This chapter was previously M27-1, Part IV, Chapter 1.  It was redesignated as M21-1, Part VIII, Section II, Chapter 1 in April 2000 due to a reorganization.  The content of this chapter was not changed.
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CHAPTER 1.  FBS:   PURPOSE AND SECURITY





1.01  PURPOSE OF THE SYSTEM





	FBS insures the accuracy of Fiduciary and Field Examination (F&FE) records and controls workload processing.  Each field station manages its own FBS files.  Data is entered on video display terminal screens.  FBS adds, deletes, and updates cases, sets action diaries, tracks pending workload, and generates letters and reports.  The system provides information to users on demand.  It automatically calculates and transfers monthly end product counts and other information to the distribution of operational resources (DOOR) system.  It also selects quality assurance cases for monthly reviews and prints field examination requests, monthly account call letters, and reports.





1.02  SECURITY





	Special passwords are required to log on to FBS.  The system contains highly sensitive information so users must log off when they leave their work stations to prevent unauthorized release of information.





1.03  SYSTEM ACCESS LEVELS





	Access to FBS is allowed at three levels.  Individual access levels are assigned by the System Administrator at the direction of station management.





	a.  Level One users can view FBS master records and access the index (both local and national), but they cannot make changes or enter new data.  This level is assigned to VA employees who use the information to answer questions but who are not authorized to make changes in the records.





	b.  Level Two users can add new records, update or delete existing records, print reports, and release correspondence.  This level is assigned to employees responsible for maintaining workload information and diaries and for updating station FBS files.





	c.  Level Three users have the capability of level two users plus the ability to cancel pending work process codes.  This level is assigned to personnel responsible for oversight of the F&FE workload.
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