This chapter was previously M27-1, Part IV, Chapter 12.  It was redesignated as M21-1, Part VIII, Section II, Chapter 12 in April 2000 due to a reorganization.  The content of this chapter was not changed.
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CHAPTER 12.  THE G25 SCREENS:



FIELD EXAMINATION AVERAGE PROCESSING TIMES  



12.01  PURPOSE OF THE G25 AVERAGE PROCESSING TIMES SCREENS



	The G25 screens report average processing times for actions associated with field examinations for the current and previous months.  To access these screens, enter X in CURR MONTH or PREV MONTH on the G10 menu screen.  As explained in Chapter 8, the G10 screen can be used to restrict the range of cases in the reports.



12.02  ILLUSTRATION:  G25  SCREEN

	



	G25	FIELD EXAMINATION 	11/1993

         	                                    AVERAGE PROCESSING TIMES

		REGIONAL OFFICE 200

	

	FROM   	           TO	DAYS

             	-----------------------	------------------------	------------

	REC  IN  VSD	ASSIGNED	1



	ASSIGNED	REC	52



	REC	PAYEE CERTIFIED	2



	REC	FORWARDED TO CTA 	2



	FORWARDED TO CTA	RECEIVED FROM CTA 	16



	RECEIVED FROM CTA  COMPLETED	2



	WORK PROCESS CODE	EMP #

         	              ***			 *** 

	PRINT SCREEN  * 	                  NEXT SELECTION	 ***





	a.  The top three lines contain the screen number and name, the month and year covered by the report, and the regional office number.



	b.  The next line contains the heads of the columns used in the report.
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	c.  The next six lines show actions associated with field examinations covered by this report.  The beginning of each action is identified in the left column, and the completion of the action is identified in the second column.  The right column reports the average number of DAYS to complete the action.



	(1) REC IN VSD ... ASSIGNED.  This line reports the average time cases were in VSD before they were assigned to field examiners.  



	(2) ASSIGNED ... REC.  This line reports the average time cases remained with field examiners before they were turned in.



	(3) REC ... PAYEE CERTIFIED.  This line reports the average time it took to certify payees after cases were turned in by field examiners.



	(4) REC ... FORWARDED TO CTA.  This line reports the average time cases remained in the division after being turned in by field examiners prior to being sent to a central typing activity (CTA) or typist.



	(5) FORWARDED TO CTA ... RECEIVED FROM CTA.  This line reports the average time cases remained in CTA or with a typist.



	(6) RECEIVED FROM CTA ... COMPLETED.  This line reports the average time cases remained in the division after they were returned from CTA or a typist before they were completed.



	d. The last two lines display additional options available from this screen. 



	(1) WORK PROCESS CODE.  Enter a three digit field examination work process code for an average processing time report for that WPC.



	(2) EMP #.  Enter an employee code for an average processing times report for that employee.



	(3) PRINT SCREEN.  Enter X here to print a copy of the screen.



	(4) NEXT SELECTION. You may enter END here to return to the G10 screen.
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12.03  ILLUSTRATION:  G25W/E SCREEN



	A G25W/E screen is displayed when you enter a work process or employee code on the G25 screen.  The following G25W/E screen for WPC 511.  The same screen is displayed when you enter an employee code on the G25.  The employee code will be displayed at the top of the screen.





	G25W/E 	FIELD EXAMINATION	11/1994

                                                            AVERAGE PROCESSING TIME

                                                  	REGIONAL OFFICE  200



	WORK PROCESS CODE      EMP #

	            511



	FROM	      TO  	DAYS

	--------------------	---------------------                      -----------



	REC IN VSD	ASSIGNED	1



	ASSIGNED	REC 	46



	REC 	PAYEE CERTIFIED	1



	REC	FORWARDED TO CTA	5



	FORWARDED TO CTA	RECEIVED FROM CTA	19



	RECEIVED FROM CTA	COMPLETED	1



	PRINT SCREEN  *   	                        NEXT SCREEN    ***



				















			12-3


