April 28, 2000





RPO Letter 22-00-10


	224B


Director (00)


VA Regional Processing Offices


Atlanta, Buffalo, Muskogee, St. Louis





SUBJ:  Computer Match with Department of Education





1.	The Department of Education (ED) has a matching program with VA to verify veteran status for individuals who apply for federal student financial assistance.  If an applicant for federal student financial assistance can establish veteran status, the applicant’s parents’ income is not considered in determining the individual’s eligibility for financial aid.  In some instances the determination as to whether the applicant is a veteran may be critical in determining whether financial aid is received.





2.	The Compensation and Pension (C&P) Service has issued C&P Fast Letter 00-17, dated March 7, 2000, that gives guidance concerning veteran status inquiries arising from the computer match with ED.





3.	All employees that handle education claims and inquiries (including ELRs) should be made aware of this letter.  It provides specific guidance on how to handle an inquiry from a veteran based on this match.





4.	If you or your staff have any questions concerning this matching program, please contact Mike Yunker, Education Service Procedures Staff at 202-273-7180.











			/s/


		Celia P. Dollarhide


		Director, Education Service








cc:	Director (00), VA Regional Office and Insurance Center, St. Paul


