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Veterans Benefits Administration

M21-1, Part VIII

Department of Veterans Affairs



Washington, DC  20420

April 13, 2000


Veterans Benefits Administration Manual M21-1, Part VIII, Fiduciary and Field Examination Procedures, is being established to reflect the merger of the responsibilities of the Veterans Services Division into the Adjudication Division and the creation of the Veterans Services Center.  Part VIII is created as follows:

M27-1, Part III, Section I, Chapters 1 through 13 and Appendices A through E


Redesignate as M21-1, Part VIII, Section I,  Chapters 1 through 13 and Appendices A through E respectively.

M27-1, Part IV, Chapters 1 through 16 and Appendices A through H


Redesignate as M21-1, Part VIII, Section II, Chapters 1 through 16 and Appendices A through H respectively.

This rescinds Part IV.

All future references to Veterans Services should be changed as follows:


Current




    Changed to 


Veterans Services Division

           Veterans Services Center


Veterans Benefits Counselor

           Veterans Services Representative


VBC




           VSR



M27-1, Part III, Section I, Chapter 1  
           M21-1, Part VIII, Section I, Chapter 1


M27-1, Part III, Section I, Chapter 2
           M21-1, Part VIII, Section I, Chapter 2


M27-1, Part III, Section I, Chapter 3
           M21-1, Part VIII, Section I, Chapter 3


M27-1, Part III, Section I, Chapter 4
           M21-1, Part VIII, Section I, Chapter 4


M27-1, Part III, Section I, Chapter 5
           M21-1, Part VIII, Section I, Chapter 5


M27-1, Part III, Section I, Chapter 6
           M21-1, Part VIII, Section I, Chapter 6


M27-1, Part III, Section I, Chapter 7
           M21-1, Part VIII, Section I, Chapter 7


M27-1, Part III, Section I, Chapter 8
           M21-1, Part VIII, Section I, Chapter 8


M27-1, Part III, Section I, Chapter 9
           M21-1, Part VIII, Section I, Chapter 9


M27-1, Part III, Section I, Chapter 10
           M21-1, Part VIII, Section I, Chapter 10


M27-1, Part III, Section I, Chapter 11
           M21-1, Part VIII, Section I, Chapter 11


M27-1, Part III, Section I, Chapter 12
           M21-1, Part VIII, Section I, Chapter 12


M27-1, Part III, Section I, Chapter 13
           M21-1, Part VIII, Section I, Chapter 13


M27-1, Part III, Section I, Appendix A
           M21-1, Part VIII, Section I, Appendix A


M27-1, Part III, Section I, Appendix B
           M21-1, Part VIII, Section I, Appendix B


M27-1, Part III, Section I, Appendix C
           M21-1, Part VIII, Section I, Appendix C


M27-1, Part III, Section I, Appendix D
           M21-1, Part VIII, Section I, Appendix D


M27-1, Part III, Section I, Appendix E
           M21-1, Part VIII, Section I, Appendix E


M27-1, Part IV, Chapter 1
           M21-1, Part VIII, Section II, Chapter1


M27-1, Part IV, Chapter 2
           M21-1, Part VIII, Section II, Chapter 2


M27-1, Part IV, Chapter 3
           M21-1, Part VIII, Section II, Chapter 3


M27-1, Part IV, Chapter 4
           M21-1, Part VIII, Section II, Chapter 4
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By Direction of the Under Secretary for Benefits


Robert J. Epley, Director


Compensation and Pension Service 

Distribution:  RPC:  2168 plus 

FD:                EX:  ASO and AR (included in RPC 2168)

ii

April 13, 2000
M21-1, Part VIII 

RESCISSIONS

1.  Manuals and Manual Changes


Changes 15, 18 and 22 to M27-1, Part III


M27-1, Part IV

2.  Interim Issues

3. Circulars

iii

August 14, 2002
M21-1, Part VIII


Change 2

CONTENTS

PART VIII.  FIDUCIARY AND FIELD EXAMINATION PROCEDURES
SECTION I.  FIDUCIARY PROGRAM AND FIELD EXAMINATIONSSECTION I.  FIDUCIARY PROGRAM AND FIELD EXAMINATIONS

CHAPTER 
PAGE
Introduction
1-1

Protective Measures
2-1

Benefit Entitlement and Fund Usage
3-1

Withheld Funds, Apportionments, and Appeals
4-1

Policy and Procedures in the Field
5-1

Adult Beneficiaries
6-1

Minor Beneficiaries
7-1

Policies in Estate Supervision
8-1

Accountings
9-1

Bonds and Withdrawal Agreements
10-1

Closing Principal Guardianship Folders (PGFs)
11-1

Reporting and Administrative Procedures
12-1

Paper Files and Records Management
13-1

 APPENDICES
VA Form 27-3537b, Report of Field Examination
A-1

VA Form 27-3190, Minor Beneficiary Field Examination

Request and Report
B-1

VA Form 27-4716a, Adult Beneficiary Field Examination

Request and Report
C-1

VA Form 27-555a, Designation of Payee
D-1

VA Form 27-4707, Estate Summary
E-1

iv

April 13, 2000
M21-1, Part VIII

SECTION II.  FIDUCIARY BENEFICIARY SYSTEM (FBS)

CHAPTER
PAGE
1.  FBS:  Purpose and Security
1-1

2.  How to Use FBS
2-1

3.  The G00 Screen:  Fiduciary/Beneficiary Menu
3-1

4.  The G01 Screen:  Fiduciary/Beneficiary Master Index
4-1

5.  The G02 Screens:  Payee Selection
5-1

6.  The G05 Screen:  Fiduciary/Beneficiary Master Record
6-1

7.  The G06 Screen:  Action Pending Record
7-1

8.  The G10 SCREEN:  Status Selection Menu
8-1

9.  The G15 Screens:  Work in Progress
9-1

10.  The G20 Screens:  Timeliness of Completed Field Examinations
10-1

11.  The G21 Screens:  Timeliness of Completed Accountings
11-1

12.  The G25 Screens:  Field Examination Average Processing Times
12-1

13.  The G50 Screens:  Master Record Reports
13-1

14.  The G40 Screen:  System Administration Menu
14-1

15.  The G60 Screens:  Maintain Letters
15-1

16  The G70 Screens:  Printing Daily and Monthly Output
16-1

v

April 13, 2000
M21-1, Part VIII

APPENDICES
PAGE
Contents
A-i

A.  Codes
A-1

B.  Reports
B-1

C.  FBS Screens
C-1

D.  $1,500 Letters
D-1

E.  Wang Inquiry Utility
E-1

F.  Wang Report Utility
F-1

G.  Glossary
G-1

H.  Index
H-1

vi

