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SUBJ:  Adverse Actions Based on DMDC Data





1.  During the week of October 23, John Pearson and Dave Eaton of Education Service attended meetings in Monterey, California with system and program personnel from all active and reserve military components, and DMDC/DEERS to address issues that have arisen since the conversion of DMDC’s MGIB database to DEERS in December 1999.  Although the meetings were constructive, it is apparent that several problems exist that will not have fast or easy solutions.





2.  As a result of those meetings, we have instructed the Hines Data Processing Center to immediately discontinue automated suspense and letter generation (Computer Match processing) based on DMDC data changes.  This means that DOD and 30D screens will continue to be updated each week to show current DMDC data, but that no benefit records will be suspended as a result of those changes.  





3.  DMDC data is still considered a primary source of information for MGIB benefit processing.  In a majority of cases the data is accurate.  However, we are aware of problems that can adversely affect a number of records.  In these cases, special procedures will be implemented immediately.  The attachments to this document provide those procedural instructions for both chapter 1606 and chapter 30 processing.





4.  The intent of these procedures is to reduce the frequency of manual verification of eligibility data.  This verification is proving to be an unwieldy workload burden on both your staff and military component personnel.  The nature of the procedures is to apply reasonable data assumptions, at minimal risk of mis-payment, for processing changes that we know are highly suspect.  





5.  It is still necessary to analyze all available eligibility evidence and apply sound judgment to the final award action.  However, it is hoped that these procedures allow our employees more flexibility in making those determinations and reduce the necessity of obtaining verification of the data on which a decision is made.  





6.  These procedures are for immediate implementation.  We will add to them as necessary.  We expect these procedures to be temporary, to give all parties sufficient time to make necessary changes to utilize the potential of the DEERS data to its fullest.
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7.  It is imperative that individual Claims Examiners understand the criticality of avoiding unnecessary development for “perfect” eligibility information.  We see numerous inquiries from the RPO’s to the military POC’s that appear to be motivated simply by “second-guessing” DOD’s information.  While a certain degree of uncertainty is expected, we must remain conscious of the program responsibilities the legislation assigns.  As we move nearer to an electronic processing environment, it is critical that rules be developed that will not result in delayed claims or increased workload burdens, while maintaining an acceptable level of quality.  To accomplish these goals, DOD must be viewed, by both VA and themselves, as a cooperative partner.





8.  If there are any questions regarding these procedures or their implementation, please contact John Pearson at (202) 273-7177 or Dave Eaton at (202) 273-7172.  Thank you for your continued support and patience in this difficult processing area.











                                                                                    /s/


							Celia Dollarhide


							Director, Education Service





Attachments (3)


Rescission:  RPO Letter 22-00-16


�
ATTACHMENT A





REVISED CHAPTER 30 DMDC PROCEDURES





1.  Purpose.  The purpose of this document is to give you as complete a list as possible of the known problems with DMDC (Defense Manpower Data Center) data for chapter 30 and to suggest means of processing cases affected by those problems.  This letter replaces RPO letter 


22-00-16.





2.  What the Records Are.  The chapter 30 system still retains records that were in the system before the DMDC conversion in December 1999.  VA’s MGIB Active Duty Eligibility database has not been replaced with the new DMDC data.  This is extremely important when analyzing 30D screens or DMDC data on the 310 screen.





Our DMDC chapter 30 eligibility database contains a mix of both old and new DMDC records.  New records have been applied only for records created or changed by DMDC since we initially updated records from the new DMDC system in early 2000.  If the Last Activity Date on the 30D screen is during 2000 or later, it is a record from the new DMDC system.  If the Last Activity Date is before 2000, it is from the old DMDC database.





It is possible to have both new and old record(s) for a Social Security number.  When DMDC provides a record from their new system, we replace only the first record under that number if a change is received.  Cases that had multiple records in the old system, then, will still show multiple records in our system.  DMDC now has only one record per person.  Multiple records are now unique to VA’s eligibility database.  If comparing two or more records, if one is from the new system (changed after March 2000), it reflects the data currently in the DEERS/DMDC database.  





Although the DMDC database now contains only one record for each person, due to a programming error in loading records, some new records that have had multiple changes may have two or more “new” records.  The one with the latest Last Activity Date is the most recent DMDC data.  The error that caused this has been corrected and in the future no case should have more than one record from the new DMDC database.  





Another possible confusion actually results from an enhancement to the new DMDC database which appears to be providing better data than the old system did.  The new DMDC system has the capacity and does provide CAT II records to our system.  However, VA’s system still maintains a separate file (created in 1989) of CAT II records that are not available to DOD and cannot be updated by DOD personnel.  These records are identified on the 30D screen as Chapter 34/30 Records in the message field in the lower right of the screen.  





One final problem is that VA’s chapter 30 processing system continues to use codes from the old data system and has not been changed to accommodate DMDC’s new structure.  Therefore, DMDC is converting its new data to our old format.  This conversion, in itself, does not appear to be a major source of data problems.





Within the next few months, VA will start to accept data in the new DMDC format.  However, existing chapter 30 screens and processes will not be modified as a result of this data until the BDN system have been redesigned and eliminated.  The screens will continue to use the old data format, converted from the new, the difference being that VA, rather than DMDC will do the conversion.





Claims examiners should be aware that DMDC and the services are going through a difficult adjustment period in making all the changes necessary to the services’ personnel systems necessary to accurately populate the DMDC/DEERS database.  As a result, data on our 30D screen (particularly the status code) may be somewhat less reliable than in the past.  On the other hand, we have seen instances where DMDC's new database provides more information than the old system did especially for chapter 34 era individuals.  





3.  Identified Chapter 30 Data Problems.  





Our 30D screen will not display separation data if it is based on a DMDC record sent to us from mid-December 1999 to June 1, 2000.  This problem has been traced to VA’s initial loading of the new DMDC file.  VA's program has been corrected as of June 1, 2000, but replacement of the deleted data for records received from mid-December to June 1, 2000 is still pending coordination with DMDC.  DMDC has agreed to replace the records that were mis-loaded, but no specific date has been determined for the replacement file.





Processing:  Use separation data that was present in the master record, old chapter 30 record, or on available DD 214s.  Do not verify with the POC unless no other data source is available.  For original awards, it may be necessary to confirm the separation reason if the claimant did not serve the entire obligated term of service.





In their new database, DMDC only provides a TOS (Term of Service) code of 2 or 3.  A 3 means the individual has an enlistment term of 3 or greater. We are asking DOD to change their database to accept multiple values of TOS as they did in the past.  This is also necessary for processing certain provisions of the new legislation, so it is expected to be changed as soon as possible.  Currently, the limitation primarily affects kicker rate computation for 4 year kicker codes.





Processing:  Make sure that the TOS on the 310 screen matches the TOS for the kicker code that is present.  If the kicker is a 4 year kicker, change the TOS to 4 without verification (see exception below, however, for Navy kickers).  The system will generate an incorrect monthly kicker rate if a 4 year person served less than 4 years if the TOS is not changed to 4.


�



Navy kicker codes are still unreliable..  We continue to hope that this problem will be resolved in the near future.  Navy has agreed to change their system to use the same kicker codes as other services, VA, and DMDC, and are making those changes.





Processing:  Continue to follow instructions in RPO letter 22-97-12





The Army has been unable to routinely send kicker data to DMDC for new entrants since July 1997.  The Army POC can enter kicker data through the DMDC MGIB On-line system on a case by case basis.





Processing:  If an Army claimant alleges a kicker, ask the claimant for a copy of their initial enlistment contract, specifically the DA Form 3286-66.  When received, pay the kicker appropriate to the enlistment contract, if that is clear.  In these cases, it may still be necessary to confirm the kicker with the POC in many cases. 





DMDC and the services have difficulty sending DMDC separation data in certain cases involving changes in military status.  Be especially alert to the possibility that an individual has been separated even though the 30D screen shows he or she is on active duty.





Processing:  Unfortunately, when an RAD date is removed from the record, there is a real possibility that the person has returned to active duty.  However, if the person has been separated for a number of years, the likelihood is that the date was erroneously deleted.  Exercise judgment in verifying.  Do not, however, delay payment.  It is appropriate to pay the person as in service and ask him to verify return to active duty status.  Accept the claimant’s word without POC verification, but notify the POC by fax of the discrepancy (indicate that no response is expected).  





The current chapter 30 system shows only one term of service.  When a person separates from the initial period of service, DMDC provides the separation data for that period.  However, if the person subsequently re-enlists, the RAD date is removed to show return to duty.  When the person is then separated again, the RAD is updated to the latest separation date, but the Separation Reason for the first period, which established eligibility, is retained.  This can be particularly confusing when the Separation Reason is REUP, since it appears that the person re-enlisted again from the later period.





Processing:  Do not develop for another re-enlistment if the RAD date is present and the Separation Reason shows REUP, unless it is the person’s initial period of active duty.  Assume the person has been separated and is a veteran.  This problem will be eliminated when the new DMDC data is accepted into the chapter 30 system in mid 2001.  The new extract from DMDC will contain up to 4 separate periods of active duty.
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As you are well aware, several hundred records were suspended because their Education Level was changed to less than High School diploma.  This problem was actually present in the system from the date it was installed in 1989, but had never been noticed since the normal volume of changes was low.  Only when the backlog of updates from the Computer Matching hiatus was processed was the volume sufficient to be recognized as more than data entry errors.  DMDC is changing the conversion of the code that caused the error.





Processing:  If the person had been determined eligible before, either shown in the master record or on an old DMDC record, disregard the change in Education level without verification.  If an original claim shows less than high school and the claimant alleges a high school diploma or its equivalent, accept the claimant’s word without further verification.  





There are some instances of “disappearing” data.  We have seen some, although not extensive, cases where TOS has disappeared and a few cases where Separation Reason or Character of Discharge has disappeared.  In these cases, verify only if no earlier information is available.





Processing:  Review for a previous 30D screen or data in the master record and use that data.  Once entered, TOS, Separation Reason, and Character of Discharge can legitimately be changed, but not deleted by DMDC or the services, therefore, the likelihood that the removal is valid is very low.





DMDC no longer maintains a single code which is the equivalent of the DOD STATUS code on our 30D screens.  See attachment B for a list of DMDC's 4 new codes that, combined, make it possible to exactly place a person in an eligibility category.  Of course, that only works if the data supporting each code is available and properly submitted.  The code descriptions are DOD's.  





Please bear in mind that the POCs see only these four codes when they access records in DMDC's system, not the old 2 character numeric eligibility status code that our system still displays.  VA's STATUS code is now derived from a conversion table and will probably be somewhat less reliable than in the past.  If a combination of DOD's four codes is illogical (such as a 1EA3), the VA STATUS will be 00 Unknown or 32 Unknown.





There are about 360 combinations of these four codes, the majority of which will often be unknown if the codes are not provided to DMDC.  We are aware of a number of problems in the conversion table that DMDC used in converting data from their old system to the new one and of similar problems in the conversion from the four codes to our limited codes.  The conversion is being reviewed in hopes of reducing the number of unknown codes.  Unfortunately, VA processing will not be changed to fully utilize or display the new codes until the systems have been removed from the BDN.





Processing:  If an eligibility status code changes to unknown and there is a previous 30D screen available, assume that the code from the previous record is correct without further verification.  The POC’s do not have the conversion table that DMDC uses to convert the data to our old code, so it does no good to tell them to change the code to 03, for example - those codes only exist in our system.  Rather, ask them to accurately populate the four fields that now comprise eligibility status.  If all 4 fields have legitimate values other than unknown, the resulting code converted for us should be accurate.  The POC’s may need assistance in determining the value for Original Veterans Program Entitlement Code.  That code is simply the education program (chapter 34, chapter 32, or chapter 30) that was current when the person initially entered active duty.  Services may not have that information for persons who previously served in another branch.





The new DMDC system has the capacity to identify and report chapter 34/30 persons.  While this is a significant enhancement, VA’s system does not yet process these Category II cases if the DMDC record is selected as a basis for award action.  VA maintains a separate database of Category II records that look like regular records submitted by DMDC.  These records were established in 1989 and have not been changed.  They are identified in the lower right hand corner of the 30D screen as CH30/34 Record.  Those records will also have data in the Chapter 34 entitlement fields, if the person had or used chapter 34 entitlement.





Processing:  Use only VA’s Category II record (30D screen established in 1989) for establishing Category II eligibility.  If only a DMDC record with a Category II eligibility status code is available (i.e., a recently created DOD screen), use the Chapter 34 override to establish eligibility for award purposes.  It is unlikely that this “duplication” of records will be eliminated as long as BDN processing continues because it is a complex part of the entire design of the current chapter 30 processing system.





4.  Additional Specific Processing Guidelines





1.  If our Status code is 00 (unknown) but the individual had a pay reduction of $1,200, assume the person did not decline chapter 30 at initial entry.  Go ahead and pay the case without contacting the POC.





2.  If our Status code is 00 but the case previously had a qualifying code (such as 06 or 22), pay or continue to pay benefits without contacting the POC unless there is some real doubt as to eligibility.  





3.  If our Status code is 32 (category II unknown) but the individual clearly has service which is qualifying under category II , pay the category II rate without contacting the POC.





�



4.  In general, contact the POC only if you have a data discrepancy you can't resolve.  Accept other available evidence.  Don't contact a POC just to correct a 30D screen.  If you know it needs correcting, then you probably have the information necessary to process without the correction.





4.  Summary.  It is essential that we attempt to minimize the effect of data problems on our customers.  Claims examiners should continue to review all the evidence (e.g., the application form, DD 214 if available, BIRLS, as well as the 30D or DOD screens) and attempt to resolve any data conflicts that may arise without delaying claims.  We should never use data problems as a reason for not paying someone.  For chapter 30, you can always pay through BDN using the overrides or as a category II case if necessary (see VBA Circular 22-97-5, appendix A, paragraph 9b). 


�
ATTACHMENT B





DOD's FOUR NEW ENROLLMENT CODES





Original Veterans Program Entitlement Code (Education Program in effect upon initial entry)





1	Chapter 34 of 38 U.S.C. 


2	Chapter 32 of 38 U.S.C.


3	Chapter 30 of 38 U.S.C.


9	Unknown





Enrollment Basis Code (Reason enrollment was offered or is not available)





A  Enrollment not authorized or offered


B  Enrollment authorized on 1 July 1985, member on active duty at any time during the period from 19 October 1984 to 1 July 1985 and continued on active duty without a break in service


C  Enrollment offered at initial entry on active duty


D  Enrollment or reenrollment offered at second entry on active duty following a break in active duty service


E  Enrollment offered during 7-month "Open Season" starting 1 December 1988, member declined enrollment at initial entry on active duty


F  Enrollment offered prior to involuntary separation from active duty


G  Enrollment offered prior to separation from active duty and receipt of VSI or SSB


H  Enrollment offered during 9-month period starting 9 October 1996, member's full-time National Guard duty, begun between 1 July 1985 and 29 November 1989, constituted initial period of active duty


J  Enrollment offered during 1-year period starting 9 October 1996, member on active duty and participating in Chapter 32 of 38 U.S.C. on 9 October 1996


Z  Unknown





Enrollment Action Code (Accepted or Declined enrollment, if applicable)





A	Accepted


D	Declined


Z	Not applicable or unknown





Initial Obligated Service Code (Initial term of enlistment obligation)





2	Less than 3 years


3	3 or more years


9	Not applicable or unknown





�



ATTACHMENT C





CHAPTER 1606 REVISED ELIGIBILITY PROCEDURES





1.  Purpose.  This document establishes a 12 month test period during which revised eligibility procedures will be used.  During the test period, analysis will be done to determine if the procedures should be made permanent.  The current chapter 1606 eligibility procedures are extremely dependent on the submission of eligibility data from the Selected Reserve components to VA through the Defense Manpower Data Center.  Historically, this process has resulted in delays in the receipt of eligibility data.  It is also hoped that far less verification of data will be necessary under the new procedures.





2.  The DMDC Records.  Unlike the chapter 30 system, the new VA chapter 1606 system uses data in the new DMDC format.  Therefore, problems of conversion found in the chapter 30 system are not common in the chapter 1606 system.  However, not all chapter 1606 eligibility records or all chapter 1606 data that was in the old DMDC database was converted to the new one.  That is because the new DMDC database must follow more rigid “rules” for storage in the DEERS database.  DEERS is an extremely large database that stores all personnel data for all military and DOD civilian employees.  The MGIB portion of the database is only a tiny part of it.





In verifying or re-confirming missing data, it has been discovered that in a very high percentage of cases, the data that was not moved to the new system, although not verified to DEERS standards, was correct.  This test period is based on the premise that this will hold true over a larger volume of records.





3.  Other Eligibility Sources.  The current chapter 1606 procedures have always recognized alternative eligibility sources, such as the Notice of Basic Eligibility (NOBE), letters from component officials, etc.  However, they have always been secondary to the DMDC record and required subsequent verification.  The following procedural guidelines elevate alternative sources of eligibility evidence to the same status as DMDC data in some cases.





4.  Identified Chapter 1606 Data Problems.





As in chapter 30, when DMDC converted their old data to the new database, they did not convert records or data that contained unverified (by DEERS verification rules) information.  Therefore, thousands of records in the old system “disappeared” from the MGIB database.  Since VA uses the new DMDC data in chapter 1606, this resulted in missing DOD records for many claimants who were already in receipt of benefits.
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Processing:  The large majority of missing records were replaced in the VA MGIB database in October.  However, there are still some records missing.  These are being researched by DMDC.  Most of the missing records involve persons whose eligibility was established very recently.  It still takes a minimum of about 2 months for newly eligible records to appear in the DMDC database.  We are continuing to work with DMDC to provide us MGIB records at the point at which a person joins the Selected Reserve.





As of November 8, component POC’s can add eligibility records through the new MGIB On-line Application.  Previously, they could only change data that was missing in an already existing record.  Contact the appropriate POC when it is necessary to have a record added to the MGIB file.  Records that have been added through the On-line Application by Thursday of each week will appear in the VA DOD screens the following Thursday.





Although DMDC has added many records, the individual data elements, including Eligibility Status will be “Unknown” since the data was not converted.  Rules for processing these cases are discussed below in the Test Procedures paragraphs.





The kicker rate field is blank or has been removed on many records that have a kicker status and date.  DMDC is researching the cause of that problem.  In our system, both the rate code and kicker basis code (not displayed on our screens) are showing “unknown”, which our systems display as blanks.  This does not appear to be a data entry problem since it is so widespread.  We expect the problem to be corrected shortly.





Processing:  If a kicker contract is of record, pay the rate indicated on the contract using the appropriate override.  If no other evidence of the correct rate exists, pay the minimum $100 rate and refer to the component POC for correction and verification.  Do not defer payment of the kicker entirely pending verification.  Most components, perhaps all but the Army National Guard, offer only one level of kicker.  We are trying to validate those levels so that, for those components, the correct kicker rate can be paid without additional verification.  





When DMDC creates an MGIB record that has no Eligibility Status in it, they set the Eligibility Status to Unknown.  Because a status requires a date, they use the date on which they created the record.  However, when the actual code is received, the date of the actual status will be earlier than the Unknown status.  This results in our DOD record showing a current status of Unknown.  Unfortunately, the DMDC structure is based on separate record segments, so the Unknown cannot be deleted when the actual code is received.  DMDC has agreed to change it’s processing so that when an Unknown segment is established, they will use 07-01-85 as the effective date.  This will insure that the Unknown status will always precede the date of the actual coded status and reflect the “real” code as the current value.  We have not been advised of the date the change will be implemented.
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It is possible to have a coded “Unknown” status that is submitted by a component.  This would be true if the person transferred and the new component was verifying eligibility with the previous component.  In that case, the date would be the date actually submitted by the component.  Because the new system allows the components to view each other’s MGIB records, however, this situation should be rare.





Processing:  See the Test Procedures paragraphs below.





A final problem is very difficult to identify.  In the previous DMDC database, the component POC’s were able to change data that was erroneous.  In the new system, they can only append (add to) a record.  This is more easily understood in an example.  If a person was coded erroneously as Eligibility Terminated effective 06-01-99 in the old system, the POC’s could change the status back to Eligible, deleting the erroneous code.  In the new system, however, they cannot remove or change the erroneous code once it is entered.  Instead, they would have to enter an Eligibility Reinstated or Reaffiliated code effective 06-02-99 to restore the person’s eligibility.





Some components are experiencing difficulty in making this adjustment, so they are still attempting to “over-write” the existing data.  Most commonly, in the example above, they would submit a code of Eligible with a date of the original date of eligibility.  Since the record segments are stored sequentially, this would still show the erroneous code as the current status, since the earlier Eligible code would precede it.  This is basically a training issue that the components are aware of, and should improve with time.





Processing:  Unless the new screen can be compared with the old one to indicate that this occurred, it will be necessary to use normal verification procedures to identify this problem.  





5.  Test Procedures.  These procedures are initially intended to reduce the volume of records that require verification prior to payment, both for VA and military personnel.  They are for immediate implementation and will remain in effect for a 12 month evaluation period.  During that time, it is hoped that the components will have made enhancements to their personnel data systems that will result in better data transmission to DMDC.  At the end of the 12 month test period, the process will be evaluated for determination of final procedures.





The procedures are based, in part, on the following facts.  First, more than 95% of persons initially entering the Selected Reserve enter under a 6 year enlistment agreement.  Second, more than 95% of persons entering the Selected Reserve have High School diplomas or equivalent upon entry.  Therefore, it is safe to conclude that a very high percentage of persons in the Selected Reserve are, in fact, eligible for chapter 1606 upon completion of IADT.  This is supported by evidence from VA processing that when a NOBE or other evidence of eligibility is available, eligibility is verified in an extremely large number of cases, regardless of the status indicated on the DMDC eligibility record.
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The procedures are also based on the logical flow of eligibility status in the chapter 1606 program.  A person will normally be Not Eligible upon entry into the Selected Reserve.  Then, at some point, the person will become Eligible.  After becoming Eligible, the person can have Eligibility Suspended or Terminated, then Reinstated (or Reaffiliated).  If separated for qualifying reasons, Eligibility can be Retained.  From this logical flow, processing rules can be derived.  





CAUTION:  Chapter 1606 remains the only program for which eligibility, once established, can be terminated.  DMDC remains the only automated source of eligibility termination or suspension information.  No component routinely advises VA of eligibility terminations or suspensions except through DMDC.





The rules provided below can be applied to both original and supplemental actions.  





Definitions.  





The term “DMDC record” refers to the eligibility record displayed on the “new” DOD screen and used for processing on the 310 screen.  





The terms “old DMDC record” or “old DOD screen” refer to the eligibility records in the “old” chapter 1606 system.  These records are accessible by omitting the “1606” benefit type on the Ready Screen.  These screens have not been updated since December 1999 and cannot be updated.  They are not used for any automated processing.





The term “alternate source of eligibility information” means any of the following:





A Notice of Basic Eligibility (NOBE).  


A letter on Selected Reserve component letterhead signed by an authorized official of the specific unit or component


An SF 119 documenting a telephone call that identifies the name and position of the caller as a person authorized to provide eligibility information as well as the source of that person’s information.  This would include both component POC’s and unit or state level personnel.


An old DOD screen.


An existing benefit master record.


BIRLS service dates ARE NOT alternative evidence of mobilization or IADT completion.  BIRLS service dates SHOULD NOT be used as a presumption of anything relative to chapter 1606 eligibility.
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Processing Rules Derived from Known System Deficiencies:





If the only eligibility segment on the DOD screen shows Not Eligible or Unknown and any alternative evidence of eligibility exists, disregard the DOD screen status and process an award using an override and the Date of Eligibility on the alternative evidence.  Do not verify the information with DOD, regardless of the date the alternative evidence was provided.  Alternative evidence includes an old DOD screen with a status of Eligible.


If the latest eligibility segment on the DOD screen shows Unknown or Not Eligible, and the preceding segment shows Eligible, disregard the Unknown or Not Eligible and award benefits.  Do not verify or otherwise refer to the component for correction.


If there is no DOD screen, but there is alternative evidence of eligibility, request the POC to create a record in the MGIB On-line Application.  Currently, only the “national” POC’s have this capability.  It cannot be done at a lower level.  If, however, there is no DOD screen and no alternative evidence is available, disallow the claim.  Do not invite alternative evidence that is not already of record.  The BDN generated disallowance letter when there is no record provides the claimant with instruction.


If there is alternative evidence available that was provided later than the effective date of a status of Eligibility Suspended or Eligibility terminated, award benefits with no further verification or referral.  For example, if the DOD record’s current status shows Eligibility Terminated effective November 12, 1998, and a letter in the file signed on 


January 4, 1999, confirms eligibility, disregard the DOD screen status.


If there is alternative evidence that is signed (or dated) earlier than the effective date of a status of Eligibility Terminated or Eligibility Suspended on the DOD screen, process the claim based on the DOD screen status without further development or verification.  If the alternative evidence date is before the effective date of the status, disallow or terminate the claim.





Processing Rules Derived From Eligibility Flow Logic:





If an eligibility status of Eligible is immediately followed by a status of Not Eligible disregard the Not Eligible.  This situation most commonly occurs when a person changes components.  However, once eligible, a person can never return to a Not Eligible status again.


If an eligibility segment for a component shows Eligibility Suspended or Terminated (for a reason other than Unsatisfactory Participation) and a later segment for another component shows Unknown, Not Eligible, or the same status as the previous component, check the period of time between the status changes.  If the period is more than one year, continue the Suspended or Terminated status.  If the period is less than one year, consider the person’s eligibility Reinstated.  There is no means by which eligibility cannot be reinstated if separated from the Selected Reserve for less than one year before entry into another component.  Note:  It is not necessary that the person have a 6 year commitment in the second component to remain eligible for benefits.  
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A status of Eligibility Terminated or Suspended due to Unsatisfactory Participation should be verified.  No further benefits are payable following a separation for Unsatisfactory Participation.





If the current status is Eligibility Retained based on separation for disability or involuntary separation, eligibility is “protected” for the original 10 year period, regardless of subsequent Selected Reserve affiliations.





Summary.  The use of alternative sources of evidence is critical to these procedures and requires careful analysis of dates of evidence.  There are no “age limits” on the alternative evidence.  However, exercise caution in evaluating alternative evidence, particularly the date of the evidence.  For example, do not use a NOBE dated in June 1995 to override a status of Eligibility Terminated that is effective in February 2000.  That would be a logically possible sequence of events.  However, if a letter dated in June 2000 is received on the same case that verifies that the person is still eligible, accept the reinstatement without further development or verification since the new alternative evidence is later than the reported status.





These rules do not cover every possible situation.  It is still appropriate to use normal verification procedures when no other reasonable determination can be made.  However, do not routinely seek alternative evidence of eligibility (or lack of eligibility) that is not already of record unless the claimant specifically raises the issue following a disallowance or termination.





Control.  Each component will be provided a monthly listing of all cases for which VA used an override to establish or continue eligibility.  The listing will also provide cases that were denied for an eligibility reason regardless of DOD screen status.  The POC’s will enter corrections, as appropriate, through the MGIB On-line Application.  The POC’s will immediately notify the RPO of jurisdiction of cases that appear to be being paid erroneously.





