May 30, 2000








RPO Letter 22-00-12								224B





Director (00/22)


Atlanta, Buffalo, Muskogee, & St. Louis





SUBJ:  DMDC Status





In December 1999, the Defense Manpower Data Center (DMDC) converted its Montgomery GI Bill eligibility records to a new database.  The new database and the new data structure offer significant advantages over the old system.  However, there are still several data issues that affect our benefit processing that need resolution.





For the past several months, we have been working with DMDC to identify the cause of deficiencies in the new eligibility reporting process.  Several issues have been resolved, and most appear to be normal problems that can be expected in a major conversion to a new system.  There are a few issues that remain unresolved.  





Chapter 1606:  The most significant problem noted in chapter 1606 is that a number of records in the old eligibility system no longer exist in the new system.  This had several causes, most of which have been corrected.  The two remaining issues affect primarily Army Reserve records and the transmission of data from the Army Reserve to DMDC.  The second involves the DMDC policy that prevents the creation of an MGIB record segment when no data has been received from the component.





Chapter 30:  VA is not yet receiving data in the new DMDC format in the chapter 30 system.  DMDC is converting the chapter 30 data to our old format pending redesign of the chapter 30 eligibility process.  Since the DMDC conversion, RAD dates, Separation Reasons, and Character of Discharge data have been deleted from all the DMDC records that have been changed.  This problem has been traced to VA’s loading of the DMDC file.  The program has been corrected, but replacement of the deleted data is pending coordination with DMDC.





We will be meeting with DMDC and DOD officials to resolve these issues over the next few months.  We will keep you advised as developments occur.  In the meantime, I want to extend my thanks for your assistance in keeping us advised as problems are noted, and for your tolerance during this adjustment period to our new systems.  
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					Director, Education Service





