CHAPTER 1. GENERAL


1.01	 PURPOSE


a.	To establish the general policy and to provide instructions for benefit payments and supporting activities in the Compensation, Pension and Education systems.


[b.]	To establish the general policy and to provide instructions for maintenance of manual systems not under an electronic data processing application.


1.02	SYSTEMS DESCRIPTIONS


a.	CP&E (Compensation, Pension and Education) Systems. Payment and statistical data are maintained on magnetic tape records at the Hines, Illinois VA Data Processing Center. Payments of compensation, pension and education assistance allowances are processed through the CP&E systems except payments for beneficiaries under the jurisdiction of the Manila regional office and certain Philippine peso entitlement beneficiaries residing outside the Republic of the Philippines. The CARS (Centralized Accounts Receivable System) is a subsidiary of the CP&E systems and is maintained on magnetic tape records at the St Paul, Minnesota VA Data Processing Center. CARS is essentially an automated diary system for initiating and controlling collection action on certain accounts receivable contained in the Hines master records.


[b.]	Education Loan Program. The Education Loan program is maintained at the DVB field stations by means of manual system. A loan status indicator is carried in the beneficiary's education master record showing the current status of the loan.
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