This chapter was previously M27-1, Part IV, Chapter 9.  It was redesignated as M21-1, Part VIII, Section II, Chapter 9 in April 2000 due to a reorganization.  The content of this chapter was not changed.
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CHAPTER 9.  THE G15 SCREENS:





WORK IN PROGRESS





9.01  PURPOSE OF THE G15 WORK IN PROGRESS SCREENS





	The G15 screens contain information on pending field examinations and accounts (WPC 550 is excluded).  To access these screens, enter X in WORK IN PROGRESS STATUS on the G10 menu screen.  As explained in Chapter 8, you may use the G10 screen to define the range of cases in the reports.





9.02  ILLUSTRATION:  G15 SCREEN
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	a.  The top line contains the screen number and name, the regional office number, and the current date.  No data is entered here.  


 


	b.  The next three lines contain the titles of the columns where data is reported.





	 (1)  The left column lists the work process codes (excluding 550) tracked by FBS.  The last line on this column (ALL) is the total line.
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	(2)  The next column shows the total number of cases pending for each WPC.





 	(3)  The eight remaining columns report processing periods for cases pending.  Each period is identified by a column letter.  For example, cases pending from 00-14 days appear in column A next to the appropriate WPC.  In the illustration, number 2 in the TOTAL PENDING COLUMN next to WPC 540 means there are two 540s pending.  One is in column A, which means it has been pending 00-14 days; the other is in column H, which means it has been pending over 180 days.  





	(4)  The total for each column appears on the total line (ALL) after WPC 565.  The illustration has five cases pending, one from 00-14 days, one from 61-90 days, and three for more than 180 days. 





	c.  The next line contains titles of fields which produce detailed reports.  After you select a detailed report, press RETURN to view the report.





	(1)  WORK PROCESS CODE.   Enter a WPC code in this field to produce a list of pending cases with this WPC.  Enter WPC 550 to view a list of pending 550 cases for the station.





	(2)  TERMINAL DIGIT RANGE.  The terminal digit range for the report is the same as requested on the G10 screen, unless you redefined it here.  Redefine by typing new terminal digits over the terminal digits displayed.





	(3)  TERR NO.  Enter a three to five digit territorial code number in this field to limit the report to cases assigned to this territorial code.  





	(4)  EMP #.  Enter an employee code in this field to limit the report to cases assigned to this employee.





	(5)  COLUMN.  Enter one of the column letters (A-H) from the top of the screen to restrict the report to cases pending for the processing period specified by the letter.





	d.  The last line on this screen contains the PRINT SCREEN and NEXT SCREEN fields.  Enter X in the PRINT SCREEN to print a copy of this screen.  You may enter END in NEXT SCREEN to return to the G10 screen.  





9.03  DETAILED REPORTS 





	These reports list all cases pending with the criteria selected.  Reports are identified by screen number and title, RO number and name, page number, and current date.
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	a.  PF keys available from each report screen are displayed on the top lines of the screen.  Data is not entered on these screens.





	b.  Each report includes the following columns, with the order varying according to which report is selected:  WPC, DAYS (number of days this case has been pending), file number, payee number, VET STUB (veteran's stub name),  EMP # (number for the employee currently assigned to this case), and STATUS (a message describing the current situation of the case followed by the date the case entered that situation.  These messages are listed in Appendix A.)





	c.  The last line of the report gives the TOTAL PENDING for the item selected.  





	d.  ILLUSTRATIONS:





	(1) WORK PROCESS CODE.  This report is a G15W screen listing all pending cases in the specified range with the WPC selected.  The WPC appears in the left column for the first case only.  The cases are listed in descending order according to the number of days they have been pending.  The illustration is a G15W screen for WPC 522.


	





    


	 (1) Menu                               (3) Position                                                           (8) Find


	(10) R Margin                   (12) Right 15                 (14) Right                        1 (15) Print       (16) Exit





	Column        1                                                                                                                    Column      80


	G15W                                 WORK IN PROGRESS FOR       317 ST.PETERSBURG        PAGE 1


	04/29/1994





                                                               PAYEE                              TERR         EMP


	WPC      DAYS     FILE NUMBER        #        VET STUB         #          #            STATUS


	------       --------     -------------------        ------     --------------        ------    ------      ------------------------





	522         0010         26 344 601               00         B A DAHON   204     722      WORK PROCESS PDNG





	              0009         21 286 003               10         F A QHUE       200     109      WORK PROCESS PDNG





                                                                                       TOTAL PENDING            2 
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	(2)  TERR NO.  This report is a G15T screen which lists all pending cases in the specified range with the territorial code selected.  The territorial code appears in the left column for the first case only.  The cases are listed in descending order according to the number of days pending.  This illustration is a G15T screen for TERR NO 700.








	 (1) Menu                    (3) Position                      (5) Next                         (7)  Up       (8) Find


	(10) R Margin                         (12) Right 15                                 (14) Right 1   (15) Print    (16)  Exit





	  Column     1                                                                                                                       Column      80


	G15T               WORK IN PROGRESS FOR      317 ST.PETERSBURG                                 PAGE


	11/11/1994  





	TERR                                                          PAYEE                                                       EMP


	#	 DAYS	FILE NUMBER	#	VET   STUB	WPC	#	STATUS


	-------	--------	-------------------	---	-------------	-------	-----	--------------------------





  	700	0363	14-375-229	00	T J HOOKE	521	060	WORK PROC PDNG  


		0338	14-616-005	00	D I BRIGH	560	020	WORK PROC PDNG


 		0211	11-934-782	00	R P MADDU	522	060	CSE NOT YET ASGN


		0047	22-166 042	00	Q T BACK	522	020	WORK PROC PDNG





	(3)  EMP #.  This report is a G15E screen which lists all cases in the specified range assigned to the employee with the employee code entered.  The employee number appears in the left column for the first case only.  The cases are listed in descending order according to the number of days pending.  The illustration is a G15E screen for employee 085.





	 (1) Menu                 (3)Position                                                                             (8) Find  


	 (10) R Margin                 (12) Right 15                                (14) Right 1      (15) Print      (16) Exit





	 Column      1                                                                                                               Column         80


	G15E                           WORK IN PROGRESS FOR      200  VAOPC AUSTIN               PAGE    1


	12/11/94





	EMP                                                                         PAYEE


	#	WPC	DAYS	FILE NUMBER	#	VET  STUB	STATUS 


	------	-------	---------	----------------------	------	-------------------	---------------------------


	085	522	0099	18-323-978	00	D F KORES	WK PROC PDNG 8-1-94


       


            					TOTAL PENDING  1


	


		513	0068	24-303-742	10	K N ILLON	WK PROC PDNG 9-9-94





		TOTAL PENDING  1


		                                                                                    		GRAND TOTAL     2
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	(4)  Column.  This report is a G15D screen which lists all pending cases in the specified range for the processing period selected.  The cases are listed in descending order according to the number of days pending.  Cases pending the same number of days are listed in ascending terminal digit order.  The illustration is a G15D screen for column A.








	 (1) Menu                 (3) Position                                                                                (8) Find


 	(10) R Margin                   (12) Right 15                                               (14) Right 1  (15) Print  (16) Exit





	Column       1                                                                                                                        Column      80


	G15D                     WORK IN PROGRESS FOR    317 ST. PETERSBURG


	04/29/1994





                                                                PAYEE                                         TERR       EMP


	DAYS	FILE NUMBER	#	VET STUB	WPC	#	#	STATUS


	--------	--------------------	------	---------------	------	-----	-----	--------------------------


  	      2	06-239-004	00	W J CLINT	522	0390	209	WRK PROC PDNG





	      1	27-349-902	00	H R CLINT	521	0390	308	WRK PROC PDNG





	      1	13-324-788	10	H R HALDE	522	1209	209	WRK PROC PDNG





                                                                                                                         TOTAL PENDING      3








9.04  PLANNING AND CONTROLLING WORK





	Work in Progress Status reports provide timely, accurate information for planning and controlling work.  These reports show what type of work is pending, how long it has been pending, where it is located, and who is responsible for completing it.  Since these reports do not automatically include WPC 550, pending 550s should be reviewed at once per quarter.
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