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Chapter 2.  BDN PROCESSING



SUBCHAPTER I.  BDN PROCESSING PROCEDURES



2.01  GENERAL



	a.  [This chapter describes certain unique features of chapter 35 BDN (Benefits Delivery Network) processing.  See part II for a description of chapter 35 processing that is similar to other systems.  See subsequent chapters in this part for specific procedures required in the adjudication of education claims.  



	b.  Although no chapter 34 benefits are payable for training occurring after December 31, 1989, occasions may arise which require retroactive award actions for chapter 34 cases.  Therefore, this chapter also addresses limited chapter 34 issues, such as reactivation of inactive M/Rs (Master Records).  (BDN has one system for both chapter 34 and chapter 35 claims.)]



2.02  311 CHAPTER 35 ELIGIBILITY SCREEN 



	a.  General Functions.  [RPOs (Regional Processing Offices) use the 311 Chapter 35 Eligibility screen to compute a claimant's eligibility, entitlement, and delimiting date for both original and supplemental claims.  RPOs also use the 311 screen to adjust a claimant's delimiting date and entitlement.  Because data from this screen goes into the claimant's master record, the 311 screen is required for original awards.  



	(1)  Access.  RPOs access the 311 screen using the CDAT (Claims Data Entry) or CADJ (Claims Adjudication) BDN commands from the Ready screen or from 300 or 400 series education screens.



	(2)  Completion for Data Entry Purposes.  RPOs may complete the 311 screen for either an original or supplemental claim, only when, at the same time, the [VCE (Veterans Claim Examiner)] is processing an award.  RPOs should use the CORR (Correction) command to make changes to the claimant's record if they need to make any eligibility or entitlement data changes when no award is needed.  (For CORR information, see pt. II, ch. 8.)



	(3)  Worksheet.  RPOs may also use the 311 screen as a worksheet for computing eligibility or entitlement before processing an award or a disallowance.  When all the information has been entered and the eligibility or entitlement computation has been completed, the operator may enter DEL (Delete) in NEXT SCREEN field to prevent the PIF (Pending Issue File) from storing data entered on the 311 screen.  Use of DEL will not cancel the pending issue.  DEL will only remove the data entered on the screen.



	b.  Field Descriptions.  The 311 screen fields are described below.  The fields are separated into types of fields: i.e., display only, entry and display, entry only, and generated.



	c.  Display Only Fields.  The PIF shows the following fields when established via CEST (Claims Establishment) processing or CDAT and CADJ processing.  These fields are protected from operator entry.  (See fig. 2.01.  Display only fields are underlined.)

�



311                       CHAPTER 35 ELIGIBILITY                     03-17-92

FILE NUMBER 41 301 301-41         END PRODUCT 240              NAME I M CHILD



               DATE OF DEATH               PERM AND TOT DISABILITY DATE        

MIA/POW/FORCIBLY DETAINED DATE                                                 

                                                                               

PRIOR VA TRNG - CHAP 35 MOS     DAYS             BIRTH DATE OF CLAIMANT        

              - OTHER                                   EDUCATION LEVEL        

           VETERANS SERVICE PERIOD                                  SEX        

                                                BENEFICIARY SSN              

                                 CHILD DATA                                    

                FIRST RELEASE FROM ACTIVE DUTY                                 

         TIME LOST BEYOND CONTROL - BEGIN DATE                                 

                                  - END DATE                                   

                                                                               

                                 SPOUSE DATA                                   

                PERIOD OF DISABILITY   -  MOS     DAYS                         

                DATE ELECTED BY CLAIMANT                                       





            DELIMITING DATE                  ALTERNATE                         

       ORIGINAL ENTITLEMENT                                       NEXT SCREEN

                                                                             





Figure 2.01.  311 Screen—Display Only Fields



Legend�Type of Claim�Description������(date)�All�Current processing date (MM-DD-YY).������FILE NUMBER�All�The veteran's file number and the  claimant's payee number.������END PRODUCT�All�The end product code.������NAME�All�The payee's stub name.��

	d.  Entry and Display Fields.  The following fields show data from the PIF only or will accept operator-entered data.  (See fig. 2.02.  Entry and display fields are underlined.)

�



311                        CHAPTER 35 ELIGIBILITY                    03-17-92

FILE NUMBER 41 301 301-41         END PRODUCT 240              NAME I M CHILD



               DATE OF DEATH               PERM AND TOT DISABILITY DATE        

MIA/POW/FORCIBLY DETAINED DATE                                                 

                                                                               

PRIOR VA TRNG - CHAP 35 MOS     DAYS             BIRTH DATE OF CLAIMANT        

              - OTHER                                   EDUCATION LEVEL        

           VETERANS SERVICE PERIOD                                  SEX        

                                                BENEFICIARY SSN              

                                 CHILD DATA                                    

                FIRST RELEASE FROM ACTIVE DUTY                                 

         TIME LOST BEYOND CONTROL - BEGIN DATE                                 

                                  - END DATE                                   

                                                                               

                                 SPOUSE DATA                                   

                PERIOD OF DISABILITY   -  MOS     DAYS                         

                DATE ELECTED BY CLAIMANT                                       





            DELIMITING DATE                  ALTERNATE                         

       ORIGINAL ENTITLEMENT                                       NEXT SCREEN

                                                                             





Figure 2.02.  311 Screen—Entry and Display Fields



Legend�Type of Claim�Description������DATE OF DEATH�[Original�If the date of death was entered on the BIRLS (Beneficiary Identification Record and Locator Subsystem) VID (Veteran Identification) screen via FNOD (First Notice of Death) or CEST processing, the date will be displayed.���Supplemental�No display; entry field only.��PERM AND TOT DISABILITY DATE�Original/ Supplemental�(Permanent and Total Disability Date)  No display; entry field only. ��MIA/POW/

FORCIBLY DETAINED DATE�Original/ Supplemental�(Missing In Action/Prisoner of War Detained Date)  No display; entry field only.] ��

	(1)  At least one of the above three fields must contain an entry.  If more than one date is applicable, all applicable dates will be entered or displayed from the PIF.



	(2)  BDN uses these three fields to determine the basic delimiting date for both spouses and children.  The actual determination will also depend on any other entries on the screen.



	(3)  If an error is made in any of these fields, one of the following messages may be displayed:  



	(a)  ONE DATE IS REQUIRED (if all three fields are blank).



	(b)  CANNOT BE LATER THAN PROCESSING DATE.



Legend�Type of Claim�Description������PRIOR VA TRNG:�Original�(Prior VA Training)  These fields will be blank initially, but operators can make entries as described below.���Supplemental�If a factor, the number of months and days of prior VA training will be displayed from the master record.  Operators can make entries as described below.��CHAP 35   

MOS DAYS�All�(Chapter 35 Months and Days) If the claimant has [prior chapter 35 training not shown in BDN] or is to be charged excessive entitlement for SRT (Special Restorative Training), enter the number of months and days in CHAP 35 MOS and DAYS.��OTHER

 MOS DAYS�All�(Other than chapter 35 Months and Days)  If the claimant has prior VA training other than DEA, enter the number of months and days in OTHER MOS and DAYS.����For converting fractions of months entitlement and for converting excess total charges in SRT cases, see part IV, chapter 14.��VETERANS �All�Enter the applicable code.  

(See pt. II, [par. 9.30].)��SERVICE�Original�Blank.��PERIOD�Supplemental�The veteran's service period will be displayed from the master record.��BIRTH DATE�Child only�Enter the child's date of birth (MM�DD-YY).��OF CLAIMANT�(payee 41-49)����Original�Blank.���Supplemental�Only the child's month and year of birth will be displayed.  If a change is made in any other field, the actual day of birth must be entered.���Legend�Type of Claim�Description������EDUCATION�Original�Blank.  Enter a number (1 through LEVEL 17) corresponding to the level of schooling completed by the claimant.  (See pt. II, [par. 9.05].)���Supplemental�The level of education as shown in the master record will be displayed.  This field is protected from entry.��SEX�All�Enter "M" or "F" as applicable.���Original�Blank.���Supplemental�"M" or "F" will be displayed from the master record.��BENEFICIARY�All�Enter the claimant's 9-digit Social Security Number��SSN�Original�Blank.���Supplemental�The claimant's Social Security Number will be displayed from the master record.��

	e.  Entry Only Fields.  The following fields are for operator entry only.  (See fig. 2.03.  Entry only fields are underlined.)  The entries under CHILD DATA, if any, will be used to compute the child's termination date and maximum months of entitlement.  The entries under SPOUSE DATA, if any, will also be used to compute the spouse's delimiting date.



Legend�Type of Claim �Description������CHILD DATA�All�The fields under this legend will be blank.

��FIRST RELEASE

FROM ACTIVE DUTY��If the child has active duty service in his or her own right between the ages of 18 and 26, enter the date of the child's discharge.  If the child was not discharged from active duty until after his or her 26th birthday, enter the day before the child's 26th birthday as the release from active duty date.  If a release from active duty date equal to or later than the child's 26th birthday is entered, BDN will not generate the proper delimiting date, e.g., the child's 31st birth date.  (See ch. 1.)��TIME LOST  

BEYOND CONTROL

BEGIN DATE

END DATE��(Time Lost Beyond Control specified by beginning and ending dates)  If the child had to suspend his or her training for reasons beyond his or her control, enter the beginning and ending dates of the suspended period.  (See ch. 1.)��

�

Legend�Type of Claim �Description������SPOUSE DATA�All�The fields under this legend will be blank.  Both must be completed, if applicable.��PERIOD OF DISABILITY

  MOS

  DAYS��(Period of Disability in months and days)  If the spouse was prevented from training because of a disability, enter the number of months and days for the disability period.  (See ch. 1.)��DATE ELECTED

BY CLAIMANT��Enter the date elected by the claimant.  The period of disability will be added to this date to determine the new delimiting date.  (See pt. III, ch. 4.)��ALTERNATE�Supplemental (only)�To correct a delimiting date  that does not correspond to the normally calculated delimiting date, make an 02V transaction using [CHAIRS (Chapter 35 Alternate Input Replacement System)].   (See par. 2.09 for 02V transactions.)��



311                       CHAPTER 35 ELIGIBILITY                    03-17-92

FILE NUMBER 41 301 301-41         END PRODUCT 240             NAME I M CHILD



               DATE OF DEATH               PERM AND TOT DISABILITY DATE        

MIA/POW/FORCIBLY DETAINED DATE                                                 

                                                                               

PRIOR VA TRNG - CHAP 35 MOS     DAYS             BIRTH DATE OF CLAIMANT        

              - OTHER                                   EDUCATION LEVEL        

           VETERANS SERVICE PERIOD                                  SEX        

                                                BENEFICIARY SSN              

                                 CHILD DATA                                    

                FIRST RELEASE FROM ACTIVE DUTY                                 

         TIME LOST BEYOND CONTROL - BEGIN DATE                                 

                                  - END DATE                                   

                                                                               

                                 SPOUSE DATA                                   

                PERIOD OF DISABILITY   -  MOS     DAYS                         

                DATE ELECTED BY CLAIMANT                                       



            DELIMITING DATE                  ALTERNATE                         

       ORIGINAL ENTITLEMENT                                       NEXT SCREEN

                                                                               



Figure 2.03.  311 Screen—Entry Only Fields

�	f.  Generated Fields.  The following fields will be generated based on the entries in the entry fields discussed above.  (See fig. 2.04.  Generated fields are underlined.)





311                        CHAPTER 35 ELIGIBILITY                    03-17-92

FILE NUMBER 41 301 301-41         END PRODUCT 240              NAME I M CHILD



               DATE OF DEATH               PERM AND TOT DISABILITY DATE        

MIA/POW/FORCIBLY DETAINED DATE                                                 

                                                                               

PRIOR VA TRNG - CHAP 35 MOS     DAYS             BIRTH DATE OF CLAIMANT        

              - OTHER                                   EDUCATION LEVEL        

           VETERANS SERVICE PERIOD                                  SEX        

                                                BENEFICIARY SSN              

                                 CHILD DATA                                    

                FIRST RELEASE FROM ACTIVE DUTY                                 

         TIME LOST BEYOND CONTROL - BEGIN DATE                                 

                                  - END DATE                                   

                                                                               

                                 SPOUSE DATA                                   

                PERIOD OF DISABILITY   -  MOS     DAYS                         

                DATE ELECTED BY CLAIMANT                                       





            DELIMITING DATE                  ALTERNATE                         

       ORIGINAL ENTITLEMENT                                       NEXT SCREEN

                                                                             



Figure 2.04.  311 Screen—Generated Fields





Legend �Type of Claim�Description������DELIMITING DATE�All�Based on the other entries, [BDN generates] the delimiting date.���Original�Blank.���Supplemental�If a master record exists, the delimiting date will be displayed.��ALTERNATE�All�Based on the other entries, BDN generates the alternate delimiting date if more than one date may be applicable.���Original�Blank.���Supplemental�If a master record exists, the alternate delimiting date will be displayed.��

�

Legend �Type of Claim�Description������ORIGINAL

ENTITLEMENT�All�If no prior VA training is a factor, ENTITLEMENT 45 months will be generated.  If prior chapter 35 training is a factor, the maximum entitlement will be 45 months minus the prior chapter 35 training.  If other prior VA training is a factor, the maximum entitlement will be 48 months minus the prior VA training or 45 months, whichever figure is less.  In these prior training cases, the generated difference (remaining entitlement) will be displayed.���Original�Blank.���Supplemental�If a master record exists, the remaining entitlement will be displayed.��

	g.  NEXT SCREEN.  After all the information has been entered and the computation of eligibility is completed, [BDN shows the message "HIT ENTER TO STORE DATA FOR FURTHER AWARD PROCESSING"].  DEL or RES (Restore) may be entered to delete operator entries or to restore the original display.  A 300 or 400 series screen number may be entered to continue processing.  If NEXT SCREEN is left blank, the 300 or 400 Selection screen will be displayed.



2.03  CERTIFICATE OF ELIGIBILITY TRANSACTION



	Part II, paragraph 2.06, makes reference to the C/E (Certificate of Eligibility) transaction (03C) which is described below.  An 03C transaction (also referred to as a C/E transaction) contains the information needed to establish the claimant's eligibility and entitlement to education benefits.  The C/E transaction may also include facility code, objective code, and course code information.  There are two types of C/E transactions.



	a.  Original C/E Transaction.  If there is no master record, or a type H (application only) or J (disallowed) master record exists, and all the requirements of eligibility and entitlement are met, a master record with an Original Certificate of Eligibility transaction will be established by an original BDN award.  On the M23 Education Master Record Eligibility and Entitlement screen, it is shown as "ORIG" in the TYPE CERT OF ELIG field.  On VA Form 20-8270a, Education Master Record—Audit Writeout, an original C/E transaction is indicated in the "Type Cert" block as code 1.  (For a detailed explanation of VA Form 22-8270a, see MP-6, pt. IV, supp. 6.1, par. 401.03.)



	b.  Supplemental C/E Transaction.  A supplemental C/E transaction must be processed to show a change of school or program after entry of the original C/E.  On the M23 MINQ screen it is shown as "SUPP" in the TYPE CERT OF ELIG field.  On VA Form 20-8270a, a supplemental C/E transaction is indicated in the "Type Cert" block as code 3.



NOTE 1:  For cases processed by [CHAIRS], the operator must enter the supplemental C/E data separately from the award data.  Only cases involving a change of school or program require entry of C/E data.  (See par. 2.12.)

NOTE 2:  [The chapter 35 BDN system does not have any provisions for a temporary C/E transaction (which limited chapter 34 entitlement to 12 months).  If an RPO encounters a chapter 34 record with a temporary C/E which needs to be changed to an original C/E, process an 03C transaction to that record using CHAIRS.  A temporary C/E transaction is indicated on the M23 screen as "TEMP." ]



2.04  313 CORRESPONDENCE AWARD SCREEN



	a.  General Function.  The 313 Correspondence Award Chapter 34/35 screen is used to prepare original correspondence awards for spouses and surviving spouses.  In addition to the original award data, certification data can be entered also for lessons completed.



	b.  Access.  The 313 screen is accessed via the commands CDAT or CADJ from the Ready screen or from any 300 or 400 education series screen.



	c.  Field Descriptions.  The 313 screen fields for operator entry are described below.  (See fig. 2.05.  Operator entry fields are underlined.)







313               CORRESPONDENCE AWARD - CHAPTER 34/35               03-17-92

    FILE NUMBER 41 123 321-10    END PRODUCT 240      NAME P T AUDIT   







ACTION: ORIGINAL             REENTRANCE                AMENDED               

FACILITY CODE



TYPE TRNG:       A - GRADUATE       D - V/T POST HS      L - ELEMENTARY

                 B - UNDERGRAD      E - OTH VOC/TEC

                 C - NONDEG COLL    F - HIGH SCHOOL





OBJECTIVE         COURSE          CONCURRENT           PROGRAM CHANGE          



EFFECTIVE DATE                 RSN          RECORD EFFECTIVE DATE              

ENDING DATE                    RSN          RATE PER LESSON                    

LESSONS AUTHORIZED                          TOTAL CHARGES                      

NONREIMBURSABLE LSNS                                                           

LESSONS CERTIFIED                                                              

CERTIFIED DATE                                                    NEXT SCREEN

                                                                             





Figure 2.05.  313 Screen - Display and Entry Fields



NOTE:  Although the screen still displays "E-OTH VOC/TEC" in the type training selection fields, this code is no longer valid.  Do not use type E training.

�

Legend�Description�����ACTION: ORIGINAL�Enter "Y" or leave blank; [BDN] generates an original award.�����REENTRANCE/AMENDED�Not operable at this time.��FACILITY CODE�Enter a valid facility code for the correspondence school.�����TYPE TRNG�Enter the appropriate alpha code for the type of training.  (Valid alpha codes are shown to the right of the entry field.)�����OBJECTIVE/COURSE�Enter the appropriate objective and course codes.  

(See pt. II, [pars. 9.32 and 9.33].)�����CONCURRENT�Not operable at this time.�����PROGRAM CHANGE�Not operable at this time.�����EFFECTIVE DATE/RSN�Enter the effective date for the course.  Enter 00 or leave RSN blank.  [BDN] generates 00.�����ENDING DATE/RSN�Enter the date the claimant terminates the course, if applicable.  The date entered is the "none" date.  In RSN, enter the applicable ending reason code.  If the reason for termination is completion (61) or withdrawal from the course (64), leave RSN blank; [BDN] generates the appropriate code.  If a date is entered in this field, also make an entry in LESSONS CERTIFIED.�����RATE PER LESSON�Enter the approved cost of each lesson in the course multiplied by a factor of .612.  (Total cost of the course divided by the total number of lessons in the course multiplied by .612.)  Entry will be expressed in dollars and cents.�����LESSONS AUTHORIZED�Enter the number of lessons in the course.  This entry excludes the number of lessons for which the claimant has been granted credit, but includes the number of lessons serviced before the effective date.�����TOTAL CHARGES�Determine the total charges for the course (Lessons Authorized X Rate Per Lesson = Total Charges).  Enter this figure in dollars and cents.�����NONREIMBURSABLE LSNS�Enter the number of lessons completed and serviced before the effective date of the award.  This does not include lessons granted as prior credit.�����LESSONS CERTIFIED�If the school has certified the number of lessons completed and serviced before or after the effective date, enter the number of lessons completed and serviced by the school.  This includes lessons serviced before and after the effective date.  If a date was entered in ENDING DATE or CERTIFIED DATE, there must be an entry in LESSONS CERTIFIED.��

�

Legend�Description�����CERTIFIED DATE�Enter the last day of the quarter or the day the last lesson was certified (serviced) if the claimant has not terminated the course.  This is not a "none" date.  If a date is entered in this field, there must also be an entry in LESSONS CERTIFIED. �����NEXT SCREEN�GAD/GAP/501 or any other award processing screen may be entered in NEXT SCREEN, in addition to DEL, RES, or S99.  S99 allows the operator to move the PIF by accessing the S99 Disposition screen.��

2.05  [BDN] SPECIAL PAYMENT PROCESSING



	a.  General Functions.  A special payment may be processed on [BDN] by [the Education Division] for IHL (Institutions of Higher Learning), NCD (Non-College Degree), farm cooperative, OJT (On-the-Job Training)/apprenticeship and cooperative training as described in this paragraph.  Note that the Finance activity can make special payments using fiscal transactions, if necessary. 



NOTE:  Special payments may not be processed on [BDN] for the following:  correspondence awards; payments spanning periods with training time changes; payments spanning steps in OJT/apprenticeship courses; payments exceeding $1,500; and advance pay special payments.



	(1)  A special payment processed on [BDN] must meet the requirements of part IV, chapter 10.



	(2)  [The special payment must be processed at Hines BDC (Benefits Delivery Center) before the award is authorized.  In order to maintain this processing sequence, if BDN is used to prepare the award, the special payment must be processed on BDN.  Do not process the award on BDN without also processing the special payment on BDN].



NOTE 1:  If VA Form 22-1997 is used as an out-of-system award, special payment will be processed in accordance with part IV, paragraph 10.18.  The award must be authorized by a senior [VCE] and referred to the Finance activity for the processing of an out-of-system payment.  (See pt. IV, ch. 12.)



NOTE 2:  Although all chapter 35 transactions are processed on a cycle basis, the transactions entered during a cycle are processed in batches.  Each batch within the cycle is assigned a number according to the date the transactions were completed.  The batches are then processed in numerical order.  This means that if the operator authorizes an award and then decides to authorize a special payment the next day, both days falling within the same cycle, the award transaction will receive a lower batch number than the special payment transaction and will process before the special payment.  This can result in duplicate payments - one based on the award, the other as a result of the special payment.

�	(3)  When a special payment is requested and meets the criteria in part IV, chapter 10, the [BDN special payment must be processed using the HELP command and approved by a senior VCE] or higher authority via the CAUT (Claims Authorization) command.



	b.  Help Command - Ready Screen



	(1)  The required Ready screen entries are:  



	(a)  HELP command and operator's password;  



	(b)  The claimant's file number;  



	(c)  The payee number;  



	(d)  The benefit (CH35); and  



	(e)  The full name of the veteran, or, if a master record exists, the stub name of the claimant instead of the full name of the veteran; or  



	(f)  The claimant's stub name and the veteran's full name if the benefit is chapter 35.



	(2)  When the Ready screen edits have been passed successfully, [BDN] searches the PIF, the master record file, and BIRLS.  If a pending issue or a master record exists, [BDN] returns the operator to the M31 special payment inquiry screen with appropriate displays.



	(3)  If there is no PIF or master record, [BDN] displays the BIRLS record.  The operator must verify the BIRLS information and either correct or enter the necessary information.  When the BIRLS record is completed and the Enter key is pressed, [BDN] shows the M31 screen.



	(4)  [If BDN cannot find a master record or a pending issue that matches all the Ready screen information, BDN shows the M31 screen with a message explaining what is wrong and with instructions to cancel the issue.  The operator must] start over.  Some of the messages in this instance are as follows:



	(a)  RECORD NOT FOUND AT HINES, CANNOT ATTEMPT TO ACCESS BIRLS WITHOUT A FULL NAME.  START NEW COMMAND WITH READY KEY.  [In this instance, the operator only entered the stub name.  BDN did not find a master record for the file and payee number entered on the ready screen.]



	(b)  CANNOT EXCEED ONE SPECIAL PAYMENT PER CASE.  START NEW COMMAND WITH READY KEY.  In this instance, another special payment has been entered and is in the PIF.  Under PENDING ISSUE EP CODE, [BDN] shows the end product code (001) and the amount of the special payment.



	c.  M31 Special Payment Inquiry Screen.  The M31 screen allows the operator to see the status of the claimant's record if a master record exists or the status of the PIF if an award has been entered.

�	(1)  Displayed Information  



	(a)  Information From the Ready Screen.  The file and payee numbers and the stub name are displayed from the Ready screen on the first line.  The benefit indicator is displayed to the right of BENEFIT on the third line.  If the claimant's name and social security number were entered on the Ready screen, they will be displayed on the M31 screen.



	(b)  Existing Master Record.  The following will be displayed (see fig. 2.06):



	1.  HINES MASTER RECORD STATUS (shows the status of the master record, the type of benefit, and the type of payee); 



	2.  TYPE TRAINING; 



	3.  DELIMITING DATE; 



	4.  DLP/DLC (Date Last Payment/Date Last Certified); and 



	5.  REMAINING ENTITLEMENT.



	(c)  No Master Record.  The above fields will be blank and the appropriate message will be displayed below.  (See fig. 2.07.  The message is underlined.)



M31                       SPECIAL PAYMENT INQUIRY                   03-17-92

     FILE NUMBER  41 012 345-41                               NAME I M CHILD





   NAME

   SSN                      BENEFIT        CH35



   HINES MASTER RECORD STATUS:   A - RUNNING CH 35 - CHILD



       TYPE TRAINING V/T POST HS    DLP 01-01-92    DLC 01-01-92

       DELIMITING DATE   08-01-96   REMAINING ENTITLEMENT  28.50





   PENDING ISSUE EP CODE



   ACTION:

        PROCESS SPECIAL PAYMENT

        REQUESTED BY: ADJUDICATOR   2222



DSC,M31



Figure 2.06.  M31 Screen With Master Record Information



�

M31                        SPECIAL PAYMENT INQUIRY                  03-17-92

     FILE NUMBER  41 012 345-41                                NAME I M CHILD





   NAME

   SSN                      BENEFIT        CH35



   HINES MASTER RECORD STATUS:



       TYPE TRAINING                DLP             DLC         

       DELIMITING DATE              REMAINING ENTITLEMENT       





   PENDING ISSUE EP CODE



   ACTION:

        PROCESS SPECIAL PAYMENT

        REQUESTED BY: ADJUDICATOR   2222



RECORD NOT FOUND AT HINES. CANNOT ATTEMPT TO ACCESS BIRLS WITHOUT A FULL NAME.

START NEW COMMAND WITH READY KEY.





Figure 2.07.  M31 Screen With No Matching Master Record Information



	(d)  PIF Record.  If an education award exists in the PIF, [BDN] displays the end product code to the right of PENDING ISSUE EP CODE.  Below this legend, the message, EDUCATION AWARD PENDING, displays.  Both PIF information and master record information displays if appropriate.  (See fig. 2.08.  PIF information is underlined.)



	(e)  Existing Accounts Receivable.  If an A/R (accounts receivable) exists, [BDN] displays the message, FOLLOWING A/RS EXIST THIS BENEFIT (accounts receivable type) (amount of accounts receivable), below the DELIMITING DATE and REMAINING ENTITLEMENT fields.  The A/R will be deducted from the special payment.  (See fig. 2.09.  The A/R information is underlined.)



�

M31                        SPECIAL PAYMENT INQUIRY                  03-17-92

     FILE NUMBER  41 012 345-41                                NAME I M CHILD





   NAME

   SSN                      BENEFIT        CH34



   HINES MASTER RECORD STATUS:   A - RUNNING CH 35 - CHILD



       TYPE TRAINING V/T POST HS    DLP 01-01-92    DLC 01-01-92

       DELIMITING DATE   08-01-96   REMAINING ENTITLEMENT  28.50



   PENDING ISSUE EP CODE   250

                             EDUCATION AWARD PENDING



   ACTION:

        PROCESS SPECIAL PAYMENT

        REQUESTED BY: ADJUDICATOR   2222



DSC,M31



Figure 2.08.  M31 Screen With PIF Information



M31                        SPECIAL PAYMENT INQUIRY                  03-17-92

     FILE NUMBER  41 012 345-41                               NAME I M CHILD





   NAME

   SSN                      BENEFIT        CH35



   HINES MASTER RECORD STATUS:   A - SUSPEND CH35 - CHILD



       TYPE TRAINING V/T POST HS    DLP 01-01-92    DLC 11-30-91

       DELIMITING DATE   11-14-98   REMAINING ENTITLEMENT  29.00

FOLLOWING A/R'S EXIST THIS BENEFIT   41B  $1172.77



   PENDING ISSUE EP CODE

               



ACTION:

     PROCESS SPECIAL PAYMENT

     REQUESTED BY: ADJUDICATOR   2222





DSC,M31                                                       NEXT SCREEN    



Figure 2.09.  M31 Screen With Accounts Receivable

�	(f)  Additional Displayed Information  



	1.  If a previous special payment has been made, [BDN] displays the message, "(001) (amount of special payment)," under the legend, PENDING ISSUE EP CODE.  Terminate the special payment process as instructed on the M31 screen (press the READY key).  (See fig. 2.10.  The previous special payment information and the message is underlined.)





M31                        SPECIAL PAYMENT INQUIRY                  03-17-92

     FILE NUMBER  41 012 345-00                               NAME P T AUDIT





   NAME

   SSN                      BENEFIT        CH35



   HINES MASTER RECORD STATUS:   H - APPLICATION ONLY



       TYPE TRAINING                DLP             DLC        

       DELIMITING DATE              REMAINING ENTITLEMENT       





   PENDING ISSUE EP CODE      

   001 $1026.00



   ACTION:

        PROCESS SPECIAL PAYMENT

        REQUESTED BY: ADJUDICATOR   2222



CANNOT EXCEED ONE SPECIAL PAYMENT PER CASE                                  

START NEW COMMAND WITH READY KEY.

                                                                            





Figure 2.10.  M31 Screen With Previously Established Special Payment



	2.  [BDN] displays the operator's name and employee number to the right of REQUESTED BY under ACTION: PROCESS SPECIAL PAYMENT.



	(2)  Entry Information.  The above information, including messages, is displayed so that the operator may decide if a special payment is in order.



	(a)  Under ACTION, enter "N" in PROCESS SPECIAL PAYMENT if a special payment may not be made because of the information displayed or if it can be determined at this time that the accounts receivable equals or exceeds the amount of the special payment.

�NOTE:  In cases when the master record information displayed on the M31 screen indicates that the delimiting date is passed or that there is no remaining entitlement, [BDN] does not prevent a special payment from being paid.  It is important to review the master record information on the M31 screen before deciding whether to process the special payment.



	(b)  Enter "Y" in PROCESS SPECIAL PAYMENT if, based on the displayed information, a special payment may be made.  When the Enter key is pressed, the 602 Special Payment (XXXX) screen displays.



	(3)  If an information message is displayed at the bottom of the screen with the message, START NEW COMMAND WITH READY KEY, no further action can be taken on the special payment.



	d.  602 SPECIAL PAYMENT (XXXX) SCREEN.  The information necessary to make the special payment is entered on the 602 screen.



	(1)  Displayed Information.  See figure 2.11.  Displayed information is underlined.





602                        SPECIAL PAYMENT CH35                     02-22-92

     FILE NUMBER  41 012 345-41                            NAME D E BTCOL



                REQUESTED BY   JONES      2222         02-22-92   STATION 320



ADDRESS:

           P T AUDIT                       NAME LINE NO 1

           RT 1 BOX 234               

           HINES IL                        VET           SVCMAN

                            29518          ORPHAN        CHILD

                                           WIDOW/ER      SPOUSE

                                           SPOUSE POW    CHILD POW

                                      



MR ADDRESS CHANGE



SPECIAL PAYMENT AMOUNT



COMPUTATION:  FROM           TO                TYPE TRAINING

              DEPENDENCY                       TRAINING TIME

              TOTAL CHARGES                    TERM END DATE



     SPECIAL PAYMENT AMOUNT                                   NEXT SCREEN    

                                                                             





Figure 2.11.  602 Special Payment (XXXX) Screen Display Fields

�	(a)  The benefit entered on the Ready screen will be displayed as part of the title of the 602 screen.



	(b)  The file and payee number and the stub name from the Ready screen will be displayed on the first line.



	(c)  On the second line, [BDN] displays the operator's name and employee number, the current date, and the station number.



	(d)  If the claimant has a master record or a pending issue, the address will be displayed.



	(2)  Entry Fields - Miscellaneous.  See figure 2.12.  On this screen, "A" represents an alpha character and "0" represents a numeric character.





602                        SPECIAL PAYMENT CH35                     03-17-92

     FILE NUMBER  41 012 345-41                            NAME D E BTCOL



                 REQUESTED BY   JONES      2222        03-17-92   STATION 320



ADDRESS:

           AAAAAAAAAAAAAAAAAAAAAAAAAAA     NAME LINE NO O

           AAAAAAAAAAAAAAAAAAAAAAAAAAA

           AAAAAAAAAAAAAAAAAAAAAAAAAAA     VET        A  SVCMAN       A

           AAAAAAAAAAAAAAAAAAAAAAAAAAA     ORPHAN     A  CHILD        A

           AAAAAAAAAAAAAAAAAAAAAAAAAAA     WIDOW/ER   A  SPOUSE       A

           AAAAAAAAAAAAAAAAAAAAAAAAAAA     SPOUSE POW A  CHILD POW    A

                                 AAAAA



MR ADDRESS CHANGE        A



SPECIAL PAYMENT AMOUNT



COMPUTATION:  FROM  00000000 TO  00000000      TYPE TRAINING  AAAAA

              DEPENDENCY  00                   TRAINING TIME  AAAA

              TOTAL CHARGES  0000000           TERM END DATE  00000000



     SPECIAL PAYMENT AMOUNT                                   NEXT SCREEN AAA

                                                                            



(A = alpha character; 0 = numeric character)



Figure 2.12.  602 Screen - Entry Fields



	(a)  ADDRESS.  An address is required for a special payment request to be properly processed.  The address as entered, displayed, or corrected will appear on the special payment check.

�	1  If the address is displayed incorrectly, make the necessary corrections.



	2  If this field is blank, enter the correct address.



	3  If the address entered or corrected is to be changed also on the existing master record, see subparagraph (d).



	(b)  NAME LINE NO.  Enter the number of the address line (1, 2, 3, or 4) on which the payee's name appears.  Entry of 0 (zero) will not be accepted since the name must be in the address and must match the stub name.



	(c)  Payee Indicator.  Under the legend, NAME LINE NO, are two columns of legends indicating the payee status of the claimant.  This entry identifies the entitlement code of the claimant and must agree with the payee number displayed at the top of the screen.  Enter "Y" after one of the following: 



�VET�SVCMAN���ORPHAN�CHILD���WIDOW/ER�SPOUSE���SPOUSE POW�CHILD POW��

	(d)  MR ADDRESS CHANGE.  If other than a type "D" master record exists, and the address entered on the 602 screen is also the address to be entered on the master record, enter "Y" here.  If this field is left blank, "N" will be displayed by [BDN] when the approval line is displayed.



	(e)  SPECIAL PAYMENT AMOUNT.  This field is protected from operator entry at all times.



	(3)  Entry Fields - Computer Computation of Special Payment Amount.  The following fields are used to give [BDN] the necessary information to compute the amount of the special payment.  If an A/R exists, that amount will be deducted from the special payment amount.  (See fig. 2.13.)



	(a)  In COMPUTATION, enter the necessary information in the following fields:



	1.  FROM.  Enter the beginning date of the period for which the special payment is being made.  This date may be the starting date of the course or DLP.



	2.  TO.  Enter the "none" date of the special payment period.  This field may not be left blank.  This date is the first day of a no-rate period or the first day of the month following the current month, whichever is applicable.



	3.  TYPE TRAINING.  Enter the alpha code for the type of training as follows:  IHL, NCD, OJT1, OJT2, OJT3, OJT4, CO-OP, FARM.  For OJT/apprenticeship training, the step number must be entered for whichever step is applicable.



�



602                        SPECIAL PAYMENT CH35                     03-17-92

     FILE NUMBER  41 012 345-41                            NAME D E BTCOL



                REQUESTED BY   JONES      2222         03-17-92   STATION 320



ADDRESS:

                                           NAME LINE NO  

                                      

                                           VET           SVCMAN        

                                           ORPHAN        CHILD         

                                           WIDOW/ER      SPOUSE        

                                           SPOUSE POW    CHILD POW     

                                      



MR ADDRESS CHANGE         



SPECIAL PAYMENT AMOUNT



COMPUTATION:  FROM  00000000 TO  00000000      TYPE TRAINING  AAAAA

              DEPENDENCY  00                   TRAINING TIME  AAAA

              TOTAL CHARGES  0000000           TERM END DATE  00000000



     SPECIAL PAYMENT AMOUNT                                   NEXT SCREEN AAA

                                                                             



	(A = alpha character; 0 = numeric character)



Figure 2.13.  602 Screen - Computation Entry Fields



	4.  DEPENDENCY.  Leave blank.



	5.  TRAINING TIME.  Enter the training time as follows:  FULL, 3/4, 1/2, -1/2, 1/4.



	6.  TOTAL CHARGES.  Enter the total charges of the enrollment period if [  ] the training is less than 1/2 time.



	7.  TERM END DATE.  Enter the "none" date of the enrollment period.  Entry is required if the [  ] training is less than 1/2 time.  (The entry in this field is used to verify that the special payment period is not beyond the TERM END DATE.)



	(b)  When all the above fields are completed, press the Enter key for [BDN] to compute the special payment amount.



	(4)  Computer Computation Display.  [BDN] will redisplay the 602 screen with the amount of the special payment and with an approval line.  On the approval line, the operator has the option to approve the special payment, to change the computation information, or to terminate the process.  (See fig. 2.14.)

�



602                        SPECIAL PAYMENT CH35                     03-17-92

     FILE NUMBER  41 012 345-41                            NAME P T AUDIT



                REQUESTED BY   JONES      2222         03-17-92   STATION 320



ADDRESS:

            P T AUDIT                      NAME LINE NO  

            3028 TRAYMORE DR          

            HINES IL                       VET           SVCMAN        

                           44319           ORPHAN        CHILD         

                                           WIDOW/ER      SPOUSE        

                                           SPOUSE POW    CHILD POW     

                                      



MR ADDRESS CHANGE         



SPECIAL PAYMENT AMOUNT



COMPUTATION:  FROM  00000000 TO  00000000      TYPE TRAINING  AAAAA

              DEPENDENCY  00                   TRAINING TIME  AAAA

              TOTAL CHARGES  0000000           TERM END DATE  00000000



CH XX   SPECIAL PAYMENT AMOUNT          $0000.00                            

        AAAAAAA AAAAAAAA          AAAAAAAAA AAAAAAAAAAAA      NEXT SCREEN AAA



AAAAA, AAAAAAA AA AAAAAAA AAAAAA AAAAAAA  AAAAAAA   

	(A = alpha character; 0 = numeric character)



Figure 2.14.  602 Screen - Computation Display



	(a)  The computed amount of the special payment will be displayed in CHXX SPECIAL PAYMENT AMOUNT.  If an A/R exists, the amount of the A/R will be deducted from the total amount of the special payment and the message, PAYMENT REDUCED BY $XXXX.XX A/R, will be displayed.



	1.  If deducting the A/R will leave no positive balance for the special payment, terminate the special payment process as described in subparagraph (b).  (See fig. 2.15.)



	2.  If deducting the A/R will leave a positive balance for the special payment, continue the special payment process.



	3.  Notify the claimant by dictated letter of the amount he or she may expect to receive or the reason why no special payment can be made.



�



602                        SPECIAL PAYMENT CH35                     03-17-92

     FILE NUMBER  41 012 345-41                            NAME D E BTCOL



                REQUESTED BY   JONES      2222         03-17-92   STATION 320



ADDRESS:

            D E BTCOL                      NAME LINE NO  1

            1006 KNIGHT LANE          

            HERNDON VA  22070              VET           SVCMAN        

                                           ORPHAN        CHILD        X

                                           WIDOW/ER      SPOUSE        

                                           SPOUSE POW    CHILD POW     

                                      



MR ADDRESS CHANGE         



SPECIAL PAYMENT AMOUNT



COMPUTATION:  FROM  09-01-91 TO  12-05-91      TYPE TRAINING  IHL

              DEPENDENCY  00                   TRAINING TIME  FULL

              TOTAL CHARGES                    TERM END DATE          



     SPECIAL PAYMENT AMOUNT           --$146.76                              



CANNOT PAY LESS THAN $1.00                                      NEXT SCREEN    

SPECIAL PAYMENT AMOUNT IS NEGATIVE     PAYMENT REDUCED BY $1172.77 A/R      

                                                                             





Figure 2.15.  602 Screen With Accounts Receivable - No Positive Balance



	(b)  If the process is to be ended with no special payment made, enter "Y" in TERMINATE PROCESSING.  (See fig. 2.16.)



	(c)  If any entered information is incorrect, enter "N" in PAYMENT APPROVED and press the Enter key.  The 602 screen will be redisplayed for corrections.  Then approve or terminate the process.



	(d)  If the amount generated by [BDN] exceeds $1,500, the message, MAXIMUM AMOUNT OF SPECIAL PAYMENT EXCEEDED, will be displayed, and the special payment amount will be highlighted.  The only way to reduce the special payment amount is to change the TO ending date to an earlier date.  The operator also may terminate the process.

�	(e)  Below the approval line, the message, ADDED, CHANGED OR DELETED FIELDS FOLLOW, will be displayed.  This message is generated with redisplay of the 602 screen after corrections have been entered.  Following that message, [BDN] displays one or more of the following: TERM-END DATE, DEPENDENCY, FROM-DATE, TO-DATE or, TRNG TIME, whichever change was made.  The change will be reflected in the displayed computation information.  (See fig. 2.16.)





602                        SPECIAL PAYMENT CH35                     03-17-92

     FILE NUMBER  41 012 345-41                            NAME D E BTCOL



               REQUESTED BY   JONES      2222         03-17-92   STATION 320



ADDRESS:

            D E BTCOL                      NAME LINE NO  1

            1006 KNIGHT LANE          

            HERNDON VA  22070              VET           SVCMAN        

                                           ORPHAN        CHILD        X

                                           WIDOW/ER      SPOUSE        

                                           SPOUSE POW    CHILD POW     

                                      



MR ADDRESS CHANGE        N



SPECIAL PAYMENT AMOUNT



COMPUTATION:  FROM  09-01-91 TO  12-05-91      TYPE TRAINING  IHL

              DEPENDENCY  00                   TRAINING TIME  FULL

              TOTAL CHARGES                    TERM END DATE          



  CH35   SPECIAL PAYMENT AMOUNT           $1279.33                             

          PAYMENT APPROVED           TERMINATE PROCESSING     NEXT SCREEN    

ADDED, CHANGED OR DELETED FIELDS FOLLOW: TO-DATE                             

                                                                             





Figure 2.16.  602 Screen With Changes



	(f)  If the special payment is proper and may be paid, enter "Y" in PAYMENT APPROVED.



	(g)  The NEXT SCREEN field is only applicable for entry under the PINQ (Pending Issue Inquiry) command.  The only acceptable entry is END.



	(5)  When the special payment has been approved, [BDN] generates a print of the 602 screen with the special payment amount and the computation information.  The operator should sign the print.  The action is then ready to be reviewed and authorized.

�	e.  Special Payment Authorization.  A special payment may be processed by [a VCE.  The special payment must be authorized by a senior VCE, unit chief, or higher designation.  The authorizer must always be a person different from the operator who processed and approved the special payment on the 602 screen.  The authorizer uses the CAUT command to access the 501 Authorization screen.  Enter "N" to disapprove the action or "Y" to approve the action in AUTHORIZE.



2.06  INACTIVE SYSTEM PROCESSING FOR CHAPTER 34 ONLY



	a.  General.  As explained in part II, paragraph 3.09, certain chapter 34 records are in an inactive status.  The inactive file is not accessed in the same way as the active file.  The only way to approach the inactive file is through four specific transactions.  Three of the four transactions are built from information entered into [BDN].  The fourth is created as a result of another transaction.  The inactive file transactions will generate master record writeouts, set the Notice of Death Indicator, and reactivate an inactive master record.



	b.  Identifying an Inactive Chapter 34 Master Record.  [When a chapter 34 master record is inactive, BDN] will display the M25 Abbreviated Education Master Record screen via a MINQ inquiry as described in part II, chapter 3.



	c.  Requesting Master Record Writeouts.  Transaction 39V generates an Education master record writeout.  (See par. 2.17 for 39V procedures.)  These are printed on VA Form 20-8270a, Education Master Record-Audit Writeout.  With [BDN]'s immediate access to master records via the [BDN] inquiry commands, transaction 39V is not used often except in special cases.  This transaction is sometimes used because VA Form 20-8270a contains more master record information than the MINQ master record screens.



	(1)  Generally, a 39V transaction is used to request an active master record.  However, if no matching active master record exists, the transaction 39V is automatically transferred to the inactive file for processing.



	(2)  Within the inactive system, every master record with the same file number, as coded on the 39V transaction, will be written out under message code 001Z, REPLY TO GENERAL INQUIRY (INACT).  The 39V transaction ignores the payee number and stub name.  The master records remain intact on the inactive file.



	d.  Setting the Notice of Death Indicator.  Only transaction 28 sets the Notice of Death Indicator in chapter 34 cases.



	(1)  If the transaction does not match an active master record, it is sent automatically to the inactive system.  If a complete match (file number, stub name, and payee number (always "00")) is made with a record in the inactive system, the Notice of Death Indicator is set "on," thus updating the data on the inactive file.



	(2)  If, however, a record is found which matches only the file and payee number, [BDN] issues both a message code 565B, DETAIL DOES NOT MATCH MASTER (INACT), and a master record writeout.

�	e.  Reactivating an Inactive Master Record.  If it is necessary for [an RPO to recall a claims file from the RMC (Records Management Center), the RPO will initiate a request to the RMC for folder transfer using BIRLS.]  The requested folder transfer also will produce a request to reactivate the master record.  Reactivation is the removal of the master record from the inactive file and the reinsertion (transfer) of the master record to the active file.



	f.  Reactivation of Matching Master Record.  When transfer of the folder is requested from the RMC through BIRLS, the folder location is updated automatically in BIRLS with the current date.  BIRLS generates a transaction 23 (change of regional office) to Hines BDC for normal cycle processing in the active master record file.  This transaction passes through the active file to the inactive file.



	(1)  If an inactive master record is found with all correct matching information (file number, payee number, and stub name), the regional office number in the record will be updated and a transaction 01V will be generated to reinsert the master record into the active system.



	(2)  If the inactive master record found matches on file number and payee number, but not stub name, a message code 565A, VET RETURNED T0 ACTIVE FILE--REQ STUB (XXXXXXX), will be generated, accompanied by a full master record writeout.  (The message will generate the stub name from the master record and display it in the parenthesis as shown above.)  Even though the stub name does not match, the inactive file will be reinserted into the active system.



	(a)  The message indicates that action should be taken to correct the stub name in the master record.



	(b)  These documents will show routing to the Correspondence activity for review and corrective action.  Follow current procedures for changing a name in a master record.



	g.  Reinserting an "Inactive Master Record.  The 01V "Reinsert Master" transaction is generated by the inactive system upon successfully finding a matching master record.  The 01V transaction turns off the inactive indicator in the record and transfers the master record to the active file.  Generally, the master record is then reestablished as an active master record.  However, if another master record is found when attempting to reinsert the inactive master record into the active system, the inactive record will be rejected with message code 965, DUPLICATE M/R's--INACT M/R PURGED--REVIEW.



	(1)  The message will be routed to [a VCE].  The writeout should be reviewed, and any required correction should be reflected in the retained record.



	(2)  If the active and inactive master records reflect records for different persons under the same file number, the active master record should be transferred to the correct file number.  Then another transaction should be processed to reactivate the inactive record.



	(3)  If both master records reflect separate accounts established for the same person, no action need be taken unless there has been duplicate payment or the inactive master record contains service, payment, entitlement, or other information critical to current benefit authorization.

	(4)  In most of the cases having "critical" inactive file information, the active master record will have to be canceled (purged).  (See pt. II, ch. 8, for purge procedures.)



	(a)  Action then must be taken to generate a new transaction 23 to reactivate the master record.  Use CHAIRS to generate this transaction 23.



	(b)  Any resulting A/Rs must then be established by the Finance activity within the system to create a type D (accounts receivable) master record.



	(5)  If reinsertion of an inactive master record other than type E fails, the inactive record will automatically be canceled instead of being returned to the inactive file.  [BDN] issues a writeout with message code 863, DUPL CNO-REINSERT TRANS HIT ACTIVE M/R.  Unless the review shows a duplicate claim situation, or information which otherwise requires correction, no action need be taken.



	h.  Other Reasons for Inactive File Processing Failure



	(1)  In some cases, due to erroneous master record conditions, the master record may have been removed to the inactive file even though the claims folder had never left the RPO.  Infrequently, a situation may also occur, due to a failure in transaction 23 processing, when, even though the folder was transferred from the RMC and is now in the RPO (BIRLS having been updated to reflect such location), the master record remains in the inactive file.  The record status, particularly in the latter case, may not be readily apparent from the material in the claims folder.  BIRLS may even reflect folder location as that of the RPO.



Therefore, some transactions routinely processed to reactivate a claim may reject or recycle.  In such cases, corrective action must be taken immediately to generate a new transaction 23 to reactivate the master record.



	(2)  Processing certain education transactions to reactivate a record which has been inactive for a long time may result in message 544, TRANSACTIONS RECYCLED--NO M/R OR WRONG TYPE M/R, issuing.  This message may be generated even though there is nothing of record to show that the claims folder was ever in the RPC, and its master record, thus, inactivated.  This situation is the result of "bad" master record conditions.  In no such case should automatic master record reactivation be assumed or reinsertion anticipated.  Rather, immediate action must be taken to process a BUPD (BIRLS Update) transaction.

�	i.  Inactive Cycle Processing 



	(1)  All 23, 28, and 39 transactions pass through the active C&P (Compensation and Pension) system first during normal C&P cycle processing.  Then these transactions pass through the active education system for chapter 34 records and are accumulated for processing into the inactive system weekly.  (Inactive file processing is scheduled for Wednesday of each week and appears on the Education Schedule of Operations published each month by Hines BDC.  See pt. II, ch. 2.)  Therefore, a transaction 23 which passes through both the active C&P and Education system during normal cycle processing may be held for inactive processing a minimum of 1 day or a maximum of 1 week before being processed in the inactive system.  This means that while master record reactivation is automatic with permanent transfer of the claims folder from the RMC (or otherwise with change of RPO processing), the two processes are not necessarily effected simultaneously.  Sometimes, in fact, the folder will actually be received before reinsertion of the master record in the active file.  This is of little consequence under normal conditions since reactivation delay will be minimal, and the master record will be reestablished on the active file in ample time to accept transaction processing.  Nevertheless, certain conditions may exist for which this will not be the case (i.e., reactivation/delay may be substantial or may not take place at all).  These conditions must be clearly understood and given special consideration.



	(2)  When a 544 message issues under conditions indicating a reasonable master record insertion delay, submission of a new transaction 23, generally, will not be necessary.  If, for example, the folder contains evidence of its recent (permanent) transfer from the RMC, and if, between the time of folder receipt and message issuance, the inactive system has not run, it can be assumed that the transaction 23 will process in the next scheduled inactive run.  On this basis, the processing cycle of reinsertion can be determined, as can the anticipated payment date for any recycled award transaction which will "drop in" the same cycle.  This, in turn, will determine the need for special payment action.



	(3)  If authorization transactions process against the active file before reinsertion of the inactive master record, they will either recycle, issuing message 544, or reject, issuing message 566, DETAIL CANNOT BE PROCESSED AGAINST M/R.  (NOTE: A message will issue for each transaction split from the "base" transaction.  For example, if a reentrance award with change of address recycles, a separate 544 message issues for the 12C and 22V transactions respectively.)



	(4)  When 544 or 566 message issuance can be attributed only to non�reactivation of an inactive master record, the likelihood of unsuccessful transaction 23 processing must first be considered.  If there is any doubt concerning effectiveness of such processing, immediate action must be taken to generate a new transaction 23.  Use CHAIRS to generate this transaction 23.



	(5)  The appropriate reactivation of any record and, therefore, its correct status, depends upon proper RPO action to assign and cancel file numbers, establish records, and process authorizations with reference to the claims folder.  BIRLS data must be accurately entered and kept up to date.  If existing procedures are strictly followed, it is unlikely that many of the difficulties associated with inactive processing will occur.

�	j.  Reconciliation of Erroneous Conditions.  A reconciliation of erroneous conditions between the active and the inactive files will take place each January.  At this time, [RPO will send e-mail to report the improper existence of the same master record in both the active and the inactive files to the Director, Education Service.  (see pt. 1, par. 1.08 for e-mail address.)]



SUBCHAPTER II.  [CHAIRS PROCEDURES]



2.07  GENERAL



	a.  [Certain transactions which cannot be processed by BDN are to be completed through CHAIRS.  Using CHAIRS, RPOs electronically send these chapter 34/35 education transactions to Hines BDC.  This subchapter refers users to the appropriate paragraph in Training Guide (TG) 22-99-2, CHAIRS User Guide.  TG 22-99-2 contains instructions for the following transactions: purge recycling transaction (02R), correction to a master record (02V), C/E (03A & 03C), stop payment (09V) only in connection with reentrance correspondence awards (12C), adjustment of duplicate file numbers (26), and request for education master record writeouts (39V).  Hines runs the data during normal cycle processing as shown in the monthly schedule of operations (see pt. II, ch. 1).]



	b.  CHAIRS does not replace BDN payment procedures which continue as currently implemented.  Process all chapter 34/35 transactions on BDN that can be processed using BDN.



	c.  For general information, see TG 22-99-2, subject 1.]



2.08  02R TRANSACTION INSTRUCTIONS



	[See TG 22-99-2, subject 3.]



2.09  02V CORRECTION INSTRUCTIONS



	[See TG 22-99-2, subject 4.]



2.10  FIELD NUMBERS FOR 02V CORRECTIONS



	[See TG 22-99-2, subject 5.]



2.11  03A TRANSACTION INSTRUCTIONS



	[See TG 22-99-2, subject 6.]



2.12  03C TRANSACTION INSTRUCTIONS



	[See TG 22-99-2, subject 7.]

�2.13  12C/09V TRANSACTION INSTRUCTIONS



	[See TG 22-99-2, subject 8.]



2.14  [RESERVED FOR FUTURE USE]



[NOTE: CHAIRS does not allow for processing of a 14C amended award transaction.]



2.15  23 TRANSACTION INSTRUCTIONS



	[See TG 22-99-2, subject 9.]



2.16  26 TRANSACTION INSTRUCTIONS



	[See TG 22-99-2, subject 10.]



2.17  39 TRANSACTION INSTRUCTIONS



	[See TG 22-99-2, subject 11.]



2.18  [CHAIRS MAIN] MENU SCREEN



	[See TG 22-99-2, subject 2.]



2.19  [RESERVED FOR FUTURE USE]
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