This chapter was previously M27-1, Part IV, Chapter 13.  It was redesignated as M21-1, Part VIII, Section II, Chapter 13 in April 2000 due to a reorganization.  The content of this chapter was not changed.
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CHAPTER 13.  THE G50 SCREENS:





MASTER RECORD REPORTS





13.01  PURPOSE OF THE G50 MASTER RECORD REPORT MENU SCREENS





	The G50 is a menu screen accessed by selecting PF 9 from the G00 screen.  It is used to request unscheduled F/B field examinations and account call letters and to obtain FBS reports.





13.02  ILLUSTRATION:  G50 SCREEN








G50                                     REPORT SELECTION MENU                               11/10/95





FILE NO *********           PAYEE NO  ***                           USER INITIALS  ****





	*	F/B FIELD EXAMINATION	*	ACCOUNT CALL LETTER


				LETTER NUMBER  ****





	*	ACCOUNTS DUE REPORT	*	60 MONTH PERSONAL LIST


				COMBINED TERRITORIES TOTALS





	*	TRANSACTIONS DUE LIST


			*	MASTER LIST


	*	8-MONTH PERSONAL CONTACT LIST


			*	TERRITORY LISTING


	*	60-MONTH PERSONAL CONTACT REPORT	***** ***** ***** *****


		LISTED BY TERRITORIES			***** ***** ***** *****


					***** ***** ***** *****





		INDICATE SELECTION USING  'V' - VIEW    'P' - PRINT    'G' GENERATE


                                PRESS PF1 FOR HELP OR PF16 TO RETURN TO MAIN MENU


MSG                                                                                                                    NEXT SCREEN ***








	a.  The top line shows the screen name and number and the current date.





	b.  The second line contains fields for data entry for specific reports.





	(1)  FILE NO.  Enter the claim number to request an unscheduled field examination or an account call letter.





	(2)  PAYEE NO.  Enter the payee number to request an unscheduled field examination or account call letter.
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	(3)  USER INITIALS.  Entry in this field is required to generate territorial listings, unscheduled field examinations, and account call letters.  Enter three initials and one digit between 1 and 9.  This field identifies the employee who requested the output from the printer.





	c.  Select the following options from the menu by entering G (generate)  in the appropriate field.  After the item is generated, go to the G40 screen (explained in M27-1, Part IV, Ch.16) to view or print it.





	(1)  F/B FIELD EXAMINATION.  This is an option only when FBS has a master record for the file number and payee number entered on line 2.  This option will establish a Pending Issue (G06 screen) and generate a field examination request.  After you complete the G06 screen (explained in M27-1, Part IV, Ch. 7) and press RETURN, the G50 screen will display the message Record added -- Form Generated at the bottom of the screen.  You may then go to the G40 screen to print the field examination request form (explained in M27-1, Part IV, Ch. 16).





	(2)  ACCOUNT CALL LETTER.  This is an option only when FBS has a master record for the file number and payee number entered on line 2.  Enter G in this field and a letter number in LETTER NUMBER to print any account call letter regardless of the account due date or letter code in FBS.  After you press RETURN, the G50 screen will display the message Letter Generated.  You may then go to the G40 screen to print the letter (explained in M27-1, Part IV, Ch. 5 and 16).





	(3)  TERRITORY LISTING.  You may generate the entire Territorial Code Listing for the station, or you may limit the listing to specific territories by entering individual territorial codes in the fields provided.  Up to 15 codes may be selected at one time.  If you have already generated a territorial listing with the initials and digit entered on line 2, you should delete the first listing or change the digit in order to identify the second listing.  M27-1, Part IV, Ch. 16 explains how to view, print, and delete this listing.





	d.  Select the following options by entering V (view) or P (print) in the appropriate fields.  If you enter V, the report will be displayed on the screen.  If you enter P, the report will be sent to a printer.





	(1)  ACCOUNTS DUE REPORT





	(2)  TRANSACTIONS DUE LIST





	(3)  MASTER LIST
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	(4)  8-MONTH PERSONAL CONTACT LIST





	(5)  60-MONTH PERSONAL CONTACT REPORT LISTED BY TERRITORIES





	(6)  60 MONTH PERSONAL CONTACT COMBINED TERRITORIES TOTALS





	(7)  TERRITORY LISTING





	e.  The remaining lines of this screen give instructions and contain a space for messages.  You may return to the G00 screen by entering END in NEXT SCREEN.





	f.  You may make several selections from the G50 screen at the same time.  For example, you may enter V in ACCOUNTS DUE REPORT, TRANSACTIONS DUE LIST, and MASTER LIST.  When you press RETURN,  FBS will display the first report.  When you press PF 16 and  RETURN, FBS will display the second report.





13.03  G50 REPORTS





	These reports are illustrated in Appendix B.  Each screen indicates the title, station number, and date of report.  These reports have menus of the available PF keys at the top of each screen.  The keys are explained in M27-1, Part IV, Ch. 2.





	a.  ACCOUNTS DUE REPORT.  See Appendix B-1.  This report lists all accounts due or past due for 65 days following the current date.  It lists cases in ascending file number terminal digit order.  The report displays file number, payee number, fiduciary name, beneficiary name, type of beneficiary (TYPE FID), account type (ACCT ACTN), account call letter codes, and account due dates (ACCOUNT DIARY DATE).  An asterisk appears next to diary dates for accounts more than 89 days past due.  Fiduciary and account type codes are found in Appendix A.  Letter codes are established stations through the G40 screens.  The code for initial account call letters appears in LETTERS 1ST, and Y appears in LETTERS 2ND when an automatic follow-up letter will be generated for type 11 accounts.  Use the final column of the report (ACTION TAKEN/DATE) to record actions to control accountings.





	b.  TRANSACTIONS DUE LIST.  See Appendix B-2.  This report lists all cases with miscellaneous diary dates more than 89 days past due.  Cases appear in ascending file number terminal digit order.  The report displays file number, payee number, fiduciary name, beneficiary name, and miscellaneous due date (MISC DUE DATE).  Use the last column (ACTION TAKEN/DATE) to record actions taken.
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	c.  MASTER LIST.  See Appendix B-3.  This report lists all cases in the local FBS database.  Cases appear in ascending file number terminal digit order.  The report displays file number, payee number, fiduciary name, fiduciary type (FID TYPE), beneficiary name and status, territorial code (TERR CODE), account type (ACCT ACTN), accounting due date (DIARY DATE), field examination diary date (F-B DIARY DATE), and miscellaneous diary date (MISC DIARY DATE).  Codes for FID TYPE and ACCT ACTN are listed in Appendix A.  STATUS will be blank for active cases and CLOSED for inactive cases still in database.  TERR CODE indicates the area of the beneficiary's residence.  Diary dates appear for accountings, field examinations, and miscellaneous actions only when these dates have been established in the master record.





	d.  8-MONTH PERSONAL CONTACT LIST.  See Appendix B-4.  This report lists all F-B cases with field examinations due within the 8 months following the date of the report.  Cases are listed first according to territorial code (TERR), then according to field examination due date (F-B DIARY DATE), and then in ascending file number order.  The report also includes payee number, veteran's name, fiduciary name and address, and beneficiary name and address.





	e.  60-MONTH PERSONAL CONTACT REPORT LISTED BY TERRITORIES.  See Appendix B-5.  This report shows the number of field examinations scheduled per month by territory for the 60 months following the date of the report.





	f.  60-MONTH PERSONAL CONTACT COMBINED TERRITORIES TOTALS.  See Appendix B-6.  This report combines the numbers on the 60 Month Personal Contact Report.  It provides a grand total, by month, of all F-B field examinations scheduled for the next 60 months.





	g.  TERRITORY LISTING.  See Appendix B-7.  This report lists all active cases in FBS for the specified territories by territorial code.  If no territorial codes were specified on the G50 screen, the report lists cases for all the station's territorial codes.  Within each territorial code, cases are listed in ascending file number order.  The report includes the payee number, veteran's name, fiduciary name and address, beneficiary name and address, and field examination diary date (F-B DIARY DATE).  Use this list to cluster cases to reduce and to adjust territory sizes or assignments.
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