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Chapter 4.  Benefit Changes Following the Death of a Veteran

1.  Process Overview of Benefit Changes Following the Death of a Veteran

	Change Date
	October 6, 2006


 PRIVATE INFOTYPE="PROCESS"  

	a.  Stages in the Process of Benefit Changes Following the Death of a Veteran
	The table below describes the stages in the process of handling the death of a veteran.




	 Note:  The Vocational Rehabilitation and Employment (VR&E) Case Manager or designee performs this process.


	Stage
	Description

	1
	Receives notification of the death of a veteran.

	2
	Terminates Chapter 31 benefits.

	3
	Notifies dependents of the change.


2.  Official Notification of Death

 PRIVATE INFOTYPE="OTHER"  

	Introduction
	This topic contains information on official notifications of death, including

· the requirement for official notification of death

· the types of official notification of death

· when official notification cannot be obtained

· the policy that third party notifications are not accepted as official notification, and

· handling a third party notification of a veteran’s death.


	Change Date
	October 6, 2006


 PRIVATE INFOTYPE="PRINCIPLE"  

	a.  Requirement for Official Notification of Death
	The Vocational Rehabilitation and Employment program requires official notification of a veteran’s death before terminating Chapter 31 benefits.  


 PRIVATE INFOTYPE="PRINCIPLE" 
	b.  Types of Official Notification of Death
	Use the table below to determine what documentation is considered official.


	When the death occurs …
	Then the death must be verified by …

	within the U.S.
	· a copy of the death certificate signed by a medical officer

· a copy of the coroner’s report of death or a verdict of a coroner’s jury, or

· a clinical summary or other report signed by a medical officer.


	 Note:  Death can also be verified by Benefits Delivery Network (BDN).


Continued on next page

2.  Official Notification of Death, Continued

	b.  Types of Official Notification of Death (continued)


	When the death occurs …
	Then the death must be verified by …

	outside the U.S.
	· a U.S. Consular report of death bearing the signature and seal of the U.S. Consul, or

· a copy of the public record of death authenticated by the U.S. Consul or other agency of the State Department.


 PRIVATE INFOTYPE="PRINCIPLE" 
	c.  When Official Notification Cannot Be Obtained
	If the required evidence for notification of death cannot be obtained

· the reason that the required evidence cannot be obtained must be stated in the veteran’s Counseling/Evaluation/Rehabilitation (CER) folder, and

· the death can be established by affidavits of persons who have personal knowledge of the death, or 

· another Federal agency.

Reference:  For more information on other methods of evidence for confirmation of death, see 38 CFR 3.211.


 PRIVATE INFOTYPE="FACT" 
	d.  Third Party Notifications Are Not Accepted as Official Notification
	Notifications from a third party are not considered official notification. 

Examples:  A third party may be an employer, training facility, news media, a veteran’s spouse, or a family member. 




Continued on next page

2.  Official Notification of Death, Continued

 PRIVATE INFOTYPE="PROCEDURE" 
	e.  Handling a Third Party Notification of a Veteran’s Death
	When receiving third party or unofficial notification of a veteran’s death

· interrupt the veteran’s case 

· contact the family of the deceased veteran for verification

· attempt to obtain official notification, and

· establish the appropriate pending issue control in the Benefits Delivery Network (BDN) if official notification is delayed.


	 Note:  When a benefit check for a deceased veteran is returned to VA Finance, the award and any other benefits are suspended until official notification is received.  


3.  Terminating Benefits for a Deceased Veteran

 PRIVATE INFOTYPE="OTHER"  
	Introduction
	This topic contains information on terminating benefits for a deceased veteran, including

· when to terminate benefits 

· how to terminate benefits, and

· when notification of death proves to be false.


	Change Date
	October 6, 2006


 PRIVATE INFOTYPE="PRINCIPLE"   

	a.  When to Terminate Benefits for a Deceased Veteran
	Terminate Chapter 31 benefits for a deceased veteran immediately upon receipt of official notification of the veteran’s death.




	 Reference:  For more information on official notifications, see M28.IV.viii.4.2.


 PRIVATE INFOTYPE="PROCEDURE"  
	b.  How to Terminate Benefits for a Deceased Veteran
	To terminate benefits for a deceased veteran

· discontinue the veteran according to M28.IV.v.6.3

· provide written notice of benefit termination to the family of the deceased veteran

· file a copy of the letter in the Counseling/Evaluation/Rehabilitation (CER)  folder

· forward the copy of the death certificate to the Veterans Service Center to file in the claims folder, if applicable, and

· create a case note in the CER folder indicating the actions taken.


 PRIVATE INFOTYPE="PRINCIPLE" 
	c.  When Notification of Death Proves To Be False
	In the event that a notification of a veteran’s death proves to be false, Chapter 31 benefits must be reinstated.




	 References:  For information on how to reinstate a veteran from 

· Interrupted (08) status, see M28.IV.v.5.4, or

· Discontinued (09) status, see M28.IV.v.6.4.
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