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SPECIALLY ADAPTED HOUSING REFERENCE TOOL


	


	1.  PURPOSE.   In order to provide veterans consistent and excellent service in processing their VA Specially Adapted Housing (SAH) grant, Loan Guaranty Service created a new reference tool which is currently available through the Loan Guaranty Intranet Homepage at http://vbaw.vba.va.gov/bl/26/pick-module.htm entitled “SAH Reference Tool.”  The reference site includes the following topics:


	


Meeting with the veteran to assess his/her needs


Explaining the SAH/SHA grant programs


Helping the veteran select contractors


Getting additional funding


Completing the grant application process


Monitoring the construction process


Assigning VA inspectors


Verifying all documentation is completed in accordance with VA standards  


Determining that funds were expended appropriately  





	2.  BACKGROUND.  Because of the importance of the SAH program many employees and supervisors have a need or desire to become familiar with SAH related duties.  This reference tool or job aid - which can be accessed by any Loan Guaranty employee – is a cost effective way of providing those individuals with a resource on the SAH program.  It also provides a basic background for anyone assigned those duties in the future without first taking the training module.  





3.  WHAT THE REFERENCE TOOL PROVIDES 





SAH agents and other Loan Guaranty employees may access the reference tool or 


job aid using any standard Internet browser.  Users can go directly to the job aid and all instructions on how to use it will be available on-screen.





It contains all information found in the Specially Adapted Training Module


minus the testing and video components.  The SAH Reference Tool provides the ability to conduct a search for a term or phrase.  The search results will display a list of all locations within the job aid where the term can be found.   





A print function is also available.
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4.  FOR VA EMPLOYEES.  All appropriate VA employees should use the reference tool, and may access it on the VBA intranet at any time.   There are no specific logon procedures, but the following directions may assist your search:





	a.  When you first access the job aid, a dialog box will be displayed with the following message "The Web page you are viewing is trying to close the window.  Do you want to close this window?"  Click "Yes." 


	b.  It is strongly recommended that you read the information located in the “Getting Started” section very carefully.  This section explains how the job aid functions. 


	c.  You may also need to check with your IRM staff to ensure that your intranet connection is functioning properly. 


d.  If you would like to minimize the job aid to be able to toggle between multiple open applications, please refer to the “Getting Started” section on minimize, maximize, and close features.  You may also contact your IRM staff for assistance with changing your computer's screen resolution. 


e.  If you have any comments about the functionality of the job aid, please e-mail those concerns to the Help Desk at xcmi@vba.va.gov. 


  


5.  QUESTIONS.  Any questions about this circular and all training programs for Loan Guaranty may be directed to Herman N. Cohen at (202) 273-5017 or lgyhcohe@vba.va.gov.





6.  RESCISSION:  This circular is rescinded October 1, 2004.








							By Direction of the Under Secretary for Benefits











							Keith Pedigo, Director


							Loan Guaranty Service
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