This chapter was previously M27-1, Part IV, Chapter 6.  It was redesignated as M21-1, Part VIII, Section II, Chapter 6 in April 2000 due to a reorganization.  The content of this chapter was not changed.
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CHAPTER 6.  THE G05 SCREEN:





FIDUCIARY/BENEFICIARY MASTER RECORD





6.01  PURPOSE OF THE G05 MASTER RECORD SCREEN





	a.  The G05 screen displays the master record for each beneficiary in the system.  To access a master record, enter a file number and select one of the options listed on the G00 screen.  Insurance file numbers must include the letter prefix.





	b.  If the selection produces a payee selection screen, enter X next to the desired payee.  If a message that no master record exists appears, repeat the request with the correct file number.





	c.  The following G05 master record options are available from the G00 screen, depending on the user's access level.





	PF 1    Establish a Master Record


	PF 2    Update a Master Record


	PF 3    Inquire About a Master Record


	PF 4    Delete a Master Record


	PF 5    Transfer a Master Record to Another Station


	PF 6    Change a File Number in the Master Record


	PF 7    Inquire About a Master Record at Another (Remote) Station
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6.02  PF 1 -- ESTABLISH A MASTER RECORD





	The illustration below is a completed G05 screen.








G05                    FIDUCIARY/BENEFICIARY MASTER RECORD          10/24/1994       


LAST MR UPDATE                               VET FILE ONLY *                     LAST ACTIVITY ********** 


FILE NO 12-345-678   PAYEE NO 11*  VET NAME SMITH*SR**,JOHN***,A       PGF LOC  309


                                                                                          BENE NAME      LAST               FIRST      MI


FID NAME      FIRST*NATIONAL*BANK                                             SMITH*JR***,JOHN**,A


& ADDRESS   211*PRIMROSE*LANE****             & ADDRESS       123*THOMPSON*ST****


                          LOS*ANGELES**********                                             LONG*BRANCH*******


                          CA********************                                             CA******************


                          ***********************                                             ********************


                          ***********************                                             ********************


ZIP  90023*****  TEL  (203) 111-1111                           ZIP  90023*****  TEL  ************


                                                                                                                                   TERR CODE *****


DIRECT DEPOSIT  N       MARITAL STATUS  S       NO DEP CHILD  00       DEP PARENT N


ESTATE VALUE  $9500*****   DATE VALUE EST  09/05/94     VALUE OF HOME   $2900*****





TYPE BENE  5       TYPE FID  3      FEE AUTH   *     WITHDRAWAL AGREEMENT  *   BONDED  *





   F-B DUE                MISC DUE             ACCOUNT DUE               ACCOUNT LTRS              DATE


     DATE                        DATE              TYPE            DATE           INIT   FOL-UP    SPA        CLOSED


09/05/1995                  *********           20            08/01/1995             ***          *             *  


GENERATE LETTER  *                                                                                          ADDITIONAL BENE


OF1 ***  OF2 ***  OF3 ********  OF4 ********  OF5 *********  OF6  INS*V1234567*


MSG


PF 15  --  PRINT SCREEN                                                                                        NEXT SCREEN  ***





	To establish a master record, enter the following information on the G05 screen:





	a.  VET FILE ONLY.  This field establishes an electronic Vet File similar to a paper vet file is used.  Enter X here only if no PGF is being established.





	b.  LAST ACTIVITY.  Use this field only if a Vet File is established.  Enter the date of the last activity on the Vet File.





	c.  FILE NUMBER.  The file number displayed here was entered on the G00 screen.  If the number is incorrect, cancel the operation (PF 16); then enter the correct file number on the G00 screen.





	d.  PAYEE NUMBER.  Enter the payee number assigned to this beneficiary.  See par. 2.05d for payee number format.
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	e.  VET NAME.  If this record was selected from a G02 screen, the veteran's name will already be in this field.  Otherwise, enter the veteran's name as:  Last Name,First Name,Middle Initial (SMITH,JOHN,A).  See par. 2.05c for format for names with a suffix.





	f.  FID NAME AND ADDRESS.  Enter the fiduciary's name (First Name Middle Name Last Name), street address, city, and the two-letter state code here.  For foreign addresses, enter the name of the foreign country and the foreign country mail code. Use as many lines as necessary to include the full name of the fiduciary.  If the beneficiary is on Supervised Direct Pay (SDP), enter the beneficiary's name and address on these lines.





	g.  ZIP.  Enter the fiduciary's (or SDP beneficiary's) zip code.  Use 00000 for foreign addresses.





	h.  TEL.  Enter the fiduciary's telephone number, including the area code.  This field is optional.





	i.  BENE NAME AND ADDRESS.  Enter the beneficiary's name as Last Name,First Name,Middle Initial.  Enter the beneficiary's address in the same format used for the fiduciary's address.





	j.  ZIP.  Enter the beneficiary's zip code.  Use 00000 for foreign addresses.





	k.  TEL.  Enter the beneficiary's telephone number, including the area code.  This field is optional.





	l.  TERR CODE.  Enter the territorial code for the area where the beneficiary resides.





	m.  DIRECT DEPOSIT.  Enter Y if the beneficiary's payment is sent by direct deposit-electronic funds transfer;  enter N if the payment is sent by check.





	n.  MARITAL STATUS.  Enter M if a beneficiary is recognized as married by VA; otherwise, enter S.  For a surviving spouse beneficiary, enter S.





	o.  NO DEP CHILD.  Enter the total number of minor, school age, and helpless adults (excluding parents) recognized by VA as dependent on a veteran beneficiary.  Enter 00 if the veteran has no dependents or the beneficiary is not a veteran.





	p.  DEP PARENT.  Enter Y when there are one or more dependent parents who receive VA benefits based on the veteran's entitlement.  Enter N if there are no dependent parents.
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	q.  ESTATE VALUE.  Enter the total value of assets in the beneficiary's estate, excluding the primary residence.





	r.  ESTATE VALUE EST.  Enter the date the estate value was established.





	s.  VALUE OF HOME.  Enter the value of the beneficiary's primary residence.





	t.  TYPE BENE.  Beneficiary codes are listed in Appendix A.





	u.  TYPE FID.  Fiduciary codes are listed in Appendix A.





	v.  FEE AUTH.  Make an entry for Federal Fiduciary cases when TYPE FID is 1 or 8.  Leave the field blank in all other cases.  Do not make an entry for court-appointed fiduciary cases.  Enter Y when a legal custodian (Type 1) or a custodian-in-fact (Type 8) is authorized a fee.  Enter N when no fee is authorized for a Type 1 or Type 8 fiduciary.





	w.  WITHDRAWAL AGREEMENT.  Make an entry for Federal Fiduciary cases when TYPE FID is 1 or 8.  Leave the field blank in all other cases.  Do not make an entry for court-appointed fiduciary cases.  Enter Y when there is a withdrawal agreement with a Type 1 or a Type 8 fiduciary.  Enter N when there is no withdrawal agreement.





	x.  BONDED.  Make an entry for Federal Fiduciary cases when TYPE FID is 1 or 8.  Leave the field blank in all other cases.  Do not make an entry for court-appointed fiduciary cases.  Enter Y when a Type 1 or a Type 8 fiduciary has a bond.  Enter N when the fiduciary does not have a bond.





	y.  F-B DUE DATE.  Enter the date for the next fiduciary-beneficiary field examination.





	z.  MISC DUE DATE.  This field may be used to diary a PGF for a review or for some other specific action.  Entry is optional.  Use the MM/DD/YYYY format.





	aa.  ACCOUNT DUE TYPE.  If an accounting is required, enter the appropriate accounting code.  The codes are listed in Appendix A.





	bb.  ACCOUNT DUE DATE.  Enter the date the next fiduciary accounting is due.





	cc.  ACCOUNT LTRS.  Chapter 15 explains how to develop these letters.





	(1)  INIT.  Enter the number of the initial account call letter to be automatically generated.  This may be a one, two, or three digit number.  This field remains blank if no accounting is required.  Letters are modified through the G40 screen.
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	(2)  FOL-UP.  Enter Y if a follow-up call letter is to be automatically generated.  If not, leave this field blank.





	(3)  SPA.  Enter X if the letters are to be generated in Spanish.





	dd.  DATE CLOSED.  Entry in this field is permitted only during the UPDATE option (PF 2).





	ee.  GENERATE LETTER.  An entry in this field is required.  Enter Y to generate a letter advising the fiduciary of the $1,500 estate limitation provision.  Enter N to suppress the letter.





	ff.  ADDITIONAL BENE.  No entry is permitted in this field.  If there are additional beneficiaries with the same file number at another RO, an X appears automatically.





	gg.  OF1, OF2, OF3, OF4, OF5, OF6.  These are optional fields for entering notes on particular cases.  Use them in a uniform manner.  For example, if OF6 is designated to be used for a Social Security number, other information, such as an insurance number, should not be entered here.  Similarly, if comments regarding a beneficiary's physical condition are entered in the OF6 field for one case, comments about the physical condition of other beneficiaries should also be entered in OF6, not OF5, using the same format.





	hh.  NEXT SCREEN.  Entry in this field is not required, but you may use it to request another screen for the same beneficiary by entering that screen number.  You may complete action on this screen by typing END here.





	When all required fields are complete, FBS accepts the record and displays the G00 screen with Establish Complete or $1,500 Letter Generated in the MSG field at the bottom of the screen.





6.03  PF 2 -- UPDATE A MASTER RECORD





	a.  Use this option to correct or update information.  When the G05 screen appears, update fields by entering the correct information using the same format as for establishing a master record.  When changing information in a field, be certain all the old information has been replaced by the new information or deleted with the space bar or delete key.





	b.  You may enter data in the DATE CLOSED field only during the UPDATE option.  Use this field to remove closed records from the system.  You must enter the current date.  The case remains in FBS for two years from that date and is automatically deleted during the month following the end of the two year period.


			6-5


M21-1, Part VIII	August 21, 1995


Section II





	c.  When updates are complete, FBS accepts the record and returns to the G00 screen.  The MSG field displays either Record Updated or Case Closed.





6.04  PF 3 -- INQUIRY ABOUT A MASTER RECORD





	This function does not permit data entry.  Use it to view or print a master record screen.  To print a copy of the screen, press PF 15.  The MSG field displays Print Generated.





6.05  PF 4 -- DELETE A MASTER RECORD





	a.  This option deletes records from FBS.  It should be used rarely.  It will not close a PGF, and it should not be used in lieu of closing a record and having that closed record remain in the system for the required two year period.





	b.  When you select this option, the MSG field displays:  To Delete This Record Press Enter -- To Exit Press PF Key.  Review the record to insure that it is the correct record; then press RETURN.  The record is deleted, and the MSG field displays:  Record Deleted.  If you select PF 16, the MSG field displays:  Function Terminated -- No Delete.





6.06  PF5 -- TRANSFER A MASTER RECORD TO ANOTHER STATION





	a.  Use this option to transfer an electronic record to another station.  Select it only when the case meets the criteria for transfer in M27-1, Part III, paragraph 1.04.  To complete this operation, enter the file number and the number of the destination station (in the TRANSFER field.)





	b.  This option displays the message:  To Transfer This Record Press Enter   To Exit Press PF Key 16.  Be sure this is the correct record and the  information in the record is current and accurate.  If the record needs to be updated, cancel this operation (PF 16), and select other options for updates or corrections.  If the information on the G05 screen is correct, press RETURN to transfer the electronic record.  The menu screen will display a message advising whether the transfer was completed.





6.07  PF 6 -- CHANGE FILE NUMBER





	a.  Use this option only to correct a file number.  It will not change any other information.  This option is more efficient than deleting a master record with an incorrect file number and then reestablishing it with the correct number.





	b.  Before selecting this option, enter the incorrect file number.  If a master record exists in the FBS with that incorrect number, it will be displayed.  A Payee Selection
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screen will be displayed when there is more than one record listed under this file number.  The operation must be completed for each payee listed.





	c.  When you select this option, the MSG field displays:  To Change File Number Enter Valid File Number & Press Enter.  Enter the correct file number over the incorrect number.  Be sure to erase all the incorrect number.  An Insurance File number must have a letter prefix and letters for payee numbers.  Verify that the number is correct, and press RETURN to complete the operation.  The menu screen will display a message that the file number has been changed, but the incorrect file number remains in the File Number field at the top of the screen.





6.08  PF 7 -- REMOTE INQUIRY ABOUT A MASTER RECORD AT ANOTHER


STATION





	a.  Use this function to view or print a  master record at another regional office.  It does not permit any changes, regardless of the security level of the user.





	b.  If you select this option, enter the payee number and the file number.  Enter the other station's RO number in the REMOTE INQUIRY field before pressing PF 7.





	c.  If the record is located, either a Master Record screen or a Payee Selection screen will be displayed.  Press PF 15 to print the master record screen.  Press PF 16 to return to the menu screen.
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