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Department of Veterans Affairs	                                                                                                 February 9, 2001


Washington, D.C. 20420		





VONAPP EDUCATION PROCEDURES





1.   BACKGROUND





	a.  Purpose.  This circular covers the procedures that should be used when processing VA Forms 22-1990, Application for Education Benefits, received through the VONAPP (Veterans On-Line Application) program. These instructions are for immediate implementation.





	b.  Who Should Read.  This circular affects ELRs (Education Liaison Representatives), Education Veterans Claims Examiners and Education Veterans Case Managers at the RPOs (Regional Processing Offices), and Veterans Benefits Counselors.





	c.  Installation Date.  VA Form 22-1990 will be added to VONAPP February 23, 2001.  





2.  VONAPP APPLICATIONS 





	a.   Background.  VA, along with all Federal agencies, has been mandated by the Office of Management and Budget to automate their forms.  In an effort to do this, and  to make the forms more user friendly, VA has created VONAPP, an on-line program that walks the claimant through the application.  It is similar in design to “Turbo Tax” where only the applicable questions appear for the user to answer.





	b.  New Procedure.  VONAPP is useful because it gives the claimant a means to apply on�line.  However, since the claimant can not sign the document, the incoming application is technically an informal claim. To work these cases, follow the new procedure outlined below.


	


	c.  Identification.  VONAPP cases will be easily identified.  They will not look like a typical VA Form 22-1990, rather they will be a text document that contains all of the information on this form.  See Figure 1 for an example.





	d.  Publication Revisions.  M22-4, Education Procedures,  will be revised to incorporate these new procedures.





3.  PROCEDURES FOR ORIGINAL CLAIMS





When a VONAPP 22-1990 is received, and it is an original claim (no Master Record), treat it as a signed original and establish the appropriate EPC (End Product Code) 200, 220, or 260.  The claim token created will then go into the regular workflow.





When the adjudicator receives the case, review it for eligibility and for a signature on any other claim document in the folder.


LOCAL REPRODUCTION AUTHORIZED





Please visit our website at www.vba-arms.nctsw.navy.mil/ if you are not currently accessing Veterans Benefits Administration publications from Automated Reference Materials System CD.





�
Circular 22-01- 2		February 9, 2001





If there is a signature, follow normal procedures and issue a COE (Certificate of Eligibility) or process an award.





If there is not a signature, issue a conditional COE.





Add the following sentences to the PCGL (Personal Computer Generated Letter) system letter, “This Certificate of Eligibility is conditional on receiving your signature.  When you submitted your application electronically through VONAPP, you were asked to submit your signature. If you have already submitted your signature, no further action is necessary.  If you have not submitted your signature, please sign the enclosed form and return it to this office.”  Attach VA Form 21-4138, Statement in Support of Claim, to the letter with the following statement, “My signature on this page supports the application for education benefits I submitted electronically through VONAPP.”


Put a Flash in the TIMS (The Image Management System) folder that the COE is conditional upon receipt of the signature.


Put “STOP” and the message “NO SIGNATURE” in the BDN message field.


Take credit for the original EPC.





4.  PROCEDURES FOR SUPPLEMENTAL CLAIMS





If a signature is received after the conditional COE is issued, set up the appropriate EPC. 





Issue an unconditional COE with the following sentence added, “We have received your signature. This Certificate of Eligibility replaces the conditional Certificate we issued previously.”  If a VA Form 22-1999, Enrollment Certification, is on file, process an award.





Remove the Flash from the TIMS folder.





Remove the “STOP” and the message “NO SIGNATURE” from the BDN message field.





If a VA Form 22-1999 is received and no signature is on file, send a development letter for the signature.  Do NOT include a VA Form 4107, Notice of Procedural and Appellate Rights, or similar statement. (The claimant has no appeal rights without a formal claim.) If the claimant sends his/her signature within 30 days, process the VA Form 22-1999.  If a signature is not received, use the PCAN (Pending Issue Cancellation) command to cancel the pending EPC.  Send a letter to the claimant which states no action was taken on the enrollment certification from (insert name of school) because a signature was not received.  Send a copy of the letter to the school.
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VA Form 22-1990


JUL 2000





			APPLICATION FOR VA EDUCATION BENEFITS


			-------------------------------------





Education Benefit Applying For: Chapter 30, Chapter 32, Chapter 1606 





Name:     James T Kirk Sr





Address: 


        312 SYKESVILLE LANE


        APT #421


        LOS ANGELES, CA 22139-3212





Telephone Numbers:     Day:      (987)123-4562 x1232


                       Evening:  (987) 983-2022





Sex: Male           Date of Birth: 03/12/1950     SSN: 987-65-4321         





Direct Deposit:     Type of Account: Checking


Name of Financial Inst.: BANK OF AMERICA


Routing/Transit #: 349028980   Account #: 934209490





Name, Address, & Telephone Number of Contact:


        SAM W KIRK


        992 WESTMINSTER AVE


        LOS ANGELES, CA 20012


        (987) 001-2345





Have you previously applied for VA Benefits? YES


        Pension File number: 33 242


        Chapter 32 File number: 324 234


        Chapter 34 File number: 33 242


                





Previously Applied for VA Benefits Using Someone Else's Service? NO





Received an information pamphlet: NO








			PROGRAM OF EDUCATION OR TRAINING


			--------------------------------





Name and Address of School or Training Establishment: 


UNKNOWN





Date You Started or Will Start Training: 





Education or Career Goal: 





Course of Study: 





Type of Training: 





Figure 1.  VONAPP VA Form 22-1990 page 1
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			ACTIVE DUTY SERVICE INFORMATION


			-------------------------------





On Active Duty? NO                       On Terminal Leave? NO





Attaching Copy of DD 214 to Application? NO





Date Entered Date Separated   Branch of Service


Active Duty  From Active Duty


07/07/1976   07/07/1977       Air Force Reserves


09/09/1978   10/10/1979       Marine Corps


09/09/1980   09/09/1981       Marine Corps








			CIVILIAN AND MILITARY EDUCATION


			-------------------------------





Date Graduate from HS:             Date Completed Requirements for HS


        05/05/1973                 Equivalency Certificate:  





Name and Location of College or Training Provider:


        SCHOOL OF BROADCASTING AND JOURNALISM


        LOS ALAMOS, CA


Date of Training:     From: 07/07/1980  To: 08/08/1980     


Hours:     2 Quarter


Degree/Diploma/Certificate:   


Major Field/Course of Study:  





What FAA Flight Certificates Do You Hold? 








			NON-MILITARY OCCUPATION


			-----------------------





Before Entering Military Service


        Principal Occupation:


        Number of Months:


        License or Rating:





After Leaving Military Service


        Principal Occupation: PRODUCTION MANAGER


        Number of Months:     20


        License or Rating:    





After Leaving Military Service


        Principal Occupation: ASSISTANT MANAGER OF ADVERTISEMENT


        Number of Months:     120


        License or Rating:    











Figure 1.  VONAPP VA Form 22-1990 page 2
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	ENTITLEMENT TO OTHER TYPES OF GOVERNMENT EDUCATIONAL ASSISTANCE


	---------------------------------------------------------------





If You Are on Active Duty or in the Selected Reserve, Are You Receiving or Do


You Expect to Receive Non-VA Educational Benefits (such as Tuition Assistance)


from the Armed Forces for the Same Period When You Expect to Receive VA


Educational Assistance?                                 YES





SAMPLE REMARKS SECTION THAT APPEARS IF THE CLAIMANT SELECTS YES TO THE QUESTION ABOVE.





If You Are Participating in an ROTC Scholarship Program, Does that Program Pay


for Your Tuition, Fees, Books, and Supplies Under Section 2107, Title 10, U.S.


Code?                                                   YES





SAMPLE REMARKS SECTION THAT APPEARS IF THE CLAIMANT SELECTS YES TO THE QUESTION ABOVE.





If You Participated in or Are Currently Participating in, an ROTC Scholarship


Program and Received or Will Receive an Officer's Commission upon Completion of


that Program, Enter the Date of Your Commission.        04/04/1978





If You Are a Federal Government Employee, Do you Expect to Receive Educational


Benefits Under the Government Employees Training Act for the Same Period When


You Expect to Receive VA Educational Assistance?        NO








			MARITAL AND DEPENDENCY STATUS


			-----------------------------





Are You Currently Married?                                            NO


Do You Have any Children Who Are:


     Under Age 18 or                                                  YES


     Over 18 but Under Age 23 and Attending School                    NO


     Permanently Helpless for Mental or Physical Reasons?             YES


Are Either Your Father or Mother Dependent Upon You for Support?      NO





Remarks:


This is the remarks section for the 22-1990. The applicant can type up to 2000 characters and this field will expand based upon the amount that is typed. 





			Certification and Signature of Applicant


Signature of Applicant                                               Date





			Certification for Persons on Active Duty


Signature/Title/Branch of Armed Forces Education Service Officer     Date

















Figure 1.  VONAPP VA Form 22-1990 page 3
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5.  QUESTIONS.  Refer questions to the Education Procedures and Systems staff via e-mail to “VAVBAWAS/CO/224B” or by calling (202) 273-7181.








By Direction of the Under Secretary for Benefits














Celia P. Dollarhide


Director, Education Service











Distribution:	CO:	RPC 2904


SS (224A)	FLD:	VBAFS, 1 each (Reproduce and distribute as needed with 1 each for 


ELR’s, VBC’s, VCE’s, and VCMs at RPOs)


		EX:	ASO and AR, 1 each
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