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REVISIONS TO WEB-BASED TRAINING PROGRAM ON VA CREDIT STANDARDS





   1.  PURPOSE.  To announce that the web-based training course Hometown USA: VA Credit Standards has been updated.  Access to the revised course is now available to VA and lender employees.





   2.  BACKGROUND.  In order to provide up-to-date training on VA Credit Standards, Loan Guaranty Service has made revisions to its web-based training course Hometown USA: VA Credit Standards.   Because of legislated changes and user input concerning the practice exercises, VA subject matter experts reviewed the entire course, and revised outdated sections.  The course is available to VA employees through the Loan Guaranty Intranet http://vbaw.vba.va.gov/bl/26/pick-module.htm  and to employees of VA Automatic Lenders through the Loan Guaranty Internet at http://www.homeloans.va.gov/train.htm.  The course revisions include:





New VA Funding Fee Information


Revolving Debt Changes


Current Guaranty Limits


Revised practice exercises


Updated web links 


	


   3.  TRAINING FOR VA-APPROVED UNDERWRITERS.  This web-based training program, successfully completed, fulfills the training requirements for VA-Approved Underwriters found in the VA Lenders Handbook, paragraph 1.07.





   4.  HOW LENDERS CAN TAKE THIS COURSE ON THE INTERNET.  Lender employees may access the updated course using any standard Internet browser.  Users will be asked to login using their e-mail address as a password.  Lender employees will subsequently be asked to enter the 10-digit VA Lender identification number assigned to their company by the VA.  All instructions on how to take the course will be presented on-screen.  Users will need to disable any “Pop-up Blockers” while taking the course as the content makes extensive use of “Pop-up” windows.
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   5.	COURSE COMPLETION 





   a.  This course will take the average user approximately 8 hours to finish, and can be completed at the user’s own pace and convenience. 





   b.  At the conclusion of the course there is a final examination.  When the user passes the final exam the program will print out a certificate of completion.  The student’s supervisor should sign the certificate of completion, attesting that the student completed the final exam personally and without assistance.  This certificate will be retained as proof of successful completion of the training.  VA will also be able to verify successful completion of the course by means of the program’s software.  





   6.  QUESTIONS.  Any questions about this circular and other training programs for Loan Guaranty may be directed to Herman N. Cohen at (202) 273-5017 or lgyhcohe@vba.va.gov.





	   7.  RESCISSION:  This circular is rescinded April 1, 2005.





							By Direction of the Under Secretary for Benefits








							Keith Pedigo, Director


							Loan Guaranty Service
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