This chapter was previously M27-1, Part IV, Chapter 7.  It was redesignated as M21-1, Part VIII, Section II, Chapter 7 in April 2000 due to a reorganization.  The content of this chapter was not changed.
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CHAPTER 7.  THE G06 SCREEN:





ACTION PENDING RECORD





7.01  PURPOSE OF THE G06 ACTION PENDING SCREEN





	a.  Use the G06 screen to establish new records or to update pending records for field examinations or account audits.  At the beginning of each month, FBS automatically establishes action pending records for F-B field examinations when they are ready to print.





	b.  To access a pending record, enter a file number and select one of the following options from the G00 screen.  You will see only the options available for your security level.





	PF 10   Establish an Action Pending Record


	PF 11   Update an Action Pending Record


	PF 12   Inquire About an Action Pending Record


	PF 13   Cancel an Action Pending Record
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7.02  PF 10 -- ESTABLISH OR PF 11 -- UPDATE AN ACTION PENDING RECORD





	The illustration below is a G06 screen.








      G06                             ACTION PENDING RECORD                              10/09/1994





      FILE NO 12-345-678   PAYEE NO ***    VET-NAME *************  WPC ***


BENE-NAME *********,*******,*               BENE TERR CODE *****  TYPE FID *





                                                                DATE                   DATE       EMPLOYEE NO


REC IN VSD **/**/****       ASSIGNED*********   REC ********           ***


                                       REASSIGNED   *********   REC  ********           ***


                                       REASSIGNED   *********   REC  ********           ***


                                       REASSIGNED   *********   REC  ********           ***


                                       REASSIGNED   *********   REC  ********           ***





FORWARDED TO CTA  **********         RECEIVED FROM CTA  **********





PAYEE CERTIFIED  **********  COMPLETED  **********  FWD TO **********





RCPT  *********  INVEST  ********* CASH  *********  SPEC FE HRS  ***





REMARKS  ***********************************************************


**********************************************************************


F-B DUE ********** MISC DUE  **********   **********  CLOSE  **********


LAST ACTIV.(VET FILE)  *********    ESTATE VALUE  ********  AS OF  ******





MSG                                                                                                NEXT SCREEN  ***








	When you select Establish or Update, enter the following information on the G06 screen unless it already appears:





	a.  FILE NO.  The file number entered from the G00 screen appears.  It may be a claim number, Social Security number, or VA insurance number (with letter prefix).  If the work process code indicates a nonprogram or special field examination, the number may be any number associated with the case.





	b.  PAYEE NO.  Enter the payee number assigned to the beneficiary.
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	c.  VET-NAME.  Enter the veteran's name as Last Name,First Name,Middle Initial, each separated by commas and without any spaces.  No entry is required for nonprogram or special field examinations.





	d.  WPC.  Work process codes are listed in Appendix A.  WPCs for regularly-scheduled field examinations appear automatically.





	e.  BENE-NAME.  Enter the beneficiary's name using the same format as for the veteran's name.  Any identifying name may be used for nonprogram and special field examinations.





	f.  BENE TERR CODE.  This field is automatically updated from the master record.  To establish a pending record, enter the territorial code for the area where the beneficiary resides.  For nonprogram and special field examinations, use the territorial code of the primary location where the investigation will occur.





	g.  TYPE FID.  Fiduciary codes are listed in Appendix A.  For new cases, leave this field blank until the field examiner selects a fiduciary.





	h.  REC IN VSD.  For F-B field examinations, FBS enters the date the field examination request was ready to print.  Do not change this date unless the field examination is changed to a successor appointment.  For other WPCs, enter the date the case was first received in the division.





	i.  DATE ASSIGNED OR REASSIGNED.  On the top line, enter the date the work was assigned to a particular employee.  If the case is later reassigned, enter the date(s) of reassignment on the following lines.





	j.  DATE REC.  Enter the date the case was turned in by the employee.





	k.  EMPLOYEE NO.  Enter the one, two, or three digit identification number for the employee assigned to the case.





	l.  FORWARDED TO CTA.  If applicable, enter the date the item was forwarded to a central transcription activity (CTA) or assigned to a typist.





	m.  RECEIVED FROM CTA.  If applicable, enter the date the item was returned from CTA or the typist.





	n.  PAYEE CERTIFIED.  When applicable, enter the date VA Form 27-555 was sent to the appropriate authority.  Entry is permitted only for WPCs 511, 513, 516, and 518.
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	o.  COMPLETED.  An entry is required here to move the case from the pending file to the completed file.  Enter the date the work process was totally completed and DOOR (Distribution of Operational Resources) credit is appropriate.  For field examinations, a personal contact is required before taking DOOR credit.  Accounts mst be reviewed and accepted or returned for correction before taking credit.





	p.  FWD TO.  When a field examination report for another regional office is completed and returned to the requester, enter that location here.  Otherwise this field is optional.  It may be used for information about a case referred outside the local RO for processing during the time it was pending (for example, a notation could be entered here to indicate an F-B field examination request was sent to another station for completion).





	q.  ACCOUNTING INFORMATION.  Entry in the next three fields is permitted only for accounting WPCs.  These fields record information from approved accountings, but they do not update the master record.  They replace DOOR backup sheets.  Restrict entries to amounts paid by VA and income derived from VA benefits, if it can be identified.  If VA-derived income and estate cannot be identified, enter total estate data from the accounting.  Round amounts to the nearest dollar, and do not use dollar signs, commas, or periods.





	(1)  RCPT.  Enter the amount of VA benefits paid and income derived from these benefits.





	(2)  INVEST.  Enter the total value of investments derived from VA benefits, including amounts deposited in interest-bearing accounts.





	(3)  CASH.  Enter the amount of cash derived from VA income the fiduciary has at the end of the accounting period, including amounts deposited in checking accounts.





	r.  SPEC FE HRS.  Entry in this field is permitted only for WPC 545.  Enter the total actual hours spent on special field examinations, including preparation time, rounded to the nearest hour.





	s.  REMARKS.  This field is optional, and it permits up to two lines of information.  You may use it to explain delays in processing or to record notes about the case.





	t.  MASTER RECORD UPDATES.  Entry in the following fields is permitted only if there is a master record.  Information in the master record appears in these fields, and changes update the master record.
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	(1)  F-B DUE.  This field contains the date the next field examination is scheduled.  This date must be at least 60 days in the future for FBS to generate a pending field examination request timely.





	(2)  MISC DUE.  This field is optional.  It contains the date a review of the case or the PGF should be conducted.  Entry is not permitted if a MISC DUE date already exists for the case.  You may change this date only from a G05 screen.





	(3)  ACCT DUE.  This field contains the date the next account is due.  Update the field when an account is received, even though it may be returned to the fiduciary for correction.  Enter the date the next account is due, even though the current account is not yet approved.





	(4)  CLOSE.  This field contains the date the case is to be closed and the PGF made inactive.





	(5)  LAST ACTIVITY (VET FILE).  This field contains the date of the last activity for a Vet File.  Data entry is permitted only if there is an electronic Vet File at your station.





	(6)  ESTATE VALUE.  This field contains the value of the beneficiary's estate, as updated after an accounting or a field examination visit.  Do not change it if a field examination visit was with dependents only.





	(7)  AS OF.  This field contains the date the estate value was established.





7.03  PF 12 --  INQUIRE ABOUT AN ACTION PENDING RECORD





	Use this option to view or print a copy of an action pending record.  To print a copy of the record, access the record and press PF 15.  You cannot enter or change data with this option.





7.04  PF 13 --  CANCEL AN ACTION PENDING RECORD





	This option is available only to Access Level 3 users.  Use it to cancel a pending WPC when DOOR credit is not appropriate.  Use it, for example, to cancel an F-B field examination request for a beneficiary who has died since the last field examination.  Use it also used to cancel an action pending record established with an incorrect claim number.  Before you cancel, make certain the correct record is displayed.  If this is not the record to be cancelled, press PF16.  To cancel, enter X in the CANCEL WP field, and press RETURN.  The record is deleted, and Record Deleted will appear on the G00 screen.
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7.05  WPC 550





	WPC 550 controls field examinations referred to another station for completion.  This is necessary when the PGF is located at one station and the beneficiary or dependents lives in an area covered by another station.  Cancel WPC 550 after the field examination is returned from the station where the contact was made.
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