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CHAPTER 4. CLAIMS PRESENTATION





4.01  PRESENTATION OF CLAIMS





	a.  Veterans Services Division technical personnel, upon request, will present benefits or claims appeals to appropriate VA officials unless the requesting person is party to a contested claim (i.e., a situation in which more than one person has claimed the same benefits based on the service of an individual veteran).  Claims presentation will be for VA benefits only.





	b.  If there is indication that the requesting claimant has granted power of attorney to another person or organization, this fact should be discussed with the claimant so that he or she may choose either the VSD employee or the designated representative to present the claim or appeal.





4.02  INQUIRIES REGARDING APPEALS





	A claimant should fully understand the right to appeal.  [] No advice should be given which might discourage or impede [an appeal].  The following steps will be taken when a claimant expresses a desire to appeal:





	a.  Ascertain the basis of disagreement and the issues involved; [] review the claims [], rehabilitation and education folder[s], or other pertinent records available.





	b.  Explain the laws, regulations and other issues on which the VA decision was based and explain carefully the steps leading to a substantive appeal, including the notice of disagreement and the statement of the case.





	c.  Assist in obtaining additional material evidence, if available, and remind the claimant of applicable time limits.





	d. Assist in preparing notice of disagreement or VA Form 1-9, Appeal to Board of Veterans Appeals, if requested, advising of the right to appear before the office of original jurisdiction or the Board of Veterans Appeals, either in person or through a representative.





4.03  APPEARANCES IN APPEALS MATTERS





	a.  Regional Office Procedures.  [VSD] technical personnel may appear before the rating board or other designated personnel of the appropriate operating division, whether or not the claimant wishes to appear, and discuss the evidence on file and basis for the appeal.  []
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	b.  Subordinate Location Procedure.  An [outbased] VSD employee will assist a claimant as far as possible on the basis of information or documents available.  He or she may obtain a report of status on VA Form 3232, General Information Request, if appropriate.  The Veterans Services Officer will be notified if presentation by a VSD employee is desired.
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