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Chapter 3
Specially Adapted Housing (SAH)/The Appraisal System (TAS) and Benefits Delivery Network (BDN)

Overview

	Introduction
	This chapter contains information about the:

· Internet-based Specially Adapted Housing (SAH)/The Appraisal System 
   (TAS), and

· Benefits Delivery Network (BDN).


	In this Chapter
	This chapter includes the following sections:


	Section
	Section Name
	See Page

	A
	Specially Adapted Housing (SAH)/The Appraisal System (TAS)
	3-A-1

	B
	Benefits Delivery Network (BDN)
	3-B-1


Section A
Specially Adapted Housing (SAH)/
The Appraisal System (TAS)

Overview

	Introduction
	This section contains information about the Specially Adapted Housing (SAH)/ The Appraisal System (TAS), including:

· central links, and

· screens.


	In this Section
	This section includes the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About Specially Adapted Housing (SAH)/The Appraisal System (TAS)
	3-A-2

	2
	SAH/TAS Central Links
	3-A-3

	3
	SAH/TAS Screens
	3-A-4


General Information About Specially Adapted Housing (SAH)/The Appraisal System (TAS)

	Introduction
	This topic contains general information about the Specially Adapted Housing (SAH)/The Appraisal System (TAS), including:

· a description 

· system access, and

· a reference.


	Description
	SAH/TAS is the internet-based system that:

· provides a link, referred to as SAH/TAS, to specially adapted housing 
   grant functions, and
·   is used for a multitude of SAH- related processes, including
· storing information and tracking the status of applications filed by 
   veterans for SAH and Special Housing Adaptation (SHA) grants

· storing information and tracking the state of Paraplegic Housing (PH) 
   and Adaptive Housing (AH) files that are established for SAH/SHA 
   eligible veterans

· generating SAH letters and forms

· providing nationwide networking of information between SAH agents, 
   Regional Offices (RO), Regional Loan Centers (RLC), and Central 
   Office (CO)

· providing reports and management oversight information

· accessing TAS information for builders and compliance inspectors

· transfer of SAH and SHA files

· maintaining Statistical Quality Control (SQC) registers and 
   performance of SQC reviews


	System Access
	Access to SAH/TAS is designated by the RLC.  An alphanumeric log-in unique to the SAH agent and password established by the SAH agent are used to access the system.


SAH/TAS Central Links

	Introduction
	This topic contains information about Specially Adapted Housing (SAH)/The Appraisal System (TAS) central links related to processing the SAH and Special Housing Adaptations (SHA) grants.


	Description of Central Links
	The table below describes the different central links used in the SAH/TAS program.


	Central Link
	Description

	Forms
	Provides access to 9 screens that the SAH agent and Oversight Management use to establish records and complete grant processes.

	Letters
	Provides access to letters that are used in the processing of grants.

	Reports
	Provides access to reports of grant activity.


SAH/TAS Screens

	Introduction
	This topic contains information about the Specially Adapted Housing (SAH)/The Appraisal System (TAS) screens related to processing SAH and Special Housing Adaptations (SHA) Grants.  As information is obtained, all appropriate data fields must be completed at that time. The Central Office (CO) and Regional Loan Center (RLC) management staff consistently review SAH/TAS data for oversight, quality review, workload trends, status of cases, and other specific information.


	Description of Screens
	The table below describes the different screens used in the SAH/TAS program.


	Screen
	Description
	Content

	Grant Applications
	Establishes a record of the receipt of VA Form 26-4555, Veteran’s Application in Acquiring Specially Adapted Housing or Special Home Adaptations when no rating decision is received to establish the veteran’s eligibility for the SAH or SHA grant.

Note:  Upon receipt of the rating decision from Veteran Service Center (VSC), this screen is updated as appropriate (“claim approved” or “claim denied”).
	The veteran’s personal information, including:

· name

· address

· phone number

· claim case file number

· social security number (SSN)

· date of birth

· date of application receipt, and

· status of the application in VSC 
   pending a rating decision.


Continued on next page

SAH/TAS Screens, Continued

	Description of Screens (continued)


	Screen
	Description
	Content

	Veterans
	· Establishes the veteran’s record 
   when both the rating decision and 
   VA Form 26-4555 are received
· Shows the status of the grant as 
   Inactive until the received date of
     VA Form 26-4555c/d is entered into

     the Veterans screen, and
· Once the received date for VA 
     Form 26-4555c/d is entered into the 
     Veterans screen, the status becomes 
     Active.
Notes:

· This screen is the main hub of 
   information relating to the 
   veteran’s grant, and the source of 
   all information that populates 
   other SAH/TAS links.

· This screen is used extensively by 
   SAH agents to enter data as it 
   relates to the grant process and 
   progress.

· VA letter # 24 Annual Follow up 
   Letter to the Veteran must be sent 
   once a year to remind the veteran 
   of grant eligibility.  SAH/TAS 
   Report # 5 Pending – Annual 
   Follow Up contains a list of cases 
   in which the status is Inactive. 

·    For all Active cases, the SAH     
   agent must contact the veteran 
   every 30 days, and document 
   SAH/TAS by updating the 
   date of contact and adding 
   comments in the Veterans 
   screen.
	· The veteran’s

· name

· address

· phone number

· case file number

· SSN

· claim file number

· date of birth 

· competency, and

· dates and information related to 
   the management of the 

· grant process

· contractor

· compliance inspector

· compliance inspections

· release of grant funds, and

· other relevant information.


Section B
Benefits Delivery Network (BDN)

Overview

	Introduction
	This section contains information about the Benefits Delivery Network (BDN), including:

· commands, and

· screens.


	In this Section
	This section includes the following topics:


	Topic
	Topic Name
	See Page

	1
	General Information About the Benefits Delivery Network (BDN)
	3-B-2

	2
	BDN Commands
	3-B-3

	3
	BDN Screens
	3-B-5


General Information About the Benefits Delivery Network (BDN)

	Introduction
	This topic contains information about the Benefits Delivery Network (BDN), including:

· description

· system access, and

· training.


	Description
	BDN is the network system that tracks:

· claims filed by veterans for benefits (for example, pension, compensation, 
   education, etc.)

· the veteran’s eligibility and use of the Specially Adapted Housing (SAH) 
   and Special Housing Adaptations (SHA) Grants

· most current mailing address

· veteran and spouse social security numbers, and

· date of death.


	System Access
	The Regional Loan Center (RLC) designates individuals that are given access to BDN.  The station’s Information Security Officer arranges access and updating capabilities.  Once access is arranged, the SAH agent can access BDN from their personal computer terminal.  

In certain situations, access to BDN may be denied due to security level (for example, on-station employee file, family member, politician, and so on).  Contact the station’s Veterans Service Center (VSC) Manager or designee for further access.


	Training
	When needed, the VSC provides training for direct access to the BDN.  The following internet site can also be accessed for additional training on BDN usage:

http://cptraining.vba.va.gov/C&P_Training/Trip/TRIP.htm


BDN Commands

	Introduction
	This topic contains information about the Benefits Delivery Network (BDN) commands related to processing Specially Adapted Housing (SAH) and Special Housing Adaptations (SHA) Grants.


	Description of Commands
	The table below describes the different commands used in the BDN.


	Command
	Description

	BINQ
	Provides the ability to perform a search to identify and verify the veteran’s personal information such as power of attorney, location of claims file, and date of death.

Note:  The command provides “read only” access and is primarily used by the SAH agent to locate the veteran’s case file number.

History:  Prior to the early 1970s, veterans were assigned a unique claim number to establish a benefit-related file called the Claims file (C-file).  This practice was discontinued and the Department of Veterans Affairs (VA) began using the veteran’s Social Security number (SSN) to establish a benefit-related file.  Consequently, there are files established with unique claim numbers and others that are established using the veteran’s SSN.  The BINQ command is used to input identifying information (for example:  name, SSN, branch of service) to verify the veteran’s unique claim number.  However, some post-Vietnam veterans have unique claim numbers that may differ from their SSNs.

	MINQ
	Provides access to the veteran’s master record.  The 3 screens used by the SAH agent are the M11, M13, and M15 screens.

Note:  This command provides “read only” access.


Continued on next page

BDN Commands, Continued

	Description of Commands (continued)


	Command
	Description

	CORR
	Provides access to the M15 screen to enter:

· Paraplegic Housing (PH) or Adaptive Housing (AH) 
   case file number assignments, and 

· the identifying codes to denote grant eligibility and 
   usage.

IMPORTANT:  Take care when using the CORR command to avoid inadvertently changing other unrelated information in the BDN that could alter the veteran’s record.  If a mistake is made and information changed, notify the Veterans Service Center (VSC) immediately to ensure that the veteran’s record has not been compromised.

Note:  This command is also used by the VSC to make corrections or changes to the veteran’s master record.

	PINQ
	Reflects pending issues.

Note:  This command provides “read only” access.


BDN Screens

	Introduction
	This topic contains information about the Benefits Delivery Network (BDN) screens related to processing Specially Adapted Housing (SAH) and Special Housing Adaptations (SHA) Grants.


	Description of Screens
	The table below describes the different screens used in the BDN.


	Screen
	Description

	M11
	Provides veteran information, including:

· date of birth

· branch of service

· service dates

· monthly award amount (if monthly award amount is   
   $0.00, further investigation needed for possible date 
   of death)

· date of death (also check BINQ for date of death), and

· mailing address.

	M13
	Provides the information about the veteran’s disabilities when the grant file is not available for review, including:

· diagnostic codes

· percentage of the disabilities

· veteran’s competency, and

· a brief description of the service connected and non-
   service connected disability.

	M15
	Provides a variety of information, including:

· Social Security Number (SSN) of the veteran and 
   spouse (when available)

· veteran’s service number, and

· whether the veteran has previously been rated eligible 
   for or used the SAH or SHA grant.
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