CHAPTER 15. MILITARY SERVICES PROMOTION RECONSIDERATION CASES (RELOOK)


15.01	PURPOSE


This chapter contains implementing instructions for the processing of Military Services Promotion Reconsideration Cases (RELOOK) received in the Finance activity.


15.02	GENERAL


The Military Services (Army, Air Force, etc.) will notify VA Central Office (23) of individuals who have either filed a class action suit or have made the selection to accept a military board for records correction decision to void their previous separation/retirement date. This action will result in the individuals returning to active duty and/or having their separation/retirement date adjusted. Because the separation/retirement of these individuals are being declared null and void and without effect, any benefits payable at the veteran rate must be adjusted or terminated effective the day following their separation. Under existing procedures, VA Central Office notifies the appropriate regional office by ARS message of the cases identified. Regional offices will then take the necessary action to amend all VA records of each individual, provide notification and rights to which the individual may be entitled and make the necessary adjustment to benefits paid.


15.03	RECEIVABLES


Receivables are created in the CP&E (Compensation, Pension and Education) systems as a result of adjudicative action based upon the correction of records by the military service. VA Central Office, Office of Budget and Finance (Controller) (047C2) will maintain a memorandum receivable record and notify CARS (Centralized Accounts Receivable Section) to diary each case to preclude the issuance of demand letters. When a veteran remains in a running award status after his/her separation or retirement date has been adjusted, the Finance activity will process necessary input to prevent automatic offset of benefits. (See ch. 3.) Offset of benefits should not be accomplished to satisfy these debts unless otherwise directed by Central Office.


15.04	COLLECTIONS


VA Central Office, Office of Budget and Finance (Controller) (047C2) is responsible for the control of all collection actions for accounts receivable established under this chapter. The following actions will be taken:


a.	Prepare and forward an OF 1114, Bill for Collection, to the appropriate Military Finance Center for inclusion in their computation of retroactive pay and allowance due the individual.


b.	Monies received from the military service or other sources will be controlled and deposited as appropriate. Generally, this action will be through VA Central Office, Washington, D.C. When the veteran is in a running award status, the deposit will be through the regional office of records jurisdiction to insure proper and timely control of establishment of account receivable and the deposit of monies received.


c.	Upon completion of collection action an annotated copy of the OF 1114 will be forwarded to the VA regional office of records jurisdiction for filing in individual's claims folder.


15.05	WAIVER REQUEST


It has been determined that the correction of military records for RELOOK cases are to be considered "Administrative Records Adjustment" and the results are not appropriate for waiver consideration. The record corrections were either requested by the individual affected or he/she approved the military service action.


�
15.06	REPORTING


The Finance activity will prepare a report in duplicate to be forwarded to the appropriate regional Field Director (047C2) within 10 workdays from the date of receipt of notification. Negative reports are required. RCS 04-0470 is assigned and should appear as the subject of each report.


The report must contain the following information:


a.	Name


b.	VA File Number


c.	Compensation and Pension


(1)	Date and rate of awards.


(2)	Combined percentage of disability and date.


(3)	Amount and date of each payment for the period in question.


(4)	Type, amount and date of all deductions and/or offsets from award (includes severance and readjustment pay).


(5)	Date and amount of any overpayments offset from award.


(6)	Date and amount of clothing allowance payments.


(7)	Date and amount and payee of burial and transportation award payment(s).


d.	Education-Chapter 34


(1)	Date and rate of awards.


(2)	Type and time of training.


(3)	Amount and date of each payment for the period in question.


(4)	Type, amount and date of all deductions and/or offsets from award.


(5)	Date and amount of any overpayments offset from award.


(6)	Name of institution(s) attended.


(7)	Date and rate of awards if entitled to "inservice" rate in lieu of "veteran" rate.


(8)	Date and amount of payments made under any work-study agreement.


(9)	Did claimant continue or reenter training status after date of correction of military records? If yes, give date of actual termination of training.


(10)	Date and amount of any education loans made. Date and amount of any repayments made.


�
e.	Education-Chapter 31


(1)	Date and rate of awards.


(2)	Type and time of training.


(3)	Date and amount of each payment for the period in question.


(4)	Type, amount and date of all deductions and/or offsets from award.


(5)	Date and amount of any overpayments offset from award.


(6)	Name of institution(s) attended.


(7)	Purpose, date and amount of all institutional payments.


(8)	Date and amount of vocational rehabilitation revolving fund loan payments.


(9)	Current balance of vocational rehabilitation revolving fund loan.


(10)	Date and amount of payments under any work-study agreement.


(11)	Did claimant continue or reenter training status after date of correction of military records? If yes, give date of actual termination of training.
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