Part III:  ON-lINE AWARD AND CERTIFICATION PROCESSING







CHAPTER 1. 



Miscellaneous Processing 



Miscellaneous processing refers to all of the screens and processes that are shared by, or are common to more than one system.  The most obvious of these is the READY screen which is used to access all BDN screens and functions, regardless of benefit type.



�

MISCELLANEOUS PROCESSING

In general, miscellaneous screens and processes do not change between systems.  The data entered may be program specific, but the entry is the same.  For example, on the Ready Screen, BENEFIT is a required entry for some programs.  For Chapter 30, CH30 is entered, for Chapter 1606, 1606 is entered.  But the screen itself remains the same.



This should not be confused with screens that are found in more than one system.  The 312 (Award) Screen and all of the Inquiry screens are found in Chapter 30, Chapter 32, and now Chapter 1606.  These screens are not included in Miscellaneous processing because the screens are unique to each program, in that field names and data elements are tailored to the specific program.



In addition to the Ready screen, which is basic to all BDN processing, the M01 screen and PINQ and SINQ processing, also Miscellaneous Processes, were discussed in a previous chapter.



Miscellaneous Screens

Following is a discussion of the most frequently used screens that are common to multiple benefit systems.  Unless noted all processing is the same as in the Chapter 30 system, except “1606” is entered on the Ready Screen to access them.



101 Screen

The 101, Pending Issue Control Establishment, screen is used to enter a claimant’s name and address, Power of Attorney, and Fiduciary information.  It also is used to establish a Pending Issue.  It is accessed with either the CEST or CADJ commands.  



S02 Screen

The S02, Payee Selection screen is a menu screen that is generated by the system when more than one pending issue exists for a File number or when more than one type of benefit Master Record exists for a claimant.

�

601 Screen

The 601, Change of Name and Address screen is used to enter changes of name and address, as well as EFT (Electronic Funds Transfer) information.  EFT is discussed in more detail below.



S99 Screen

The S99, Disposition, screen is used to change the disposition of a pending issue.



16M Screen

The 16M, Screen Selection, screen displays all available screens in the system.  It is similar to the 30M screen in the Chapter 30 system.  Not all screens are available through all commands.  It is displayed during CADJ processing when no NEXT SCREEN entry is made on any screen.  It is displayed during inquiry processing when a NEXT SCREEN is entered that is unavailable through the command being used.  A sample 16M screen is shown below with screens available through CADJ processing in bold text.



16M�SCREEN SELECTION�11-17-99���FILE NUMBER 478 13 0502-00��NAME L P DOWNI�����INQUIRY��  AWARD PROCESSING�������M01�DEDUC/RECEIVABLE/BALANCE DATA�310�1606 ELIG & ENTITLEMENT��M21�1606 STATUS/AWARD HISTORY�312�1606 EDUCATION AWARD��M22�TRANSACTION AND PAY HISTORY�317�GENERAL CERTIFICATION��M23�1606 ELIGIBILITY & ENTITLEMENT�411�1606 DISALLOWANCE����COE�CERTIFICATE OF ELIGIBILITY���������501�AUTHORIZATION���DEVELOPMENT����201�3101 DATA SELECTION�601�CHANGE NAME AND ADDRESS��202�REQUEST MILITARY/MEDICAL DATA����203�GENERAL CLAIMANT DATA����204�DEPENDENCY DATA����205�EDUCATION����207�VOC REHABILITATION AND COUNSELING����209�MISCELLANEOUS LETTERS����NDT�NOTICE OF DISAGREEMENT TRACKING������NEXT SCREEN  XXX��The 16M Screen



Development Screens

The following development screens are available in the new 1606 system.  

�

203 Screen, General Claimant Data (CDEV and CADJ)

205 Screen, Education Development Letters (CDEV and CADJ)

207 Screen, Vocational Rehabilitation and Counseling (CDEV and CADJ)

209 Screen, Miscellaneous Letters (CDEV and CADJ)

NDT Screen, Notice of Disagreement Tracking (CADJ only with 270 series end product)



Accessing Development Screens

These screens can be accessed through the CDEV command or during CADJ processing.  



The 201 and 202 screens, used for requesting military data, are accessible through CADJ processing but are currently not functional.  If you access one of those screens, you will receive a message instructing you to use the PIES system.



The 204 Screen, Dependency Data, is not currently accessible, but was left in the system in case of future legislative changes.

Miscellaneous Command Functions

Most common BDN commands are available for use in the new Chapter 1606 system.  The functionality of these commands, as they pertain to the Chapter 1606 program, are discussed below.



BUPD

BUPD is used to change BIRLS data.



CADD/CNAM

CADD/CNAM is discussed in the EFT section below.



CDEV  

CDEV is used to access the letter/development screens independent of an award action.



CEST

CEST is claims establishment that was partially available in the old Chapter 1606 system.  However, it was limited to work control only.  The new system has full CEST functionality.



CFID

DFIC is used in the unlikely event that Chapter 1606 would have an incompetent payee, this command is used to change fiduciary information.



CNUM

CNUM is used to change a BIRLS record claim number.  



CORR

CORR allows full Master Record correction functionality exists in the Chapter 1606 system.  Specific fields that can be changed without award action are discussed in individual screen chapters.



DISP

DISP is used to change the disposition of an end product.



DUPC

DUPC is used to reconcile two master records for the same person or to change file numbers.  This functionality eliminates the necessity of special master records Purges that were common in the old system.



FNOD

FNOD is a BIRLS function to report a notice of death.  When the FNOD is reported to BIRLS a transaction is sent to all benefit systems (a 28 transaction) as an alert to terminate benefits.  If a death is reported in error, it can be corrected by removing the Date of Death and Reason from BIRLS and the master record.



PCAN/PCLR/PCHG

PCAN, PCLR and PCHG commands have full functionality in the Chapter 1606 system.  Note that it is no longer necessary to PCLR end products if an award is processed in order to get credit.



WIPP

WIPP is used to access reports for Work in Progress.  All WIPP functions are available in the new system.  Unlike Chapter 30, however, in order to isolate Chapter 1606 issues specifically, it is necessary to request Chapter 1606 specific end product codes.

Other Common Functions

The following section discusses three important functions that are shared by multiple systems and that are now available in the Chapter 1606 system.



EFT 

EFT stands for Electronic Funds Transfer or Direct Deposit.  The new Chapter 1606 system has full EFT functionality.  However, at the time of installation of the system, the Department of Treasury was not prepared to accept Chapter 1606 EFT transmissions.  Therefore, the EFT functions of the system will not be available until Treasury can accept the transmissions.  The EFT fields on the screens will be “blocked” from entry, and letter paragraphs will be suppressed until Treasury can accept Chapter 1606 EFT.



TINQ

TINQ stands for Treasury Inquiry.  It provides check information on payments that have been authorized.  The appearance of check information �on the TINQ screen does not, however, guarantee that the check was actually issued.  The TINQ data is internal to VA for all programs, it is not updated by the Treasury Department.  The TINQ information is updated at the same time the payment voucher is released to Treasury.  If, for some reason, the voucher is lost or Treasury does not process it, the payments will not actually be issued even though TINQ will suggest that they were.  Failure to process a voucher is a rare occurrence, but it has happened.  If you notice a number of non-receipt inquiries even though TINQ indicates that payment has been made, notify Central Office.



Schedule of Operations

The Chapter 1606 Schedule of Operations will be modified somewhat and will follow essentially the same schedule as Chapter 30 with nightly updates and 3 payment cycles per week.  The Schedule of Operations is a valuable tool, particularly in inquiry processing, since it provides the scheduled dates of payment, letters, certification release and other batch runs for a program.
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