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CHAPTER 5. INPUT INSTRUCTIONS





5.01  GENERAL





    a.  Coding Actions.  Input for LCS (Liquidation and Claims System) will be prepared by Loan Guaranty and Accounting personnel at specific steps during the processing of a case so as to record events and actions promptly as they occur.  Examples of completed coding actions are shown in figures 38 and 39.  The following chart depicts the coding action sequence on a typical case that progresses from default through foreclosure to payment of a claim.








<I<ADVANCED,26M13501.RPL>> Double - click here To display Coding Action Chart </D> 
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b .	Basic Rules.  The following rules are to be observed in all coding operations under LCS:





(1)	Use the proper CSE Screen for the transaction being coded.





(2)	Make certain that all entries are proper and accurate.





(3)	Avoid the use of alphabetic character "O" where zero is appropriate.





(4)	Fill each numeric field that contains any coding with significant numbers or zeros.  Thus, if significant numbers do not fill out the field, use zeros to fill the spaces in front of the coded numbers.  For example: loan number "0004567."





(5)	Code all dates in six digits for month, day, and year.  For example: July 4, 1991, is "070491."





(6)	Insert an asterisk (*) in the next space after the last character that is coded for Servicer's Loan No. (TT 500, -AH) and in Name and Address lines (TT 502 and 504) unless the coded data


completely fill the line.





5.02	CORRECTION OF ERRONEOUS RECORDS





a.	Identification Error





(1)	Once a record is established the loan identification cannot be changed.  An M/R (master record) with erroneous loan identification (e.g., office of jurisdiction or office of origin or type of loan or loan number) will be deleted from the active LCS file by processing TT 590 as specified in paragraph 5.14.  The loan record will then be promptly established with correct identification by complete coding from TT 500 on up to the proper stage and status (if not already done).





(2)	Processing of TT 590 to delete a record requires written authorization by the Chief, Loan Service and Claims.  A memorandum stating the circumstances will be prepared for the loan folder.





b.	Stage Error





(1)	The stage of an LCS record is advanced from  establishment (stage 1) to termination (stage 9) by progressive transaction processing of TT's 500, 510, 520, and 536. (See "Stage and Status" entry in ch. 2.)  Of course, stage 5 may properly come before stage 3 or 4 if a claim is filed prior to liquidation of the security; or stage 3 may follow stage 4 if a deed in lieu is accepted after legal action to foreclose was reported and processed into LCS.  These are natural variations of sequence of stages from 1 to 9. However, on other occasions the stage may be wrong as a result of improper coding or keying of data, incorrect advice from the servicer, or reversal of
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a prior action by the servicer.  As soon as any such stage error is discovered it must be promptly analyzed and corrected.  Most stages may be "set back" through the processing of corrective coding actions as described below.  (NOTE:  Only in a rare instance should it ever be necessary to delete a record and then reestablish it to set the correct stage and status, using the purge transaction described in par. 5.14.)





(2)	Setback of Stage 3 or 4 (Deed or Foreclosure).  A deed-in-lieu (stage 3) or loan in foreclosure (stage 4) may be set provided liquidation has not been completed (i.e., M/R Deed status is not 4 or Foreclosure status is not 8).  The following action will be taken (see also pars. 5.07b and 5.08b):





(a)	Change the M/R Default status (from 4) to 1, 2, 3, or 5 as applicable.  Generally, a change to status 2 (liquidation of arrears) or status 3 (forbearance) would be expected if the case were withdrawn from foreclosure.  Code TT 501 (-AA) or 511 (-DA) as may be most appropriate or convenient.  For example, if supplemental servicing contacts were also involved in the setback situation, VA Form 26-8753, Supplemental Servicing Code Sheet, would be used for coding TT 501 for the default status change and TT 512 for the tally of servicing contacts.





(b)	When the default status change is processed, the system will automatically set back the M/R to stage 1 or 2 (depending upon whether the notice of intent had been received and processed) and establish a new diary with reason code 01 or 02.  In addition, the system will blank out the previous M/R deed or foreclosure status and all data fields that were entered on TT 520 and 522.  RPO (record printout) 25 will be generated for station review and verification.  Finally, the system will also adjust DOORS reporting as may be necessary.





(3)	Setback of Stage 5 (Claims).  Several special TT 536 coding actions for claims described in paragraph 5.11b will automatically set back the M/R to the prior stage and status.  These include reversal of claim received action, reversal of claim vouchered action, and reversal of claim withdrawn or denied action. (Note that coding of claim withdrawn or claim denied will cause the record to revert to the prior stage and status.)





(4)	Setback of Stage 9 (Termination).  Several special TT 536 coding actions for terminated cases described in paragraphs 5.11b and 5.14b will automatically set back the M/R to the prior stage and status.  These include reversals of terminations of loans acquired under 38 CFR 36.4318 or repurchased under section 3720 or repurchased under 38 CFR 36.4600.
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c.	Reversal of Liquidation Completed (Stage 3 or 4)





(1)	On occasion it may be necessary to reverse or ''back out" a liquidation completed action that was processed and is subsequently found to be in error.  The need for reversal may be caused by improper coding or keying of data, incorrect advice from the servicer, invalid foreclosure proceedings, or the need to correct the termination stage and status.  The reversal procedure described below applies equally to voluntary conveyances, foreclosures, repossessions, and abandonments.





(2)	Coding.  For reversal of a liquidation completed action, TT 521, field -FD action 4 or 8 (as applicable) will be coded with all zeros for the date.  All other fields will be left blank. (Other


coded data will not be entered into the record.)





(3)	Audit Conditions.  For the liquidation reversal transaction to process, the master record must contain an action 4 or 8 date (as applicable), must have no claim received or claim vouchered date, and must show no payments made for a claim or property transfer.  (Refer to par. 3.22, audit reject code QL.)  All such claim or disbursement transactions must be reversed (TT 536 and/or TT 541), before the TT 521 liquidation reversal can process.





(4)	 Setback of Stage and Status.  The TT 521 liquidation reversal coding action will automatically set back the M/R to the appropriate liquidation stage and status based upon data in the record. (For example, it will be set back to stage 4, status 7 if the foreclosure sale date is in the record; or set back to stage 3, status 2 if the deed accepted date is present.) If no prior liquidation status data are present, the record will be set back to stage 1 or 2 (default or intent stage) as appropriate with default status 4 (insoluble).  The system will also take the following actions:





(a)	This disposition of security code and the liquidation completed processed date will be zeroed out of the LCS record automatically.





(b)	The diary reason code will be Changed automatically to match the new stage and status of the record with a diary date set 30 days ahead of the current processing day.





(c)	RPO reason code 29 will be generated for field station review of the liquidation reversal action and verification of the stage and status setback.





(d)	DOORS reporting will be adjusted by LCS as necessary, and the PMS (Property Management System) file will also be updated automatically to maintain consistency with the record's new stage and status in LCS.
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(5)   Further Adjustments.  Upon review of RPO 29, it may be necessary to take additional coding action to further update the record to reflect the actual situation. For example, the appropriate TT 520 may be coded to set a new liquidation action status; or a liquidation action date may be corrected without a status change by coding the correct date on TT 521.  (See pars. 5.07 for voluntary conveyance; 5.08 for foreclosure action; 5.09 for repossession of manufactured home; and 5.10 for abandonment.) The record may also be removed from liquidation and set back to the default or intent stage (stage 1 or 2) by coding a change of default status (other than 4) using TT 501 or 511 as described in subparagraph b(2) above.    The record may even be coded for a cure, TT 550, if that is the true situation. (See par. 5.06.)





5.03	NOTICE OF DEFAULT CODING





a.	Coding Chart





<I<ADVANCED,26M13502.RPL>> Double - click here To display Coding Chart for Notice of Default Coding </D> 
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b.	Instructions for Default Coding





(1)	TT's 500, 501, 502, and 504 are valid for all type loans (2,


3, 4, 5, and 6).  TT 523 will be coded only for type 2 and 6 loans


(GI).





(2)	The source document is VA Form 26-6850, Notice of Default (or equivalent) and the subsequent default status letter, VA Form 26-8778, Request to Lender for Status of Loan Account - LCS, or equivalent submitted by holders and servicers.





(3)	TT 500 will be coded and processed upon receipt of each newly reported default. TT 500 must always be accompanied by TT's 502 and 504; this transaction string is required to establish a new LCS master record.  TT 523 will also be coded for type 2 and 6 loans (GI).  When TT 500 processes in LCS, the record enters stage 1, Default, and initial diary reason code 01 is set up.  VA Form 26-8799, VA Acknowledgment, will be produced automatically for each notice of default, and mailed to the servicer identified by the servicer code in the record. (See fig. 8. ) The coding and processing of the TT 500 string will not be delayed because of the retirement of the loan folder.  The coding actions will be completed from the source document, and at the same time the loan folder will be recalled from the FARC (Federal Archives and Records Center).





(4)	Default Status (-AA).  Code the classification status based upon facts of the case as reported by holder on VA Form 26-6850.  If default status is coded 4 (insoluble), diary reason 04 will be set. (For update of default status, see subpar. (21) below.)-





(5)	Diary Days (-AB).  May be blank.  Code only if a diary callup earlier than the standard diary generated by LCS is desired. (See pars. 4.02 and 4.03.)





(6)	Date of First Uncured Default (-AD).  Review reported date to assure it is expressed properly and is consistent with reported amount of default.





(7)	Purpose of Loan (-AE).  Code from information on VA Form 26-6850.  If not shown, use available station sources so as to match exactly the purpose code in the GI loan master record.





(8)	Servicer Code (-AF).  Use proper servicer code assigned to the particular servicing office of an agent or holder that submitted VA Form 26-6850 to VA. (See par. 7.05 for assignment and usage of servicer codes.)





(9)	Property Location (-AG).  Code only the FIPS (Federal Information Processing Standards) State and county codes as listed in M26-7, appendix A. (For manufactured homes, always use the code for location at time of origination, not present location of unit.)
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(10)	Q.R. and Servicer's Loan No. (-AH).  Code the quality rating (1-3) assigned to the report by VA in the left-hand position of the field.  The next 14 positions will be coded with whatever data (if any) are shown on the source document for Servicer Loan No.  (Insert an asterisk (*) after the last character if entire field is not completely filled.  Letters, numbers, and blanks may be coded, but not dashes or hyphens.)





(11)	Rep Code (-AJ).  May be blank. (To zero out an existing rep code, use code "Z.")





(12)	Form Letter Indicator (-AK).  If blank, system will generate standard form letter to borrower (on type 2 and 6 loans) or mailgrams (on type 3, 4, or 5). If coded "1," stuffer extract from VA Pamphlet 26-5, Pointers for the Veteran Home Owner, will be included with the form letter.  If coded "2," no letter or mailgram will be produced. (See par. 2.02, Form Letter Indicator.)





(13)	TT 501 will be used to correct data entered in the master record by TT 500, coding only the items to be changed.  (See also subpar. (21) below for special coding for default status update.)





(14)	TT 502 will be used to enter name of present owner in the record.  It may also be processed alone to change existing name data in a record.  Fields -BB and -BC must both be coded in every TT 502.





(15)	Name Code Change (-BA)





(a)	If it is necessary to change the name code, the new code will be coded in field -BA.  Fields -BB and -BC must also be coded. All subsequent transactions must match the new name code to avoid rejection.





(b) A name code change is also used to mark or flag a case in special loan servicing situations, such as bankruptcy, or court imposed repayment plan or 38 CFR 36.4319(f) invoked.  The following distinctive name codes have been defined to identify these special cases on LCS output, such as RPO'S, diary action lists, registers, and indexes.





"BBB"  - Borrower in bankruptcy


"SSS"  - Stipulation agreement or repayment plan imposed by court 


"ZZZ"  - 38 CFR 36.4319(f) invoked (see also par. 5.08b(14))





TT 502 to change the name code  will  be  processed  as  soon  as  the special situation is known, regardless of the stage and status of the record.





(16)	Name of Present Owner (-BB).  Code the last name, comma, first name and middle initial up to the maximum of 25 digits.
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(17)	Name Control (-BC).  Use code 3 only for the purchaser of a manufactured home under an indemnity agreement (M26-4, par. 4.17). This code identifies an "indemnity record."  RPO's on such records bear a special legend:  "Manufactured Home - Default Episode Under Indemnity." (See fig. 36.) Caution: Before an  indemnity record may be established, the original veteran's record" under the same loan number (with name control code 1 or 2), must move to the LCS terminated manufactured home indemnity file. (See par. 1.05e for timing of file movement.)





(18)	TT 504





(a)	TT 504 will be used to establish the present owner's mailing address in the master record.  It is desirable to restrict the address to two lines, although a maximum of four lines are available, if necessary.





(b)	TT 504 may also be processed alone to change data already in the record.  The complete address (all lines) will be recoded if data in any line of address requires change or correction.  For a change in ZIP code without a change of address, see subparagraph (19)b below.





(19)	Address Code (TT 504)





(a)	Number of Lines (-CA).  This data element is system generated by CSE.





(b)	ZIP Code (-CB).  The ZIP code alone may be corrected without recoding the entire address by coding TT 504, field (-CA) "1 1" and field (-CB) with proper ZIP code leaving all other fields blank.





(c)	Lines of Address (-CC, -CD).  Code each required line of address (1-4). (Lines 1-3 have 25 spaces each; line 4 has 18 spaces.)





(20)	TT 523





(a)	TT 523 with Date of First Payment coded in field -GE processed along with TT's 500, 502, and 504 to establish the default record on GI (types 2 and 6) loans. TT 510, if applicable, may also be coded and processed at the same time. (RPO 23, with special legend, will be generated for loans in default in first 3 months of life.)





(b)	The date of first payment should be provided by the holder/servicer on VA Form 26-6850.   If the date is not so provided, it will be obtained from source documents in the loan folder and manually coded.





(21)	Default Status Update (TT 501)





(a)	The turnabout default status request (VA Form 26-8778) will, upon receipt from the servicer, be delivered directly to Loan Guaranty without the related loan folder, immediately reviewed by a technician,
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then used as LCS input in every instance.  Either TT 501 is coded to update the default status as described below or TT 550 is coded to cure the default as described in paragraph 5.06b(5).





(b)	The liquidation status request will be reviewed upon receipt along with the loan folder by a qualified technician, and may then be used for LCS input, if appropriate, as described more fully in paragraph 5.08b(12).  If arrangements for reinstatement of the loan are reported, TT 501 will be coded to update the default status as described below.





(c)	Default Status (-AA).  Must always be coded on VA Form 26-8778, whether the status changes or not.  Code the appropriate classification status based upon the servicer's report.  A new "initial" diary interval will be set from the PDN (processing day number) of this transaction, based upon the default status code. (See par. 4.03.)





(d)	Diary Days (-AB).  May be blank.  Code number of days only if a diary callup other than the standard interval is desired.  For a stage 2 (Intent) case with diary reason 04, the diary interval may be extended up to 75 days by coding default status 4 and the desired number of days. (See pars. 4.02 and 4.03.)





(e)	Date of First Uncured Default (-AD).  Must be coded.  Code the uncured default date based upon servicer's status report.





(22)	Multiple Default Episodes of 38 CFR 36.4600 Loans.  Prior default episodes for a 38 CFR 36.4600 vendee loan that ended in a cure or a repurchase are maintained on the inactive cured and repurchased file.  This permits establishment of multiple default episodes.





(a)	In the case of a cure, the record remains on the LCS active file until it is moved to the inactive cured and repurchased file at the end of the month following the month in which the cure (TT 550) processed.





(b)	In the case of a repurchase, the record first moves to the LCS terminated file when TT 536, -KF processes, and then to the inactive cured and repurchased file at the end of the following month.





At any time after the record is moved to the inactive file, a new, additional default episode may be established in LCS (TT 500 string) on a previously cured or previously repurchased 38 CFR 36.4600 loan that is currently outstanding in a sold status.
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5.04	NOTICE OF INTENTION TO FORECLOSE CODING





a.	Coding Chart





<I<ADVANCED,26M13503.RPL>> Double - click here To display Coding Chart for Notice of Intention to Foreclose Coding </D> 





b.	Instructions for Intent To Foreclose Coding





(1)	TT's 510 and 511 are valid only for type 2 and 6 loans.





(2)	Source document is VA Form 26-6851, Notice of Intention to Foreclose, or equivalent, submitted by the holder.  Additional data are derived from other sources noted below.





(3)	TT 510 will be coded and processed upon receipt of each newly reported intent to foreclose.  If the notice of default and notice of intent are received together, then TT 500-502-504-523 establishment string and TT 510 will be coded together.  If the notice of intent is reported separately, TT 510 will be coded.  When TT 510 processes in LCS, the record enters stage 2, Intent, and initial diary reason code 02 is set up.  VA Form 26-8799 will be produced automatically for each notice of intent and mailed to the servicer identified by the servicer code in the record. (A single VA Form 26-8799 will acknowledge receipt of both the notice of default and notice of intent, if they were processed together into LCS.)





(4)	The coding and processing of TT 510 will not be delayed because the loan folder had been retired.  The coding action will be completed from the source document and other station sources in the absence of the folder.  See also subparagraph (8) below for data that must match exactly the data in the active GI loan master record.
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(5)	Default Status (-DA).  Code the classification status based upon facts of the case as reported by the holder on VA Form 26-6851 or otherwise discovered.  Use code 4, Insoluble, only if VA (not the


holder or servicer) has determined that the default is insoluble.  If default status is coded 4, diary reason code 04 will be set.





(6)	Diary Days (-DB).  May be blank.  Code only if a diary callup other than the standard diary generated by LCS is desired.  For a stage 2 (Intent) case with diary reason 04, the diary interval may be extended up to 75 days by coding default status 4 and the desired number of days. (See pars. 4.02 and 4.03.)





(7)	Q.R. and Holder's Servicing Contacts (-DH).  Code the Q.R. (quality rating) assigned to the report by VA, followed by the holder's loan servicing effort as reported on VA Form 26-6850 as well as on VA Form 26-6851 in the following manner:





Left digit - Q.R. (1-3)


Middle digit - Number of personal face-to-face contacts (0-9) 


Right digit - Number of telephone contacts (0-9)





(8)	Purpose of Loan (-DK), Loan Procedure (-DL) and Original Lender's Identification (-DM).


These three items, which must match exactly the data in the active GI loan master record, will be obtained from the latest numerical index listing - active for GI loans, from the veterans index file card, or from appropriate closing documents in the loan folder.  Note that Purpose of Loan (-DK) cooed on TT 510 will replace in the M/R the Purpose of Loan code initially entered via TT 500, field -AE.





(9)	Form Letter Indicator (-DN).  If blank, the system will generate appropriate standard form to borrower. (See examples in figs. 11 and 12.) If coded "1," a stuffer extract from VA Pamphlet 26-5 will be included with the form.  If coded "2," no letter will be produced. (See par. 2.02, Form Letter Indicator.)





(10)	TT 511 will be used to correct data entered in the master record by TT 510, coding only the items to be changed.  (See also par. 5.03b(21) for special coding for default status update.)
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5.05	SUPPLEMENTAL SERVICING CODING





a.	Coding Chart





<I<ADVANCED,26M13504.RPL>> Double - click here To display Coding Chart for Supplemental Servicing Coding </D> 





b.	Instructions for Supplemental Servicing Coding





(1)	TT's 512 and 513 are valid for all type loans (2, 3, 4, 5, 6).





(2)	Source documents are official records of servicing contacts and actions taken; e.g.,


VA Form 26-8753; VA Form 26-6807, Financial Statement; VA Form 26-6808, Loan Service Report; VA Form 26-8844, Financial Counseling; file copies of correspondence, memorandums, etc.





(3)	TT 512 will be coded using CSE Screen TLC 03 and processed to record individual VA supplemental servicing contacts with servicer and borrower as soon as they occur.  At the same time transaction types 501, 520, or 550, as applicable, may also be coded to update the master record for diary and default status change, liquidation action 5 or 6, or notice of cure as described in subparagraphs (10) and (11) below.





(4)	Contacts (-EA through -EF).  Code the number (1-9) of servicing contacts actually made and now being reported. (For example, do not count unsuccessful attempts to each borrower by telephone or contacts previously coded.)  These fields of data will add to any counts previously entered into the M/R.  Totals are accumulated separately servicing contacts reported before and after notice of intent (TT 510).
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(5)	Financial Counseling (-EB).  Code for each financial counseling session conducted in a face-to-face interview and documented in the loan folder by a completed VA Form 26-8844. (See also par. 2.02, "Financial Counseling.")





(6)	Intervention Action (-EH).  Code only [if the servicer agrees to an action proposed by VA. (See par. 2.02 , "Intervention Action" for defined actions.]
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(7)	TT 513 will be used to change data entered in the master record by TT 512, coding only the items (-EA through -EH) to be corrected.  Data in fields -EA through -EF will replace cumulative


contact data in the record.





(8)	Change Data Before/After Intent (-EJ).  Coded only on TT 513. if one or more of contact fields (-EA through -EF) are coded on TT 513, then field -EJ must also be coded (1 or 2).  This will indicate when those servicing actions were taken relative to the receipt of VA Form 26-6851 for which the "replacement" data are now being reported. (Code 1 = Before; 2 = After)





(9)	Diary and Default Status Change, TT 501.  Code only if necessary to change default status or to set a new diary interval or to change date of first uncured default as noted below.





(a)	Default Status (-AA).  Code appropriate status if there is a change, or if a new diary is desired to be established.  The system will set a new "initial" diary interval from the PDN of this transaction, with the diary reason based upon the default status code. (See par. 4.03.)





(b)	Diary Day (-AB).  May be blank.  Code number of days only if a diary callup other than the standard interval is desired.  For a stage 2 (Intent) case with diary reason 04, the diary interval may be extended up to 75 days by coding default status 4 and the desired number of days. (See pars. 4.02 and 4.03.)





(c)	Date of First Uncured Default (-AD).  May be blank.  Code only to change or correct the date of first uncured default as reported by servicer.





(10)	Liquidation Action, TT 520.  Code only for new liquidation action 5 (Breach or Complaint) or action 6 (Publication or Decree/Judgment) reported by servicer.  The three fields (-FA, -FB and -FC) must all be coded as specified in paragraph 5.08.





(11)	Notice of Cure, TT 550.  Code only for cure reported by servicer.  See paragraph 5.06.





5.06	NOTICE OF CURE CODING





a.	Coding Chart


	CSE	Trans.


Coding Action	Screen	Type	Fields to be Coded - Required





Notice of Cure	TLC 06	550	-MA Date of Receipt of Notice





Delete Cure	TLC 06	551	-MA Date of Receipt of Notice


			-MB Action Code 2
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	b.  Instructions for Cure Coding





	(1) TT's 550 and 551 are valid for all type loans (2, 3, 4, 5, 6).





	(2)  Source document is any official written notice or telephone report from the holder or servicer stating that the defaulted loan is cured.  This includes the system-generated turnabout status requests, VA Form 26-8778.





	[(3)  TT 550 will be coded and processed to record each cure as soon as it is reported.  Reported cures are to be coded and processed as promptly as possible on a continuous, daily basis.  A cure transaction will not be accepted if the record is terminated (stage 9), if liquidation is completed, if there are paid claim amounts or property acquisition amounts in the master record, or if the master record name code is "DDD.".  Processing of TT 550 generates RPO 50 for field station review and documentation in the loan folder.]





	(4)  The turnabout status request, VA Form 26-8778, will upon receipt be reviewed by a technician, then used as input for TT 550, if a cure is reported.





	(5)  Files.  A cured default record will remain on the active LCS file until the end of the month following the month in which the cure (TT 550) was processed and then moved to the inactive cured and repurchased file.  For example, if TT 550 processes in June, the cured record remains on the active LCS file throughout July.  This prevents a new default record from being established (TT 500) for that loan until August.  On the other hand, it allows a simple reversal or deletion of the cure during June and July if that becomes necessary (e.g., holder reports that cure was based upon a bad check and loan is still in default).  See below for coding to delete cure.





	(6)  TT 551 - Delete Cure.  A reported cure may be deleted (reversed) while the record is still on the active file.  Code TT 551, field -MA and field -MB action code 2.  The system will delete the cure and revert the record to its previous stage and status.  RP 51 will be produced for field station review and documentation. (The cure cannot be deleted, however, if the record is no longer on the active file.  In that event, a new default record must be reestablished by complete coding from TT 500 on up to the proper stage and status.)





(7)	TT 551 may also be used if necessary to change an erroneous date of receipt of a notice of cure entered in the record by TT 550. In field -MA, code the correct date and in field -MB, use action code 1.
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5.07	VOLUNTARY CONVEYANCE CODING





a.	 Coding Chart





<I<ADVANCED,26M13505.RPL>> Double - click here To display Coding Chart for Voluntary Conveyance Coding </D> 





b.	Instructions for Voluntary Conveyance Coding





(1)	TT's 520, 521, 522, and 523 are valid only for type 2 and 6 loans.





(2)	Source documents are the official notices or correspondence from the holder or from VA attesting to the offer of a voluntary conveyance, its consideration, acceptance or rejection and final recordation.  Basic loan data for TT 522 will be derived from the loan closing documents in the loan folder.





(3)	TT's 520 will be coded and processed to record each applicable voluntary conveyance action and date (actions 1, 2, 3, 4) in sequence as it occurs.  These TT's 520 set the record to stage 3, Deed. at the proper status (1-4) and also set up initial diary reason code 21, 22, or 24 as applicable.  (Note that no TT 520 can be processed unless VA has determined the default to be insoluble, default status 4.)
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(4)	For every case of liquidation completed through a voluntary conveyance, there must be coded into the record separate TT's 520 with -FC action 2 (Deed Acceptable) and -FD action 4 (Deed Recorded) with all required data.  (Field -FC action 1 (Deed Considered) may be omitted if there is little time interval between actions 1 and 2.)





(5)	Diary Days (-FB).  May be blank.  Code only if a diary callup earlier than the standard diary generated by LCS is desired.  (See pars. 4.02 and 4.03.)





(6)	Deed Acceptable (TT 520, -FC Action 2).  This coding action will be taken as soon as VA determines that a deed is acceptable and the upset price data are known.  If Upset Price (-FE) is coded 1, then the specified dollar amount must be coded in field (-FF).





(7)	Transaction String (TT 522).  When the deed acceptance and upset price data are coded (TT 520, -FC action 2) then TT 522, fields (-GA) through (-GG) must also be coded with basic loan data obtained from appropriate loan closing documents.  When the transaction string is processed, RPO 20 will be generated for field station verification of key data items. (Note that a separate TT 520, -FD action 4, cannot process in the same update cycle with the TT 520-522 string; all three transactions will reject with reason code 98.)





(8)	Deed Not Accepted (TT 520 -FD Action 3).  This coding action will be taken whenever VA decides not to accept the deed, after having previously processed a deed "considered" or deed "acceptable" coding action.  The system will then generate the next diary date (plus 30 days), set diary reason code 04 (Insoluble), and zero out a previously coded deed acceptable date.  The default record will be set to stage 3, status 3. where it will remain until other input transactions are processed to record subsequent actions or status changes.   For example:





(a)	If the default is reported cured, TT 550 will be coded as described in paragraph 5.06.





(b)	If the case is no longer classified insoluble, a change of default status (other than 4) will be coded as described in paragraph 5.02b. This will set back the record to stage I or 2, as appropriate, and set a matching diary reason code 01 or 02.





(c)	If foreclosure proceedings have begun or resumed, processing of TT 520, -FC action 5 or 6 will advance the record to stage 4, Foreclosure, and set a matching diary reason code 15 or 16 as described in paragraph 5.08b.





(9)	Deed Recorded (TT 520, -FD Action 4).  Code the date the deed conveying the property to VA was recorded in the public records.  This transaction sets deed status 4; and any foreclosure sale date previously entered in the M/R will be zeroed out automatically.
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(10)	Termination.  TT 520, action 4 will set the record to stage 9, status 4 (Claim Vouchered and Liquidation Completed) if the M/R shows that a claim vouchered transaction (TT 536, field -KF coded) had previously been processed.





(11)	Reversal of Deed Recorded.  It is possible under certain conditions to reverse or "back out" a deed recorded action by coding TT 521, field -FD action 4 with all zeros for the date.  Refer to paragraph 5.02c for detailed instructions, audit conditions, and effects of the reversal transaction.  RPO 29 will be produced for station review and verification of the stage and status setback.





(12)	TT 521 and TT 523 will be used to change or correct data previously entered in the master record by TT 520 or TT 522, respectively, coding only the items to be corrected. (Except that, on TT 521, if Upset Price Code (-FE 1) or Upset Amount (-FF) or Appraised Value at Liquidation (-FG) is coded, then all three fields must be coded.)





(13)	Processing of any TT 521 or TT 523 to change master record data will generate RPO 21 for reverification of key data items that were changed.  In addition, if TT 530 has previously been processed for claim analysis, RPO 30 and a new analysis of account and claim will be produced to reflect any changes resulting from the data corrections.





5.08	 FORECLOSURE ACTION CODING





a.	Coding Chart





<I<ADVANCED,26M13506.RPL>> Double - click here To display Coding Chart for Foreclosure Action Coding </D> 
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	b.  Instructions for Foreclosure Action Coding





	(1)  TT's 520, 521, 522, 523 are valid only for type loans 2 and 6.





	(2)  Source documents are copies of procedural papers, notices of foreclosure sale and formal advice from the holder as to results of sale, including system-generated status requests VA Form 26-8802, Request to Lender for Results of Foreclosure Sale - LCS.  Basic loan data for TT 522 will be derived from the loan closing documents in the loan folder.





	(3)  TT's 520 will be coded and processed for each applicable foreclosure action and date (actions 5, 6, 7, 8) in sequence as it occurs.  These TT's 520 set the record to stage 4, Foreclosure, at the proper status (5-8), unless the record is already at stage 5, Claim.  In that event, it will remain in stage 5 until liquidation is completed and claim is vouchered Processing of TT 520, action 5, 6, 7, or 8, also sets up initial diary reason 15, 16, 17, or 28 respectively. (Note that no TT 520 can be processed unless VA has determined the default to be insoluble, default status 4.  Also, if the record contains a deed "considered" or "acceptable" date from previous voluntary conveyance coding, no TT 520 foreclosure action can be processed until "deed not accepted" coding has been completed.  See par. 5.07.)





	(4)   For every case of liquidation completed through foreclosure, there must be coded TT's 520 with -FC action 6 (Publication or Decree/Judgment), -FD action 7 (Foreclosure Sale),-and -FD action 8 (Liquidation Completed) with all required data.  (Field -FC action 5 may be omitted, if the Breach or Complaint action  is not applicable in a given State.)  Each successive action date must be later than the preceding one, except that actions 7 and 8 dates may be equal.  Combination coding of fields -FC and -FD in one transaction is acceptable to reflect the foreclosure practices of certain States.  That is, a single TT 520 may have both -FC action 6 and -FD action 7 coded.  Such combination coding must include all required data fields specified in coding chart for both actions.





5-18


�
January 13, 1993		M26-13





	(5)  Type of Foreclosure (-FA).  Must be coded on all TT 520 liquidation transactions, except -FD action 8.





	(6)  Diary Days (-FB).  Must be coded if field -FC is coded action 5 or 6.  Code the minimum number of days considered a reasonable interval for the particular case from the date of action 5 or 6 to the next expected action.  System will use that interval or the standard one, whichever is less, to generate the next diary callup date. (See pars. 4.02 and 4.03.)





	(7)  Decree/Judgment or First Publication.  (TT 520, -FC action 6.)  Depending upon the type of foreclosure and local practices, the date to be coded with action 6 will be the date the decree or judgment is entered or the date of first publication or notice of sale.  Generally this is the claim cutoff date and its accuracy is critical.  If the cutoff date in the master record is erroneous or requires change for any reason, it will be corrected by coding TT 521, fields -FA and -FC 6 with the correct date.





	(8)  Foreclosure Sale (TT 520, -FD action 7).  The date of foreclosure sale will be coded in this field as soon as it and the upset price data are both known.  If Upset Price Code (-FE) is coded 1, then the specified dollar amount must be coded in field -FF. (Note:  If the foreclosure sale must be confirmed or ratified by the court, and VA allows interest to such date in the holder's claim, see subpar. (14) below.)





	(9)  Transaction String (TT 522).  When the foreclosure sale date and upset price data are coded (TT- 520, -FD action 7), then TT 522, fields (-GA) through (-GG), must also be coded on the same input sheet with basic loan data obtained from appropriate loan closing documents.  When the transaction string is processed, RPO 20 will be generated for field station verification of key data items.  (Note that a separate TT 520, -FD action 8, cannot process in the same update cycle with the TT 520-522 string; all three transactions will reject with reason code 98.)





	(10)  Liquidation Completed (TT 520, -FD Action 8).  Code the date of receipt of the notice of election to convey, or equivalent notice from holder which makes known to VA the disposition of the security after foreclosure.  This transaction sets liquidation status 8; it will also terminate the LCS record under the following conditions:





	(a)  Processing of TT 520, action 8 will set the record to stage 9, status 4 (Terminated:  Claim Vouchered and Liquidation Completed) if the M/R shows that a claim vouchered transaction


(TT 536, -kF) had previously been processed.  RPO 40 will be produced for station verification of termination status.





	(b)  Processing of TT 520, action 8 will set the record to stage 9, status 5 (Terminated:  No Claim Payable and No Property Acquired) if Disposition of Security is coded 2 or 3 (holder elects to retain or
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third party bid) and the M/R shows Upset Price Code 2 (debt plus costs).  Note that a cure is not to be coded for such cases.  RPO 45 will be produced for station verification of termination status.





	(11)  Reversal of Liquidation Completed.  It is possible under certain conditions to reverse or "back out" a liquidation completed action by coding  T 521, field -FD action 8 with all zeros for the date.  Refer to paragraph 5.02c for detailed instructions, audit conditions, and effects of the reversal transaction.  RPO 29 will be produced for station review of the reversal action and verification of the stage and status setback.





	(12)  Liquidation is Not Completed.  (Foreclosure is stopped, canceled, withdrawn, etc.)  If liquidation by foreclosure is not completed as scheduled or expected, corrective coding actions will be taken as necessary to adjust the master record stage and status to reflect the actual situation.  For example:





	(a)  If Deed in Lieu Considered.  If foreclosure proceedings are stopped short of completion to consider or accept a deed in lieu of foreclosure, TT 520, -FC action 1 or 2, as appropriate, will be coded per paragraph 5.07.  This will set the record back to stage 3, status 1 or 2.  If then the deed is not accepted, TT 520, -FC action 3 must be coded to clear the record.





	(b)  If Cure Reported.   If the case is withdrawn from foreclosure because the default is cured, the cure transaction (TT 550) will be coded per paragraph 5.06. RPO 50 will be generated for verification.





	(c)  If Default Status Changed.  If the case is withdrawn from foreclosure but is still considered in default status, the master record may be "set back" to default stage 2 by coding a change of default status (other than 4).  Thus, if a repayment plan is arranged, it could be reflected by coding TT 501 with default status 2.  The effect on the master record of this corrective coding is fully described in paragraph 5.02b.  RPO 25 is generated for station review and verification of the stage and status setback.





	(d)  If Foreclosure Halted.  If the foreclosure proceedings are stopped or reversed at some point but a prior legal action remains valid, the record will probably require adjustment by corrective coding.  For example, suppose that after the foreclosure sale date was scheduled and action 7 coded on a case, the sale was canceled or voided but the initial complaint (action  5) or the decree/judgment (action 6) was determined to be still legally valid.  In this instance, TT 520, -FC action 5 or -FC action 6, as appropriate,  should be recoded in full to set the record back to the proper status with the proper diary reason code and the standard or desired diary interval.
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	(e)  If Foreclosure Sale Rescheduled.  If the foreclosure sale date is rescheduled (and such change determined acceptable to VA), the action 7 date in the master record will be corrected by coding TT 521, fields -FA and -FD 7 with the correct sale date.  In all such cases, the Upset Price Code-(-FE), Amount specified (-FF) and Appraised Value at Liquidation (-FG) will be carefully reviewed and recoded in every case to change or confirm the upset price and appraisal.  In the event a new decree or judgment is entered, or it is necessary to republish for the rescheduled foreclosure sale, the action 6 date in the record will also require correction.  These fields may all be changed by coding a single TT 521.





	(f)  If Borrower in Bankruptcy.  If the borrower is declared bankrupt or if a court imposes a stipulation agreement or repayment plan, the LCS record will be marked or flagged by processing a distinctive name code change ( "BBB" or "SSS" ) as described in paragraph 5.03b(15). Note that all subsequent transactions must match the new name code to avoid rejection.  Other corrective coding actions may also be required to adjust the default status, or liquidation status, and the desired diary callup date.





	(13)  Liquidation Status Update (TT 520).   The liquidation status request, promptly upon receipt from the servicer, is to be reviewed by a qualified technician with the related loan folder, then coded and used for LCS input if appropriate under circumstances noted below.  Guidelines for coding under various circumstances follow:





	(a)  For loan reinstatements, TT 501 will be coded to update the default status, as described in paragraph 5.03b(21).





	(b)  For reported cures, TT 550 will be coded as described in paragraph 5.06b(5).





	(c)  If a liquidation action (i.e., Breach, Complaint or Publication, Decree) is reported by the servicer, TT 520, -FC action 5 or 6 will be coded as specified in subparagraph a above unless that liquidation action had already been entered in the master record.





	(d)  If a scheduled date of foreclosure sale is reported by the servicer, and if the upset price data is also known, TT 520, -FD action 7 and TT 522 will both be coded as specified in subparagraph a above unless that liquidation action had already been entered in the master record.





	(e)  If a date of repossession of a manufactured home is reported by the servicer, TT 520, -FD action 8 and TT 522 will both be coded as specified in paragraph 5.09a, unless that liquidation action had already been entered in the master record.





	(14)  Confirmation of Sale.  In States where the foreclosure sale must be confirmed or ratified by the court (and VA allows interest to such confirmation date in any claim under guaranty), special coding is required to adjust the LCS record when the advice of confirmation is
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received.  The actual foreclosure sale date in the record will be changed by coding TT 521, field -FA and field -FD, action 7 with the confirmation date.  However, the action 7 confirmation date must be earlier than or equal to the master record's action 8 (Liquidation Completed) date.  So, if the action 8 date is already in the record and is earlier than the confirmation date, then it will be necessary first to change the action 8 date to be the same as the confirmation date by coding and processing TT 521.  After that transaction has processed in the system, the action 7 date may be corrected for the confirmation of sale by processing another TT 521.  RPO 21 will be generated for verification of each change transaction.





	(15)  38 CFR 36.4319(f) Invoked.  If provisions of 38 CFR 36.4319(f) are invoked (fixing an ultimate cutoff date beyond which no further charges may be included in any claim under guaranty), special coding is required to mark or flag the LCS record (TT 502) and to adjust it for the specified cutoff date (TT 521) after liquidation is completed.  These special coding actions are described below.





	(a)  TT 502 will be coded to change the name code in the master record to "ZZZ" as soon as 38 CFR 36.4319(f) is invoked, regardless of the stage and status of the record.  Field -BA (Name Code Change) will be coded 'ZZZ" in every case.  Fields -BB (Name) and -BC (Name Control) must also be coded with the correct present owner's name and name control code (1-3).  (See par. 5.03b(16).) Note that all subsequent transactions on the case must use the new "ZZZ" name code as part of identification to avoid rejection.  The distinctive "ZZZ" name code will serve to readily identify on LCS output (such as RPO's, diary action lists, registers, and indexes) those cases on which 38 CFR 36.4319(f) has been invoked.





	(b)  The actual foreclosure actions and dates (TT 520 actions 6, 7, and 8) will be coded in the  normal manner and sequence as described above, even if 38 CFR 36.4319(f) has already been invoked.





	(c)  TT 521 will then be coded after liquidation is completed to change the action 7 date in the record to the specified cutoff date.  Field -FA will be coded and the specified cutoff date entered in field -FD, action 7.  (Note that the action 6 date in the record must be at least 1 day earlier than the cutoff date, and that the action 5 date (if any) must be earlier than the action 6 date.  If these two dates in the record are in proper relationship with the specified cutoff date, they may remain unchanged.  Otherwise, one or both of the action 5 and 6 dates will require arbitrary adjustment by coding and processing TT's 521 before the action 7 date itself can be adjusted for the specified cutoff date.)  RPO 21 will be generated for verification of each change transaction.





	(16)  TT 521 will be used to change or correct data entered in the master record by TT 520, coding generally only the items to be corrected, except as follows:
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	(a)  If Upset Price Code (-FE) is to be changed from code 1 to code 2 or 3, it is only necessary to code field (-FE 2) or (-FE 3) on TT 521.  The specified dollar amount previously entered in the record in field (-FF) will be zeroed out automatically.





	(b)  If Upset Price Code (-FE 1) or Amount Specified (-FF) or Appraised Value at Liquidation (-FG)


is coded, then all three fields must be coded.





	(c)  If -FC action 5 or 6 or if -FD action 7 is coded, then Type of Foreclosure (-FA) must also be coded.





	(17)  TT 523 will be used to correct data entered in the master record by TT 522 coding only the items to be corrected.





	(18)  Processing of any TT 521 or TT 523 to change master record data will generate RPO 21 for reverification of key data items that were changed.  In addition, if TT 530 has previously been processed for claim analysis, RPO 30 and a new Analysis of Account and Claim will be produced to reflect any changes resulting from the data corrections.





	(19)  Property Returned to Holder.  If custody is returned or property is reconveyed to the holder, TT 521 will be coded to reflect the changed Disposition of security (-FJ 2).  If at a later date, VA again accepts custody or the property is reconveyed to VA, TT 521 will again be coded with the proper Disposition of Security (-FJ 1).  This coding will serve to keep the PMS records in agreement with LCS. (Note:  If the disposition code requires change after a claim or property acquisition payment was processed in LCS, see subpar. (20) below.)





	(20)  M/R Changes After Disbursements Are Made.  TT 521 coded to change M/R Upset Price Code (-FE) or Disposition of Security (-FJ) will be rejected in order to protect general ledger accounts, if a claim or property acquisition payment has already processed.  (Refer to par. 3.22, audit reject code QM.) Corrective action requires close coordination with Finance and control of processing TT 541, TT 521, and TT 540 (if appropriate) in successive input cycles.





	(a)  If detailed review indicates the M/R change is required, Finance should be advised of the circumstances and asked to clear the previous disbursement from the record.





	(b)  After Finance has processed TT 541 to reverse the disbursement, TT 521 will be coded as required to change the M/R fields and processed by Loan Guaranty in a later update cycle.





	(c)  After the M/R change has been accomplished, Finance will reprocess the disbursement (if appropriate) by recoding TT 540 in a manner consistent with Loan Guaranty's changes to the master record.
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5.09	REPOSSESSION OF MANUFACTURED HOME CODING





	a.   Coding Chart





<I<ADVANCED,26M13507.RPL>> Double - click here To display Coding Chart for Repossession of Manufactured Home Coding </D> 





	b.  Instructions for Repossession of Manufactured Home Coding





	(1)  TT's 520, 521, 522 and 523 coded for liquidation by repossession are valid only for type loan 2, Purpose of Loan 8 and 9 (Manufactured Home).





	(2)  Source document is the official notice from the holder attesting to the completed repossession of the security including the system-generated status request, described in paragraph 5.08b(13). Basic loan data for TT 522 will be derived from the loan closing documents in the loan folder.





	(3)  Repossession.  TT 520, action 8 with Disposition of Security (-FJ) 7 will be coded for the repossession action as soon as its completion is reported by the holder.  Prior liquidation actions (5, 6, 7) are not required or applicable, but may remain in the record if previously coded.  The transaction sets the record to stage 4, status 8. (Note that no TT 520 can be processed unless VA has determined the default to be insoluble, default status 4.)





	(4)  Type of Foreclosure (-FA) may be coded if known at this time, in any case it must be coded prior to paying a claim.  (See subpar. (12) below.)





	(5) Date (-FD).  Code actual date of repossession.





	(6)  Appraised Value at Liquidation (-FG).  Code the appraised value of the manufactured home at time of repossession, or if no appraisal has been obtained, the estimated value based upon Unicomp, Blue Book, or other standard reference.
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	(7)  Original Reasonable Value (-FH).  Code the maximum allowable loan amount shown in Section IV of VA Form 26-8641a, Computation of Loan Amount for Manufactured Home Unit.





	(8)  Disposition of Security (-FJ).  Use code 7 for every case of manufactured home repossession.





	(9)  VA Reason for Liquidation (-FK).  Use the appropriate code to reflect the reason for liquidation.





	(10)  Transaction String (TT 522).  When the repossession action is coded (TT 520, -FD action 8), then TT 522, fields (-GA) through (-GG), must also be coded with basic loan data obtained from appropriate loan closing documents.  When the transaction string is processed, RPO 20 will be generated for field station verification of key data items.





	(11)  TT's 521 and 523 will be used to change or correct data entered in the master record by TT 520 and TT 522 respectively.  RPO 21 will be produced for reverification of key data items that were changed.  In addition, if TT 530 has previously been processed for claim analysis, RPO 30 and a new Analysis of Account and Claim will be produced to reflect any changes resulting from the data corrections.





	(12)  Manufactured Home Claims.  After liquidation or repossession is completed and when a claim under guaranty or under indemnity is being processed, TT 521, field (-FA), Type of Foreclosure 3 or 4 is required to be coded in every case as specified in paragraph 5.11b(-8).





	(13)  If Type of Foreclosure (-FA) is coded 3 in error, subsequent default records cannot be established without special procedures. if a case is discovered, notify Central Office (265C).  Notification must include the 12-digit loan identification number, name code and whether the original owner or a transferee.  Central Office will arrange for special processing to reestablish the manufactured home indemnity record so that corrective coding may be accomplished.  Special processing will occur as soon as possible after the monthly GIL update.  If corrective coding is not completed prior to the end of month, the record will return to the LCS terminated file and the special processing will have to be repeated.





	(14)  Repossession of Manufactured Home Sold Under an Indemnity Agreement.  Code TT 522, fields -GA through -GF with data describing the (resale) loan covered by the indemnity agreement, not the original GI loan.  In field -GG, however, always code the percent of guaranty on the original GI loan.





	(15)  Reversal of Repossession Completed.  It is possible under certain conditions to reverse or "back out" a liquidation completed action by coding TT 521, field -FD, action 8 with all zeros for the date.  Refer  to paragraph 5.02c for detailed instructions, audit conditions, and effects of the reversal transaction.  RPO 29 will be produced for station review of the reversal action and verification of the stage and status setback.
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5.10	ABANDONED BY HOLDER CODING





	a.   Coding Chart





<I<ADVANCED,26M13508.RPL>> Double - click here To display Coding Chart for Abandoned By Holder Coding </D> 





	b.  Instructions for Abandoned by Holder Coding





	(1)  TT's 520, 521, 522, and 523 coded for abandonment by holder are valid only for loan type 2 and 6.





	(2)  Source documents are the official notices or correspondence from the holder and VA attesting to the abandonment of the property with VA approval in lieu of completion of foreclosure proceedings.  Basic loan data for TT 522 will be derived from the loan closing documents in the loan folder.





	(3)  For every case of abandonment by holder, there must be coded separate TT 520's with -FC action 6 (Cutoff Date Established) and -FD action 8 (Abandonment Completed) with all required data.  The TT 520, action 6  date will be coded and processed alone, as soon as the cutoff date can be determined and after it is known that the property is to be abandoned by the holder (unless the proper cutoff date is already in the record as the action 6 date).  Any prior foreclosure step (actions 5 thru 7) that may have been coded previously will be superseded-by this-TT 520, action 6 which will set the record to stage 4, status 6.  (No TT 520 can be processed, however, unless VA has determined the default to be insoluble, default status 4.)





NOTE: The coding for abandonment described here also applies to major disaster cases in which no amount is specified, but holder is given option by VA to abandon or to accept voluntary deed to holder.





	(4)  Cutoff Date Established (TT 520, -FC action 6).  Code the earliest one of the following dates as the ultimate cutoff date:
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	(a)  Date of VA's "No Amount Specified" letter to holder plus 15 days, or





	(b)  Date of first publication or date decree/judgment entered (if foreclosure proceedings had progressed to that point), or





	(c)  Date of claim.





	(5)  Type of Foreclosure (-FA).   Code the type of foreclosure proceedings that would apply if the property were not abandoned by holder.





	(6)  Diary Days (-FB).  Code a reasonable interval of time to the next expected action.





	(7)  Abandonment Completed.  TT 520, action 8 with Disposition of Security (-FJ) 5 will be coded for the abandonment action as soon as it is completed.  This transaction sets the record to stage 4, status 8 (Liquidation Completed).





	(8)  Date Abandoned (-FD action 8).  Code the date of receipt of the formal notice of abandonment.





	(9)  Upset Price Code (-FE).  Use code 3, No Upset Price, in all cases.





	(10)  Disposition of Security (-FJ).  Use code 5 for abandoned by holder in all cases (including major disaster cases as noted in subpar. (3) above).





	(11)  Transaction String (TT 522).  When the abandonment action is coded (TT 520, -FD action 8), TT 522, fields (-GA) through (-GG) must also be coded on the same input code sheet with basic loan data obtained from appropriate loan closing documents.  When the transaction string is processed, RPO 20 will be generated for field station verification of key data items.





	(12)  TT's 521 and 523 will be used to change or correct data entered in the master record TT's 520 and 522 respectively.  RPO 21 will be produced for review of key data items that were changed.  In addition, if TT 530 has previously been processed for claim analysis, RPO 30 and a new analysis of account and claim will be generated to reflect any changes resulting from the data corrections.





(13)	Reversal of Abandonment Completed.  It is possible under certain conditions to reverse or "back out" an abandonment completed action by coding TT 521, field FD action 8 with all zeros for the date.  Refer to paragraph 5.02c for detailed instructions, audit conditions, and effects of the reversal transaction.  RPO 29 will be produced for station review and verification of the stage and status set back.
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5.11	CLAIM ACTION CODING





a.	Coding Chart





<I<ADVANCED,26M13509.RPL>> Double - click here To display Coding Chart for Claim Action Coding </D> 





b.	Instructions for Claim Action Coding





(1)	TT 536 coded as described in this paragraph is valid for type loans 2 and 6 for claims under guaranty.





(2)	Source documents are the formal claims under guaranty submitted by holders (VA Form 26-1874, Claim Under Loan Guaranty; VA Form 26-8629, Manufactured Home Loan Claim Under Loan Guaranty (Manufactured Home Unit Only); VA Form 26-8630, Manufactured Home Loan Claim Under Loan Guaranty-Combination Loan-Manufactured Home Unit and Lot or Lot Only)); the holder's final accounting to VA in "debt plus costs" or other cases; and the notices of record as to the withdrawal or formal denial of claims under guaranty.





(3)	TT 536 (field  -KE) will be coded and processed promptly  to record the receipt by VA of each acceptable GI loan claim or holder's final accounting or claim for payment under a manufactured home indemnity agreement.  TT 536 will be coded again (field -KF) to record the subsequent voucher action by Loan Guaranty, and processed AT THE SAME TIME the approved voucher is released to Finance activity for payment.  Between these two actions on most cases TT 530 will be coded for claim analysis as described in paragraph 5.12 and the LCS generated analysis of account and claim will serve as the actual voucher medium. (Note, however, that a single TT 536 may be processed with both fields (-KE) and (-KF) coded.)
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(a)	Adjusted Claims.  The normal sequence of  coding  TT  536  (-KE) for receipt of claim, TT 530 for analysis, and TT 536 (-KF) for claim vouchered does specifically apply to "adjusted" claims even if no "net claim" is payable, provided the property is acquired by VA.  For example, if the holder i he total indebtedness at the foreclosure sale, although a definite dollar amount was specified by VA, and the property is acquired by VA, the full normal sequence of coding applies.  TT 536 (-KE and -KF) will also be coded for claims that are adjusted pursuant to M26-4, paragraph 2.05, resulting in no "net claim" payable, provided the property is acquired by VA.  Refer to M26-4, paragraph 3.03i for advice on debt establishment to be given Finance activity on adjusted or "zero" claim cases.  (If no claim is paid and no property is acquired, see subpar. (12) below.)





(b)	Claims Paid Prior to Liquidation.  In the case of a gross claim filed and authorized prior to liquidation,  TT 536 (-KE) and (-KF) will both be coded as usual for the receipt and vouchering of the gross claim.  After liquidation is completed, TT 530 will be coded for claim analysis in connection with the holder's final accounting.





(c)	Foreclosure Expense Allowed but No Claim Paid.  In certain States in debt plus costs cases, even if the property is retained by holder or bid in by third party ("no claim-no property"), VA nevertheless will reimburse the holder for costs not allowed under State law (e.g., attorney fees).  In such cases, TT 536 will be processed with both fields (-KE) and (-KF) coded when the reimbursement is authorized. (TT 530 does not apply.) The Finance activity in turn will process TT 540 with the disbursement coded in fields (-LC) and (-LD).





(4)	Claims received and  claims vouchered must be coded and processed as promptly as possible on a continuous, daily basis to assure accurate statistical and workload reporting.





(5)	Claim Received (-KE).  Code only the date of receipt by VA of each acceptable GI loan claim or holder's final accounting.  (An erroneous date of receipt in the master record may be corrected by coding another TT 536, -KE without causing duplicate DOOR reporting.)





(6)	Claim Vouchered  (-KF).  Code only the date the completed voucher (authorized analysis of account and claim) is forwarded to Finance activity for payment of the claim or the holder's final accounting.  (An erroneous date of claim vouchered in the master record may be corrected by coding another TT 536, -KF without causing duplicate reporting.)
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(7)	Processing of TT 536 with field -KE coded sets the record to stage 5, status 4 (Claim Received).  When field -KF is coded the record is set to stage 5, status 5 (Claim Vouchered) if prior to liquidation.  However, if liquidation is already complete (Liquidation status 4 or 8), then processing of TT 536, with field -KF coded terminates the record with stage 9, status 4 (Termination - Claim Vouchered).  System audits were designed to assure the proper sequence of transaction processing and accurate monthend DOOR reporting for the receipt, vouchering, withdrawal, denial, or pending status of claims.





(8)	Manufactured Home Claims





(a)	TT 521, field -FA will be processed on every manufactured home claim case as follows:





1.	On a "veteran's record" with Name Control 1 or 2:





When the initial claim under guaranty is being processed, TT 521, (-FA) , Type of Foreclosure 3 or 4 will be coded as soon as it is determined whether or not liability will be continued under an indemnity agreement.  (Code 3 if no; code 4 if yes.)  This TT 521 must be processed before the claim vouchered action (TT 536, -KF) , will be accepted in the system.  (RPO's on "veteran's records" with Type of Foreclosure code 4 bear a special legend:  "Manufactured Home - Vets Record with Continued Liability."





2.	On an "indemnity record" with Name Control 3:





When a claim under indemnity is being processed, TT 521, (-FA), Type of Foreclosure 4 will be coded in every case, whether or not liability will be continued again under a new indemnity agreement.  This TT 521 must be processed before the claim vouchered action (TT 536, -KF), will be accepted in the system. (RPO's on "indemnity records" with name control 3 bear a special legend: "Manufactured Home - Default Episode Under Indemnity."





(b)	TT 536,  fields -KE and -KF.  The claim received and claim vouchered actions will both be coded for the manufactured home "veteran's record" as well as for each "indemnity record." This applies even if no claim amount under guaranty or under indemnity is being paid at that time, but liability is being continued under an indemnity agreement.
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(9)	Reversal of Claim Received (-KE).  Code TT 536, field -KE with zeros to delete an erroneous receipt of claim.  The master record will revert to its prior stage and status (e.g., stage 4, status 8, Liquidation Completed) and DOORS reporting will be adjusted as necessary.





(10)	Reversal of Claim Vouchered (-KF).  Code TT 536, field -KF with zeros to delete an erroneous claim vouchered action.  The master record will revert to its prior stage and status (e.g. , stage 5, status 1, Claim Analyzed), even if the record had been terminated.  (However, if the claim payment had been made and TT 540 processed, it must be reversed out of the master record by Finance before the claim vouchered action can be reversed.  DOORS reporting will be adjusted by LCS as necessary.  RPO 61 will be produced for review and verification of proper stage and status.  (Note: If both the claim received and claim vouchered actions are erroneous, they may both be reversed at the same time by coding zeros in both fields -KE and -KF in the same TT 536.)





(11)	Claim Withdrawn (-KA).  Code TT 536, field -KA with the date of the withdrawal of the holder's claim under guaranty. (If the claim had been vouchered and TT 536 -KF processed, the vouchered action must first be reversed as described in subparagraph (10) above, and then claim withdrawn action can be processed.) The M/R will retain the date of the withdrawal action (Claim status 2), while the record will revert to the prior stage and status.  DOORS reporting will be adjusted by LCS as necessary.





(12)	Claim Denied (-KB) (No Claim and No Property).  Code TT 536, field -KB with the date the claim was denied.  Caution: This is to be used only when a determination is made that no claim is to be paid and no property transfer is to be paid. (Refer to M26-4, par. 3.03h.)





(a)	The following conditions are examples of claim denied (No Claim and No Property) cases:





1.	VA declined to specify an upset price and the holder, in error, bid total debt plus foreclosure costs.





2.	VA specified a dollar amount and the holder, in error, bid total debt plus foreclosure costs and VA did not accept conveyance of the property.





3.	VA specified a dollar amount, and a third party bid total debt plus foreclosure costs.





(b)	Processing of TT 536 (-KB) for claim denied sets claim status 3, enters the date of the denial action and Disposition of Security code 2 in the M/R, and then terminates the record with stage 9 status 5 (Termination - No Claim Payable and No Property Acquired).  (Disposition of Security code 2 is automatically moved into the record to prevent establishment of false Diary Reason code 28. RPO 45 will be produced for field station review and verification of the denial action and termination status.  DOORS reporting will be adjusted by LCS as necessary.
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(c)	Note that if the claim had already been vouchered and TT 536, -KF processed, the vouchered action must be reversed as described in subparagraph (10) above, before the claim denied action (-KB) can be processed.  Furthermore, if any claim or property payments had been made and TT 540 processed, the paid amounts must first be recovered and reversed in LCS by the Finance activity before Loan Guaranty can reverse a claim vouchered action or process the claim denied action.





(13)	Reversal of Claim Withdrawn or Denied (-KA or -KB).  Code field -KA or -KB with all zeros to reverse the action previously coded in that field.  The record will revert to the prior stage and status.





5.12	CLAIM ANALYSIS CODING





a.	Coding Chart





<I<ADVANCED,26M13510.RPL>> Double - click here To display Coding Chart for Claim Analysis Coding </D> 





b.  Instructions for Claim Analysis Coding





(1)	TT's 530, 531, 532, 533 are valid only  for type loans 2 and 6.





(2)	Source documents are formal claims submitted by holders, VA Forms 26-8629 and 26-8630 for manufactured home loans, VA Form 26-1874, and associated statements of account.





(3)	TT 530 (and 532 if applicable) will be coded and processed for claim analysis after the detailed claim review and examination specified in M26-4, paragraph 2.01, is made and only after liquidation is completed.  TT 536 (-KE) must previously be processed for receipt of claim.  See also paragraph 5.11b(3) for additional details on the relationship between TT's 530 and 536.  (Note that TT 530 claim analysis coding applies to manufactured home claims under guaranty, but not to any subsequent payments under manufactured home indemnity agreements.  Also, TT 530 will not be coded (and manual claim analysis is required) in cases with extensions and/or reamortizations in claims with prepayments to principal, and on GPM's (graduated payment mortgages).)
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(4)	Processing of TT 530 sets the record to claim status 1 (Analyzed), generates RPO 30 and produces the analysis of account and claim for station review, possible adjustment and use in vouchering an approved claim or amount due holder at transfer.  LCS uses eight different print  formats, depending on liquidation action and upset price code.  Examples are shown in figures 21-34.  See M26-4, paragraph 3.03 for the detailed policies and procedures for field station processing of the system-generated analyses.  See also subparagraph (16) below.





(5)	Holder's Computation of Principal Balance (-HB).  Code the amount of "principal balance on date interest was last paid by the obligor" shown on VA Form 26-1874. (For manufactured home claims, code the "adjusted principal balance" from VA Form 26-8629 or 26-8630.)





(6)	Liquidation Expenses - Allowable (-HC).  Code total amount determined allowable by VA, after review and deduction of any disallowed items on the holder s claim.  (For  manufactured home repossessions, leave blank.)





(7)	Balance in T&I Account (-HD).  Code the reported balance in the T&I account provided no T&I advances are claimed.  If T&I advances are claimed, subtract the T&I credit balance from the T&I advances beginning with the oldest.  Code the remaining T&I balance (if any) in field -HD, and the remaining allowable T&I advances (if any) in field -HG, and if applicable, in TT 532, fields -JA through -JC.  If there is no T&I balance, or no remaining T&I balance after subtraction, code all zeros in field -HD.





(8)	Proceeds of Liquidation (-HE).  Code the actual amount of the successful bid at the foreclosure sale.   However, if fire loss proceeds are received by servicer after the cutoff date, add to the proceeds of the sale and code the total. (For manufactured home loans and for deed-in-lieu cases, leave blank.)





(9)	Number of Advances (-HF).  Subtract T&I balance from T&I advances as described in subparagraph (7) above, and then code the number of remaining allowable advances (0-7) included in the claim.  If no advances, code zero.  If more than seven allowable advances, consolidate amounts with same or close dates or merge small amount with large amount, so as to have least effect on interest calculation.  (Note that field -HF must always be blank in TT 531.)
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(10)	Advance No. 1 (-HG).  Code the amount and date of advance No. 1 if there are any allowable advances.  (If there are no advances, leave blank.)





(11)	Amount of Authorized Deductions (-HH).  May be blank.  Code only if applicable and if a debt is to be established against the veteran, as described in M26-4, paragraph 3.17.





(12)	Transaction String for Additional Advances (2-7).  TT 532 will be coded with amount and date of advances only if there is more than 1 allowable advance.  One TT 532 is required if there is a total of 2 through 4 advances; a second TT 532 is required if there is a total of 5 through 7 advances to be recorded in the record.





(13)	Corrections.  TT 531 and TT 533 will be used to change or correct data entered in the master record by TT 530 and TT 532 respectively, including the amount and date of specific advances numbered 1 through 7.  (Note, however, that the Number of Advances (field -HF) must always be blank in TT 531.  This field is used only for input control with TT 530, and is not a data field in the record.)  For each TT 531 or 533 processed, a new RPO 30 and analysis of account and claim will be produced.





(14)	Delete Advances.  TT 531 and/or TT 533 may be coded to delete one or more specific advances erroneously entered in the record by TT 530 or TT 532.  To delete advance No. 1, code TT 531, field - HG with all zeros for amount and with date of advance as previously coded.  For deletion of advances numbered 2-7, code TT 533, fields -JA through -JC as applicable, with zeros and date of each advance to be deleted.  Upon processing each transaction, the system will delete the specific advance and renumber the remaining advances, if any.  Therefore, if two transactions are necessary to delete the erroneous advances, take care that the correct (new) advance numbers are coded in the second delete transaction; the wrong advance may be deleted.  RPO 30 and a new analysis of account and claim will be generated.





(15)	Insert or Add Extra Advances.  Coding will vary with circumstances, as follows:





(a)	To add one or more additional advances, if any advances are already entered the record, code only TT 532 with proper numbered advances (2-7) that are next in number sequence. (For  example, if two advances are already in the master record, add a third advance by coding TT 532, field -JB for advance No. 3, etc.) RPO 30 and a new analysis of account and claim will be generated.
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(b)	To insert any advances, if TT 530 was initially processed with no advances (zero in field -HF), code a skeleton TT 530 with desired number of advances (1-7) in field -HF and data for advance No. 1 field -HG.  (Leave all other fields blank in this TT 530.)  If more than one advance is being inserted, also code TT 532 on the same code sheet as described in subparagraph (12) above.  (For example, if two advances are to be inserted in this situation, code TT 530, fields -HF and -HG plus TT 532, field -JA.  RPO 30 and a new analysis of account and claim will be generated.





(16)	New Analysis.  After TT 530 is processed  on  a  case  and  the analysis of account and claim generated, the system will automatically produce a new RPO 30 and analysis if a change is made to the master record that could alter the claim calculations in any way.  Processing of any of the following transactions after an initial TT 530 will generate a new analysis:





TT		501 with field -AD, Date of Uncured Default,


TT		521 or 523,


TT		530, 531, 532, or 533.





5.13	ACQUISITION ANALYSIS CODING





a.	Coding Chart





<I<ADVANCED,26M13511.RPL>> Double - click here To display Coding Chart for Acquisition Analysis Coding </D> 





b.	Instructions for Acquisition Analysis Coding





(1)	TT 501, field -AA, Default Status 5 will be coded if the loan was in process for foreclosure or was classified insoluble.  This is necessary before the analysis transaction string can process.





(2)	TT 523, with field -GG coded 9999 identifies the loan acquisition analysis string; TT 531 must also be coded, and if applicable, one or two TT 533's depending upon number of advances.
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(3)	TT 531, field -HA, Date of Settlement, is the same date entered by VA in item 4B of VA Form 26-1874; it may be a future date.  If no allowable expenses, leave field -HC blank.  In field -HD, code all zeros if no T&I balance.  In field -HF, code zero if no advances.





(4)	When the TT 523/531/533 acquisition analysis string processes, an analysis of account for acquiring loan will be produced by LCS, similar in format to the regular claim analyses.  RPO 43 will also be produced showing the holder's and VA's calculation of principal balance and the difference, if any.  To get a new analysis in case of error, recode entire TT 523/531/533 string.





(5)	TT 536, -KC Date Vouchered, will be coded when the acquisition analysis is vouchered by Loan Guaranty and sent to Finance for payment.  This transaction will generate the work measurement count for DOORS, terminate the LCS record  (Stage 9, Status 1), and produce RPO 60 for station verification.





5.14	MISCELLANEOUS ACTIONS CODING





a.	Coding Chart





<I<ADVANCED,26M13512.RPL>> Double - click here To display Coding Chart for Miscellaneous Actions Coding </D> 





b.	Instructions for Miscellaneous Actions Coding





(1)	TT's 900, 590 and 000 are valid for all types of loans.  TT 536 is described below for type loans 3, 4, 5 and for type 2 and 6 loans acquired under 38 CFR 36.4318 only.  (See par. 5.11 for 536 coding for claims under guaranty on type 2 and 6 loans.)





(2)	TT 900 - Request Data





(a)	All items of identification data must be coded.  For TT 900 only, if name code is unknown, use any alpha characters (e.g., "NNN").
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(b)	Obtain RPO on any LCS active or terminated record, code correspondence symbol of requester in field (-ZB).  The requesting station, field (-ZC), requires coding only if not the same as office of jurisdiction.





(c)	TT's 900 that process in the daily update run are not printed on the transactions processed or rejected list or on the transaction register, but they are included in the "total processed" count shown on both outputs.  Any TT 900 that is rejected, however, is fully identified and counted as such on the transactions processed or rejected list and on the edit and audit reject list.





(3)	TT 536 - Loan Acquired





(a)	Date Purchased - 38 CFR 36.4318 (-KC).  Applicable to type 2 and 6 loans only that are refunded or acquired under 38 CFR 36.4318 after reported in default.  This action sets the default record to stage  9, status 1 (Termination - Acquired 4318) and generates RPO 60 for review and documentation.





(b)	Date Repurchased - Section 3720 (-KD).  Applicable to type 5 loans only (direct loan sold with specific repurchase agreement) that are repurchased after being reported in default.  This action sets the default record to stage 9, status 2 (Termination - Acquired 3720) and generates RPO 60 for review and documentation.





(c)	The disbursements for loans acquired under 38 CFR 36.4318 or Section 3720 are not input into LCS. The applicable accounting transactions are processed by the Finance activity into PLS incident to establishment of the acquired loan record, type loan 5 (for 38 CFR 36.4318 or for Section 3720).
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(4)	TT 536 - Loan Repurchased Under 38 CFR 36.4600





(a)	Date Claim Received - 38 CFR 36.4600 (-KE) or Vouchered (-KF).  Applicable to type loan 3 or 4 vendee accounts only.  If claim is vouchered in the same month it is received, both fields -KE and -KF may be coded at one time.  Otherwise, separate TT's 536 will be processed for receipt of claim by VA (field -KE) and for vouchering of claim by Loan Guaranty (field -KF).





(b)	Processing of TT 530 with field -KF coded sets the record to stage 9, status 3 (Termination - Repurchased 38 CFR 36.4600) and generates RPO 60 for review and documentation.





(c)	The disbursements for repurchase of sold vendee accounts (36 CFR 36.4318) are not entered into LCS.  The applicable accounting transactions are coded by the Finance activity into PLS as part of the transaction string required to reestablish the active vendee loan account.





(5)	TT 536 - Reversals.  Any one of the date fields (-KC through -KF) may be coded with all zeros to reverse an action previously coded in the same field.  The LCS record will be reactivated to a prior stage and status, even if the record had been terminated.  DOORS reporting by LCS will be adjusted as necessary.  If field -KC, -KD, or -KF is coded zeros, RPO 61 will be produced for verification of the proper stage and status.





(6)	TT 590 - Delete M/R





(a)	This transaction may be coded and processed to delete an erroneous active record, based on written authorization by the Chief, Loan Service and Claims, as described in paragraph 5.02.





(b)	Processing of TT 590 will delete the erroneous record from the file and generate negative adjustments for DOORS as appropriate for the case.  RPO 00 will be produced for field station review and documentation.





(c)	TT 590 purge transaction will not be accepted if the master is terminated (stage 9) or shows any paid amounts for property acquisition or claims.  (The disbursements must first be reversed.)





(d)	A new establishment transaction string (TT's 500, 502, 504, etc.) with the same identification data may be processed (if required) in the next update cycle after the deletion has been completed.
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