessary, update the estimated costs associated with the veteran’s program for the year or the period for which the veteran will be training under the jurisdiction of the office;





	(c)	Acquire authorization to exceed the program expense limit if necessary due to an update in the estimated costs; and





	(d)	Update the Responsible Employee field in the chapter 31 master record and establish end product and other employee controls as appropriate.  The veteran’s case status will remain unchanged during the interregional transfer process.





	(e)	When travel at Government expense is authorized VA Form 70-3542, Authorization to Report-Voucher for Mileage Allowance, for payment of travel issued by the sending station will be signed by the case manager at the receiving station and returned to the sending station for payment.





	d.	Actions Following Decision Not To Accept Transfer.  If after reviewing the veteran’s files and other information, it is decided that the interregional transfer is not acceptable, the receiving office’s VR&C Officer will:





	(1)	Immediately notify the sending station’s VR&C Officer;





	(2)	Complete endorsement one on FL 28-72 to reflect the transfer is not acceptable.  The reason(s) for nonacceptance will be outlined in the Remarks section of the form; and





	(3)	Attach FL 28-72 to the CER folder and return it to the office requesting the transfer.
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	e.	Reasons for Nonacceptance.  Proper coordination of interregional transfers should minimize the number of cases which cannot be accepted by a receiving station.





	(1)	Finality of Decision.  The decisions of the sending stations in a given veteran’s case:





	(a)	Will be final and binding upon all field stations of the VA as to conclusions based on evidence on file at that time, and





	(b)	Will not be subject to revision on the same factual basis except by duly constituted appellate authorities or except as provided in 38 CFR 21-410 and 21.414.





	(2)	Revision of Decision.  The revision of a decision on which an action is based is subject to the following regulations:





	(a)	Clear and unmistakable error (38 CFR 3.105(a));





	(b)	Difference of opinion (38 CFR 3.105(b));





	(c)	Character of discharge (38 CFR 3.105(c));





	(d)	Severance of service connection (38 CFR 3.105(d)); and





	(e)	Reduction to a less than compensable evaluation (38 CFR 3.105(e). See also 38 CFR 21.48, 21.322 and 21.324.)





	f.	Travel at Veteran’s Expense.  If the conditions for interregional transfer at Government expense cannot be met (38 CFR 21.372), travel will be at the veteran’s expense.  For this travel the procedures outlined in subparagraphs c and e above will be followed, except the VA Form 70-3542 will not be prepared and the FL 28-72 will indicate that travel at Government expense is not authorized.
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