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In this Appendix�
This Appendix contains the following tables:�
�



Topic�
See Page�
�
26A  Goals for SQC Evaluation of Accuracy and


         Compliance in Loan Guaranty Operations�
B-2�
�
26B  Goals for SQC Evaluation of Timeliness in Loan


         Guaranty Operations �
B-3�
�



 





�
26A	Goals For SQC Evaluation of Accuracy and Compliance in Loan Guaranty Operations





Table 26A





Functional Area�
Schedule Number�
Name of Schedule�
Accuracy/ Compliance Goal


(Defects per 100)�
�
Construction & Valuation�
111�
Notices of Value – Originations and Liquidations�
5.0�
�
�
112�
Field Reviews�
5.0�
�
SAH�
161�
Processing Specially Adapted Housing & Special Housing Adaptations�
2.0�
�
�
162�
Special Housing Adaptations and Specially Adapted Housing - Final Accounting�
2.0�
�
Loan Production�
211�
Loans Processed�
5.0�
�
�
221�
Early Default Reviews (RPO 23s)�
5.0�
�
Eligibility�
231�
Certificates of Eligibility Processed by an Eligibility Center �
5.0�
�
Loan Administration�
311�
Servicing A Guaranteed Loan�
5.0�
�
�
321�
Alternatives to Foreclosure / Termination of a Guaranteed Loan�
5.0�
�
[   ]�
�
�
�
�
 


�
26B	Goals for SQC Evaluation of Timeliness in Loan Guaranty Operations


 


Table 26B


	


End Product�
Time Count


Reference or Source


�
Timeliness Goal�
�



Processing Specially Adapted Housing & Special Housing Adaptations


�



Schedule 161, T1


Schedule 161, T2


Schedule 161, T3�



95% in 10 work days


95% in 7 work days


95% in 30 work days�
�



Special Housing Adaptations &  Specially Adapted Housing - Final Accounting


�



Schedule 162, T1�



95% in 30 work days�
�



Guaranty Issued


�



Schedule 211, T1�



90% in 45 days�
�



Eligibility Determination


�



Schedule 231�



90% in 6 days�
�



Alternatives to Foreclosure/Termination�



Schedule 321, T1


Schedule 321, T2


�



90% in 2 work days


90% in 2 work days


�
�
[   ]�
�
�
�
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