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CHAPTER 4.  VETERAN ELIGIBILITY





4.01  GENERAL





	This chapter contains all information needed by regional office and CPU (Central Processing Unit, VARO Muskogee) personnel in regard to evidence requirements and procedures for processing a veteran's application and issuing a Certificate of Eligibility for SMOCTA (The Service Members Occupational Conversion and Training Act of 1992).  Subchapter 1 contains evidentiary requirements.  Subchapter 2 contains regional office processing procedures and subchapter 3 contains CPU procedures.  Subchapter 4 describes renewal procedures.  The eligibility requirements for SMOCTA are contained in paragraph 1.05.





4.02  APPLICATION FORMS





	a.  General.  VA Form 22-8932, Application for a Certificate of Eligibility, is used by veterans to request a Certificate of Eligibility.  Forms dated before May, 1993, are not acceptable, but do constitute an informal claim.  Informal claims must be perfected within one year of the date of receipt by VA.





	b.  Other Forms.  There are 3 other forms used in the SMOCTA program.





	(1)  VA Form 22-8929, Certification of Training.





	(2)  VA Form 22-8930, Notice of Intent to Employ a Veteran.





	(3)  VA Form 22-8931, Employer's Application for Approval of a Job Training Program.





	c.  Application Forms Routing





	(1)  Applications Presented by veterans at the Regional Office Interview Unit.  Applications will be reviewed by VBCs (Veterans Benefits Counselors).  If the veteran is eligible for a Certificate of Eligibility, the application will then be processed.  Otherwise, the application will be forwarded to CPU.  See subchapter II.





	(2)  Applications Submitted by the State Employment Service (Job Service).  Applications submitted on behalf of the veteran by the State Employment Service (Job Service) will be processed by VBCs at the Regional Office only if the State Employment Service (Job Service) indicates that a job match has been made and an employer has agreed to hire the veteran.  All other veteran applications submitted by the State Employment Service (Job Service) will be forwarded to the CPU.  CPU's address is in subparagraph 4.09e.





	(3)  CPU.  All other veteran applications received by a regional office will be forwarded to the CPU. 





	(4)  Other Forms.  VA Forms 22-8929 and 22-8930 are always forwarded to the CPU.  VA Form 22-8931 is routed to the ELR (Education Liaison Representative).





SUBCHAPTER I  EVIDENTIARY REQUIREMENTS





4.03  PROOF OF SERVICE





	a.  Acceptable Evidence.  Consider only the following documentary evidence of qualifying service, submitted after separation from service, as adequate evidence of service for eligibility determinations:





	(1)  The original (copy 1) of the forms listed below.  If the original is received, photocopy it, authenticate it as a copy of the original document and return the document to the veteran.





	(a)  PHS Form 1867 (furnished by the Public Health Service).





	(b)  NOAA Form 56-16 (furnished by the National Oceanic and Atmospheric Administration).





	(2)  Any carbon copy of the original DD Form 214, Certificate of Release or Discharge from Active Duty.  Apply the following procedure to copies of the DD Form 214:





	(a)  If copy 3 of the DD Form 214 is received with the application, photocopy the document, authenticate the photocopy and forward the carbon copy to VA Data Processing Center, VADS (391A), 1615 East Woodward Street, Austin, Texas  78772.  Annotate the photocopy "Copy 3 sent to DPC (date)."





	(b)  If copy 4 is submitted with the application, photocopy the document, authenticate it and return copy 4 to the veteran.





	(c)  If copy 5 is received, photocopy the document, authenticate it and send the carbon copy to the U. S. Department of Labor, Unemployment Insurance System Design Center, P. O. Box 44246, Capitol Station, Baton Rouge, LA  70804.  Annotate the photocopy "Copy 5 sent to DOL (date)".





	(d)  If copy 6, 7 or 8 is submitted with the application, retain the copy with the application unless the veteran requests its return.  If return is requested, follow the procedures above for copy 4.





NOTE:  Authorized employees of the Veterans Service Divisions and CPU can authenticate photocopies of DD Form 214.





NOTE:  Copy 2 is retained by the appropriate service department as the permanent record of the veteran's service.





	(3)  A copy or abstract of the DD Form 214 certified by a local or State government official whose office recorded the original service document.





	b.  Acceptable Alternative Evidence





	(1)  If evidence described in subparagraph a above is not received in support of an application, verify military service by using BIRLS (Beneficiary Index and Records Locator Subsystem) to determine the character of discharge and separation reason.  The BIRLS VID (Veteran Identification Data) screen can be used as proof of service if all the following apply:





	(a)  Character of service is HON (Honorable) or UHC (Under Honorable Conditions).





	(b)  Branch of service is not ARNG (Army National Guard) or ANG (Air National Guard).





	(c)  Separations reason is SAT (Satisfactory).





	(d)  There is a 'Y' in the VADS (Veterans Assistance Discharge System) field, or the VERIFIED field.





	(2)  A Target 30D screen, Chapter 30 DOD Data Record, may be used to verify service if no BIRLS record exists.  The 30D screen, if available, will contain the branch and dates of service and character of discharge information.





	[(3)  If a Target 30D screen exists, but does not meet all the requirements of subparagraph (2) above, such as no beginning date of service, an uncertified DD Form 214 may be used if it meets the requirements of M22-4, part V, paragraph 3.03c(3).]





4.04  MILITARY OCCUPATIONAL CODES





	a.  Requirements.  To qualify on the basis of military occupational code, a veteran who separates from the active military, naval or air service must have a primary or secondary military occupational code at time of discharge which is not readily transferable to the civilian workforce.  Military occupational codes which meet this requirement are determined and furnished by DOD, and are found in tables 4.01 through 4.08 at the end of this chapter.  VA will not make exceptions to this list.





	b.  General.  The veteran's primary and secondary (if any) military occupational code at time of discharge is listed on his or her DD Form 214.  If the veteran served in the Army or Marine Corps, this information is also found on DD Form 2586, Verification of Military Experience and Training.  Navy and Air Force veterans will have their primary code only listed on DD Form 2586.  Either or both of these documents must be presented as evidence of a qualifying military occupational code.  If the veteran does not furnish a DD-214 or a DD-2586, but claims a qualifying code, the issue will be resolved by the CPU.





	c.  Qualifying Occupational Codes.  Military occupational codes vary by branch of service.  The following explanation will prove helpful in determining whether the veteran's military occupational code qualifies for SMOCTA.





	(1)  For Army veterans, the code will be alphanumeric.  This code is usually 4 characters in length and consists of 2 numbers followed by a letter and another number.  This is the format used in table 4.01.  However, the character length may be as few as 3 (2 numbers followed by a letter) or as many as 8 (2 numbers followed by a letter and 1 to 5 more numbers).  If the code is 3 characters long, the fourth character is assumed to be 0.  In codes which are more than 4 characters in length, only the first 4 are significant, [with the exception of the 6 codes specially annotated in table 4.01.]  The remaining numbers will be ignored.





EXAMPLE 1.  An Army veteran's primary military occupational code is listed as 12C.  Since code 12C0 appears in table 4.01, the veteran is eligible for SMOCTA.





EXAMPLE 2.  The veteran's code is 16S20000.  Since code 16S2 is found in table 4.01, the veteran is eligible for SMOCTA.





	(2)  For Navy veterans, the code has two elements; a rating and a Navy Enlisted Classification.  The rating always appears before the Navy Enlisted Classification.  For example, AQ 7981.  [In this example, AQ is the rating and 7981 is the Navy Enlisted Classification.]  Eligibility for SMOCTA may be established by the Navy veteran's rating alone, Navy Enlisted Classification alone, or a combination of these two elements.





	[(a)  The rating, or rank as shown in block 4a of DD Form 214, is an alphabetical or alphanumerical code.  Ratings are 2, 3, 4 or 5 characters in length.  They may consist of 2, 3, 4 or 5 letters; 2 letters and 1 number or 3 letters and 1 number.  Compare the veteran's rating, or rank, with table 4.02.  If the veteran's rating or rank is listed in the table, eligibility for SMOCTA is established without regard to the veteran's Navy Enlisted Classification.





	(b)  Ratings are usually assigned to petty officers which are enlisted personnel in pay grades E-4 through E-9.  However, the Navy also uses the designation 'striker' usually for enlisted personnel in pay grade E-3.  Enlisted personnel become strikers by various means:  by attending a service school for the rating, by making provisions to be a striker in their enlistment contract or by achieving a high score on a promotion exam, but not promoted due to quota limitations.  Strikers are distinguished by having the rating they are striking for placed in front of their current rating.  An AA (Airman Apprentice, pay grade E-2) who became a striker for the AW rating would be designated AWAA.  AW is the rating the AA (current actual rating) is striking for.  A CR (Constructionman Recruit, pay grade E-1) who became a striker for the UT rating would be designated UTCR.  A SR (Seaman Recruit, pay grade E-1) who became a striker for the RM rating would be designated RMSR.  A FR (Fireman Recruit, pay grade E-1) who became a designated striker for the EM rating would be designated EMFR.  The important issue to note is we do not penalize anyone for becoming a striker.  Thus, in the instance of strikers, make your eligibility determination based on the last two letters of the rating.  In table 4.02, note the following:  AA, AN, AR, CR, FR, and SR.  Any rating ending in these letters will always be eligible.  However, do not confuse the rating the veteran was striking for with the veteran's actual rating.  The SN rating standing alone is not, itself, eligible for SMOCTA, but if the veteran's rating was GMTSN, eligibility is established.  The following ratings are not eligible for SMOCTA regardless of the rating being struck for:  CA, CN, FA, FN, and SA.  The ratings DA, DN, DR, HA, HN and HR do not have strikers.





	(c)  If the veteran's rating does not, in itself, establish eligibility, check the veteran's Navy Enlisted Classification against table 4.03.  The Navy Enlisted Classification is always a 4-digit code.  The primary and secondary (if any) codes are separated by a slash (/).  If either the primary or secondary code matches a code in table 4.03, eligibility is established regardless of the veteran's rating.  A Navy Enlisted Classification of 0000 does not qualify for SMOCTA.  Navy Enlisted Classifications are assigned after the servicemember has demonstrated sufficient proficiency in a particular occupation which may or may not be an integral part of the duties normally performed by the Navymember's rating.  Remember, eligibility requires that the veteran's specialty is not readily transferable to the civilian workforce.  A Navy Enlisted Classification of 0000 indicates no particular specialty; it does not indicate a specialty not readily transferable to the civilian workforce.  Many general rating naval enlisted personnel are not assigned a Navy Enlisted Classification simply because they were not assigned to a particular specialty during their tour of duty either by choice or as dictated by the needs of the service.  A Navy Enlisted classification of 0000 does not mean that the Navy could not properly train the sailor.  





	(d)  If eligibility cannot be established using the procedures in subparagraphs (a), (b) and (c) above,] then compare the veteran's rating and Navy Enlisted Classification against table 4.04.  Both elements of the military occupational code must match a listing in table 4.04 in order to establish eligibility.





EXAMPLE 1.  The veteran's rank is OT3.  His DD-214 shows military occupational code OT 0615.  The rating, OT3,  is listed in table 4.02.  Eligibility is established.





EXAMPLE 2.  The veteran's rank is PN2 and her code is PN 9505.  The rating, PN, is not listed in table 4.02.  However, the Navy Enlisted Classification, 9505, is listed in table 4.03.  Eligibility is established.





EXAMPLE 3.  [The veteran's rank is YN1 and his code is YN 6854.  The rating, YN, is not listed in table 4.02.  The Navy Enlisted Classification, 6854, is not listed in table 4.03.  The code YN 6854 is not listed in table 4.04.  Eligibility is not established.]





EXAMPLE 4.  Same facts as example 3, but the veteran has a secondary Navy Enlisted Classification of 3361.  This code is listed in table 4.03.  Eligibility is established.





	[(3)  The Air Force used a 5-digit numerical code for members discharged on and before October 31, 1993.  Consult table 4.05 for qualifying codes.  Note those codes which require a suffix letter to meet eligibility criteria.  Effective November 1, 1993, the Air Force changed to an alpha-numerical system.  Consult table 4.06 for Air Force veterans discharged on and after November 1, 1993.]





	(4)  The Marine Corps uses a 4 or 5-digit numerical code.  Consult table [4.07] for qualifying codes.





	(5)  The Coast Guard uses ratings alone which have the same format as Navy ratings.  Consult table [4.08] for qualifying ratings.





	d.  DD Form 214.  The veteran's primary and secondary (if any) military occupational codes are listed in block 11.  If multiple codes are listed, only the first and second codes will be considered, since these are the codes the veteran held at the time of discharge.





NOTE.  In Army cases, only these codes may be prefixed by the letter P or the word Primary (indicating the veteran's primary occupational code) and S or the word Secondary (indicating the veteran's secondary occupational code).





	e.  DD Form 2586.  The Verification of Military Experience and Training is normally issued to the veteran six months before discharge (see fig. 4.01).  Block 8 on this form contains the veterans primary military occupation and title at time of discharge.  Secondary occupational codes are listed only for Army and Marine Corps veterans in block 10.





NOTE:  When reviewing block 10 of the DD-2586, use only the first listing(s) shown.  The information in block 10 is listed in reverse chronological order; the only code(s) to be considered are those held at time of discharge.





	(1)  For Army veterans, the alphanumeric military occupational code is listed in block 8.  The secondary occupational code (if any) will be listed in block 10, Experience and Training History, under the heading 'Service Occupation(s)', Primary Occupation and Secondary Occupation (if any).  





	(2)  For Navy veterans, the code listed in block 8 is usually the rating alone and the Navy Enlisted Classification appears in block 10, Experience and Training History, under the heading 'Additional Qualifications(s)'.  





	(3)  For Air Force veterans, the military occupational code is listed in block 8.





	(4)  For Marine Corps veterans, the military occupational code is listed in block 8.  The secondary occupational code (if any) will be listed in block 10, under the heading 'Additional Qualification(s)'.





	(5)  Coast Guard veterans do not receive DD Form 2586.





	[f.  Honor Guards.  Only the Air Force designates honor guards with a special MOS (99503 before November 1, 1993; 8G000 on and after November 1, 1993) which is eligible for SMOCTA.  Honor guards from the other services are eligible provided the veteran can furnish acceptable evidence showing assignment to full time honor guard duty at discharge and for a period of at least one year immediately before discharge.  These cases must be referred to CPU.  After any necessary development, CPU will forward the applicant's evidence to DOD who will decide if the veteran may be granted a waiver and thus establish eligibility for SMOCTA.  Field stations will not determine eligibility for honor guard claimants in other than Air Force cases.]








�


	Figure 4.01 DD Form 2586








4.05  UNEMPLOYMENT





	a.  Requirements.  Refer to VA Form 22-8932, Application for a Certificate of Eligibility.  To qualify based on unemployment, the veteran must have been unemployed on the date the application is signed and must have been unemployed for 8 weeks (56 days) during the 15 weeks (105 days) preceding the date the application is signed.





NOTE:  See M22-4, part III, chapter 3 for a review of general procedures used in reviewing application forms.





	b.  Terminal Leave and Discharge.  The 15-week period described in subparagraph a above is computed from the date the veteran signs the application.  All periods of active duty, including periods of terminal leave before discharge are considered as periods of employment.





	[c.  Incarceration  Periods of incarceration cannot be considered as periods of unemployment.  The veteran is not available for work during these periods.]





	d.  Determinations





	(1)  Convert the date the application is signed to a Julian date and subtract 104 from the Julian date.  Converting the resulting Julian date to a calendar date results in the beginning and ending date of the 15-week period.





	(2)  Using this same procedure, determine the number of days the veteran was employed during the period found by using the procedure in subparagraph (1) above (convert the last date of each employment period to a Julian date and subtract the beginning Julian date).  If the sum of the number of days of employment is 49 or less, the veteran meets the unemployment requirement.





4.06  DISABILITY





	a.  Requirements.  To qualify based on disability, the veteran must be entitled to compensation (or would be but for the receipt of military retired pay) for a service-connected disability rating of 30% or more.





	b.  Memorandum Ratings.  There are no memorandum ratings for SMOCTA eligibility at this time.  A formal service-connected disability rating is required.





	[c.  Incarcerated Veterans.  Incarcerated veterans with a disability rating of 30% or greater are eligible for SMOCTA even though their payment rate may be reduced to 10% during their incarceration.]





	d.  Determinations.  Review the veteran's C&P Master Record Rating Data Screen (M13) or BIRLS ICP (Inactive Compensation and Pension Data) screen to determine if this requirement is met.  If the veteran has a running compensation award, the disability rating percentage will be found on the M13 screen.  Rating data for a veteran who has elected to receive military retired pay will be found on the BIRLS ICP screen.





SUBCHAPTER II  PROCESSING BY REGIONAL OFFICES





4.07  APPLICATIONS WHICH WILL BE PROCESSED BY A REGIONAL OFFICE





	a.  A regional office will process applications from veterans who appear at the interview unit.





	b.  A regional office will also process applications submitted by the State Employment Service (Job Service) on behalf of a veteran only in cases where the employer has already agreed to hire the veteran.





	c.  All other applications received by a regional office, including all applications received from incompetent veterans, will be forwarded to the CPU.  (See subpara. 4.09e for address.)


�
4.08  ELIGIBILITY DETERMINATIONS





	a.  Eligibility Determinations Made by Veterans Benefits Counselors.  VBCs will make eligibility determinations at a regional office.  A Certificate of Eligibility will be issued in cases where eligibility to SMOCTA is clearly established.  If the veteran has applied in person, the certificate will be issued to him or her.  If the application has been submitted by the State Employment Service (Job Service), the certificate will be mailed to the veteran.





	b.  Insufficient Information.  If the information presented by the veteran at the interview unit is insufficient and a determination cannot be made, advise the veteran as to the information required and encourage him or her to return to the interview unit with the requested information or document(s).  If the veteran cannot provide the requested information or document(s), the application will be forwarded to the CPU.  If the VBC is unsure that eligibility to SMOCTA is established, the application will be forwarded to the CPU for further development and determination.  If the application was presented in the interview unit, advise the veteran as to the nature of the insufficient information and that since eligibility cannot be established based on the information available, the application will be forwarded to the CPU.  Encourage the veteran to continue to work with the State Employment Service (Job Service) in the meantime.  If the application was submitted by the State Employment Service (Job Service), advise the veteran by letter of the referral to the CPU (see fig. 4.02) and send a copy of the letter to the SCPC (State Central Point of Contact).  (See par. 1.22.)





	c.  Consider All Eligibility Factors.  If a VBC determines that eligibility is not established as specified by the veteran's certification on the application, review all other eligibility requirements as well.  If eligibility can be established under another certification, have the veteran check the appropriate statement on the application form.





	d.  Character of Discharge.  If the veteran's discharge was issued under other than honorable conditions, refer the application to the CPU.  





	[e.  Terminal Leave Cases.  Regional offices may receive applications from servicemembers on terminal leave.  These claimants may present a DD Form 214 which shows a future release from active duty date.  Forward applications of this type to the CPU.]





	f.  Denials.  Regional offices will not deny applications for a Certificate of Eligibility under any circumstances.  All denials will be made by the CPU.  Veterans, and the SCPC (if applicable), are to be advised that the regional office cannot issue a Certificate of Eligibility, and that they will be further advised as to the status of their applications by the CPU.  Encourage the veteran to continue to work with the State Employment Service (Job Service) in the meantime.





�



	In Reply Refer to :


	File: [Insert—Number]





[Insert—Name of Veteran]


[Address Line #1]


[Address Line #2]


[Address Line #3]


[Address Line #4]


[Address Line #5]


[Address Line #6]








Your request for a Certificate of Eligibility under the Service Members Occupational Conversion and Training Act (SMOCTA) was received at this office on [Insert—Date of Receipt of Application].





We regret that we are not able to issue a Certificate of Eligibility based on the information available to us.  Therefore, we have forwarded your application to the Central Processing Unit (CPU) at the VA Regional Office in Muskogee, OK for further action and determination of eligibility.  If appropriate, the CPU will send you another letter describing the evidence required to complete your claim.





If you have any questions regarding your application, you should contact the CPU at the address shown below:





VA Regional Office (001J)


P O Box 8484


Muskogee, OK  74402-8484








DEPARTMENT OF VETERANS AFFAIRS








cc:  State Central Point of Contact





















































Figure 4.02.  Application Referred to CPU Letter





4.09  CERTIFICATE OF ELIGIBILITY PROCESSING





	a.  BIRLS Inquiry.  The VBC will perform a BIRLS inquiry for each application received.  If the military service information contained in the BIRLS VID screen is incomplete or incorrect, obtain a print of the screen, attach the screen to the application and other supporting data, and annotate the screen 'BUPD required'.  If no BIRLS record is found, obtain a print of the Ready screen, attach the screen to the application and other supporting data, and annotate the screen 'BUPD required'.  Updates to BIRLS will be accomplished by CPU.





	b.  Certificate of Eligibility.  The VBC will complete and issue VA Form 22-8928-1, Certificate of Eligibility, to the veteran (see fig. 4.03).  





	(1)  Enter the veteran's name and address, file number, date of issue and check the appropriate eligibility block.





	(a)  The file number will be the veteran's social security number, unless BIRLS shows an 8 digit claim number has been established.  In that case, use the 8 digit claim number.





	(b)  When a veteran qualifies under more than one eligibility basis, use disability as the eligibility basis since this will give the veteran the greatest entitlement.  If the veteran does not meet the disability requirement, use the military occupational code as the eligibility basis.





	(c)  Make a photocopy of the certificate before presenting it to the veteran.  If the veteran has requested counseling, 2 photocopies of the certificate will be needed;  one copy will accompany the completed application package to CPU, the other will be given to the veteran to take to the counseling unit.  Advise the veteran that if he or she is receiving educational assistance benefits, payments will stop on the day SMOCTA training begins.





	(2)  When the application has been submitted by the State Employment Service (Job Service), mail the certificate to the veteran.  The State Employment Service (Job Service) will receive a Target-generated letter indicating that the Certificate of Eligibility has been issued.  Certificates are not routinely furnished to the State Employment Service (Job Service).


�
Department of 


Veterans Affairs








	FILE NUMBER





	DATE ISSUED:














CERTIFICATE OF ELIGIBILTY





This is to certify that the person identified above has been found eligible to participate in the Service Members Occupational Conversion and Training Act (SMOCTA).





(	1.	The maximum financial assistance which may be provided an employer on behalf of this veteran is $10,000.  This certificate is valid for 180 days after the Date Issued above. However, the veteran does not have to reapply for another certificate since eligibility continues based on the veteran’s occupational specialty which is not readily transferable to the civilian workforce.  This certificate is valid for only one training program.


(	2.	The maximum financial assistance which may be provided an employer on behalf of this veteran is $12,000.  This certificate is valid for 180 days after the Date Issued above. However, the veteran down not have to reapply for another certificate since eligibility continues as long as the veteran’s VA service-connected disability rating remains at 30% or more. This certificate is valid for only one training program.


(	3.	The maximum financial assistance which may be provided an employer on behalf of this veteran is $10,000.  This certificate is valid for 180 days after the Date Issued above.  To request renewal, you should submit a new application to the VA regional office, P.O. Box 8484, Muskogee, OK,  74402-8484.  You may call VA to obtain a new application form by using the toll-free number 1-800-827-1000.  This certificate is valid for only one training program.





INFORMATION FOR VETERANS





Contact your local Employment Service (Job Service) office. The Employment Service will help you to locate an employer, or you may be able to locate an employer on your own.





If you locate an employer who is not yet approved under this program, you should encourage the employer to seek approval. The employer should contact the local Employment Service (Job Service) office or the nearest VA regional office for an application or assistance. You should take this certificate to any potential employer.





If you are hired under this program, this Certificate of Eligibility becomes invalid for any subsequent employer.  Also you may not receive VA educational benefits at the same time that your employer receives reimbursement for your training under this program.  Any educational benefits you are receiving will be stopped effective the date your training program begins.





See reverse side for additional information.





VA FORM 22-8928-1		EXISTING STOCK OF VA FORM 22-8928-1, APR 1993 


WILL BE USED.





�



INFORMATION FOR EMPLOYERS





Under this program, VA will reimburse an employer half of a trainee’s wages paid during the training period. Reimbursement will be based on the starting wage rate paid without regard to overtime, premium pay, or fringe benefits.  The maximum reimbursement is shown on the front.





Payment will not be made to an employer on behalf of any veteran whose program of job training begins after March 31, 1996 or any veteran who initially applies for this program after September 30, 1995. (these dates may be extended by legislation.)





If VA has already approved your job training program under this law, complete and return the VA Form 22-8930, NOTICE OF INTENT TO EMPLOY A VETERAN, to the VA Regional Office at the address shown on that form.  You received the Notice of Intent form at the time that you were advised that your program was approved.  If you need a replacement form, call 1-800-827-1000.





If your program has not yet been approved, contact your local Employment Service (Job Service) office for either an application or assistance. The number for this office is listed in the telephone directory under the State Government section.





INFORMATION FOR VETERAN AND EMPLOYER





This Certificate is not a guarantee that funds will be immediately available for the training of this veteran or that funds will be available for the Employment Assistance stated below.  The employer may have to go on a waiting list to receive funding. The Muskogee Regional Office will notify the employer within fourteen (14) days if funds are not available.  Once the employer has notified VA of the intent to employee a veteran, and funds are available, the full amount necessary to reimburse the employer for the veteran’s training will be set aside.





INFORMATION CONCERNING COUNSELING AND EMPLOYMENT ASSISTANCE





Your local Employment Service (Job Service) office will provide veterans with a representative (DVOP/LVER). This is an individual from the local Employment Service office who is knowledgeable about supportive services and resources.  The representative (DVOP/LVER) will be in contact on at least a monthly basis. Counseling services are generally in the following areas:





Employment Assistance - If you desire assistance in finding, applying for, and successfully participating in a suitable job training program, contact your local Employment Service (Job Service) office. If appropriate, that office may have you contact your nearest VA regional office, VA Medical facility, or Vet Center.


Educational and Vocational Counseling - If you need to learn more about your interests, skills, and talents, the employment outlook, and the most suitable job training programs available, you should contact the nearest VA regional office. VA will provide vocational and educational counseling at no cost. You only need to pay travel expenses to and from the counseling location.  This is not a job referral service, but can help you make better career choices.


Readjustment Counseling - If you have encountered difficulty in the adjustment from military to civilian life, contact the nearest VA medical facility or vet center.





SECOND AND SUBSEQUENT EMPLOYERS





Veterans - If you were ever employed in a job training program under his Act, you should contact the local Employment Service (Job Service) office before submitting a request for a second or subsequent Application for a Certificate of Eligibility. That office will provide a representative (DVOP/LVER) who will give you a letter and appropriate instructions so that you can receive a second or subsequent Certificate of Eligibility.





Employers - If the veteran indicates that a previous employer has received assistance under this program, tell him or her to contact the local Employment Service (Job Service) office.





Figure 4.03 VA Form 22-8928-1�



	c.  Target Processing.  Certificates of Eligibility are processed on the SM1 (SMOCTA Employee Information) screen. 





	(1)  Make the following entries on the Ready screen to obtain the SM1 screen:





	(a)  The command SMUP.





	(b)  Operator's password.





	(c)  File number.





	(d)  Stub name.





	(2)  When Target displays the SM1 screen, complete the following fields highlighted in figure 4.04:





	(a)  UPDATE.  Place a 'Y' in this field.  If this field is left blank, any information entered into the record will not be stored.





NOTE:  VBCs should not attempt to correct an SM1 screen by entering a 'C' in this field.  SM1 corrections should be accomplished by CPU alone.





	(b)  SEX.  Enter M (male) or F (female).





	(c)  EDU LEVEL.  Enter the two digits indicating the highest grade completed by the veteran.





	(d)  NAME ADDRESS.  Enter the veteran's full name and address.





	(e)  VET PHONE NO.  Enter the veteran's phone number, if of record.


�
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Figure 4.04  SMOCTA SM1 Screen





	(f)  DATE OF APPLICATION.  Enter the date the application was received in the regional office or at the State Employment Service (Job Service), whichever is earlier.





	(g)  RAD.  Enter the veteran's release from active duty date.





	(h)  MIL OCC SPEC CODE (1).  If the military occupational specialty code is available, enter the branch of service (from pt. II, subpara. 2.06b) and occupational specialty code.  In Army cases, enter a 4-character code.  In Navy cases, enter the rating and the Navy Enlisted Classification.  For Air Force and Marine Corps cases, enter the 4 or 5-digit code.  In Coast Guard cases, enter the rating.





	(i)  PERCENT OF DISABILITY (2).  Enter the service-connected disability rating percentage or combined service-connected disability rating percentage.  Enter 0 if the rating is 0% and NSC if there are no service connected disabilities of record.  Leave the field blank if this information cannot be verified.





	(j)  UNEMPLOYED FROM DATE (3).  If the unemployment requirement is met, enter the veteran's last date of employment as shown on the application.





	(k)  ELIGIBILITY BASIS.  Using the codes following the previous three fields, (1, 2 or 3), enter the code used as the basis for eligibility.





	(l)  DATE COE ISSUED.  Enter the date the Certificate of Eligibility was issued to the veteran.





	(m)  COE SUPPRESS.  A 'Y' must be entered in this field when the DATE COE ISSUED field is completed.





When all fields have been completed, press 'ENTER'.  Target will generate a SMOCTA certificate tear-sheet which will be attached to the application and other supporting documents.





	d.  Requests For Counseling





	(1)  If the veteran presents the application at the Interview Unit and counseling is requested, make a copy of the veteran's application and Certificate of Eligibility.  Direct the veteran to the Vocational Rehabilitation and Counseling unit and instruct him or her to present the copied documents at the unit.





	(2)  If the State Employment Service (Job Service) presents the application on behalf of the veteran and counseling is requested, annotate the copy of the Certificate of Eligibility 'Counseling Requested' and refer it to the CPU.





	e.  Completed Application Packages.  Send all completed applications, with a copy of the Certificate of Eligibility, BIRLS VID screen (if update required) and supporting documents attached, to the CPU at the following address:





VA Regional Office (001J)


P O Box 8484


Muskogee, OK  74402-8484





SUBCHAPTER III  PROCESSING BY THE CENTRAL PROCESSING UNIT








4.10  GENERAL





	The CPU:





	a.  Processes and maintains completed veteran application packages received from regional offices,





`	b.  Processes all applications received from incompetent veterans,





	c.  Processes all other veteran applications,





	d.  Develops all applications which require additional information to establish eligibility,





	e.  Establishes SMOCTA folders and claims folders, when necessary,





	f.  Denies applications when eligibility cannot be established,





	g.  Issues statements of the case for all Notice of Disagreements,





	h.  Processes all VA Forms 22-8930, Notice of Intent to Employ a Veteran, and





	i.  Processes all VA Forms 22-8929, Certification of Training, including delinquent certifications.  





4.11  PROCESSING COMPLETED APPLICATION PACKAGES





	a.  Review of Completed Application Packages.  Review all completed application packages received from regional offices for completeness and requests for counseling.





	b.  BIRLS Update.  CPU personnel will update BIRLS as required on completed application packages annotated 'BUPD required' (See subpara. 4.09a above).





	c.  Optical Disk Scanning.  Completed application packages, including the copy of the Certificate of Eligibility, will be scanned into the optical disk system.





	d.  Requests for Counseling.  If the copy of the veteran's certificate of eligibility is annotated 'Counseling Requested' send the counseling referral letter (fig. 4.05) to the veteran.





4.12  PROCESSING ALL OTHER APPLICATIONS





	a.  BIRLS Inquiry and Update.  CPU personnel will perform a BIRLS inquiry and update as necessary.





	[b.  Servicemembers on Terminal Leave.  CPU will process applications received from servicemembers on terminal leave who furnish a DD Form 214 with a future discharge from active duty date.





	(1)  If the servicemember will establish eligibility, based on a qualifying MOS, suppress the system generated Certificate of Eligibility and manually issue a Certificate which must contain the following statement:  "This Certificate is not valid until (date which equals release from active duty plus one day) and is based on the veteran receiving a discharge issued under other than dishonorable conditions on (release from active duty date)."





	(2)  If the servicemember is not eligible, based on no qualifying MOS, disallow the claim.  The disallowance letter must advise the servicemember that the MOS does not qualify for SMOCTA eligibility, but that he or she may still qualify if unemployed for 8 weeks after discharge date.]





	c.  Military Occupational Codes.  If the veteran's military occupational code is not of record, CPU will transmit the veteran's name and social security number to DMDC (Defense Manpower Data Center).  DMDC will furnish the veteran's primary and secondary (if any) military occupational code to CPU.





	d.  Final Action.  When all information has been received, CPU will make the final eligibility determination, issue a Target-generated Certificate of Eligibility or denial letter, and scan and store the documents.





	e.  Target Processing.  Target processing procedures are the same for CPU personnel as for regional office personnel (described in subpara. 4.09c above) with the following exceptions:





	(1)  DATE COE ISSUED.  Leave this field blank.





	(2)  COE SUPPRESS.  Leave this field blank.





Target will generate the Certificate of Eligibility to the veteran.  A SMOCTA certificate tear-sheet will be printed which will be attached to the application and other supporting documents.  The Target system will generate a letter to the SCPC advising that the Certificate of Eligibility has been issued.





	f.  Requests for Counseling.  If the veteran is eligible for SMOCTA and has requested counseling, send the counseling referral letter (fig. 4.05) to the veteran.





	g.  Disallowances 





	(1)  Disallowances are issued when:





	(a)  A veteran does not meet the eligibility requirements for participation in a job training under SMOCTA, or





	(b)  There are insufficient funds to allow obligations for additional participants.





	(2)  Target will be used to keep a record of all disallowances.  Access the SM1 screen and complete the UPDATE and NAME  and ADDRESS fields.  Enter code '4' in the ELIGIBILITY BASIS field.  Press 'ENTER' and Target will generate a disallowance tear-sheet.  Attach the tear-sheet to the application and other supporting documents.





	(3)  If the veteran does not meet eligibility requirements, send a disallowance letter (see fig. 4.06 for a sample) and statement of procedural and appellate rights to the veteran, and a copy of the disallowance letter to the SCPC.





	(4)  If the disallowance is issued due to insufficient funds, do not include the procedural and appellate rights, since the law does not provide for appeal of these decisions.





	h.  Optical Disk Scanning.  Follow the procedures in subparagraph 4.11c above.





4.13  INCOMPETENT VETERANS





	a.  Counseling Required.  Incompetent veterans who meet the eligibility requirements for SMOCTA must receive VA counseling before a Certificate of Eligibility may be issued.





	b.  Referrals to Counseling.  CPU sends an E-Mail notice to the VR&C (Vocational Rehabilitation and Counseling) Officer of jurisdiction advising of the veteran's application.  The veteran's name, address and telephone number are provided along with information regarding the veteran's fiduciary, if assigned.  CPU establishes a 30 day control period for the VR&C Officer's response.  VR&C will notify CPU that the veteran has either met or failed to meet the counseling requirement.





	c.  Notification to Veteran.  CPU sends a letter to the veteran and fiduciary, if assigned, advising of the counseling requirement and that the local VA VR&C office will contact the veteran.





4.14  TIMELINESS AND END PRODUCT





	a.  Timeliness.  All applications received by CPU will be processed in 7 days.  This means that certificates or disallowance letters will be issued or development actions will be taken with 7 days of receipt.  Claims placed under development control will be followed up on a 30 day cycle.  Once the requested information has been received, final action on the claim will be taken in 7 days.





b.  End Product.  CPU will take a one-time disposition of end product 215 using CH34 as the benefit for each completed action taken.�
	In Reply Refer to: 001J


	File: [Insert—Number]





[Insert—Name of Veteran]


[Address Line #1]


[Address Line #2]


[Address Line #3]


[Address Line #4]


[Address Line #5]








Your application for vocational counseling under the Service Members Occupational Conversion and Training Act (SMOCTA) has been received and processed.  We have determined that you are eligible for the counseling benefits you requested under SMOCTA.  Counseling will be provided at no cost to you and as close to your residence as possible.  You will be responsible for any travel costs associated with the counseling.





On the reverse side of this letter is a listing of Vocational Rehabilitation and Counseling offices and their telephone numbers.  Please call the office nearest to you to schedule a counseling appointment.





We appreciate your interest in vocational counseling and hope to assist you in meeting your personal, educational and career goals.  Professional counselors can assist you to learn more about yourself:  your vocational interest patterns, values, abilities, and occupations that may be most appropriate for you.  You may need to learn more about the world of work:  the types of jobs in demand, how to market your skills or how to apply for jobs.  Counselors can assist you in many areas.  Please remember that counseling is not a job referral service.  For this type of assistance, you should visit your nearest state employment office and ask to see the veterans' counselor.








DEPARTMENT OF VETERANS AFFAIRS




































































Figure 4.05  Counseling Referral Letter


	In Reply Refer to: 001J


	File: [Insert—Number]





[Insert—Name of Veteran]


[Address Line #1]


[Address Line #2]


[Address Line #3]


[Address Line #4]


[Address Line #5]








We have received your application for a Certificate of Eligibility under the Service Members Occupational Conversion and Training Act (SMOCTA).  We must deny your request for a Certificate of Eligibility because you do not meet the basic requirements for eligibility described below.





Service Requirement—To be eligible, you must have served on active duty for a period of more than 90 days, and you must have received a discharge under other than dishonorable conditions on or after August 2, 1990.  If you did not serve more than 90 days on active duty, you may qualify if you were discharged for a service-connected disability.





Other Eligibility Requirements—In addition to the service requirement, you must meet one of the following eligibility criteria:





Your primary or secondary military occupational specialty is not readily transferable to the civilian workforce as determined by the Department of Defense; or





You have a VA service-connected disability rating of 30% or more for which you are entitled to receive disability compensation (or but for the receipt of military retirement pay you would be entitled to receive disability compensation); or





You were unemployed at the time of your application, and you were unemployed for 8 of the 15 weeks immediately preceding your application.





[Optional Paragraph—Insert if veteran has applied for VA counseling.]





You are also ineligible for the VA counseling you requested under the SMOCTA program.  However, you may be eligible for vocational counseling under other VA programs.  Call the VA toll free number (1-800-827-1000) to learn whether you qualify for counseling under other VA programs.  If qualified, you can also learn how to arrange for a counseling appointment.





Our decision was made on the basis of all of the evidence of record including [Insert—Evidence on which decision was made].  If you feel that our decision is not correct, please review the Notice of Procedural and Appellate Rights printed on the reverse of this letter.





If you have any questions regarding our decision, contact our office at the address above.





If your application was denied based on the unemployment requirement alone, you may become eligible at a later date.  You may reapply for a Certificate of Eligibility at any time your employment status meets the conditions described above.





DEPARTMENT OF VETERANS AFFAIRS


Figure 4.06  Disallowance Letter


4.15  FOLDER ESTABLISHMENT





	a.  SMOCTA Folder.  CPU establishes a SMOCTA folder when a Notice of Intent is received and funds are obligated for a program of training.  See paragraph 6.04 for SMOCTA folder procedures.  A SMOCTA folder is also established when a Notice of Disagreement is received from a veteran.





	b.  Claims Folder.  CPU establishes a claims folder (if none exists) when undertaking development for a character of discharge determination or if a Notice of Disagreement is received from the veteran.  If a claims folder already exists in these cases, CPU will call the folder into VARO Muskogee.





4.16  CHARACTER OF DISCHARGE





	a.  General.  When the veteran's character of discharge is in issue, CPU is responsible for all development and due process notices.  After all development and due process actions have been completed by the CPU, the case will be referred to the Muskogee Adjudication Division for an administrative decision in accordance with M21-1, part IV, paragraph 11.01.  If the veteran desires a personal hearing, the claims folder will be temporarily transferred to the regional office of jurisdiction for the hearing.  After the hearing, the claims folder will be returned to the CPU for referral to the adjudication division for the administrative decision.   Upon receipt of the decision, CPU takes final action on the SMOCTA application.





	b.  Uncharacterized Separations.  Refer to 38 CFR 3.12k.





	c.  Conditional Discharges.  Refer to M22-4, part III, paragraph 3.10.





4.17  APPEALS





	CPU will establish an end product of 270 using CH34 as the benefit.  CPU will issue a Statement of the Case to the veteran and is responsible for controlling the appeals process.





SUBCHAPTER IV.  RENEWALS AND REAPPLICATIONS





4.18  GENERAL





	A Certificate of Eligibility expires 180 days after date of issue, or when a veteran is hired under the SMOCTA program.  An expired certificate of eligibility may be renewed by any regional office, following the guidelines in paragraph 4.07, or the CPU.  A veteran is entitled to request a renewal of his or her certificate of eligibility and VA will issue the certificate provided the eligibility standards are met.  A request for a second or subsequent certificate of eligibility is considered a request for renewal of the certificate, regardless of the expiration date of the previous certificate.  A veteran who has previously received training under SMOCTA, but did not complete the program of job training, cannot renew the Certificate of Eligibility, but must reapply for a new Certificate of Eligibility in order to receive further training.  Veterans who complete a program of job training under SMOCTA are not eligible for any further training under SMOCTA.





4.19  APPLICATIONS





	a.  Renewals.  Veterans may request a renewal of their Certificate of Eligibility using VA Form 22-8932.  Renewals will also be processed by CPU when a VA Form 22-8930 (fig. 6.02), is received and the veteran has completed item 14.





	b.  Reapplications.  Veterans who have had previous SMOCTA training, but did not complete the program must reapply for a Certificate of Eligibility using VA form 22-8932 or by completing item 14 of VA Form 22-8930.  In addition, these veterans must present VA with a letter from the State Employment Service (Job Service) representative (DVOP/LVER) stating that the veteran has been approved to enter a second or subsequent program of job training under SMOCTA.





4.20  PROCESSING PROCEDURES





	a.  Regional Office Procedures





	(1)  Issue a new Certificate of Eligibility in accordance with the instructions in paragraph 4.09b.





	(2)  Process in Target by accessing the SM1 screen and complete the following fields as shown:





	(a)  UPDATE.  Enter Y.





	(b)  COE REAPP DATE.  Enter the date the application for renewal was received in the State Employment Service (Job Service), or the regional office, whichever is later.





NOTE:  If the basis for eligibility has changed, make the necessary change(s) in the appropriate fields.  Otherwise, these fields should remain unchanged.





	(c)  DATE COE ISSUED.  Enter the date the certificate is issued.





	(d)  COE SUPPRESS.  Enter Y.





	(e)  Press ENTER.





	(3)  Send completed renewal packages to the CPU.





	b.  CPU Processing Procedures





	(1)  Completed packages received from the field are processed as described in paragraph 4.11.





	(2)  On all other applications for renewal received follow the instructions in paragraph 4.12.





	(3)  Process in Target by accessing the SM1 screen and completing the following fields as shown:





	(a)  UPDATE.  Enter Y.





	(b)  COE REAPP DATE.  Enter the date the application for renewal was received in the State Employment Service (Job Service), or the regional office, whichever is later.





NOTE:  If the basis for eligibility has changed, make the necessary change(s) in the appropriate fields.  Otherwise, these fields should remain unchanged.





	(c)  Press ENTER.


�






<I<ADVANCED,22M50404.rpl>> Double - click here To display Table 4.01 thru Table 4.08.  Occupational Codes Eligible for SMOCTA</D> 








February 14, 1995	M22-5, Part IV








4-ii








	4-i





February 14, 1995	M22-5, Part IV








4-�PAGE�7�











