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�CHAPTER 29.  ELIGIBILITY VERIFICATION REPORTS



SUBCHAPTER I.  SELECTION PROCEDURES



29.01  EVR SELECTION AND MAILING



	a.  General.  VA uses the Eligibility Verification Report (EVR) to verify the continued eligibility of recipients of its income-based programs.  EVRs were initially used throughout the year or whenever income information was needed from a beneficiary.  Public Law 103-271 gave the Secretary discretion in requiring annual EVRs.  As a result of that legislation, annual EVRs for most beneficiaries who have no income or only social security income have been eliminated.  The staggered reporting period utilized prior to January 1994 has been converted to a calendar year reporting period for all beneficiaries required to file an EVR effective at the end of 1995.  Those beneficiaries exempted from the requirement to file an EVR will receive a letter each year informing them that any change in income or dependency status must be reported to VA.  Failure to return a properly completed EVR when requested to do so by VA will result in suspension and eventual termination of a payee's income-based benefits.



NOTE:  EVRs generated by Hines BDC have blocks for reporting annual income over a period of two years.  References in this chapter to the "received" year mean the earlier of the two years and references to the "expected" year mean the later of the two years.



	b.  EVR Selection.  Release of EVRs to claimants is controlled by a master record diary under reason code 41 set for December of each year beginning in 1995 with selection and printing of EVRs during each EOM December processing of the applicable year.  The legend ISSUE EVR in the DIARY REASON field on the M12 screen indicates the presence of a code 41 diary.  The maturing code 41 diary causes the system to look at the beneficiary's master record and determine whether an EVR should be sent out.  Those payee records with a verified social security number (verified by the Social Security Administration (SSA)) and having either social security income only or no reported income from any source will NOT receive an EVR.  A social security number is considered to be "verified" for EVR selection purposes if a VER code of "1" or "2" appears to the left of the social security number on the M15 screen.   In the case of a veteran with a spouse, the social security number of both the veteran and the spouse must be verified by SSA in order for the veteran to be EVR exempt.  An EVR will be sent out in a case which would otherwise be exempt if there is a special law or miscellaneous code 14 or 18 on the current award line.  Beneficiaries not receiving an EVR will receive a letter informing them that any change in income or dependency status must be reported to VA.  When the current year's code 41 diary matures (causing generation of either an EVR or a letter) a new code 41 diary is automatically set for EOM December of the next year.



NOTE:  Historically, different selection procedures were used for different types of EVRs.  Now all cases subject to EVR control are selected and controlled under the procedures described above.  This includes foreign and Manila cases.



	c.  New Cases.  A claimant must be in receipt of income-based benefits by EOM August to be included in the current year review.  Awards processed in September or later are included in the next year.



	d.  Diary Controls for Return of EVR



	(1)  Reason Code 42



	(a)  Reason code 42 is a system-generated diary for the return of an EVR.  If the system issues an EVR (i.e., the case is not EVR-exempt), a code 42 diary is set for 60 days.  The legend EVR SUSP on the M12 screen indicates the presence of a code 42 diary in the master record.  If the EVR is not received before expiration of the reason code 42 diary period, the system suspends payment.  A case goes into "EVR suspense" when a reason code 42 diary matures and payments are suspended.

�	(b)  The reason code 42 diary is generated for the month of March following EOM December EVR selection.  For example, a code 41 diary maturing during EOM December 1996 processing causes release of an EVR to a beneficiary with earned income at the beginning of January 1997.  The maturing code 41 diary also sets a code 42 diary for March 1997 (as well as a new code 41 diary for December 1997). 



	(c)  The actual date a case will go into suspense depends on the terminal digit.  Determine the approximate suspense date by referring to column 3C of the Compensation and Pension Schedule of Operations.  If action is taken to resume the award such as processing a TR 13Q (amended award) or TR 47 (referral to Adjudication) before the last cycle of the month, the beneficiary will receive uninterrupted payments even though a letter may already have been issued indicating the account was going to be suspended.  See paragraph 29.17c.



NOTE:  TR 47I (Incomplete EVR) will not resume payments if TR 42 has matured and the case has already gone into EVR suspense.



	(2)  Reason Code 43.  If an EVR is coded incomplete on the E02 Screen before the reason code 42 diary matures, the system replaces the code 42 diary with a code 43 diary.  A code 43 diary extends by two months the allotted time for return of the EVR.  A code 43 diary imposes EVR suspense if the EVR control is not cleared within the additional two months.  The M12 Screen diary date legend for a code 43 diary is EVR SUSP INCPT.



NOTE:  A case is said to be "under EVR control" if there is a reason code 42 or 43 master record diary on the M12 Screen.  If a code 42 or 43 diary is not cleared before it matures, it automatically suspends the account.  If the code 42/43 diary has been cleared, e.g., by processing TR 47, but the EVR has not been processed through to completion, pending issue control must be maintained under end product 155.  See paragraph 29.16b.



	(3)  Automatic Establishment of New Reason Code 41 Diary.  When the current year's code 41 diary matures during EOM December, a new code 41 diary is automatically set for the following December.  The fact that the next EVR reason code 41 diary appears on the M12 Screen does not necessarily mean the current EVR has been successfully processed through to completion.



	e.  EVR Forms.  EVR forms are released by the Hines BDC.  See part V, paragraph 15.01e for a listing of the forms.



	f.  Special Handling Cases.  Hines BDC routes EVRs requiring special handling to the regional office of jurisdiction.  Special handling categories are printed in the top margin of the EVR form.



	(1)  Category Code SUSP.  This code identifies cases in suspense at the time of EVR selection.  Pull the file and determine why the case was suspended.



	(a)  Income/Dependency Currently Being Developed.  If income and dependency are currently under development and release of the EVR would be redundant, back-file the EVR as a reminder that an EVR transaction, e.g., TR 45, TR 13Q, must be processed when the requested information is received.  Failure to process an EVR transaction will leave the case in EVR suspense even though regular suspense has been lifted.



	(b)  Account Suspended for Bad Address.  Review the file and master record for evidence of a new address.  Mail the EVR to the most current address of record.



	(c)  Account in EVR Suspense From Prior Year.  Take action to terminate under 38 CFR 3.661.  File the EVR in the claims folder.

�



	(d)  Payee Reported Deceased or Remarried.  If the file contains reliable evidence that the payee is no longer eligible for pension or DIC, file the EVR in the claims folder.



	(e)  All Other Cases.  Release the EVR if eligibility needs to be verified.  Enclose VA Form 21-8416 with each Parents' DIC or Improved Pension EVR.  If there is no longer a need to send the EVR to the claimant, file it in the claims folder.



	(2)  Category Code NOPA.  This identifies cases with special law codes 03, 04 and 05.  These are cases where a record-purpose award was made to a veteran who does not receive payments because of incarceration, disappearance or forfeiture, but whose dependents are receiving an apportionment.  In each case, the apportionees get the lesser of the veteran's former rate or the death benefit payable to the apportionees.  Therefore, the veteran's current income and net worth are not needed but those of the apportionees are.  Send the EVR and a VA Form 21-686c, Declaration of Status of Dependents, to the apportionee with a cover letter explaining that:



	(a)  The apportionee must complete the EVR furnishing his or her income and net worth and that of any other dependents (if a factor for the benefit involved),



	(b)  The veteran's income and net worth need not be reported,



	(c)  The apportionment payee must sign the EVR in the signature block,



	(d)  The apportionee must fully complete the VA Form 21-686c and



	(e)  Failure to return the completed EVR and VA Form 21-686c within 60 days will result in interruption of payments.



	(3)  Category Code NOAD.  This identifies awards without a valid address in the master record.  Review the claims folder and MINQ Screen to determine if there is a valid address.  If there is, mail the EVR.  If there is not, leave the EVR in the file and allow the account to go into EVR suspense.



	(4)  Category Code ATTY.  This identifies a case where a private attorney has requested that VA not communicate directly with the claimant.  Send the EVR to the claimant in care of the attorney.



	g.  Manila Cases.  Manila EVRs are shipped to Manila for mailing to beneficiaries.  VA Form 20-827OA-1, Control and Adjustment Notice (Manila Only), is prepared for each Manila EVR.  VA Form 20-827OA-1 can be used as a local control document.



	h.  Foreign Cases.  EVRs addressed to beneficiaries residing in foreign countries other than the Philippines are mailed directly to the payee by the Hines BDC.



	i.  Category Code 4-Digit Payment Code Cases.  These are consolidated payee cases.  The EVRs are mailed directly to the responsible institutional payees by the Hines BDC.

�SUBCHAPTER II.  INITIAL STAGE EVR PROCESSING



29.02  INITIAL STAGE REVIEW OF EVRS



	a.  Overview



	(1)  EVR processing may be performed in two stages.  An initial review may be conducted by an employee who is not an adjudicator.  This employee may be able to process the EVR through to completion.  More involved cases are referred to an adjudicator for final processing.  This subchapter is intended primarily for the employee conducting the initial stage review of an EVR.  Subchapter III contains instructions for adjudicators.  Also, see part V, paragraph 15.02.



	(2)  The E01 and E02 Screens are used by the person conducting the initial stage review to show that a beneficiary's EVR was received and to code the EVR eligibility information furnished by the beneficiary into the system.  If the EVR is fully completed and the information from the EVR passes all edits, the E02 Screen generates a transaction 45 or 49 which clears the EVR control and allows continued payments for another year.  However, the person conducting the initial review may, either based on judgment or a system-generated message, return the EVR to the beneficiary or refer the EVR to an adjudicator.



	b.  EVRs Returned to Beneficiaries After Coding "Incomplete" on E02 Screen



	(1)  No Signature on EVR.  If the EVR is unsigned, it is incomplete.  Return it to the payee for signature.



	(2)  EVR Signed by Mark.  An EVR signed by mark (X) or thumbprint is acceptable only if the mark or thumbprint is accompanied by a separate sheet of paper containing the following statement: "I hereby certify that the information on this form is true and correct to the best of my knowledge and belief."  The mark or thumbprint of the claimant must also appear below the certification statement along with the signatures, legible names and addresses of two witnesses.  The signature (with legible name and address) of one witness is acceptable if the witness is identified as a VA employee or notary public.  Any signature by mark or thumbprint not properly witnessed under this subparagraph is not acceptable and the EVR must be returned as incomplete.



	(3)  Blocks on EVR Blank



	(a)  The following blocks on EVR forms do not have to be completed by the beneficiary: Medical Expenses, Education Expenses, and Veteran's Social Security Number (unless the veteran is the payee).



	(b)  The net worth block does not have to be completed if the beneficiary is a child in receipt of Old Law pension.



	(c)  The Family Maintenance (Hardship) Expenses block does not have to be completed unless a child income hardship deduction is being allowed.  Do not return the EVR for failure to complete this block.  If an entry is required, the system will refer the EVR to Adjudication.



	(d)  If a beneficiary answers NO to "Are you a patient in a nursing home?" the other blocks pertaining to nursing home status may be blank.



	(e)  If the beneficiary answers NO to "Did any income change/increase  during the past 12 months?" the blocks describing the income change may be left blank.



	(f)  If the EVR has multiple "other" income blocks and the claimant writes  "NONE" or "0" in the first "other" income block, the remaining "other" income blocks may be left blank.  However, if the claimant 

�enters an amount greater than $0 in the first "other" income block and leaves the remaining "other" blocks blank, the EVR is incomplete.



	(g)  School status blocks do not have to be completed for children under the age of 18.



	(h)  If any blocks on the EVR other than those indicated above are left blank, the EVR is incomplete.  Return the EVR to the payee after coding the E02 Screen to show that an incomplete EVR was received.



	(i)  Under NO circumstances will the absence of a positive response to any question on the EVR be interpreted as "none" or "not applicable."



	(j)  Any unambiguous entry on an EVR, e.g., "none," "0," "n/a," is acceptable.  Lining through the block is also an acceptable way of indicating "none." Treat any indefinite entry such as "?" or "unknown" as no response and return the EVR to the payee after coding the E02 Screen to show an incomplete EVR was received.



	(4)  E02 Screen Entry for Returned Cases.  If an incomplete EVR is to be returned to the claimant, enter "X" in the INCOMPLETE field on the E02 Screen and press the ENTER key.  This will generate a print for drop file and will result in a 47I transaction.  The 47I extends the EVR due date for two months to give the payee time to complete the EVR properly before the account goes into EVR suspense.  See paragraph 29.01d(2).



	(5)  Returning Incomplete EVRs.  VA Form 21-4174b, Request to Complete and Return Your Eligibility Verification Report, may be used to return incomplete EVR forms.  Check incomplete items on the EVR in red ink.  Ambiguous entries should be circled in red ink.  If there is a need to communicate additional information to the payee, use a form letter or locally generated letter.  In some instances, it may be helpful to highlight pertinent parts of an EVR instruction sheet, VA Form 21-0510, and send it to the beneficiary with the returned EVR.  If a form letter or locally generated letter is used to return the EVR, attach a copy of the letter to the tear sheet print for drop file in the claims folder.  If VA Form 21-4174b is used to return the EVR, annotate the print "Returned via VA Form 21-4174b."  It is not necessary to retain a photocopy of the returned EVR for file.



	c.   EVRs to Be Referred to Adjudication without Prior Coding on E01/E02 Screens. 



	(1)  EVR Completely Blank.  If an EVR is received which is blank and unsigned, refer it to Adjudication without coding on the E01/E02 Screens.  The adjudicator will review the master record and claims file to determine if the payee has died or changed addresses.  If there is no indication that the payee has died, remail the EVR to the last address of record.  Annotate the file to reflect the date the EVR was remailed and the address to which it was remailed.  If the EVR is returned a second time with no entries, file it down and let the account go into EVR suspense.



	(2)  Whereabouts Unknown.  If a blank EVR is returned because the payee's whereabouts is unknown, immediately refer the EVR to an adjudicator.  Do not process the EVR on the E01/E02 Screens.  The adjudicator will review the master record and claims folder to determine if the payee has died or changed addresses.  If there is no indication that the payee has died, remail the EVR to the last address of record.  Annotate the file to reflect the date the EVR was remailed and the address to which it was remailed.  If the EVR is returned a second time with no entries, file it down and let the account go into EVR suspense.



	d.  EVRs to Be Referred to Adjudication After Coding on E01/E02 Screens.   Refer the following EVRs to Adjudication by making an entry in the REFER EVR: ADJUD field on the E02 screen:



	(1)  Payee Deceased.  Refer any EVR showing the payee as deceased to Adjudication.



	

�EXCEPTION:  Payee number is 00 and the person reviewing the EVR has FNOD authority.  If this is the case, process the FNOD.  See Part II, chapter 5.



	(2)  Attached Mail Returned with EVR.  Refer any EVR with an attachment other than a witness statement accompanying a signature by mark or thumbprint to an adjudicator.  If an EVR is accompanied by VA Form 21-8416 or any other form, it should automatically be referred to Adjudication.



	(3)  EVR Shows Change of Name or Address.  Refer any EVR showing a change of name to Adjudication.  If the EVR shows a change of address, process the change of address via the CADD command.



	(4)  EVR Returned a Second Time Incomplete.  Refer any EVR previously returned to the beneficiary as incomplete which is still incomplete, to Adjudication.  The adjudicator will initiate further development and advise the beneficiary that failure to furnish the requested information will result in interruption of payments and creation of an overpayment (in Improved Pension and Parents' DIC cases). See subparagraph c(1) above if the EVR is completely blank.



	(5)  Questionable Signature



	(a)  The EVR must be signed by the person whose name appears as payee in the address segment of the EVR.  If the address segment shows a person as "custodian of," "guardian of," "wife of" or "conservator of," the EVR must be signed by the guardian, wife, etc.



	(b)  EVRs addressed to directors of hospitals or other institutions must be signed by the director of the institution or authorized designee.



	(c)  If the EVR is signed in the name of a competent veteran but there is an indication the signature is not that of the payee, e.g., "by wife," "by son," the EVR is not properly signed.  No person, including the holder of a power of attorney or a Veterans Benefits Counselor, is authorized to sign an EVR for the payee recognized by VA.  See VAOPGCPREC 11-92.



	(d)  If the person performing the initial review of the EVR has any doubt as to whether or not it is properly signed, refer the EVR to Adjudication.  Never clear an EVR unless it is signed by the proper person.



	(6)  Social Security Number Entries  



	(a)  Payee and spouse/veteran Social Security numbers are displayed on the E02 Screen from the master record.  If a Social Security number is written in or corrected on an EVR, enter or correct the corresponding Social Security number field on the E02 Screen--subject to the limitations shown in this subparagraph. 



	(b)  If the master record shows that the Social Security number has been verified during the data exchange with the Social Security Administration (code 1 or 2 in VER field on M15 Screen), the Social Security number cannot be changed on the E02 Screen.  If the payee indicates that the printed Social Security number is wrong and the system will not allow you to change it on the E02 Screen, refer the EVR to Adjudication for determination of the correct Social Security number to be entered.



	(c)  If the master record indicates that the payee/spouse/veteran has no Social Security number (code 9 in VER field on M15 Screen), "NONE" will be displayed in the Social Security number field on the E02 Screen.  If the beneficiary writes in a Social Security number, enter it in the appropriate field.



	(d)  Entry of payee and (if applicable) spouse Social Security numbers is required for all EVRs except those for child beneficiaries.  If a required Social Security number is not in the master record and is not 

�entered during BEVR processing, the message "SSN ENTRY REQUIRED" is displayed.  If this message is received and the required Social Security number is not available, refer the EVR to Adjudication.



	(7)  E02 Screen Entry for Referred Cases.  If an EVR is to be referred to Adjudication for one of the reasons listed in this paragraph, enter "X" in the REFER EVR: ADJUD field on the E02 Screen and press the ENTER key.  The message OPERATOR REFERRAL will be printed.  The referral results in automatic establishment of a PIF under end product 155 and generation of a transaction 47.  The transaction 47 clears the current EVR control.  See paragraph 29.16b.  Further control of the current year's EVR will be by means of the 155 PIF.



29.03 BEVR PROCESSING



	a.  General.  The BEVR command is used to process EVRs on the E01 and E02 Screens.  The E01 Screen allows the operator to list identifying data (file number, payee number, stub name) for a maximum of 20 EVRs.  The system then provides an E02 Screen for each file number listed on the E01 Screen.  Fields on the E02 Screen correspond generally to those on the EVR.  The operator then transfers data from the EVR to the appropriate fields on the E02 Screen.



	b.  Completion of the E01 Screen.  Access to the E01 Screen from the READY Screen is by entry of the BEVR command followed by the operator's password.  When the E01 Screen appears, the operator can list up to 20 cases by keyboard entry or, if the EVR was printed at Hines BDC, via a barcode reader.   Show the file number, payee number and stub name as preprinted in the file number segment of the EVR.  After entering these data for every case to be processed, depress the ENTER key.  The Target system will edit each entry on the E01 Screen.  If an invalid entry is found, the system will highlight that entry and display a DATA INVALID message.  Correct the highlighted entry and depress the ENTER key.  Repeat this procedure until all cases listed on the E01 Screen pass the Target edits.   After editing of the E01 Screen is completed, the E02 Screen for the first case listed will appear.

                                                                                     				

E01                           EVR CASE SELECTION                      XX-XX-XX



FILE NUMBER   PAYEE NO   STUB NAME     FILE NUMBER    PAYEE NO   STUB NAME

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX

XXXXXXXXXXX      XX      X X XXXXX     XXXXXXXXXXX       XX      X X XXXXX











				NEXT SCREEN XXX



Figure 29.01.  EVR CASE SELECTION - E01 SCREEN LAYOUT

                                                                                     				



�	c.   E01 Screen Edits



	(1)  File Number.  The file number must contain from five to nine numbers.  If nine numbers are entered (Social Security number), the first number cannot be 8 or 9 and none of the three subgroups (positions 1-3, 4-5 or 6-9) can be all zeroes.  The number may be entered with or without hyphens.



	(2)  Payee Number.  The payee number must be 00, 10, 11-19, 31-39, 50 or 60.



	(3)  Name.  The stub name must contain from three to seven alpha characters and must be entered in one of the following formats: 



			A  A  AAAAA

			A    AAAAA

			A  AAAAA



	d.  System Referrals After E01 Screen Entry but Before Data is Entered on E02 Screen



	(1)   No System-Generated EVR Transaction and No PIF Created.   The referral messages listed below are generated if the system identifies a condition requiring referral before the operator enters any data from the EVR on the E02 Screen.  If the system generates one of the following referral messages, it does not create a PIF record nor does it affect the current year's EVR control, i.e., the account will go into EVR suspense if no further action is taken.



	(a)  NO MASTER RECORD FOUND.  Check the EVR to ensure the file number and payee number were coded correctly on the E01 Screen.  If not, put the EVR aside for entry of the correct data on a subsequent E01 Screen.



	(b)  FILE NUMBER CHANGE  -  Route the EVR to Adjudication for review.



	(c)  M/R TERMINATED - PAYEE REMARRIED or M/R TERMINATED - PAYEE DECEASED -  Route the EVR to Adjudication for review.





	(d)  BENEFIT NOT INCOME DEPENDENT  -  Route the EVR to Adjudication for review.





	(e)  IMPROPER JURISDICTION  -  Route the EVR to Adjudication for review.



NOTE:  If a 13Q transaction (paragraph 29.16f) was processed after release of the EVR, the message "PREVIOUS 13Q TR - REVIEW" will display.  A PIF record is created under end product 155 but no transaction is generated to update the master record



	(2)  Transaction  47 Generated and PIF Created.   If any of the conditions listed below are found, the system will generate a referral without additional input by the operator.  A PIF record will be created, and a transaction 47 will be generated to the central system.  Attach the tear sheet to the EVR and refer it to Adjudication.



	(a)  Master record currently in suspense and suspense is not EVR suspense.  Message TX47-REGULAR OR DUAL SUSPENSE will display. 



	(b)  Master contains conditions which prohibit system from currently identifying the type of benefits being paid.  Message TX47-INVALID FOR EVR will display. 



�	(c)  EVR type has changed since the EVR was released.  Message "TX47-CHANGE IN BENEFITS" will display. 



	(d)  Master record contains a scheduled future termination.  Message "TX47-FUTURE TERMINATION" will display. 



	(e) 	EVR is Type 3 or Type 9 with payee 11-19 or 31-39, master record dependency shows more than 1 child and all children do not have the same status.  Message "TX47- ALL CHILDREN NOT SAME STATUS" will display. 



	(f)  EVR is type 6-9 and the master record contains a cross reference number.  Message "TX 47-REVIEW FILE NO 	" will display.



	e.  The E02 Screen



	(1)  The first E02 Screen appears after the operator has listed the EVRs on the E01 Screen and depressed the ENTER key.  The E02 Screen displays the file number, payee number and stub name for the first EVR that was listed on the E01 Screen.  If the master record stub name does not match the stub name on the E01 Screen, the system will highlight the stub name and display the message STUB NAME NOT EQUAL TO MR - CORRECT OR REFER.  If the stub name was incorrectly coded on the E01, it can be corrected on the E02.  If the stub name was coded correctly from the EVR but this entry is still highlighted on the E02 Screen, refer the case to Adjudication. 



	(2)   The layout of the E02 Screen is shown below.



 E02							ELIGIBILITY VERIFICATION REPORT					XXXXXXXX

		FILE NUMBER XXXXXXXXXXX-XX						STUB NAME X X XXXXX

 M/R DATE	RSN		ENT		DEP		INC		A/A		M/R DATE		RSN		ENT		DEP		INC		A/A

 XXXXXXXX	XX		XX		XXXX	XXXXX	XXX		XXXXXXXX		XX		XX		XXXX	XXXXX	XXX

 REFER EVR: ADJUD X		INCOMPLETE X	SSN: PAYEE XXXXXXXXXXX		SPOUSE/VET XXXXXXXXXXX

 MARITAL STATUS  X		WIDOW CODE 3	DATE  XXXXXXXX

 NBR OF CHILDREN:	IN CARE XX		NOT IN CARE XX		CONTRIBUTING X		CHILDREN REPTD X

 SCHOOL STAT X		CONTINUOUS ATTEND X

 NURSING HOME X		MEDICAID N/H X		RPTD WORKING X		OTH VA BENE X

						MONTHLY		PAYEE				SPOUSE				CHILD ALL X

 NO INCOME X			SOC SEC			XXXXXXX			XXXXXXX			XXXXXXX

						CIV SVC			XXXXXXX			XXXXXXX			XXXXXXX

						RAILROAD		XXXXXXX			XXXXXXX			XXXXXXX

						MILITARY		XXXXXXX			XXXXXXX			XXXXXXX

						BLK LUNG		XXXXXXX			XXXXXXX			XXXXXXX

						OTHER			XXXXXXX			XXXXXXX			XXXXXXX

					ANNUAL			REC'D		EXP		REC'D		EXP		REC'D		EXP

				WAGES				XXXXX		XXXXX	XXXXX		XXXXX	XXXXX		XXXXX

				INT/DIV				XXXXX		XXXXX	XXXXX		XXXXX	XXXXX		XXXXX

				OTHER				XXXXX		XXXXX	XXXXX		XXXXX	XXXXX		XXXXX

 EXPENSES:		NET WORTH							XX					XX					XX

 MEDICAL  XXXXX		HARDSHIP XXXXX		EDUCATION SELF XXXXX		 CHILD XXXXX	NEXT SCREEN XXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX



FIGURE 29.02.  E02 SCREEN LAYOUT



�	f.  Input to E02 Screen and Preliminary Edits



	(1)  When a master record is located and none of the special conditions addressed above apply, the system will display the E02 Screen with the cursor at the REFER EVR: ADJUD field and permit input of data.  Special cursor control programs, based on benefit type and payee number will move the cursor from field to field and will prohibit entry of data into fields which are not applicable for the type of case being processed.  Income data from the master record will be displayed in fields as described in subparagraph g below. 



	(2)  Before entering data on the E02 Screen, review the EVR to determine if there is an obvious need for adjudication review or a need to have the EVR returned to the beneficiary as Incomplete (subparagraphs 29.02b and d).  If either condition prevails, enter "X" in the appropriate field (REFER EVR: ADJUD or INCOMPLETE), and depress the Enter key.  



	(3)  For all other cases, move the cursor past the referral and incomplete fields and transfer the data from the EVR onto the E02 Screen.   Fields on the E02 Screen correspond generally to those on the EVR.  The cursor automatically advances to the appropriate field as determined by the type of EVR being processed.  See part V, paragraph 15.02e for information about specific fields on the E02 Screen.



NOTE:  In Section 306 pension cases, do not enter medical expenses on the E02 screen.  See paragraph 29.05b.



	(4)  If a block is blank on the EVR, erase any positive entry in the corresponding field on the E02 Screen.  



	(5)  The system displays the message DATA MISSING if the operator fails to make an entry in a required field.  If you receive a DATA MISSING message and the corresponding block was blank on the EVR, enter "X" next to INCOMPLETE on the E02 Screen and return the EVR to the beneficiary.  See paragraph 29.02b.



	(6)  If there is any doubt concerning interpretation of data on the EVR, refer the case to Adjudication by entering "X" in the REFER EVR: ADJUDICATION field on the E02 Screen and pressing the ENTER key.



	g.  Display of Master Record Income Data.  The system displays on the E02 Screen income (but not marital and dependency) data from the master record.  The monthly retirement fields display the VERIFIED rate as stored in the master record.  See par. 29.04b concerning Social Security amounts displayed on the E02 Screen.   If no VERIFIED rate is stored, the MONTHLY rate is displayed.  Net worth and expense amounts are not displayed from the master record.  If the displayed income information agrees with the beneficiary's entries on the EVR, there is no need to key in the information on the E02 Screen.  However, except as noted in paragraph 29.04c below, if any displayed information on the E02 Screen is different from the information furnished by the beneficiary on the EVR, the operator must erase the displayed information and/or key in the EVR information as appropriate.



NOTE  1:  It is essential that the operator carefully compare each income field on the E02 Screen with the corresponding field on the EVR.  When the operator depresses the ENTER key, all information displayed on the E02 Screen is entered into the system.



NOTE 2:   For information purposes, master record award data from the current award line and one prior award line are displayed at the top of the E02 screen



	h.  System Edits for Completeness and Validity.  When all entry is completed, the system will edit the data for completeness and validity.  The system will check for missing, invalid or inconsistent data.  The system will highlight the field(s) involved, display a message and require operator correction. 



		i.  System-Generated Referrals After Input on E02 Screen.  If the program logic determines that Adjudication review of the EVR is required, the system will generate a tear sheet print which will indicate the referral reason and generate a transaction 47 or 48 to update the central system.



	(1)  System Referral--Transaction 47 Generated.  If the system generates any transaction 47 referral message, (e.g., TX 47 SCHOOL STATUS CHANGE, TX 47 MARITAL STATUS CHANGE, TX 47 NET WORTH EXCESSIVE), the system refers the case to Adjudication and creates a PIF record under end product 155.



	(2)  System Referral--Transaction 48 Generated.  If the BDN generates any transaction 48 referral message, the system has identified a potential overpayment situation, e.g., payee remarried, income excessive.



	(a)  If TR 48 is generated before the reason code 42 diary matures, it has the same effect as a TR 47.  It prevents imposition of EVR suspense, refers the case to Adjudication, and establishes a PIF under end product 155.



	(b)  If TR 48 is generated after the reason code 42 diary matures and the account has gone into EVR suspense, it does not lift EVR suspense.  It does refer the case to Adjudication and establish a PIF under end product 155. 



NOTE:  See paragraph 29.01d concerning reason code 42 diaries and paragraph 29.16 concerning EVR transactions.



	j.  How to Stop Processing on E02 Screen



	(1)  When coding income and dependency data onto the E02 Screen, move the cursor back to the appropriate field if you decide the case is incomplete or requires referral.  A positive entry in the referral or incomplete field overrides any other data entries.



	(2)  To discontinue processing a particular EVR but remain in BEVR, enter "NXT" in the NEXT SCREEN field and press the ENTER key. 



	(3)  To get out of BEVR processing altogether, enter "END" in the NEXT SCREEN field and press the ENTER key.  The displayed case is not processed.



	k.  Disposition of Processed EVRs.  A printed message generates for each EVR processed on the E02 Screen.  Attach the printed message to the corresponding EVR and separate as follows:



	(1)  Incompletes.  Return the EVR to the claimant.  Attach the print to the file copy of the cover letter.  See paragraph 29.02b(5).



	(2)  Referrals.  Refer the EVR to Adjudication under local procedures.  The referral creates a PIF under end product 155.



	(3)  EVRs Processed to Completion.  Attach the print to the EVR and send for drop filing in the claims folder.



29.04  ENTERING SOCIAL SECURITY INFORMATION ON THE E02 SCREEN



	a.  Social Security Rates Printed on EVR.   If a beneficiary's master record at the time of EVR selection reflects receipt of Social Security, the Social Security rate will, in most instances, be printed on the EVR.  



�	(1)  If there is a VERIFIED Social Security amount in the master record and no SMIB amount, the rate printed on the EVR will be the VERIFIED rate at time of EVR selection rounded down to even dollars.



	(2)  If there is a VERIFIED Social Security amount in the master record and a SMIB amount, the printed Social Security rate is determined as follows:  The system subtracts the SMIB from VERIFIED, rounds down to even dollars, and adds back the SMIB.



	(3)  If there is no VERIFIED Social Security amount but there is a master record Social Security amount, the master record (appearing as "MR" on the M15 screen)  rate will be printed in the appropriate block(s) on the EVR.  



	(4)  If there is no master record Social Security amount, the Social Security blocks on the EVR will be blank.



NOTE:  If there are multiple children on the award, each child's Social Security rate will be printed below that child's name on the EVR form.  However, if there are more children on the award than there are Social Security blocks on the EVR form, no child's Social Security amounts will be printed.  However, payee and spouse Social Security amounts, if applicable, will still be printed.



	(5)  EVR instructions tell the beneficiary that the printed amount represents information received from the Social Security Administration or is based on information furnished to VA previously.  The instructions further tell the beneficiary to leave the printed amount alone if it is correct or within $1 of the correct amount but to cross out the printed amount and write in the correct amount if the printed amount is wrong by more than $1.



	b.  Displayed Social Security Amounts on E02 Screen



	(1)  The system displays master record income data on the E02 Screen when it is accessed under the BEVR command.  Therefore, the amount printed on the beneficiary's EVR and the amount displayed on the E02 Screen come from the same source (the master record) and are arrived at using the same computations.  



	(2)  In most instances, Social Security rates printed on the EVR and the Social Security rates displayed on the E02 Screen will be the same.  However, it is essential to remember that the rate printed on the EVR is a snapshot of the master record at the time the EVR was selected while the rate displayed on the E02 Screen is a snapshot of the master record at the time the E02 Screen is called up.  Therefore, the rates printed on the EVR and the rates displayed on the E02 Screen could differ because a change in the Social Security rate may have been reported to VA and acted upon between the date the EVR was selected and the date the EVR is processed on the E02 Screen.  



	EXAMPLE:  The beneficiary's Social Security rate is $330.60 at the time the EVR is selected during EOM (End-of-Month) December processing.  In early January, the beneficiary notifies the regional office that his Social Security rate had been recalculated by SSA and that the new rate is $390.60.  An amended award is processed during the first week of February.  The beneficiary's EVR is received at the end of February (after the amended award has processed).  When the operator calls up the E02 Screen, it will show a monthly Social Security rate of $390.60 as opposed to the $330.60 rate printed on the EVR.



	c.  Beneficiary Does Not Change Printed Social Security Amounts on EVR.  If there is a printed Social Security amount on the EVR and the beneficiary does not change it, compare the printed amount with the amount displayed on the E02 Screen.



	(1)  If the amounts are the same, enter the displayed amount.



	(2)  If the amounts are different, determine the type of EVR involved.



�	(a)  If it is an Improved Pension or Parents' DIC EVR, refer the EVR to Adjudication.



	(b)  If it is a Section 306 or Old Law EVR, enter the displayed amount.



	d.  Beneficiary Changes Printed Social Security Amounts on EVR.  If there is a printed Social Security amount on the EVR and the beneficiary changes it, compare the changed amount with the amount displayed on the E02 Screen.



	(1)  If the amounts are the same, enter the displayed amount.



	(2)  If the amounts are different, determine the type of EVR involved.



	(a)  If it is an Improved Pension or Parents' DIC EVR, refer the EVR to Adjudication.



	(b)  If it is a Section 306 or Old Law EVR, enter the changed amount on the E02 Screen.



	e.  No Printed Social Security Amount on EVR.  If there is no printed Social Security amount on the EVR, the beneficiary must make a positive entry in all applicable Social Security fields.  



	(1)  If the beneficiary leaves any applicable Social Security blocks blank, return the EVR as incomplete.  See paragraph 29.02b(3).



	(2)  If the beneficiary makes a positive entry in the Social Security fields on the EVR, input the amount entered or leave the Social Security field on the E02 Screen blank (if the beneficiary indicated "none"), as applicable.



NOTE:  If no Social Security amount was printed on the EVR but a Social Security amount is displayed on the E02 Screen when it comes time to process the EVR, compare the amount entered by the beneficiary with the displayed amount.  If they are the same or the difference appears to be attributable solely to an intervening COLA, enter the displayed amount.  Otherwise, refer the EVR to Adjudication.



29.05  ENTERING MEDICAL EXPENSE INFORMATION ON THE E02 SCREEN



	a. Medical Expenses Reported on VA Form 21-8416.  In most instances, beneficiaries will report deductible medical expenses on VA Form 21-8416, Request for Information Concerning Medical, Legal, and Other Expenses.  If a completed VA Form 21-8416 is attached to the EVR, enter "X" in the REFER EVR: ADJUD field on the E02 Screen.  See paragraph 29.02d(2).  



	b.  Medical Expenses reported on EVR 



	(1)  Section 306 Pension cases.  Section 306 pension EVRs contain blocks for medical expense reporting.  Section 306 pensioners cannot increase their rates of pension by reporting medical expenses.  They can, however, use unreimbursed medical expenses to reduce their countable income below the applicable income limit and maintain pension eligibility.  Therefore, EVR instructions tell Section 306 pension beneficiaries to report medical expenses only if their income is near the applicable limit.  If a Section 306 pension beneficiary reports medical expenses on the EVR, do not input the medical expenses during initial stage EVR processing.  If the beneficiary's countable income is below the limit, the medical expenses are not needed.  However, if the beneficiary's income is in excess of the limit, the system will refer the case to Adjudication for a determination as to whether the claimed medical expenses can be used to keep countable income within the limit.



�	(2)  Improved Pension and Parents' DIC  



	(a)  Improved Pension and Parents' DIC EVRs do not have space for beneficiaries to itemize medical expenses.  Instead, a separate VA Form 21-8416 is mailed to the beneficiary with the EVR.



	(b)  Improved Pension and Parents' DIC EVRs make it possible for certain beneficiaries with continuing medical expenses (typically nursing home patients) to report these expenses on the EVR form itself.  Although VA Form 21-8416 is sent to these beneficiaries, they are not always required to complete VA Form 21-8416 to maintain a continuing medical expense deduction.



	c.  Preprinted Medical Expense Information on EVR.  Improved Pension and Parents' DIC EVRs released by Hines BDC have a space for the computer to drop in the amount of medical expenses paid by the beneficiary during the past (received) reporting year.  The system will either print a dollar amount in this field or it will print "$0."  If the master record reflects the existence of a continuing (type "C") medical expense deduction, the amount of the continuing medical expense deduction will be printed on the EVR.  If the system reflects no continuing medical expense deduction, "$0" will be printed.



	d.  Beneficiary Entry of Continuing Medical Expense Information  



	(1)  Improved Pension and Parents' DIC EVRs contain fields for the beneficiary to enter the total amount of unreimbursed medical expenses paid during the last (received) EVR reporting period and the amount of unreimbursed medical expenses that will be paid during the next (expected) EVR reporting period.  The dates of the received and expected EVR reporting periods will be printed by the system.

�	(2)  The instructions tell beneficiaries not to complete the fields for received and expected year medical expenses unless an amount greater than $0 is printed in the Family Medical Expenses area of the EVR (indicating the existence of a continuing medical expense deduction in the master record).  If the system prints "$0" as the amount of medical expenses allowed during the received year but the beneficiary makes entries in either the received or expected year fields, refer the EVR to Adjudication without entering any amount in the MEDICAL EXPENSES field on the E02 screen.  Adjudication will advise the claimant that VA Form 21-8416 must be completed to claim medical expenses.



	(3)  If an amount greater than "$0" is printed on the EVR, the beneficiary may write in the total amount of medical expenses paid during the received year and the total amount of medical expenses to be paid during the expected year.  Enter the lower of these amounts in the MEDICAL EXPENSES field on the E02 Screen. 



	(4)  If an amount greater than "$0" is printed on the EVR and the beneficiary either fails to complete one or both of the fields, or returns  a completed VA Form 21-8416 with the EVR, refer the case to Adjudication by entering "X" in the REFER EVR: ADJUD field on the E02 Screen. 

�SUBCHAPTER III.  EVR PROCESSING BY VETERANS SERVICE REPRESENTATIVES



29.06  SECOND STAGE EVR PROCESSING—GENERAL INFORMATION FOR ALL BENEFITS



	a.  Incomplete EVRs/Questionable Signatures.  Under no circumstances clear EVRs which are incomplete or which are not properly signed.  The instructions in paragraph 29.02b concerning incomplete EVRs and signatures on EVRs apply to Veterans Service Representatives (VSRs) as well as to the individuals doing the initial stage review of the EVR.  If an EVR is incomplete or not properly signed, initiate development and use the PCHG command to extend the 155 PIF for 60 days from the date of the development letter.  Telephone and FAX may be used for developing incomplete EVRs.  See Part III, chapter 11, subchapter III.



NOTE:  VSRs have no authority to code "NONE" on a 306 screen if the payee has left the corresponding block blank on the EVR.



	b.  Social Security Numbers



	(1)  The Social Security number of the payee and, if applicable, the veteran and/or the payee's spouse are preprinted on EVR forms generated by Hines BDC.  The preprinted Social Security numbers are the numbers that were in the C&P master record at the time the EVR was produced.  Under certain circumstances, the person performing the initial review of the EVR will refer it to the Veterans Service Center if a Social Security number is missing.  See paragraph 29.02d(6).



	(2)  Review the file for evidence of the Social Security number.  If it can be determined, enter it on the 306 screen or do a CORR to the M15 screen.



	(3)  If the payee's Social Security number or his or her spouse's Social Security number is not of record or if there is conflicting information as to a payee's or spouse's Social Security number, initiate development.  If all other information necessary to clear the EVR is of record, do so and establish a separate 150 end product for the required Social Security number information.  If other issues must be developed, control for receipt of Social Security number information by continuing the same 155 end product.



	(4)  Advise the beneficiary that disclosure of the Social Security number is mandatory as a condition of continued receipt of benefits and that failure to furnish the Social Security number will result in termination of the award.  If conflicting information has been furnished about an individual's Social Security number, have the beneficiary furnish a statement from the Social Security Administration identifying the correct Social Security number for the person in question.   If the beneficiary fails to furnish the requested Social Security information, stop the award under 38 CFR 3.500(w).



	c.  Dual Payees.  The following question appears on veteran, surviving spouse, and parent EVRs: "Do you receive any other VA benefits as a veteran, parent, or surviving spouse?"  If the beneficiary answers yes, cross reference the files on the M15 screen.  If one of the benefits is Improved Pension, ensure that any compensation benefits are being counted as income on the Improved Pension award.  Also, note that 38 CFR 3.700(a)(4) prohibits simultaneous payment of any other pension to an beneficiary who is entitled to Improved Pension as a veteran.  See paragraph 31.26a(3).



29.07  ADJUSTMENT OF IMPROVED PENSION AWARDS



	a.  Increased Income Reported on EVR.  If the beneficiary reports an increase in income of $800 or more from any single source but the date of the increase is unclear, reduce date of last payment and develop for date of receipt of the increase.  Advise the beneficiary that failure to furnish the requested information will result in adjustment from the beginning of the EVR reporting period.  If the reported increase is less than $800 and the date of the increase is not shown or if, after development, the exact month of increase cannot be determined, count the income from the beginning of the EVR reporting period in which the increase occurred.







�

	EXAMPLE:  The veteran's EVR dated February 17, 1997, reports receipt of a $1,000 inheritance.  No date of receipt is shown.  The Veterans Service Center writes to the veteran requesting the exact date the $1,000 was received.  The veteran responds "I received it last year."  Adjust the award effective January 1, 1996, to count the $1,000 inheritance for the period January 1, 1996, through December 31, 1996.



	b.  Decreased Income Reported on EVR.  If the beneficiary reports a decrease in recurring income, the increase in benefits is payable the day after the decrease in income occurred (subject to 38 CFR 3.31).  If the beneficiary reports a decrease in irregular income, the increase in benefits is payable from the beginning of the EVR reporting period (subject to 38 CFR 3.31).  If the beneficiary reports a decrease in nonrecurring or short-term income, the increase in benefits is payable from the date the nonrecurring or short-term income was counted against the payee.  Also see subparagraphs 16.05e and f for more information about the way 38 CFR 3.31 affects these types of adjustments.



	c.  Interest/Net Worth Development



	(1)  Initiate development if a beneficiary reports interest-bearing assets of $5,000 or more and does not report any interest income. 



NOTE:  Develop if assets are reported which may be earning interest but it is not clear that they are.



	(2)  Develop if a beneficiary reports interest or dividend income but does not report the source of the dividends or interest as net worth.



	(3)  Advise the beneficiary that failure to respond to the request for information will result in termination of the award under 38 CFR 3.652.  Continue the pending EP 155.



	d.  Medical Expenses Reported on EVR—No Continuing Medical Expenses in Master Record



	(1)  General.  If continuing medical expenses were in the master record at the time the EVR was selected, it may be possible to continue an existing medical expense deduction without an itemization of medical expenses.  See subparagraph e below.  Otherwise, do not allow a deduction for medical expenses unless the beneficiary has itemized medical expenses on VA Form 21-8416 or equivalent.



	(2)  Required Information.  The information in this subparagraph must be reported whenever itemized medical expenses are required.  If any information is missing, continue the 155 end product for 60 days and ask the beneficiary to provide the missing information.



	(a)  Amount Paid.  The claimant must show the actual out-of-pocket amount paid for which no reimbursement is expected.



	(b) Date Paid.  The date the expense was paid must be indicated.  Unless there is an overlapping reporting period, the year in which the expense was paid will suffice, e.g. “1999.”  If there is an overlapping EVR period, the month and year must be shown in order to apply the procedures in pars. 16.31i and 29.07h.  



	(i)  For insurance, “monthly,” “quarterly,” etc., may be shown.  For private medical insurance, assume that the most recent premium rate was paid throughout the EVR reporting period unless there is an indication that a substantial rate change occurred during the EVR reporting period.



	(ii)  Inclusive dates of payment may be shown in all instances provided the expenses were paid to a single provider and the inclusive dates fall within a single EVR period.  Develop in situations in which no date is shown or instances in which there is an overlapping EVR period and the month and year is not shown.



          (c)  Purpose.  The claimant must show the specific purpose for which the payments were made.

�

	(d)  Name of Provider.  The claimant must show the name of the payee.



	(e)  For Whom Paid.  The claimant must show "self," "child," "spouse," etc.



	e.  Medical Expenses Claimed with EVR--Continuing Medical Expenses in Master Record



	(1)  General.  Improved Pension beneficiaries for whom continuing medical expenses are being allowed at the time of EVR selection may under certain circumstances be able to continue the medical expense deduction without annual itemization of medical expenses on VA Form 21-8416 or equivalent.  See paragraph 29.05.   EVRs mailed to these beneficiaries will have the amount of the master record continuing medical expense deduction printed in the MEDICAL EXPENSES section of the EVR.  If there has been no substantial change in the level of continuing medical expenses, the beneficiary has the option of entering the total amount of medical expenses paid during the received EVR reporting period and the total amount of medical expenses that will be paid during the expected EVR reporting period in lieu of submission of VA Form 21-8416.



	(2)  Received and Expected Year Amounts Do Not Exceed the Amount Printed on EVR by More Than $800.  If neither the received nor expected year amounts entered by the beneficiary on the EVR exceed the amount printed on the EVR by more than $800, adjust based on the amounts claimed by the beneficiary without requiring a VA Form 21-8416.



	(3)  Received or Expected Year Amounts Exceed the Amount Printed on the EVR by More Than $800--Increased Rate Would Result.  If either the claimed or expected year amounts, or both, exceed the printed amount by more than $800 and allowing the increased medical expenses deduction would increase the monthly rate for either year, require the submission of VA Form 21-8416.  Advise the beneficiary that failure to respond will result in removal of the medical expenses.  



NOTE:  If the information entered on the EVR indicates that an increased rate is payable for one EVR reporting period but that no increase or a reduction is in order for the other period, no VA Form 21-8416 is required for the EVR reporting period during which the rate will go down or remain unchanged (as long as the beneficiary submits the VA Form 21-8416 for the increased rate period).



	(4) Received or Expected Year Amounts Exceed the Amount Printed on the EVR by More Than $800--No Increased Rate Would Result.  If either the claimed or expected year amounts, or both, exceed the printed amount by more than $800 but allowing the increased medical expenses deduction would not increase the monthly rate for either the received or expected year (e.g., all countable income is already zeroed out or Medicaid-eligible nursing home patient receives $90), allow the increased deduction without requiring submission of VA Form 21-8416.



	f.  Examples of Improved Pension EVRs with Preprinted Medical Expense Amounts.   The examples which follow illustrate procedures for determining whether an itemization of medical expenses is needed with Improved Pension EVRs.



	Example 1:  The medical expense amount printed on the EVR is $22,000.  The beneficiary writes in received year medical expenses of $22,100 and expected year medical expenses of $22,150.  The award may be adjusted to allow a $22,100 received year medical expense deduction and a $22,150 expected year medical expense adjustment without itemization of the medical expenses.



	Example 2:  The medical expense amount printed on the EVR is $22,000.  The beneficiary writes in received year medical expenses of $23,000 and expected year medical expenses of $22,150.  The beneficiary has countable income from other sources of $25,000 per year.  The beneficiary must complete VA Form 21-8416 for the received year before the adjustment can be processed.  If a properly completed VA Form 21-8416 is received which supports the claimed received year expenses, the expected year deduction of $22,150 can be allowed without a VA Form 21-8416.



�



	Example 3:   The medical expense amount printed on the EVR is $22,000.  The beneficiary writes in received year medical expenses of $23,000 and expected year medical expenses of $22,150.  The beneficiary has countable income from other sources of $18,000 per year.  The medical expense deduction can be allowed without submission of VA Form 21-8416 since the increased level of medical expenses will not change the beneficiary's rate.



	Example 4:   The medical expense amount printed on the EVR is $22,000.  The beneficiary writes in received year medical expenses of $23,000 but leaves the field for expected year medical expenses blank.  The beneficiary has countable income from other sources of $25,000 per year.  Advise the beneficiary that VA Forms 21-8416 must be completed for the received and expected years and that failure to do so will result in retroactive discontinuance of the medical expense deduction.  See paragraph g(2).



	Example 5:   The medical expense amount printed on the EVR is $0.  The beneficiary writes in received year medical expenses of $4,000 and expected year medical expenses of $180.   The beneficiary has not returned the VA Form 21-8416 provided with the EVR.  Send the beneficiary a new VA Form 21-8416, and advise that the claimed expenses will not be considered without itemization on VA Form 21-8416 or equivalent.  Continue the control under end product 155.



	g.  Reduction in Level of Continuing Medical Expenses



	(1)  Reduction Reported by Beneficiary.  If a beneficiary reports a reduction in the level of continuing medical expenses before the end of the EVR reporting period, adjust the award effective the first of the month after the month during which the reduction occurred.  At the end of the EVR reporting period during which this reduction occurred, adjust IVAP from the beginning of the EVR reporting period based on actual income received and medical expenses paid during the EVR reporting period.  A beneficiary's report that he or she is no longer a nursing home patient may be accepted as a report that the beneficiary is no longer paying nursing home fees and the award may be reduced with contemporaneous notice.



	EXAMPLE:  The veteran has recurring income of $300 per month.  On June 21, 1995, the veteran enters a nursing home as a private pay patient.  The veteran pays unreimbursed nursing home fees of $800 per month.  The award is adjusted July 1, 1995, to pay based on $0 IVAP.  On October 27, 1995, the veteran leaves the nursing home.  The award is adjusted effective November 1, 1995; to pay based on IVAP of $3,600.  The veteran's EVR comes in during February of 1996.  On the EVR the veteran reports having paid a total of $4,300 in unreimbursed medical expenses during calendar year 1995.  Adjust the award from January 1, 1995 (subject to 38 CFR 3.31), to pay based on IVAP of $0.



	(2)  Beneficiary Fails to Confirm Recurring Expenses.  If the award includes recurring medical expenses but the beneficiary's EVR does not indicate whether or not recurring medical expenses are still being paid, continue the recurring medical expense deduction and send predetermination notice of a reduction to the rate without the medical expenses.  The effective date of the reduction or termination will be the date medical expenses were first allowed on the award or the beginning of the EVR reporting period, whichever is later.



	EXAMPLE:  Recurring medical expenses are being allowed on the veteran's award for the EVR reporting period January 1, 1996, through December 31, 1996.  The veteran's EVR is received on February 14, 1997.  It indicates that the veteran is a patient in a nursing home but the veteran did not complete the Family Medical Expenses section of the EVR and there is no indication that the veteran returned VA Form 21-8416 to confirm continued payment of medical expenses.  Leave the recurring medical expenses on the award at the established level and send predetermination notice of a proposed reduction to the rate without medical expenses effective January 1, 1996.  If the veteran does not respond, reduce or terminate the award effective January 1, 1996.  



Confirmation Not Required for $90 Medicaid Cases.  An EVR may be cleared by a VSR if a beneficiary is a Medicaid recipient and has been reduced to the $90 nursing home rate (chapter 39), yet fails to confirm recurring medical expenses.





�	h.  Medical Expense Adjustments Involving Overlapping Income Reporting Periods.   Effective January 1, 1995, all EVR reporting is on a calendar year basis.  Therefore, medical expenses for the initial period will usually overlap the calendar year.  See paragraph 16.23i.   Three distinct periods must be considered when making a medical expense adjustment involving overlapping income reporting periods:



A.  Entitlement date through the end of the first calendar year on the rolls (12/31/xx);

B.  The first of the next calendar year (1/1/xx) through the anniversary date of the award payment date; and

C.  The remainder of the first full calendar year.



Allow "AB" medical expenses during the "A" period.

Compare "AB" period medical expenses to "BC" period medical expenses and allow whichever is greater during the "B" period.

Allow "BC" period medical expenses for the "C" period.



	EXAMPLE 1:  A veteran is rated permanently and totally disabled from March 14, 1995.  An original award was made with a payment date of April 1, 1995.  The veteran submits VA Form 21-8416 dated March 22, 1996.  The VA Form 21-8416 shows medical expenses of $800 paid between March 14, 1995, and March 22, 1996.  Allow an $800 deduction from April 1, 1995.  Remove the deduction effective April 1, 1996. On the veteran's EVR dated January 23, 1997, the veteran reports $2,000 medical expenses paid during calendar year 1996.  $1,000 was paid between January 1, 1996, and April 1, 1996.  $1,000 was paid between April 1, 1996 and January 1, 1997.  A review of the March 22, 1996 VAF 21-8416 indicates that the veteran paid medical expenses of $500 between March 14, 1995, and January 1, 1996.  The veteran's only income is retirement of $4,000 per year which remains constant throughout the entire period in question.    AB period medical expenses total $1,500.  BC period medical expenses total $2,000.   Adjust April 1, 1995, to allow medical expenses of  $1,500.  Adjust January 1, 1996 (February 1, 1996, after applying 38 CFR 3.31), to allow a medical expenses of $2,000 because BC period medical expenses exceed AB period medical expenses.  Remove the medical expenses effective January 1, 1997.



	EXAMPLE 2:  A veteran is rated permanently and totally disabled from March 14, 1995.  An original award was made with a payment date of April 1, 1995.  The veteran submits VA Form 21-8416 dated March 22, 1996.  The VA Form 21-8416 shows medical expenses of $800 paid between March 14, 1995, and March 22, 1996.  Allow an $800 deduction from April 1, 1995.  Remove the deduction effective April 1, 1996. On the veteran's EVR dated January 23, 1997, the veteran reports $2,000 medical expenses paid during calendar year 1996.  $1,500 was paid between January 1, 1996, and April 1, 1996.  $500 was paid between April 1, 1996 and January 1, 1997.   A review of the March 22, 1996 VAF 21-8416 indicates that the veteran paid medical expenses of $600 between March 14, 1995, and January 1, 1996.  The veteran's only income is retirement of $4,000 per year which remains constant throughout the entire period in question.    Allow medical expenses of $2,100 from April 1, 1995.  Since AB period medical expenses ($2,100) exceed BC period medical expenses ($2,000), carry the $2,100 medical expenses forward until April 1, 1996.  Reduce the medical expense deduction to $2,000 effective April 1, 1996.  Remove the medical expenses effective January 1, 1997.



	i. Determining Income in EVR-exempt Cases When Medical Expenses Reported.  When a beneficiary who does not receive an EVR files a VA Form 21-8416, you may utilize the income information that forms the basis for current payments in computing the adjustment, if any, based on deductible medical expenses.  However, develop for current income before making the medical expense adjustment if there is any indication that income has changed since the date of the last income report of record.  In all instances, advise the claimant concerning the basis of the award and his/her responsibility to report to VA any change in income.

�	j.  Special Monthly Pension



	(1)  If the payee answers yes to the EVR question "Are you a patient in a nursing home?" but does not specifically claim A&A benefits, advise the payee of the availability of the benefit and of the evidence needed to establish entitlement.  Do not establish a pending issue control until a specific claim for special monthly pension is received.



	(2)  The date of receipt of the EVR may be used as the date of claim for effective date purposes if development is initiated as a result of an entry on the EVR, and entitlement to A&A is ultimately established, and a period of 1 year has not expired from the date of receipt of the EVR or the date of any request for evidence.  This is the case regardless of whether A&A was specifically claimed on the EVR or the beneficiary merely reported nursing home patient status on the EVR.   If it is not possible to determine the date the EVR was received by VA, use the date the EVR was signed as the date of receipt.



	k.  Dependency Change Reported on EVR



	(1)  Dependent's Income Makes IVAP Excessive.  If an Improved Pension beneficiary reports a new dependent whose income makes the claimant's IVAP excessive, terminate the award effective the month after the dependent was acquired or income became excessive.  If the date the dependent was acquired or the date income became excessive is not of record, suspend the account and develop.  If the beneficiary then does not furnish the requested information, terminate effective the beginning of the EVR reporting period.



	(2)  Dependent's Income Reduces Rate of Pension  



	(a)  Evidence Needed to Establish Dependent Is of Record.  If an Improved Pension beneficiary reports a new dependent whose income will reduce the beneficiary's rate of pension and evidence needed to establish the dependent is of record, reduce the award to the rate with the new dependent and the new dependent's income effective the first of the month after the date the dependent can be established.



	(b)  Evidence Needed to Establish Dependent Not of Record.   If an Improved Pension beneficiary reports a new dependent whose income will reduce the beneficiary's rate of pension and evidence needed to establish the dependent is not of record, reduce the award to the rate with the new dependent's income effective date of last payment but do not add the dependent to the award.  Count the unestablished dependent's income as "OTHER" income of the primary beneficiary.  Continue the 155 end product and initiate development to resolve the status of the dependent.  If the beneficiary does not furnish evidence required to determine if the claimed dependent can be recognized for VA purposes, continue to count the dependent's income as "OTHER" income and enter special law code 21.  Flash the file to show that income attributable to a claimed but unestablished dependent is being counted as "OTHER" income on the primary beneficiary's award.  Remove special law code 21 and the folder flash if the status of the dependent is resolved.



NOTE:  Special law code 21 will cause future EVRs to be referred to Adjudication for processing and will cause issuance of a type 7 EVR if the beneficiary is a veteran.



	(3)  Dependent's Income Does Not Reduce Rate of Pension.  If the new dependent has no income or if the dependent's income does not reduce the rate of pension, develop for the dependent under end product 130.  If the claimant does not furnish the evidence necessary to establish the dependent, disallow the claim for failure to furnish requested evidence.



	(4)  Dependent's Income Questionable.  If an unestablished dependent's income is questionable but it does not appear it will result in reduction of the rate of pension, leave end product 155 pending and initiate development to ascertain the dependent's income and status as a dependent for VA purposes.  Advise the claimant that failure to furnish complete income information for all members of the family will result in interruption of payments and may result in termination of the award from the beginning of the EVR reporting period.  After 60 days, proceed as indicated below.

�	(a)  Dependency Evidence Not Received--Income Will Not Reduce Rate.  If development establishes that the dependent's income will not reduce the rate of pension but evidence to pay additional benefits for the dependent is not received within 60 days of request, take the 155 end product and do not include the dependent on the award.



	(b)  Dependency Evidence Received--Income Still Questionable.  If development establishes the dependent can be recognized for VA purposes but the beneficiary does not furnish requested information concerning the dependent's income, suspend the account and send a second request for clarification of the dependent's income.  If the beneficiary does not furnish all requested income information within 60 days, terminate the award effective the first of the month after the month during which the dependent can be established.



	(c)  Dependency Evidence Not Received--Income Will Reduce Rate.  If development does not resolve the issue of whether or not the dependent can be established for VA purposes but it does indicate the dependent's income will reduce the rate of pension, follow the procedure in subparagraph i(2)(b) above.



	(d)  Dependency Evidence Not Received--Income Questionable.  If development does not resolve the issue of whether or not the dependent can be established for VA purposes and does not establish if the dependent's income will reduce the rate of pension, terminate the award from the beginning of the EVR reporting period under 38 CFR 3.652.  Provide a complete explanation to the claimant.



29.08  ADJUSTMENT OF SECTION 306 AND OLD LAW PENSION CASES



	a.  Income.  The main issue in reviewing a Section 306 pension or Old Law Pension EVR is whether the claimant's IVAP has exceeded or will exceed the applicable income limitation.



	(1)  If the payee's exact IVAP cannot be determined from review of the EVR but it appears income may be near the income limit, initiate development to ascertain exact calendar year income.



	(2)  If the payee's exact IVAP cannot be determined from review of the EVR but income is obviously below the income limit, try to get accurate income information into the master record.  Do not initiate development to determine exact income.  If the M15 Screen shows verified Social Security or other Federal benefits, use the higher of either the verified rate or the rate reported on the EVR.  For other types of income, use the figures reported by the claimant unless contradicted by reliable evidence in the file.



	(3)  Do not show medical expenses on the 306 Screen in protected pension cases except in Section 306 pension cases where continuing medical expenses are needed to keep IVAP within the income limit.



	(4)  If the beneficiary shows income on the EVR indicating a possible higher rate of Improved Pension but does not specifically claim an increased rate, do not invite an election of Improved Pension.  If the beneficiary later makes a formal election of Improved Pension, do not use the EVR as a conditional election of Improved Pension unless entitlement to SMP is established and the EVR indicated nursing home status or showed possible entitlement to SMP.  See paragraph 20.05d.



	b.  Dependency



	(1)  Old Law Pension.  Develop a reported dependency change only if a veteran without dependents reports gain of a dependent.



	(2)  Section 306 Pension.  Develop a reported dependency change only when:



	(a)  The payee reports gain of a schoolchild or a helpless child and continuity of entitlement to additional benefits for the child potentially exists; or

�	(b)  A single veteran reports marriage; or



	(c)  A veteran without dependents reports gain of a child.



	(3)  Consequences of Establishing New Dependents.  Although additional benefits cannot be paid for newly established dependents in Old Law and Section 306 pension cases, a higher income limitation applies when a single veteran establishes a dependent.  Establishment of the dependent also prevents reduction of benefits during an extended period of hospitalization at government expense.  See paragraph 16.10g.



	(4)  Resolving Status of Unestablished Spouse/Section 306 Cases.  If a Section 306 pension veteran reports the existence of an unestablished spouse whose income puts the veteran's IVAP above the limit for a veteran with dependents, terminate the award effective the first of the next year.  If the spouse's income is not a factor, take the 155 end product when the EVR is cleared and develop for the status of the spouse under end product 130.  If the spouse's income is questionable but may cause IVAP to exceed the veteran and spouse income limit, suspend payments and develop under end product 155.  If the veteran fails to furnish requested evidence, assume the spouse's income will cause IVAP to exceed the income limit and terminate the award effective the first of the next year.



	(5)  Dependency Change Makes Improved Pension Election Advantageous.  If an Old Law or Section 306 pension beneficiary loses a dependent, consider if an election of Improved Pension might be advantageous.  If the payee is entitled to more money under Improved Pension, invite an election.  Do not establish pending issue control.



	c.  Nursing Home Status Reported on EVR



	(1)  If the payee answers yes to the EVR question "Are you a patient in a nursing home?" but does not specifically claim A&A benefits, advise the payee of the availability of the benefit and of the evidence needed to establish entitlement.  If all other issues are resolved, take the 155 end product and do not establish pending issue control.  If the payee specifically indicates on the EVR a desire to apply for special monthly pension (SMP), establish a pending issue control under end product 120.



	(2)  If a formal election of Improved Pension is received within 1 year of the date of receipt of an EVR showing nursing home status or within 1 year of any evidence request initiated as a result of the nursing home status shown on the EVR and entitlement to Special Monthly Pension is established, the EVR can be considered a conditional election of Improved Pension.  See paragraph 20.05d.



29.09  ADJUSTMENT OF PARENTS' DIC CASES



	a.  Increased Income Reported on EVR.  IVAP in Parents' DIC cases is counted on a calendar year basis.  Do not reannualize Parents' DIC IVAP when income changes during a calendar year as would be done in an Improved Pension case.  Although Parents' DIC IVAP is computed on a calendar year basis, the end-of-month rule applies to reductions in Parents' DIC due to increased income.



	EXAMPLE 1:  A parent receives DIC based on $0 IVAP.  On the 1985 EVR the parent reports having started receiving earned income of $200 per month on September 3, 1985.  Adjust the parent's IVAP to $800 effective October 1, 1985 (four checks received during calendar year 1985).  Adjust IVAP to $2,400 effective January 1, 1986 (parent will receive 12 checks for $200 during calendar year 1986).



	EXAMPLE 2:  A parent's EVR reports receipt of $10,000 from the State lottery on March 14, 1985.  Terminate the award effective April 1, 1985.  The award can be reopened January 1, 1986 (subject to 38 CFR 3.31), if calendar year 1986 IVAP is within the income limit.�	b.  Decreased Income Reported on EVR.  If the claimant reports less income than was anticipated, pay the increased rate from January 1 or, if 38 CFR 3.31 is applicable, from February 1.  The applicability of 38 CFR 3.31 will be determined by whether or not the received year rate (based on actual income rather than anticipated income) exceeds that payable at the end of the preceding calendar year.



	EXAMPLE 1:  A parent received DIC at the rate of $100 per month during December of 1984.  The parent's rate went down to $50 per month effective January 1, 1985, because more income was expected for calendar year 1985.  However, on the 1985 EVR the parent reports IVAP which entitles him or her to a 1985 rate of $75 per month.  Pay the $75 rate from January 1, 1985.  Section 3.31 does not apply because the January 1, 1985, rate was lower than the December 1, 1984, rate.



	EXAMPLE 2:  In 1984, a parent was receiving DIC based on IVAP of $2,400.  The parent's only income was $200 per month earnings.  The EVR shows the parent was no longer employed as of October 28, 1985.  Total earned income received during calendar year 1985 was $2,000.  Pay based on IVAP of $2,000 from January 1, 1985.  Since the new rate is higher than the December 1984 rate, the increase is not payable until February 1, 1985 (38 CFR 3.31).  Pay based on IVAP of $0 from February 1, 1986.



	c.  Dependency Change Reported on EVR.  Any change in a parent's marital status requires an adjustment of the DIC award.  See paragraph 16.18 for specific procedures concerning adjustments due to changes in a parent's marital status.



	d.  Potential Entitlement to A&A



	(1)  If the payee answers yes to the EVR question "Are you a patient in a nursing home?" but does not specifically claim A&A benefits, advise the payee of the availability of the benefit and of the evidence needed to establish entitlement.   Do not establish a pending issue control until a specific claim for A&A is received.



	(2)  The date of receipt of the EVR may be used as the date of claim for effective date purposes if development is initiated as a result of an entry on the EVR, and entitlement to A&A is ultimately established, and a period of 1 year has not expired from the date of receipt of the EVR or the date of any request for evidence.  This is the case regardless of whether A&A was specifically claimed on the EVR or the beneficiary merely reported nursing home patient status on the EVR.



	e.  Medical Expenses Reported on EVR--No Continuing Medical Expenses in Master Record  



	(1)  General.  If continuing medical expenses were in the master record at the time the EVR was selected, it may be possible to continue an existing medical expense deduction without an itemization of medical expenses.  See subparagraph f below.  Otherwise, do not allow a deduction for medical expenses unless the parent has submitted an itemization of medical expenses on VA Form 21-8416 or equivalent.



	(2)  Required Information.  The information in this subparagraph must be shown whenever an itemization of medical expenses is required.  If any of this information is missing, leave the 155 end product pending for 60 days and ask the beneficiary to fully complete VA Form 21-8416.  



	(a)  Amount Paid.  The parent must show the actual out-of-pocket amount that the parent paid and for which no reimbursement is expected.	



	(b)  Date Paid.  The date the expense was paid must be indicated.  For insurance, "monthly," "quarterly," etc. may be shown.  For fees paid to a nursing home, in-home attendant, adult day care provider, rest home, or group home, inclusive dates of payment may be shown for a period not in excess of one year (e.g., "1/1/92 thru 12/31/92") provided the fees are paid to a single provider and the inclusive dates fall within a single calendar year.  Otherwise, the parent must show at least the month and year of payment.

�NOTE:  For private medical insurance, assume that the most recent premium rate was paid throughout the calendar year.  Do not develop for changes in the rate paid during the calendar year unless there is an indication that a substantial rate change occurred during the year.



	(c)  Purpose.  The parent must show the specific medical purpose for which the payments were made.  



	(d)  Name of Provider.  The parent must show the name of the payee.



	(e)  For Whom Paid.  The parent must show "self," "spouse," etc.



	f.  Medical Expenses Claimed with EVR--Continuing Medical Expenses in Master Record



	(1)  General.  Parents for whom continuing medical expenses are being allowed at the time of EVR selection may be able to continue the medical expense deduction without itemization of medical expenses.  See paragraph 29.05.   EVRs for these beneficiaries will have the amount of the continuing medical expense deduction printed in the MEDICAL EXPENSES section of the EVR.  If there has been no substantial change in the level of continuing medical expenses, the parent has the option of entering the total amount of medical expenses paid during the received calendar year and the total amount of medical expenses that will be paid during the expected calendar year in lieu of submission of VA Form 21-8416.



	(2)  Received and Expected Year Amounts Do Not Exceed the Amount Printed on EVR by More Than $200.  If neither the received nor expected year amounts entered by the parent exceeds the amount printed on the EVR by more than $200, adjust based on the amounts claimed by the beneficiary without requiring submission of VA Form 21-8416.



	(3)  Received or Expected Year Amounts Exceed the Amount Printed on the EVR by More Than $200--Increased Rate Would Result.  If either the received or expected year amounts, or both, exceed the printed amount by more than $200 and allowing the increased medical expenses deduction would increase the monthly rate for either the received or expected calendar year, send the parent VA Form 21-8416 for the year or years for which an increased rate would result.  Advise the parent that failure to respond will result in removal of the medical expenses.



NOTE:  If the information entered on the EVR by the beneficiary indicates that an increased rate is payable for one year but that no increase or a reduction is in order for the other year, no VA Form 21-8416 is required for the year during which the rate will go down or remain unchanged.



	(4) Received or Expected Year Amounts Exceed the Amount Printed on the EVR by More Than $200--No Increased Rate Would Result.  If either the received or expected year amounts, or both, exceed the printed amount by more than $200 but allowing the increased medical expenses deduction would not increase the monthly rate for either the received or expected year (e.g., all countable income is already zeroed out), allow the increased deduction without requiring submission of VA Form 21-8416.



	g.  Reduction in Level of Continuing Medical Expenses  



	(1)  Reduction Reported by Parent.  If the parent reports a reduction in the level of continuing medical expenses before the end of the calendar year, reduce the award effective the first of the month after the month during which the reduction occurred.  Simultaneously, develop for actual medical expenses paid and total medical expenses expected for the calendar year in question.  When the information is received, adjust from the beginning of the calendar year based on expected calendar year medical expenses.  A parent's report that he or she is no longer a nursing home patient may be accepted as a report that the parent is no longer paying nursing home fees and the award may be reduced with contemporaneous notice.�	(2)  Beneficiary Fails to Confirm Recurring Expenses.  If the award includes recurring medical expenses but the parent's EVR does not indicate whether recurring medical expenses are still being paid, continue the recurring medical expense deduction and send predetermination notice of a reduction to the rate without the medical expenses.  The effective date of the reduction or termination will be the beginning of the calendar year.



	h.  Special Procedures Regarding Medical Expenses for Two Parents Living Together.  If an EVR is being worked for two parents living together and medical expenses are a factor in determining the DIC rate, check to see if the other parent's EVR has been worked or is being worked.  If so, defer action on the second parent's EVR until it can be compared with the other parent's EVR.  Whenever possible, EVRs for parents living together should be worked at the same time.  See paragraph 16.14a(4).



	i. Determining Income in EVR-exempt Cases When Medical Expenses Reported.  When a parent who does not receive an EVR files a VA Form 21-8416, you may utilize the income information that forms the basis for current payments in computing the adjustment, if any, based on deductible medical expenses.  However, develop for current income before making the medical expense adjustment if there is any indication that income has changed since the date of the last income report of record.  In all instances, advise the claimant concerning the basis of the award and his/her responsibility to report to VA any change in income.



29.10  TIME LIMITS FOR FILING AMENDED EVR INFORMATION



	a.  Increased Rate.  Under 38 CFR 3.660(b)(1), an increase in the rate of pension or Parents' DIC can be made from the beginning of the applicable EVR reporting period if satisfactory evidence of entitlement to a higher rate of pension is submitted within the CALENDAR year following the calendar year in which the EVR reporting period ends.  See paragraph 16.36b(1).



	b.  Decreased Rate.  There is no time limit for reducing or terminating an award because of receipt of evidence indicating the beneficiary has been overpaid.



NOTE:  See paragraph 29.12 for time limits to submit evidence to resume benefits when an award has been stopped for failure to return an EVR.



	EXAMPLE 1:  A veteran in receipt of Section 306 pension is terminated effective January 1, 1990, because income for the period January 1, 1989, through December 31, 1989, was above the income limit.  The veteran has until January 1, 1991, to submit evidence establishing that income for the period January 1, 1989, through December 31, 1989, was within the limit.



	EXAMPLE 2:  A veteran in receipt of Improved Pension timely files his EVR for the period January 1, 1995, through December 31, 1995.  The veteran has until January 1, 1997, to furnish satisfactory evidence of entitlement to a higher rate based on reduced income for VA purposes for the period January 1, 1995, through December 31, 1995.



	EXAMPLE 3:  On November 25, 1996, a veteran in receipt of Improved Pension submits an amended income report for the EVR period January 1, 1995, through December 31, 1995.  However, the report is incomplete.  Adjudication initiates development, and satisfactory evidence of entitlement is received on February 25, 1997.  The award cannot be adjusted for the period January 1, 1995, through December 31, 1995, because satisfactory evidence of entitlement was not received within the calendar year following the calendar year in which the EVR reporting period ended.

�SUBCHAPTER IV.  EVR TERMINATIONS AND RELATED ISSUES



29.11  EFFECTIVE DATE OF TERMINATION FOR FAILURE TO RETURN EVR (38 CFR 3.661)



	a.  Old Law and Section 306 Pension.  If an Old Law or Section 306 pension beneficiary has not returned the EVR before receipt of VA Form 20-6560 with message code 615 (ACCOUNT IN SUSPENSE 06 MONTHS OR MORE), discontinue benefits January 1 of the expected year, e.g., January 1, 1986, for the EVR issued during October 1985.  See 38 CFR 3.661(b)(1)(i).



	b.  Improved Pension and Parents' DIC.  If an Improved Pension or Parents' DIC beneficiary fails to return the EVR before receipt of the 6-month notice, discontinue benefits effective the first day of the EVR reporting period or the commencing date of the original or reopened award, whichever is later.  See 38 CFR 3.661(b)(2)(i).



	c.  Improved Pension Elections.  If the beneficiary's current entitlement is for Improved Pension and the payee elected during the received year, terminate as of the effective date of the award of Improved Pension.



29.12  RESUMPTION AFTER TERMINATION FOR FAILURE TO RETURN EVR



	a.  If a properly completed EVR or other evidence of entitlement is received by VA within the EVR reporting period following the received year covered by the EVR, resume payments from the date of termination (if otherwise in order).  See 38 CFR 3.661(b)(1)(ii) and 38 CFR 3.661(b)(2)(iii).  



	b.  In all other cases, resume payments no earlier than the date of receipt of the reopened claim (subject to 38 CFR 3.31).  An Old Law or Section 306 pension beneficiary who does not provide eligibility information within the time limit is no longer "protected" and has potential entitlement only to Improved Pension.



NOTE:  This paragraph is about time limits for submitting evidence to establish continued entitlement to benefits when an award has been stopped for failure to return an EVR.  See paragraph 29.10 for time limits for submitting amended EVR information.



	EXAMPLE 1:  A Section 306 pensioner fails to return the 1989 EVR.  The award is stopped effective January 1, 1990, under 38 CFR 3.661(b)(1)(i).  The pensioner has until January 1, 1991, to furnish evidence of entitlement.  If evidence of continued entitlement is received on or after January 1, 1991, the only entitlement is to Improved Pension.  The effective date of any Improved Pension award will be based on date of receipt of the new claim.



	EXAMPLE 2:  A veteran in receipt of Improved Pension fails to return the EVR for the period January 1, 1996, through December 31, 1996, and his award is terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).  The veteran has until January 1, 1998, to furnish evidence of entitlement for the period beginning January 1, 1996.  If the evidence is not received before January 1, 1998, entitlement will be based on date of receipt of the evidence.



	EXAMPLE 3:  A veteran in receipt of Improved Pension fails to return the EVR for the period January 1, 1996, through December 31, 1996, and his award is terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).   On October 13, 1997, the veteran submits an EVR covering the period January 1, 1996, through December 31, 1996.  Although the EVR is signed, the veteran did not complete the income portions of the EVR.  Adjudication initiates development on November 24, 1997, and on February 14, 1998, complete income information is received for the period January 1, 1996, through December 31, 1996, as well as subsequent periods.  Evidence of entitlement (the incomplete EVR) for the period January 1, 1996, through December 31, 1996, was received within the EVR reporting period

� following that for which income was to have been reported  and the veteran responded within one year of the development letter dated November 24, 1997.  Therefore, benefits (if otherwise in order) can be resumed from January 1, 1996.



29.13  ADJUSTMENT OF OVERPAYMENTS CREATED BECAUSE OF FAILURE TO RETURN EVR 



	a.  Under 38 CFR 3.661(b)(2)(ii), there is no time limit to submit evidence to reduce an overpayment that was created because of failure to file an EVR.  This provision only permits reduction or elimination of overpayments.  It does not permit granting of retroactive benefits if EVR information is submitted more than a year after the end of the EVR reporting period nor does it permit payment for any EVR reporting period beyond that for which the overpayment was created.  



	b.  If an Improved Pension beneficiary's award was extended for two months after the end of the EVR reporting period because of an incomplete EVR (paragraph 29.01(d)(2)) and the EVR is not thereafter returned, an award under 38 CFR 3.661(b)(2)(ii) may extend two months after the end of the applicable EVR reporting period to eliminate or reduce the overpayment.  The underlying principle is that an award under 38 CFR 3.661(b)(2)(ii) must not extend beyond the period to which the overpayment is attributable.



	EXAMPLE 1:  A veteran in receipt of Improved Pension fails to return the EVR for the period January 1, 1996, through December 31, 1996, and his award is eventually terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).  An overpayment of $2,250 is created.  On September 29, 1998, the veteran returns the EVR for the period January 1, 1996, through December 31, 1996.  The veteran reports that income was lower than anticipated and unreimbursed medical expenses of $3,000 were incurred during that EVR reporting period.  Based on this information, the veteran appears to be entitled to retroactive payments for the period January 1, 1996, through December 31, 1996.  However, because the EVR information was not submitted timely, award action may be taken only to eliminate the $2,250 overpayment.  Any further pension award must be based on the date of the reopened claim (September 29, 1998).



	EXAMPLE 2:  A veteran in receipt of Improved Pension  fails to return the EVR for the period January 1, 1996, through December 31, 1996, and his award is eventually terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).  An overpayment of $2,250 is created.  Nothing more is heard from the veteran until August 7, 1999, when the veteran submits an EVR for the period January 1, 1996, through December 31, 1996.  The EVR shows the veteran's income was greater than anticipated for the period January 1, 1996, through December 31, 1996.  Prepare the award based on actual income and expenses for the period January 1, 1996, through December 31, 1996, even though it will only reduce (not eliminate) the overpayment.  The award cannot extend beyond December 31, 1996, even if the veteran submits EVR information for subsequent EVR periods.  This is because 38 CFR 3.661(b)(2)(ii) permits award action after the time limits imposed by 38 CFR 3.661(b)(2)(iii) only to reduce an overpayment for the EVR period to which the overpayment relates--in this case, the period January 1, 1996, through December 31, 1996.



	EXAMPLE 3:  A veteran in receipt of Improved Pension fails to return the EVR for the period January 1, 1996, through December 31, 1996, and the account goes into suspense.  The account remains suspended until February 13, 1999, when Adjudication processes a termination effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).  On March 14, 1999, the veteran responds to the termination letter dated February 14, 1999, and furnishes EVRs for calendar years 1996, 1997, 1998 and 1999.  The veteran argues that under 38 CFR 3.160, the action terminating the pension award is not finally adjudicated until February 14, 2000, and benefits should be resumed from January 1, 1996.  In this instance, 38 CFR 3.661 governs.  Benefits can be awarded from January 1, 1996, through December 31, 1996, only to the extent necessary to reduce or eliminate an overpayment created for failure to return the EVR.  Any further pension award must be based on the date of the reopened claim (March 14, 1999).



�	EXAMPLE 4:  A veteran in receipt of Improved Pension fails to return the EVR for the period January 1, 1996, through December 31, 1996, and his award is eventually terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).  An overpayment of $2,250 is created.  This is in addition to an existing overpayment of $200 which was created because the veteran underestimated income for the EVR reporting period January 1, 1995, through December 31, 1995.  The total overpayment is now $2,450.  Nothing more is heard from the veteran until September 29, 1999, when the veteran submits an EVR for the period January 1, 1996, through December 31, 1996.  The evidence shows the veteran is entitled to a retroactive payment of $2,500 for the EVR reporting period January 1, 1996, through December 31, 1996.  Under 38 CFR 3.661(b)(2)(ii), an award can be made to eliminate $2,250 of the overpayment since that was the amount of the overpayment attributable to failure to return the EVR timely.  The $200 overpayment cannot be eliminated because it is not attributable to failure to file the EVR.  See paragraph 16.36b(2).



	EXAMPLE 5:  The veteran returns an incomplete EVR on February 1, 1997.  It is coded as incomplete and returned to the veteran.  See paragraph 29.02b(4).  This extends the control for return of the EVR for two months.  The veteran does not return the EVR and the award goes into suspense.  Eventually the award is terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i) and an overpayment of $2,250 is created.  On August 7, 1999, the veteran submits EVRs for calendar years 1996 and 1997.  An award can be made to pay the rate to which the veteran is entitled for the period January 1, 1996, through February 28, 1997, as long as the total amount paid does not exceed $2,250.



NOTE:  If necessary, consult with the Finance Activity to determine the exact ending date of an award prepared to eliminate an overpayment under 38 CFR 3.661(b)(2)(ii).  Do not make an award to eliminate any overpayment that was waived by the Committee on Waivers and Compromises.



29.14  ADJUSTMENT OF OVERPAYMENTS CREATED BECAUSE OF FAILURE TO RETURN EVR--PAYEE DECEASED.



	If an award was terminated retroactively for failure to return an EVR and evidence is submitted indicating the EVR was not returned because of the beneficiary's death, review the evidence of record to determine if there is any indication that the beneficiary's income, net worth or dependency status changed between the beginning of the applicable EVR reporting period and the date of the beneficiary's death.



	a.  Evidence of Change in Entitlement Factors.  If there is evidence of a change in entitlement factors, benefits can be resumed from date of termination under 38 CFR 3.661(b)(2)(i) to the earlier of the first of the month of death or date of last payment.  However, before resuming benefits, obtain an EVR or equivalent evidence signed by the deceased beneficiary's VA-recognized fiduciary or personal representative (executor or administrator of the estate).  Base the award on the evidence submitted by the fiduciary or personal representative but do not establish a proceeds segment.  The award can only reduce or eliminate an overpayment under 38 CFR 3.661(b)(2)(ii).



	b.  No Evidence of Change in Entitlement Factors.  If there is no evidence of a change in entitlement factors, resume the award from the date of termination under 38 CFR 3.661(b)(2)(i) to the earlier of first of the month of death or date of last payment.  Do not require submission of an EVR signed by the deceased beneficiary's fiduciary or personal representative.  The award may be made only to adjust an overpayment.



	EXAMPLE 1:  A veteran in receipt of Improved Pension does not return the EVR for the period January 1, 1996, through December 31, 1996.  The award is suspended and is eventually terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).  At this point the veteran's daughter submits a copy of a death certificate which shows the veteran died on January 6, 1997.  There is no indication there was any change in the veteran's income, net worth or dependency status.  It is permissible to reopen the award from January 1, 1996, through December 31, 1996, at the previously payable rate without submission of an EVR by the veteran's personal representative.



�	EXAMPLE 2:  A veteran in receipt of Improved Pension does not return the EVR for the period January 1, 1996, through December 31, 1996.  The award is suspended and is eventually terminated effective January 1, 1996, under the provisions of 38 CFR 3.661(b)(2)(i).  The executor of the veteran's estate then submits a copy of a death certificate showing the veteran died on March 7, 1997.  There is evidence the veteran received an inheritance during November of 1996.  Have the executor of the estate submit an EVR for the period January 1, 1996, through December 31, 1996.  If the evidence reveals the inheritance would have put the veteran's income above the limit but there was no change in previously anticipated income up to that point, reopen the award for the period January 1, 1996, through November 30, 1996.



	c.  Coordination of BIRLS and Master Record Adjustments.  An award to adjust an overpayment on a veteran case can be processed even though an FNOD has already been processed in BIRLS as long as the ending date of the award does not extend beyond the date of death in BIRLS.  



29.15  PROCESSING EVR TERMINATIONS.  Use the following procedure to terminate an award for failure to return the EVR:



	a.  Process a STOP transaction on the 406 Screen.



	b.  Enter "209" in the NEXT SCREEN field on the 406 Screen.



	c.  Make the appropriate entry in the EVR NOT RETURNED field on the 209 Screen.



NOTE:  If the STOP is processed the same day as the 209 Screen entry, the termination letter will be held by the system until the STOP is authorized.  If the STOP is not processed the same day as the 209 Screen entry, the termination letter will be released the day after the 209 Screen entry (regardless of whether the STOP is ever authorized).

�SUBCHAPTER V.  MISCELLANEOUS EVR ISSUES



29.16  EVR TRANSACTIONS



	a.  Clear Control Transaction 45.  Process a transaction 45 by using the RESU command and entering a "Y" in the TR 45 field on the 406 Screen.  Transaction 45 removes a master record 42 or 43 diary (paragraph 29.01d), and resumes benefits if the account is in EVR suspense.  Do not use transaction 45 if the award needs to be changed.  If an adjustment is required, process a transaction 13Q.  Transaction 45 is automatically generated when an EVR for a section 306 or Old Law pension child is successfully processed through to completion on the EO2 screen.



NOTE:  If an award is put into regular suspense by processing a SUSP transaction or if it is put into dual suspense by processing a SUSP transaction after the case is already in EVR suspense, a TR 45 will not resume payments.



	b.  Notice of Receipt Transaction 47.  This transaction is generated if an EVR is referred to Adjudication after processing on the E02 Screen.  Both operator referrals and system referrals generate transaction 47.  Transaction 47 removes any master record 42 or 43 diary, resumes benefits if the account is in EVR suspense, and creates a 155 PIF.



	c.  Notice of Receipt Transaction 47I.  This transaction is generated if an EVR is coded as incomplete on the E02 Screen.  It replaces a 42 diary with a 43 diary and extends the EVR suspense date by 2 months.  It does not lift suspense nor does it change any other diary.  See paragraph 29.01d(2).



	d.  Notice of Receipt Transaction 48.  This transaction refers the EVR to Adjudication and creates a 155 PIF if the entries coded onto the E02 Screen indicate a possible overpayment.  It neither suspends nor lifts suspense.



	e.  Accepted Transaction 49.  Transaction 49 is generated if the entries coded onto the E02 Screen pass all edits without causing issuance of a referral message.  Transaction 49 updates the master record income segment, lifts EVR suspense, and clears a 42 or 43 diary.  Transaction 49 does not resume from dual or regular suspense.



	f.  Amended Award Transaction 13Q.  Transaction 13Q is the same as a regular amended award (TR13C) except that an entry was made in the "EVR" field on the 306 Screen. Use transaction 13Q if an account under EVR control must be adjusted.  This transaction clears a 42 or 43 diary and resumes from EVR, regular or dual suspense.



NOTE:  A case is under EVR control when there is a reason code 42 or 43 diary on the M12 Screen.  See paragraph 29.01d.  



29.17  EVR LETTERS



	a.  Continuation Letters.  An accepted transaction 49 or clear control transaction 45 generates a continuation letter from the central system.  The system issues continuation letters with power of attorney copies but without drop file copies.  Continuation letters cannot be suppressed.  The format of the EVR continuation letter is shown in addendum A.



	b.  Award Letters.  An amended award transaction 13Q generates an amended award letter from the BDN letter file.  Suppress this letter on the 501 Screen if a locally generated letter is required.  Complete the "overpayment paragraph" field on the 501 Screen for 13Q awards that create overpayments.  If a 13Q award increases benefits and a debt exists, enter FISA data during CAUT processing.  If a 13Q award decreases but 

�continues benefits, refer the file to the Finance Activity if there is an existing indebtedness and no current collection activity is shown on the M11 Screen.



	c.  Due Process Letters.  Hines BDC sends due process letters to payees upon processing of the suspense transactions during each month's updating cycles for the maturing reason code 42 and 43 diaries.  A power of attorney copy is prepared.  The format of the EVR due process letter (VA Form 21-8782) is shown in addendum B. 



	d.  Termination Letters.  A stop pay transaction will not generate a letter.  If terminating an award for excessive income, prepare a locally generated letter or an amended award.  A stop pay in conjunction with the appropriate 209 Screen entry will generate a letter when termination is required for failure to submit an EVR.  See paragraph 29.15.



29.18  EVR END PRODUCT ISSUES



	a.  End Product 050.  End product 050 is credited automatically for any EVR successfully processed to completion on the E02 Screen.



	b.  End Product 155.  A single end product 155 is in order for all income issues raised by an EVR referred to Adjudication.  When a case is referred to Adjudication from the E02 Screen, the 155 end product is established automatically.



	c.  Multiple Issues under End Product 155  



	(1)  If the payee reports the existence of a dependent who has income which would reduce the payee's rate of pension or for whom no income information is of record, develop under end product 155.



	(2)  If income must be developed and the payee also reports the existence of a dependent whose income would not reduce the rate of pension or claims special monthly pension, develop both issues under end product 155.  If the two issues are resolved at different times, take two end products.  If both issues are resolved at the same time, take a single end product 155.



	d.  Multiple Issues--Different End Products.  If the EVR furnishes sufficient income information to permit the EVR to be processed to completion but the EVR raises a separate issue, e.g., dependent whose income will not reduce rate, special monthly pension, take the 155 end product when the transaction 45 or 13Q is processed.



	(1)  If a beneficiary reports the existence of a dependent without income or without enough income to reduce the rate of benefits, develop for the dependent under end product 130.  



	(2)  If a beneficiary answers yes to the EVR question "Are you a patient in a nursing home?" but does not specifically claim aid and attendance benefits, advise the beneficiary of the availability of the aid and attendance benefit and of the evidence needed to establish entitlement thereto.  Establish a pending issue control under end product 120.  



	(3)  If entitlement to aid and attendance or housebound benefits is in issue, develop under a separate end product 120.



	e.  Pending Issue Control Period.  If evidence is requested in connection with EVR processing, leave the issue pending for at least 60 days unless a response is received sooner.  Do not shorten the time to submit evidence by specifying a shorter period, e.g., 30 days, 15 days, in a development letter.



�	f.  Updated Income Information Not Affecting Rate.  Process a transaction 13C if the EVR was cleared and end product 050 or 155 was taken but receipt of new income information requires updating the master record income segment only.  Take a separate end product 150 for the 13C transaction.



	EXAMPLE:  A veteran receiving Section 306 Pension whose EVR was cleared during the preceding month reports a change of income.  The veteran's IVAP is still well within the income limit.  Establish end product 150 via the CADJ command.  Enter the updated income information on the 306 Screen and generate the award.



29.19  FILING THE EVR.  File the EVR and the E02 Screen print in the center compartment of the claims folder.

�ADDENDUM A



EVR CONTINUATION LETTER

(POA Code)



RO ADDRESS	DATE



CLAIMANT NAME AND ADDRESS	FILE NUMBER



		STUB NAME



Based on our review of your Eligibility Verification Report (and our determination that your net countable income is $XXXXXX), your award of (pension/improved pension/dependency and indemnity compensation) is being continued.



Current Monthly/Annual Rate:   XXX.XX



Previously scheduled future rate changes will provide for payments as follows:



Monthly/Annual Rate	EFFECTIVE DATE

XXX.XX	XX-XX-XX

Additional lines, up to 6 lines total



(You will be advised of future rate changes occurring after the last date shown.)



We are considering your own income of $XXXXX from earnings, $XXXXX from Social Security (based on a monthly payment of $XXXX.XX), $XXXXX from annuity/retirement and $XXXXX from other sources.



We are considering your spouse's income of $XXXXX from earnings, $XXXXX from Social Security (based on a monthly payment of $XXXX.XX), $XXXXX from annuity/retirement and $XXXXX from other sources.



We are considering your (child's/children's) income as well.



(We have considered medical expenses of $XXXXX, to reduce your income.  If there are any changes in medical expenses, you must notify us.)



Notify us immediately if there is any change in your income or net worth and of any changes in your marital status or the number of your dependents.



		THANK YOU



		ADJUDICATION OFFICER





IMPORTANT--SEE REVERSE FOR PROCEDURAL AND APPELLATE RIGHTS

KEEP THIS LETTER FOR FUTURE REFERENCE

�ADDENDUM B



EVR DUE PROCESS LETTER--VA Form 21-8782

(POA Code)



RO ADDRESS	DATE



CLAIMANT NAME AND ADDRESS	FILE NUMBER



		STUB NAME



About 	 we sent you an Eligibility Verification Report (EVR), VA Form 21-XXXX.  To date we have not received your completed EVR.  To avoid interruption of benefit payments, you must return the completed and signed EVR to us not later than the date shown on the form.  If we do not receive your EVR by that date, we will withhold the payment you would normally receive on or about 	 .  We will not make any more payments to you until we receive and review your EVR.



You must report income for the periods



		thru 	 

		thru 	 



If you have not returned your EVR, please do so immediately.  Be sure to complete and sign it.



If you returned your EVR this past week, you may disregard this letter.



If you returned the EVR more than a week ago, please contact the nearest VA office.  To prevent payment interruption, you may have to fill out a duplicate EVR.



If you need assistance in completing your EVR or you have misplaced the form, any VA office will be glad to help.  Your local telephone operator can give you a toll-free number for the nearest VA office.  You may contact any accredited veterans organization representative or any local, county or State veterans' assistance office for help.



IMPORTANT:  The law requires you to file an EVR. If you do not return your EVR, we must terminate your benefits 	 .





DEPARTMENT OF VETERANS AFFAIRS



Do not throw this letter away.  You should have this letter with you if you contact VA or an accredited representative about your EVR.  It contains important information about your benefits.
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