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CHAPTER 5.  MISCELLANEOUS





SUBCHAPTER I.  [PREPRINTED] REENROLLMENT FORM


(VA FORM 22-1999-1, REENROLLMENT CERTIFICATION)





5.01  GENERAL





	a.  The reenrollment program for chapters 30, 32 (including section 903), 35, and 1606 was designed to ease the processing of the large volume of reenrollments occurring at the beginning of the standard fall and spring school terms.  VA Form 22�1999-1 is a form that allows the school to certify a student's reenrollment.  Many schools choose to certify a student's enrollment electronically using VACERT (VA Certification) [and therefore do not need this preprinted form].





	b.  VA Form 22-1999-1 is a printed form with the same information shown on VA Form 22-1999.  It includes computer-printed information from the student's education master record.  Hines BDC (Benefits Delivery Center) generates this form at the end of April for reenrollments during the fall term; and at the end of October for reenrollments during the spring term.  (The spring term is defined as the term ending in April, May, June, July, August, or September.  The fall term ends in October, November, December, or January.)  





5.02  SELECTION AND DISPATCH





	a.  Hines BDC produces and mails VA Form 22�1999-1 to schools for all education records meeting the following criteria:





	(1)  Type of training is A (graduate), B (undergraduate), C (nondegree college level), or F (high school).





	(2)  The delimiting date has not passed.





	(3)  A scheduled termination date exists under reason code 61, End of Term, Semester, etc., for the end of the spring or fall term. 





	(4)  Remaining entitlement exists as of the final no-rate date of record.





	[(5)  Does not contains an indicator in the OLAF (On-Line Approval File) VACERT field.] 





	b.  Hines BDC generates and sends VA Forms 22-1999-1 directly to the schools using bulk mail (in alphabetical order by surname of the student).  The mailing is done from the 15th to the end of the month following selection.  Hines BDC includes VA Form 22�8410, Instructions for Use of VA Form 22-1999-1, Reenrollment Certification, with the bulk mailing.





	c.  Hines BDC sends COIN EDU 291 (VAF 22-1999-1 Reenrollment Documents to Schools) to the RPO (Regional Processing Office) of jurisdiction.  This list shows each school's facility code and the count of the number of documents mailed.  Hines BDC sends this list to the Director, Attention: Education Liaison Representative - Do Not Open In Mail Room.





	d.  [Hines BDC sends VA Forms 22-1999-1 that do not have the school's name and address to the RPO of jurisdiction.  Hines also sends forms to that RPO when there is no matching facility file for the facility code in a student's master record, or if the claimant's master record contains an invalid facility code.]  The RPO should then forward the package to the appropriate school.





	e.  Hines BDC sends COIN EDU 291A (Unmatched VAF 22-1999-1) to the RPO of jurisdiction.  This list shows the count (by benefit type for each facility code) of the number of documents that were unmatched.  Hines BDC sends this list to the Director, Attention: Education Liaison Representative - Do No Open in Mail Room.





5.03  INSTRUCTIONS TO THE SCHOOLS





	The ELR (Education Liaison Representative) must ensure coordination and cooperation between the individual schools and the RPO that processes the education actions.  (See pt. IX, par. 1.04.)





	a.  The ELR should urge schools to submit reenrollment information promptly, no matter what means that the schools use.  The ELR should encourage schools to use VACERT for the quickest and easiest means of submitting enrollment information.  However, if schools want, they can continue to submit VA Form 22-1999-1 for reenrollments.





	b.  The ELR must emphasize that schools only use VA Form 22�1999-1 for enrollments that include the period for which the form is issued.  This period is shown in item 3, "This Certification Must Include Enrollment for Term."





	c.  The Education Officer at the RPO will request schools to submit the reenrollment certifications as soon as possible under the guidelines given on the reverse of VA Form 22-8410.  (See pt. IV, par. 1.27, for requesting confirmation of the certified enrollment period.)





	d.  Schools should destroy any VA Form 22-1999-1 not used as specified in subparagraph a above.





5.04  ELR PROCEDURES





	a.  Facility File.  [Every ELR should be very careful to ensure that the facility codes in the facility file are correct.





	(1)  Before Hines BDC generates VA Forms 22-1999-1, the ELR should: 





	(a)  Contact the RPO to find out what schools are using VACERT 


and update the VACERT field in OLAF for those schools.  (See pt. IX, par. 6.07.) 





	(b)  [Update OLAF to correct errors or make changes in the school's information (name, address or facility code).  OLAF updates the Hines facility file.  Update OLAF no later than the last processing cycle of March or September.  These actions will reduce the number of reenrollment certifications generated without a school name, address, or facility code.  (See pt. IX, pars. 7.16 and 7.17.)]
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	(2)  If the RPO receives any forms without the correct school name, address, or facility code, the ELR will immediately take the following actions:





	(a)  Request the RPO to make any needed corrections to the name, file number, and facility code in the master record.





	(b)  Enter the name, address, and facility code of the proper school in item 4, "Name and Address of Facility," and forward the form to the school, attaching VA Form 22-8410.





NOTE:  The RPO is responsible for ensuring that the facility code is correct in each master record.  [The ELR is responsible for maintaining the master facilities file through OLAF (see part IX, par. 7.17).] 





	b.  Controls





	(1)  Deliver the completed reenrollment certifications sent by the school to a control point in the RPO.





	(2)  The early bulk return of reenrollment certifications to the RPO by type of enrollment (advance payment or confirmed enrollment) will improve processing.





5.05  COMPUTER-PRINTED REENROLLMENT CERTIFICATION





	The preprinted section of the form will show the address of the RPO under "DEPARTMENT OF VETERANS AFFAIRS," the name and address of the school, and the student's name and address. Also preprinted will be the file number, facility code, student's VA status, and the following:





	a.  Delimiting Date and Benefit. The delimiting date (month, day, year) and benefit is printed in item 2B, "Student's VA Status Is," as follows:





	DD 09-15-05


	CH1606 (or CH30, CH32, 903, CHILD, SPOUSE, WIDOW, or WIDOWER)





	b.  Remaining or Used Entitlement.  VA Form 22-1999-1 shows the entitlement remaining in months and days for all benefit programs at the time BDC generates the enrollment forms.  The entitlement remaining is printed in item 2a, "Entit. Status" as follows: RE +05/25.  In addition, this form has a second line for chapter 32/section 903 cases with remaining or used entitlement in dollars and cents.  The form shows EU (Entitlement used) in chapter 30 and chapter 32/section 903 active duty cases.  In chapter 30, category II cases, the form has a second line with remaining chapter 34 entitlement as "CM", and expressed in months and days.  When chapter 34 entitlement is exhausted, this field will show all zeroes.





5.06  DATA ENTERED BY THE SCHOOL AND THE STUDENT





	a.  The school is responsible for entering the necessary enrollment information in the remaining items on both sides of VA Form 22-1999-1.  The items to be completed include, but are not limited to the following:





	(1)  In item 6, "If Student Has New Address . . . ," the school enters the student's address if different from the computer-printed address.





	(2)  In item 9, "Credit Allowed . . . ," the school enters credit granted the student for previous civilian or military training or experience.





	(3)  In item 10, "Enrollment Effective Date(s)," the school enters the dates for the period or periods of enrollment to be certified.  Only those periods of enrollment for which the form is issued may be certified.





	(4)  In item 16A, "Is Student Expected to Reenroll . . . ," the school shows whether a student is expected to reenroll in his or her approved course at the same school after the enrollment period just certified.





	(5)  In item 16B, "What Was the Ending Date . . . ," the school enters the ending date of the last enrollment period that was certified.





	b.  The student who wishes advance payment must check the "Advance Payment Request" block (item 17A) and sign and date the advance payment request in items 17B and 17C on the reenrollment form.  A separate document attached to the reenrollment form showing the advance payment request, the student's signature, and date signed is also acceptable.





5.07  PREPARATION AND PROCESSING OF REENROLLMENT AWARDS





	a.  [The claims examiner preparing an award should take extra caution when the "Name of Program" certified by the school does not agree with the course code in the master record.





	b.  If the student is not expected to reenroll after the enrollment period just certified, enter 67 in the NO PAY REASON field.  This will prevent the issuance of another VA Form 22-1999-1.





	c.  The time required to prepare and process an award for those cases in which the delimiting date or remaining entitlement is a factor can be reduced to a minimum.  If necessary, the claims examiner can access OLAF for school information (the beginning and ending dates of each quarter, trimester, semester or term). 





	d.  Capture VA Form 22-1999-1 in the claimant's TIMS (The Imaging Management System) record according to current procedures.]





	e.  If the school reports that the student has a new address, enter the change in BDN at the time of award processing.  RPOs should establish whatever control or screening procedure is necessary to ensure that the new addresses are properly identified and entered.





5.08  DISPOSITION INSTRUCTIONS





	Dispose of  COIN EDU 291 and COIN EDU 291A in accordance with Record Control Schedule VB-1, part I, item 13-091.200, once they have served their purpose.
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SUBCHAPTER II.  [OUTREACH - REQUIRED BENEFIT PAMPHLETS]





5.09  GENERAL





	[38 U.S.C. 7722 (annotated version)] requires VA to distribute an information document to all education benefit applicants, active trainees, and all education and training facilities.  The information document is a pamphlet for the appropriate benefit program.  VA must provide all original applicants for education benefits with a pamphlet.  Also, VA must provide pamphlets to all active trainees and facilities.  After the first mailing, VA must provide pamphlets annually to all education benefit recipients and to facilities with active trainees.  Finally, the pamphlets must be available for distribution to other interested persons upon request.





5.10  PAMPHLETS   





	VA has developed the following series of informational pamphlets for the required distribution: 





	a.  VA Pamphlet 22-73-3, Summary of Educational Benefits Under the Survivors' and Dependents' Educational Assistance Program, Chapter 35 of Title 38 U. S. Code.





	b.  VA Pamphlet 22-79-1, Summary of Educational Benefits Under the Post�Vietnam Era Veterans' Educational Assistance Program (VEAP), Chapter 32 of Title 38 U. S. Code.





	c.  VA Pamphlet 22-90-2, Summary of Educational Benefits Under the Montgomery GI Bill - Active Duty Educational Assistance Program, Chapter 30 of Title 38 U. S. Code.





	d.  VA Pamphlet 22-90-3, Summary of Educational Benefits Under the Montgomery GI Bill - Selected Reserve Educational Assistance Program, Chapter 1606 of Title 10 U. S. Code.





	e.  VA Pamphlet 22-90-4, Summary of Educational Benefits Under the Omnibus Diplomatic Security and Antiterrorism Act of 1986, Public Law 99-399 and Executive Order 12598.





	f.  VA Pamphlet 22-90-5, Summary of Benefits Under the Educational Assistance Test Program, Section 901 of Public Law 96-342.





5.11  INFORMATION CONTAINED IN THE PAMPHLETS





	a.  [Each information pamphlet contains both general information and information about eligibility requirements, payment rates, entitlement charges, and other issues relevant to each program.  





	b.  Also, each pamphlet contains information about requirements that apply to all VA administered education programs.  For example, each pamphlet discusses mitigating circumstances, changes of program, and overpayment procedures.  





	c.  Finally, each pamphlet contains the address of each RPO.  The text of the chapter 30, 32, 35 and 1606 pamphlets is on the Internet at "www.gibill.va.gov."]





5.12  PUBLIC USE  





	The pamphlets are written at a level to be understood by the public.  The information is general.  Do not rely on the pamphlets as a substitute for education regulations, manuals, and circulars. 





5.13  DISTRIBUTION OF PAMPHLETS  





	The intent of the law is to ensure that VA provides pamphlets to as many potentially eligible claimants as possible.  Several methods of distribution are discussed below.





NOTE:  The following sections do not apply to VA Pamphlet 22-90-4 (Antiterrorism Act) and VA Pamphlet 22-90-5 (Section 901). 





	a.  Initial Distribution  





	(1)  Individuals.  An initial pamphlet distribution was made during fiscal year 1990 to each person who had an active education master record (running or suspended award) in the chapter 30, 32, 35, 1606 and section 903 programs.





	(2)  Education and Training Facilities.  During 1991, ELRs were required to distribute packages of all pamphlets to the facilities which had an active trainee during the preceding 12 months.  A cover letter was required explaining how schools can order additional pamphlets.





	b.  Annual Distribution





	(1)  Each April, Hines places an indicator in the individual's master record to show that a pamphlet was sent.  For the September mailing, those records with previous mail indicators are excluded.  This ensured that each trainee receives a pamphlet annually.  





	(2)  ELRs must make annual mailings to all training facilities in October with the same procedures as the initial mailing.





	c.  Original Claims.  Each RPO will provide each original claimant for education benefits with the pamphlet for the program for which benefits are claimed.  All personnel who send application forms should follow these procedures:





	(1)  Education Claims Filed In Person.  Stations should provide pamphlets to individuals submitting a claim in person.  Stations dealing with individuals via telephone will include a pamphlet when mailing a person an original application form.





	(a)  When providing VA Form 22-1990, Application for VA Education Benefits, include VA Pamphlet 22-90-2 for chapter 30 claimants, VA Pamphlet 22-79-1 for chapter 32 claimants, or VA Pamphlet 22-90-3 for chapter 1606 claimants.





	(b)  When providing VA Form 22-5490, Application for Survivors and Dependent's Educational Assistance, to a chapter 35 claimant, include VA Pamphlet 22-73-3.





	(c)  When providing VA Form 22-8889, Application for Educational Assistance Test Program Benefits, to a section 901 claimant, include VA Pamphlet 22-90-5.





	(d)  When providing an application form and pamphlet to a claimant, annotate the upper right hand corner of the form, indicating that a pamphlet has been provided.





	(2)  Education Division.  Education Division personnel will send each claimant a pamphlet at the time the original claim is established unless the application form indicates that a pamphlet has already been sent.  (See pt. III, par. 3.04d).





	d.  General Distribution





	(1)  Each station will be provided with a supply of all pamphlets.  Stations can order additional pamphlets as needed from the depot.  





	(2)  Active and reserve military units, schools, and service organizations are expected to make requests for the pamphlets.  Military program managers should order these pamphlets directly from DANTES (Defense Activity for Non�Traditional Education Support).  Refer local military units to DANTES for these pamphlets.  [  ]





	(3)  Stations should closely monitor their supplies of pamphlets and submit replenishment requests timely so future needs can be assessed.





SUBCHAPTER III.  [OUTREACH - OTHER REQUIRED DISTRIBUTIONS]





5.14  [NOTICE AT TIME OF DISCHARGE]





	[38 U. S.C. 7722 requires VA to notify each veteran of his or her education benefit at the time of discharge.  VA currently uses VADS (Veterans Assistance Discharge System) to send] information packages to chapter 30 and chapter 32 veterans shortly after their discharge.  As stated in paragraph 5.12 above, the pamphlets provide general information only.  Statements contained in these pamphlets are not regulatory in nature.  The receipt or non-receipt of a VADS package does not verify eligibility or ineligibility to chapter 30 or 32 benefits.





	a.  Chapter 30.  The chapter 30 VADS mailing, which was initiated in late October 1992, is issued to veterans who have elected to participate in the Montgomery GI Bill-Active Duty Educational Assistance Program (i.e., agreed to have monetary reductions taken from their military pay).





	(1)  Each recently discharged veteran is selected for a chapter 30 VADS mailing based on potential eligibility as reflected on the 30D screen.  This mailing is not issued to a veteran who is already in receipt of chapter 30 benefits.





	(2)  [Each veteran will receive: the Chapter 30 VADS Letter; a VA Pamphlet 22�90-2; and a VA Form 22-1990.  The text of the VADS letter is to be added to the Internet at "www.gibill.va.gov."]





	b.  Chapter 32.  The chapter 32 VADS mailing is issued to veterans who participated in the Post Vietnam Era Veterans' Educational Assistance Program (i.e., made contributions to VEAP).





	(1)  Each recently discharged veteran is selected for a chapter 32 VADS mailing based on the notice on DD Form 214 that the veteran contributed to VEAP.





	(2)  [Each veteran will receive:  the Chapter 32 VADS Letter; a VA Pamphlet 22�79-1; a VA Form 22-1990; and a VA Form 24-5281, Application for Refund of Educational Contributions.  The text of the VADS letter is to be added to the Internet at "www.gibill.va.gov."]





	c.  Inquiries Generated by VADS Mailings.  When answering inquiries from veterans who have received VADS packages, personnel at all stations must be very careful not to make conclusive statements regarding eligibility for chapter 30 or 32.





	(1)  VADS packages are issued to veterans who meet certain basic eligibility criteria.  However, the receipt of a VADS package for chapter 30 or chapter 32 does not prove that the veteran is eligible for benefits.  The purpose of the VADS mailing is to invite these individuals to apply for benefits.





	(2)  Upon receipt of an application from the veteran, a claims examiner at the appropriate RPO will make a final eligibility determination on the basis of the evidence of record.





5.15  [OUTREACH TO CHAPTER 30 SERVICEPERSONS AND CHAPTER 35 CHILDREN]





	[a.  Outreach Services for Chapter 30.  Public Law 105-368 revised 38 U.S.C. 3034 to require VA and military service branches to expand outreach services concerning VA education program requirements to members of the armed forces.  





	(1)  VA is required to furnish servicemembers who have had their pay reduced by $1,200 with information on important aspects of chapter 30 benefits (including eligibility, limitations, and procedures) and education application forms.





	(2)  VA is to furnish the information “as soon as practicable” after the $1,200 reduction and at additional appropriate times.  VA furnishes service-members a "12 month" pamphlet to meet this requirement.  This pamphlet is issued quarterly.





	b.  Outreach Services for Chapter 35 Children.  VA Pamphlet 22-73-3 is used with letters generated from the C&P system to children of certain veterans with service�connected disabilities.  (See M21-1, pt. IV, par. 14.01.)  This pamphlet is also sent when indicated as an attachment on a notice of compensation award.]





SUBCHAPTER IV.  RELEASE OF INFORMATION TO THIRD PARTIES





5.16  GENERAL





	a.  Overview.  [The Privacy Act governs what information VA can release to a third party concerning a beneficiary's education benefits.  VA should try to be as helpful as possible within the limits of the Privacy Act when answering such an inquiry.]


�



	b.  The Regulation.  38 CFR 1.576(b) prohibits disclosure of "any record contained in a system of records by any means of communication to any person or any other agency except by written request of or prior written consent of the individual to whom the record pertains unless such disclosure" meets one of 11 exceptions.  Although this regulation generally prohibits release of information from a claimant's folder or BDN to a spouse or other interested third party, stations should try to be as helpful as possible when they receive such inquiries.  





	c.  Suggested Actions.  Stations should consider doing one or more of the following:





	(1)  Take an inquiry but respond directly to the beneficiary either by telephone or in writing.





	(2)  Furnish application forms.





	(3)  Discuss VA laws and procedures in detail.





	(4)  Discuss ways a person might be eligible for education benefits.





	(5)  Discuss course approval information.





	(6)  Furnish the amount of any payment made by VA (permitted by 


38 U.S.C. 5701(c)(1)). 





5.17  RELEASE OF NAMES AND ADDRESSES





	VA often receives requests from Congressional offices and various organizations for lists of certain groups of veterans.  They need the names and addresses of veterans in order to contact them for various purposes.  See VA Handbook 6300.6 for procedures for handling these requests.  (Locate this document in ARMS [(Automated Reference Materials System) using the "ADMIN20" directory.)  Send requests for names and addresses to the Director of Education Service (via E-mail to "VAVBAWAS/CO/22").]





5.18  RELEASE OF INFORMATION TO SCHOOLS VIA INTERNET





	a.  Background.  Some school officials have expressed reservations about using electronic mail on the Internet for requesting the status of education claims.  





	b.  Secure Internet Server.  The Education Service web site (located at "www.gibill.va.gov") uses "Secure Server" technology to encrypt input.  Stations should encourage schools and education claimants to submit Internet inquiries using this site.  Stations can, by replying over the Internet, notify the schools and claimants of the status of their education claims.





	c  Other Internet Sites.  Stations might consider sending schools their electronic mail addresses for general liaison inquiries.  However, stations should also advise schools that e-mail sent directly to RPOs would not be as secure.  Schools should not use these other e-mail addresses for claim specific inquiries.
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5.19  RELEASE OF INFORMATION TO MILITARY CONTACT POINTS





	a.  Overview.  The Privacy Act governs what information that VA can release to a third party concerning a beneficiary's education benefits.  [An exception listed in 38 CFR 1.576(b) permits disclosure of a record for a "routine" use.





	b.  Disclosures Allowed.  VBA has 61] different instances for routinely disclosing or giving out specific information.  These instances are listed in the Privacy Act Notice section of the Federal Register.





	(1)  The education system of records used for these routine disclosures is referred to as "58VA21/22".  It includes all computer records and paper files for those education programs administered by VBA. 





	(2)  The description of this system, including its routine uses, is available at the following site:  "http://www.access.gpo.gov/su_docs/aces/PrivacyAct.shtml".  





	(a)  Click on Privacy Act Issuances.





	(b)  Select Veterans Affairs Department.





	(c)  Click on Retrieve.





	c.  Release of Information.  Routine uses (numbers 2, 3, & 8) allow VA to release information to the military contact points.  Therefore, stations can release information to the following:





	(1)  [Contact points in the armed forces for active duty.  These are the Army, Navy, Air Force, Marine Corps, and Coast Guard.  (See par. 2.02.)





NOTE:  Although the Public Health Service and the National Oceanic and Atmospheric Administration are not technically "armed forces", RPO can release information to the contact points of these organizations.





	(2)  Contact points for the seven Selected Reserve components.]  These are the Army Reserve, Navy Reserve, Air Force Reserve, Marine Corps Reserve, Coast Guard Reserve, Army National Guard and the Air National Guard.  (See par. 2.02.) 





	(3)  Other military coordinators such as Base Education Services Officers or other persons acting on official business who need information from VA regarding claims for education benefits.





NOTE:  Stations should use caution in these areas.  If privacy is at issue in a particular case, contact the Program Administration staff first before denying the request for release of information to a military contact point.
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