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SUBJ: Follow-up on MGIB Eligibility Verification Procedures





On November 16, 2000, we sent you RPO Letter 22-00-25.  That letter provided revised procedures for Chapter 30 and Chapter 1606 cases that are affected by recent data exchange problems between the military services, the Defense Manpower Data Center, and VA.  The intent of that letter was to significantly “liberalize” rules for accepting alternative eligibility evidence without verification or confirmation by military personnel.





It is hoped that these procedures will reduce the amount of time spent by your claims and inquiry processing staff in developing for verification of eligibility data in the MGIB programs.  The procedures in the letter address a wide range of issues and, in some cases, are a total reversal of previous policy.





The instructions in the letter are lengthy and complex, and we appreciate that it takes time to make all employees fully aware of changes in procedures.  In order to gain the full advantage of the revisions, however, it is necessary that all affected employees are aware of the new procedures and comply with them as much as possible.





We’ve provided a copy of the letter to the Program Managers of the military services, so they are aware of them.  A few have questioned why they are still getting requests for information or actions that are no longer required.  We have assured them that the frequency will decrease and advised them to cite the applicable portion of the letter in responses. 





If there are any questions regarding the procedures or their applicability to specific cases, contact John Pearson or Dave Eaton at (202) 273-7181 for assistance.  Thank you for your continued cooperation in this matter.
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