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CHAPTER 5.  FNOD PROCESSING





SUBCHAPTER I.  ELEMENTS OF FNOD





5.01  PURPOSE OF FNOD PROCESSING





		a.  FNOD stands for First Notice Of Death.  FNOD processing establishes or updates the veteran's BIRLS record when the veteran dies.  FNOD processing can be accomplished under either the FNOD or CEST command.  See paragraph 5.06.  Process an FNOD only on a veteran's record.





		b.  Processing an FNOD in BIRLS causes BIRLS to send an electronic message (transaction 28) to the Compensation, Pension & Education (CP&E) master record at the Hines Benefits Delivery Center (BDC).





		(1)  If the veteran has a running C&P award when the FNOD is processed, the award is stopped and an indicator is set in the master record which permits processing of burial and death claims and prohibits processing of any other live issues.





		(2)  A date of death must always be entered during FNOD processing.  If the fact of death is established but the date of death is not known, process a SUSP transaction to suspend a running C&P award.  Initiate development for the date of death.





		(3)  If an FNOD is processed with a date of death more than 12 months before the processing month, a C&P award is terminated date of last payment (DLP).   VA Form 20-6560, "Notice of Benefit Payment Transaction," is issued with message code 623, STOP PAYMENT PROCESSED--DLP ESTABLISHED.  Follow the procedure in paragraph 5.27 if VA Form 20-6560 with message code 623 is received.





		(4)  FNOD processing suspends a running award of CH 30 or CH 31 benefits.  It does not suspend a CH 32 or CH 1606 award.  If the veteran has a running education award, inform the appropriate education Regional Processing Office (RPO) of the veteran's death.  (Also see M22-2, part IV, par. 11.27.)





		c.  If an insurance file number or an insurance policy number is displayed on the VID and INS Screens, a Notice of Death transaction is sent to the insurance office of jurisdiction in Philadelphia or St. Paul.





		d.  If the veteran's claim folder is in the RMC when the FNOD is processed, a message is sent to the RMC advising them to move the file to the RMC NOD unit.  (See par. 5.18a.)





5.02  WHAT CONSTITUTES AN ACCEPTABLE FIRST NOTICE OF DEATH





		a.  Since processing an FNOD transaction in BIRLS causes the system to stop paying benefits to a veteran, it is essential that an FNOD be processed only upon receipt of an acceptable NOD (Notice of Death).





		b.  An acceptable NOD is one which furnishes sufficient information concerning the veteran to permit definite identification of the veteran's record and which identifies the source of the report of death.  However, the source of the report of death need not be identified if the NOD is a returned check which indicates that the veteran is deceased.





		c.  An acceptable NOD need not originate with the veteran's next of kin.  It can originate with a funeral home or other third party.  The only requirements are that the NOD identify the veteran and identify the source of the report of death (unless a check is returned).


�
		d.  An acceptable NOD need not be in writing.  If a telephone call clearly identifies the veteran and the caller and furnishes the date of death, a report of contact based on the telephone call can be an acceptable NOD.





5.03  RETURNED CHECK AS FIRST NOD





		a.  When a veteran's VA benefit check is returned to the Department of the Treasury a tape is transmitted to the Hines BDC.  The tape shows the reason the check was returned.  If a check is returned under reason code 3 (death of person entitled), the veteran's award and any apportionee awards are suspended. 





		b.  Hines BDC sends VA Form 20-6560, "Notice of Benefit Payment Transaction," to the regional office of jurisdiction when it processes a returned check.  The VA Form 20-6560 indicating that a check was returned under reason code 3 may be used as an NOD.





5.04  INSURANCE CLAIM AS FIRST NOD





		a.  If VA Form 29-4125, "Claim for One Sum Payment," VA Form 29-4125A, "Claim for One Sum Payment," or VA Form 29-4125K, "Claim for Monthly Payments (USGLI)," is received as a first NOD, process an FNOD but do not create a lightweight folder.  (See par. 5.13.)  Forward the insurance claim and any supporting documents to the VA Regional Office and Insurance Center (VARO&IC) in either Philadelphia or St. Paul.





		b.  If an insurance claim and another claim for death benefits is received, process the FNOD and establish a lightweight folder.  Forward the insurance claim to the appropriate insurance center.  If only one death certificate is received, make a photocopy, certify the photocopy as an exact copy of the original document, and forward it to the insurance center with the insurance claim.





		c.  Refer to the INSURANCE JURIS field on the INS Screen to determine which insurance center should receive the insurance claim.  If there is no entry in the INSURANCE JURIS field, send the insurance claim to the insurance center having jurisdiction over the place of the veteran's death.  Insurance center jurisdiction is shown in the current Consolidated Address and Territorial Bulletin.





	d.  Refer the insurance claim to the insurance center via OF 41, "Routing and Transmittal Slip." 





5.05  AUTOMATED MEDICAL INFORMATION EXCHANGE (AMIE) AS FIRST NOD





		a.  A notice of death received via AMIE is considered to be an electronic version of a clinical report signed by a medical officer.  Therefore, it is sufficient to comply with 38 CFR. §3.211(b).





		b.  Process an FNOD and any application for benefits since acceptable evidence of death is received.





5.06  DUE PROCESS REQUIREMENTS IN FNOD PROCESSING





		a.  VA beneficiaries are entitled to due process of law before benefits are suspended or terminated.  A fundamental principle of due process is that a beneficiary should be notified of actions which may result in reduction or interruption of benefit payments and should be given an opportunity to contest the proposed actions before the final decision is made.





		b.  There are some exceptions to the normal requirement for predetermination (advance) notice.  NOD processing is one of the exceptions.  Although processing of an FNOD may cause an award of benefits to be stopped based on third party information, predetermination due process is not required.


�
		c.  Although predetermination notice is not required in connection with FNOD processing, contemporaneous notice may be required if processing the FNOD results in reduction or interruption of benefit payments.





		d.  Unless the requirement of contemporaneous notice is excused under one of the conditions listed in subparagraph g below, furnish contemporaneous notice of FNOD processing whenever the veteran has a running compensation or pension award at the time the FNOD is processed.  Run a MINQ (Master Record Inquiry) against the M11 Screen to determine if there is a running C&P award.





		e.  If contemporaneous notice of FNOD processing is required, address it to the "Estate of         ."  It must furnish the following information:





	(1)  A statement that VA has received notice of the veteran's death.





	(2)  The date of death.





	(3)  The source of the NOD. 





		(4)  A statement that benefit payments have been stopped and the effective date of termination (usually the first day of the month of the veteran's death).





		f.  Any apportionee awards which are running at the time the FNOD is processed against the veteran's BIRLS record are automatically suspended or terminated.  (See par. 5.22.)  Furnish contemporaneous notice of FNOD processing to apportionees with running awards in all cases except where the apportionee furnished notice of the veteran's death to VA.  No notice is required if the apportionee notified VA of the veteran's death or if the apportionee award was in suspense when the FNOD was processed.





		g.  When the report of the veteran's death is accompanied by the submission of any of the following, no contemporaneous notice is required:





		(1)  A certified or uncertified copy of a death certificate (including a telegraphic notice of death from a foreign service post official);





	(2)  A written notice of death from a medical facility (VA or otherwise);





	(3)  A claim for VA death benefits;





	(4)  VA Form 90-2008, "Application for United States Flag for Burial Purposes";





		(5)  VA Form 40-4956, "Record of Interment"; or "NOTICES OF DEATH MESSAGES" under the BIRLS "MESSAGES" section of the BPR screen; or





	(6)  A VA insurance claim.


�
SUBCHAPTER II.  FNOD COMPUTER PROCESSING CONCEPTS





5.07  FNOD PROCESSING IN CONNECTION WITH CEST





		a.  FNODs are processed in one of two ways: either by the FNOD command or by using the CEST command to establish a death-related end product such as 160, 140 or 190.  Regardless of whether FNOD or CEST is used, the same basic entries are required to process an NOD.  The main difference is that CEST establishes a pending issue file (PIF) while FNOD does not.  See chapter 1 for more information about CEST processing.





	b.  If the NOD is one of the following, use the CEST command:





	(1)  VA Form 21-530, "Application for Burial Benefits";





		(2)  VA Form 21-534, "Application for Dependency and Indemnity Compensation or Death Pension by Surviving Spouse or Child";





	(3)  VA Form 21-535, "Application for Dependency and Indemnity Compensation by Parent(s)";





		(4)  VA Form 21-601, "Application for Reimbursement From Accrued Amounts Due a Deceased Beneficiary";





	(5)  VA Form 21-8834, "Application for Reimbursement of Headstone or Marker Expenses";





		(6)  VA Form 21-551, "Application for Accrued Benefits by Veteran's Surviving Spouse, Child, or Dependent Parent";





	(7)  VA Form 21-609, "Application for Amounts Due Estates of Persons Entitled to Benefits"; or





		(8)  VA Form 21-614, "Application for Accrued Amount of Veteran's Benefits Payable to Widow, Widower, Child, or Dependent Parent."





		c.  Use the FNOD command to process all reports of death of veterans which are not received in connection with one of the types of claims listed in subparagraph b above.





5.08  READY SCREEN ENTRIES--CEST





		a.  If it is determined that the NOD should be processed via the CEST command, use the normal READY Screen entries for CEST.  (See par. 1.05.)





		b.  If the veteran's file number is not known, enter as much additional identifying data as possible to avoid creation of duplicate BIRLS records.  It is particularly important to enter the veteran's Social Security number or service number whenever a CEST is processed without a file number.  (See par. 5.11 concerning file number assignment when a BIRLS record does not already exist.)





5.09  READY SCREEN ENTRIES--FNOD





		a.  Required READY Screen entries for the FNOD transaction are "FNOD," password, file number (if available) and the veteran's name. 





		b.  If the veteran's file number is not available, enter as much of the following identifying data as possible: Social Security number, service number, date of birth, dates of service, insurance file number.


�
5.10  FNOD DATABASE SEARCH





		a.  The system will attempt to match the input data against an existing BIRLS record.  If the system cannot locate an existing record in the BIRLS database, it may be necessary to assign a new file number.  (See par. 5.11.)  If multiple possibilities are found, the NUM (Record Selection) or NME (Name Only Selection) Screen is displayed.  Determine if any record located belongs to the veteran for whom the FNOD is being processed.





		b.  Review a record by entering "X" beside the record.  Return to the selection screen by entering "SEL" in the NEXT SCREEN field.





5.11  REVIEW OF VID SCREEN--BIRLS RECORD ALREADY EXISTS





		a.  If the system locates an existing BIRLS record for the veteran, a VID Screen is displayed.  Verify that the data on the VID Screen are accurate.  Enter the date of death and make any necessary changes or additions on the VID Screen.





		(1)  Enter one of the following in CAUSE OF DEATH:  "UNKNOWN," "NATURAL," "COMBAT" or "OTHER." 





		(2)  Enter a "Y" in the DEATH IN SERVICE field if the evidence shows that the veteran died in service.





		b.  If the file is located at another regional office, the LOC Screen may be used to request transfer in of the file.  (See par. 4.11.)  However, in most instances the mail will be transferred to the regional office where the file is located upon completion of FNOD processing.   See par. 5.12c.





	c.  If the file is at the RMC (376), see paragraph 5.13.





		d.  If the file is located at the station where the FNOD is being processed or at another regional office and transfer in of the file is not being requested, enter "UPD" in the NEXT SCREEN field.





5.12  FILE NUMBER ASSIGNMENT--NO BIRLS RECORD EXISTS





		a.  If the BIRLS database search does not locate an existing BIRLS record, assign a new file number during NOD processing.  However, carefully follow the instructions in subparagraph b below to avoid creating a duplicate BIRLS record for a veteran who already has a file number.





		b.  Terminate CEST or FNOD processing by typing "END" in the NEXT SCREEN field unless ALL the following information has been entered on the READY Screen:





	(1)  Veteran's first name, middle name or initial, and last name.





		(2)  Veteran's service number if the veteran served before August 1969 in the Army or Air Force, before January 1971 in the Navy or Marine Corps, or before October 1974 in the Coast Guard.





		(3)  Veteran's Social Security account number if the veteran served after July 1969 in the Army or Air Force, after December 1970 in the Navy or Marine Corps, or after September 1974 in the Coast Guard.





	(4)  Veteran's date of birth.


�
		c.  Enter all available identifying information in addition to the minimum required entries shown in subparagraph b above.  It is particularly important to enter both the veteran's service number and Social Security number if they are available.





		d.  If the minimum information required by subparagraph b above has been entered but the BIRLS database search fails to locate an existing record, establish a new BIRLS record by following the procedures in paragraphs 5.13 through 5.15.





		e.  If the BIRLS database search fails to locate an existing record and the minimum information required by subparagraph b above is not available, terminate CEST or FNOD processing by typing "END" in the NEXT SCREEN field and write to the claimant or next of kin for additional identifying information.  If the NOD mail is a claim, advise the claimant to respond within 30 days as no further action can be taken on the claim in the absence of a response.





		f.  If the next of kin or claimant responds to the request for additional identifying information but is unable to provide a required service number or Social Security number, develop by sending VA Form 


21-3101, Request for Information, to the appropriate service department.  The Benefits Delivery Network (BDN) cannot be used to send the 3101 request since a file number will not have been assigned.





		g.  If there is not enough information to identify an existing record or establish a new BIRLS record, maintain the NOD mail in the authorization pending file (see par. 3.24) until development is complete.  Do not put the NOD mail under control in the BDN even if it is an application for benefits such as a VA Form 21-530 or VA Form 21-534.  If development fails to identify the record, remove the mail from the authorization pending file and return it to the claimant.  If there is no valid address on the mail, place it in the military file.  (See par. 3.22.)


�
SUBCHAPTER III. FNOD CLAIMS/LIGHTWEIGHT FOLDER PROCEDURES





5.13  CLAIMS FILE LOCATED AT REGIONAL OFFICE WHEN FNOD PROCESSED





		a.  If FNOD material is received and a claims folder exists at the station processing the FNOD, enter date of death and cause of death and "UPD" in the NEXT SCREEN field on the VID Screen.





		b.  The next time the folder is handled, mark an "X" before the C or SS number.  It is not necessary to pull the folder just to mark it with an "XC" or "XSS."





		c.  If NOD material is received and a claims folder exists at another regional office,  terminate CEST processing by entering "END" in the NEXT SCREEN field and resume processing under the FNOD command.  Enter date of death, cause of death and "UPD" in the NEXT SCREEN field on the VID Screen.  Forward the NOD material to the regional office having jurisdiction of the claims folder.





5.14  NO CLAIMS FOLDER EXISTS OR CLAIMS FOLDER IN THE RMC WHEN FNOD 


	PROCESSED--DETERMINING WHETHER TO ESTABLISH NOD FOLDER





		a.  If no claims folder exists or the claims folder is in the RMC when the FNOD is processed, establishment of a lightweight (NOD) folder may or may not be required.  Whether or not a lightweight folder must be created will depend on the type of NOD mail received and if the veteran had a running award at the time of death.





NOTE:  Always process a MINQ before processing the FNOD to determine whether the veteran had a running award.





		b.  If the NOD mail is any of the following and a folder was not previously established, create a lightweight folder:





	(1)  VA Form 21-530, "Application for Burial Benefits";





		(2)  VA Form 21-534, "Application for Dependency and Indemnity Compensation or Death Pension by Surviving Spouse or Child";





	(3)  VA Form 21-535, "Application for Dependency and Indemnity Compensation by Parent(s)";





		(4)  VA Form 21-601, "Application for Reimbursement From Accrued Amounts Due a Deceased Beneficiary";





	(5)  VA Form 21-8834, "Application for Reimbursement of Headstone or Marker Expenses";





	(6)  VA Form 119, "Report of Contact"; or





	(7)  VA Form 10-7132, "Notice of Change in Status."





		c.  Establish a lightweight folder if the NOD mail is accompanied by correspondence requiring a reply or any documents of evidentiary value such as a death certificate, discharge document, medical records, etc.





		d.  Establish a lightweight folder if the veteran had a running or suspended award at the time of death.  Do a MINQ before processing the FNOD to determine if there was a running award.


�
NOTE:  Once a lightweight folder has been established, retain jurisdiction over it unless the claimant requests transfer or exclusive jurisdiction is vested in another regional office.  See paragraph 4.04.





	e.  It is NOT necessary to establish a lightweight folder if:





	(1)  The NOD mail is not one of the forms shown in subparagraph b above and





		(2)  The NOD mail is not accompanied by correspondence requiring a reply or documents of evidentiary value and





	(3)  There was no running award at the time of death.





		f.  Examples of NOD mail for which a lightweight folder need not always be created include VA Form 90-2008, "Application for United States Flag for Burial Purposes"; VA Form 40-4956, "Record of Interment"; VA Form 29-4125, "Claim for One Sum Payment"; VA Form 29-4125A, "Claim for One Sum Payment"; VA Form 29-4125k, "Claim for Monthly Payments (USGLI)"; and NOD notices received through BIRLS MESSAGES on the BPR screen.





NOTE:  The RMC receives Reports of Casualty (DD 1300) from the Department of Defense.  The RMC will send the DD 1300 to the regional office of jurisdiction (if the veteran has a BIRLS record).  Otherwise, it will send the DD 1300 to the regional office of jurisdiction for the next of kin.  The regional office should process the FNOD when the DD 1300 is received (unless an FNOD has already been processed).  A lightweight folder should be established since the DD 1300 is a document of evidentiary value.  See subparagraph c above.





5.15  HOW TO ESTABLISH LIGHTWEIGHT FOLDER IN BIRLS DURING FNOD PROCESSING





		a.  Establish a lightweight folder by going to the LOC Screen.  Enter "X" to the left of "ESTABLISH A" and enter "NOD" to the left of "FOLDER."  Enter "UPD" in the NEXT SCREEN field.  An "Establishment Data" print will be generated.  File this print on the right side of the lightweight folder.





	b.  See chapter 2 for more information about establishment of lightweight folders.





5.16  PROCEDURE WHERE NO LIGHTWEIGHT FOLDER ESTABLISHED DURING FNOD 


PROCESSING--CLAIMS FOLDER IN THE RMC





		a.  If an FNOD is being processed, the claims folder is in the RMC, and no lightweight folder is to be established (see par. 5.13), do not make an entry in the "NO CLAIM FOLDER EST RSN" field on the LOC Screen.





		b.  If the NOD mail is an insurance claim, forward the insurance claim to the appropriate insurance center after processing the FNOD.  (See par. 5.04.)





		c.  If the NOD mail is VA Form 90-2008, "Application for United States Flag for Burial Purposes," enter "Y" in the BURIAL FLAG ISSUED field on the ICP Screen and follow the procedures in subparagraph d below.





		d.  If the NOD mail is something other than an insurance claim and a lightweight folder is not being created, destroy the NOD mail under RCS VB-1, part I, item No. 13-052.200 after processing the FNOD.  However, see paragraph 5.29 about furnishing applications for death benefits.  If an application should be furnished under the criteria in paragraph 5.29, do so.  Then destroy the NOD mail and any drop file copies of BDN development letters.  Do not send drop file copies of development letters to the RMC.


�
5.17  PROCEDURE WHERE NO LIGHTWEIGHT FOLDER ESTABLISHED DURING FNOD 


PROCESSING--NO CLAIMS FOLDER EXISTS





		a.  If an FNOD is being processed, no claims folder exists, and no lightweight folder is to be established (see par. 5.13), an entry must be made in the NO CLAIM FOLDER EST RSN field on the LOC Screen.





		b.  If the NOD mail is VA Form 40-4956, "Record of Interment," or NOD notices received through BIRLS MESSAGES on the BPR screen, and no folder will be established, enter "DMA" in the NO CLAIM FOLDER EST RSN field.





		c.  If the NOD mail is an insurance claim (VA Form 29-4125, VA Form 29-4125A, or VA Form 29-4125K), enter "INS" in the NO CLAIM FOLDER EST RSN field.





		d.  If the NOD mail is VA Form 90-2008, Application for United States Flag for Burial Purposes, enter "ROI" in the NO CLAIM FOLDER EST RSN field on the LOC Screen and enter "Y" in the BURIAL FLAG ISSUED field on the ICP Screen.





		e.  Enter "ROI" in the NO CLAIM FOLDER EST RSN field if a folder is not being established and the mail is anything other than VA Form 40-4956, VA Form 90-2008 or an insurance claim.





		f.  If the NOD mail is an insurance claim, forward the insurance claim to the appropriate insurance center after processing the FNOD.  (See par. 5.04.)





		g.  If the NOD mail is something other than an insurance claim and no lightweight folder is being established, destroy the NOD mail under RCS VB-1, part I, item No. 13-052.200 after having processed the FNOD.  However, see paragraph 5.29 about furnishing applications for death benefits.  If it is possible to send an application, do so.  Then destroy the NOD mail and any drop file copies of BDN development letters.  If a form or locally generated letter is used to transmit the application, do not prepare a file copy.





5.18  DISPOSITION OF "NOTICE OF DEATH DATA" PRINT





		a.  When FNOD processing results in establishment of a new BIRLS record or establishment of an NOD file in BIRLS, the system generates a "Notice of Death Data" VID Screen print.





	b.  If a folder exists, file the "Notice of Death Data" print on the right side of the folder.





		c.  If the NOD mail will be destroyed under paragraphs 5.15d or 5.16g, destroy the "Notice of Death Data" print also.


�
SUBCHAPTER IV.  INTERACTION WITH RMC





5.19  RMC ACTIONS WHEN CLAIMS FILE IS IN THE RMC





		a.  Processing of an FNOD for a folder which is in the RMC will send the following message to the RMC: "NOD ACTION FOR [STATION OF JURISDICTION]. DELIVER TO NOD UNIT."  Upon receipt of this message, RMC personnel pull the claims folder and review it for evidence of verified service and a disability rating.





NOTE:  If the insurance center processes the FNOD and the claims folder is in the RMC, the insurance center will assign positive jurisdiction to the regional office nearest the veteran’s place of residence.





		b.  For claims folder at the Records Management Center at the time of the veteran's death, the RMC will:





	(1)  update BIRLS VID screen with verified service if the evidence is in the folder and not already in BIRLS, and


	


	(2)  update BIRLS ICP screen with rating data where a disability rating is of record:





		c.  The folder will be reviewed for destruction or retirement to a FRC. The determination as to whether a folder is destroyed or retired to a FRC depends on whether it is classified as a group 1 or group 2 folder.





	d.  The RMC's classification of group 1 folders (to be destroyed) includes the following:





	(1)  Education Only.   Folders documenting only education benefits or disallowances.





	(2)  Dental Only.  Folders containing information relevant to a dental claim only.





		(3)  VA Form 10-7131, "Exchange of Beneficiary Information and Request for Administrative and Adjudication Action."  Folders created solely in connection with a VA Form 10-7131 request from a medical center.





	(4)  Loan Guaranty Overpayment.  Folders created based on a loan guaranty overpayment.





		(5)  No Award.  Folders created when a veteran applied for education, compensation or pension benefits and for some reason the award was never completed.





	(6)  Empty Folders.





	e.  The RMC's classification of Group 2 folders (to be retired) includes the following:





		(1)  Running Awards.  Cases with running compensation awards which were relocated to make more space available at regional offices.





		(2)  Disallowed C&P.  Folders created when a veteran's claim for compensation or pension was disallowed.





	(3)  Terminated C&P.  Folders for which compensation or pension awards were terminated.





		(4)  Documents of Evidentiary Value.  Folders containing documents of evidentiary value such as birth certificates, marriage certificates and medical records when no NOD folder exists at a regional office.








�
		f.  Before destroying a group 1 folder, the RMC removes documents of evidentiary value.  Certain documents relating to military service will be forwarded to the National Personnel Records Center (NPRC).  If there are other documents in the folder (e.g., marriage certificates, divorce decrees, postservice medical records) and an NOD folder exists at a regional office, the documents will be sent to the regional office to be filed in the NOD folder.  When all documents of evidentiary value have been removed from the folder, BIRLS will be updated, and the folder and any remaining documentation will be destroyed by shredding. 





	g.  After processing by the RMC, folders classified as group 2 will be filed in a separate file bank (the NOD File Bank) in terminal digit order until it is time for the folders to be retired to the FRC.  





	h.  The BIRLS record will be updated as follows:





		(1)  Group 1 Folders:  A "Y" will be entered in the FOLDER DESTROYED field on the LOC Screen.





		(2)  Group 2 Folders:  Location "376" will continue to appear in BIRLS as the claims folder location until the folder is retired to an FRC.





5.20  REGIONAL OFFICE RECALL OF FOLDERS FROM THE RMC





		a.  Before processing an FNOD on a case which is in the RMC, review the NOD materials and run a MINQ to determine if the veteran had a running C&P award.  Recall the claims folder from the RMC in the following situations:





		(1)  A claimant raises the issue of service connection for cause of death or evidence accompanying a claim raises the issue of service connection for cause of death.





		(2)  The BDN M13 or ICP Screen shows that the veteran was service connected for a disability that might be related to the cause of death.  If there is any question that the cause of death might be related to one of the service-connected disabilities on the M13 or ICP Screen, consult the rating activity or a supervisor. 





		(3)  The veteran had a running award at the time of death and the veteran's dependency code is other than 00.





		b.  COVERS can be used to request transfer of the claims folder from the RMC as long as the request is sent no later than the day the FNOD is processed.  If the FNOD was processed before the day recall of the claims folder was requested, accomplish recall by sending an E-mail message via MS Exchange to “VAVBASTL/RMC/RCD.”  The message must clearly indicate that the request is for a folder in the NOD file bank.  Send a separate E-mail message for each folder requested.  Furnish the file number, the veteran's name, the station to which the file should be sent, and the routing symbol to which the file should be sent.  Prepare a charge card (VA Form 3025) for the folders requested from the RMC.  Annotate the charge card, "Recalled Red-Rope Folder from RMC" and show the date the request was initiated.





		c.  If a claims folder is recalled from the RMC and previous NOD action has resulted in creation of a lightweight folder, ensure that the two folders are associated and that the material is combined in the claims folder.  The system will automatically consolidate the claims and NOD folders in BIRLS when an update is processed reflecting receipt of the claims folder from the RMC. 





�
SUBCHAPTER V.  SERVICE VERIFICATION AND ANCILLARY ISSUES





5.21  VERIFICATION OF SERVICE





	a.  The BIRLS VID screen can be used as proof of service if all of the following apply:





	(1)  Character of service is "HON" or "UHC."





	(2)  Branch of service code is NOT "ARNG" or "ANG."





	(3)  Separation reason is "SAT."





	(4)  There is a "Y" in the VADS field on the VID screen.





	(5)  The veteran's RAD is 6/1/68 or later.





		NOTE:  It is not necessary to have a "Y" in the VER field for proof of service if all of the above criteria are met.





		b.  If there is no "Y" in the VADS field and/or the veteran's RAD is not 6/1/68 or later, the VID screen can still be used as proof of service if all of the following apply:





	(1)  Character of service is "HON" or "UHC."





	(2)  Branch of service code is NOT "ARNG" or "ANG."





	(3)  Separation reason is "SAT."





	(4)  There is a "Y" in the VER field on the VID screen.





		c.  If service is not verified in BIRLS and proof of service accompanies the NOD, enter service information during CEST or FNOD processing.  See 38 CFR §3.203 concerning acceptable proof of service.





		d.  If acceptable proof of service is not received, the VID cannot be used as proof of service (see subparas. a and b above), and the claims folder is located in the RMC, process the CEST or FNOD.





		(1)  When the CEST or FNOD is processed, the RMC will receive a BIRLS message instructing them to move the claims folder to the RMC NOD Unit.





		(2)  Before filing the folder in the NOD Unit, RMC personnel will review the folder for verification of service. 





		(3)  If service is verified, the RMC will process a BUPD to update service on the VID Screen.  The RMC will also enter "Y" in the VER field on the VID Screen.  The RMC will process the BUPD within three workdays of the date the CEST or FNOD was processed by the regional office. (See par. 5.18b.)





		(4)  If the claims file was in the RMC and acceptable proof of service does not appear on the VID Screen within three workdays of processing the CEST or FNOD, assume that there was no verification of service in the claims folder.





		e.  If service cannot be verified by evidence accompanying the claim or VID Screen entries, request proof of service via the BDN 201/202 Screens or VA Form 21-3101, "Request for Information."


�
5.22  CHECK INTERCEPT PROCEDURES





		a.  Generally a check intercept is generated automatically when an FNOD is processed against a running compensation or pension award.





		b.  Preparation of a check intercept teletype is still required if one of the following legends appears during FNOD processing:





	(1)  "CHECK INTERCEPT NOT ISSUED - SEE M21-1, PART V, 12.06c"; or





	(2)  "PAY CHANGE PENDING - CHECK INTERCEPT FOR PRIOR ADDRESS REQUIRED."





		c.  If one of the messages listed in the preceding subparagraph is received, initiate check intercept mailgram procedures as follows:





	(1)  Obtain a MINQ of the M11 Screen.





		(2)  If the M11 Screen has an entry in the DIRECT DEPOSIT field, prepare VA Form 20-8854a, Mailgram-Intercept and Recall of Direct Deposit Payment, in an original and one copy.  Enter the payee's name, file number, payment amount and reason for recall on the mailgram document.  Deliver both copies to the Finance Activity.  Finance will complete all other required entries and will control the VA Form 8854a.  Annotate the file "VA Form 20-8854a to Finance [Date]."





		(3)  If the M11 Screen has no entry in the DIRECT DEPOSIT field, prepare VA Form 20-8854, "Mailgram-Intercept and Recall of Benefit Check."  Address the mailgram to the postmaster at the city and state where the payee's last check would have been mailed and deliver it to the Data Terminal Unit for immediate transmission.





5.23  ADJUSTMENT OF APPORTIONEE AWARDS





		a.  Apportionee awards are suspended if the veteran's check is returned for reason code 3 (death of person entitled) or if an FNOD is processed without a date of death.





		b.  Apportionee awards are terminated effective the first of the month of the veteran's death if a date of death is entered during FNOD processing.  If an overpayment is created, VA Form 20-6560 is generated showing the status of the account.  (See par. 5.05f.)





		c.  If the apportionee award was in suspense at the time the FNOD was processed, the award is terminated DLP.  VA Form 20-6560 with message code 622, DETERMINE DISPOSITION PROCEEDS DUE AT DEATH, is produced showing the amount due.





5.24  DISPOSITION OF ISSUES PENDING AT VETERAN'S DEATH





		a.  End product credit is due for any pending issues which were established in the BDN but not resolved before notice of the veteran's death was received.





		b.  Processing an FNOD clears any live (CPL) pending issues which have not already been authorized.  End product credit is taken.  





		c.  Pending issues on apportionee records are also cleared when an FNOD is processed against the veteran's record.





		d.  Rating decisions signed after the date of the veteran's death but before the fact of death was known are void.  However, do not destroy these ratings.





	e.  See part IV, par. 8.46, concerning appeals pending at the veteran's death.


�
SUBCHAPTER VI.  PRESIDENTIAL MEMORIAL CERTIFICATES





5.25  PRESIDENTIAL MEMORIAL CERTIFICATES--ELIGIBILITY





		a.  Presidential Memorial Certificates (PMC) are sent to the next of kin or other eligible recipient to honor the memory of deceased veterans who were discharged under honorable conditions.  The actual certificates are prepared in VACO (403C) based on information furnished by field stations.  (See par. 5.25a.)





	b.  Eligibility for a PMC exists if the veteran received an "honorable" or "general" discharge.





		(1)  Service must be verified in BIRLS (paragraph 5.20) or there must be other evidence of qualifying service which meets the requirements of 38 CFR §3.203 before a PMC can be issued.  However, do not develop a veteran's service solely to determine PMC eligibility.  See paragraph 5.25f.





		(2)  If there were two separate periods of service with the first discharge under honorable conditions and the latter under dishonorable conditions, do not issue a PMC unless there is a specific request from the next of kin.





	(3)  Wartime service is not a requirement for issuance of a Presidential Memorial Certificate.





		c.  A death certificate need not be of record before a PMC can be issued.  A PMC may be issued if a notice of death is received which meets the requirements of paragraph 5.02.





	d.  A Presidential Memorial Certificate may be authorized to any of the following: 





	(1)  The next of kin.





	(2)  A relative or friend upon request.





		(3)  Authorized service organization representatives who are acting on behalf of a relative or friend of the deceased veteran.





		e.  The "next of kin" for purposes of authorizing a memorial certificate is defined in order as: surviving spouse, oldest child, mother, father, oldest sister, oldest brother.





	f.  More than one certificate may be issued if specifically requested by the veteran's survivors.





		(1)  If multiple PMCs are requested and they are to be sent to different addressees, request the additional certificates by making inputs for multiple PMCs (par. 5.25).





		(2)  If multiple PMCs are requested and they are to be sent to the SAME ADDRESSEE, you may forward the request to VACO (403C).  VACO will then issue the PMCs.  Alternatively, you may request the additional certificates by using the PMCs screen.





	g.  Memorial certificates are not authorized for:





	(1)  Presumptive death cases;





	(2)  Cases of missing veterans;





		(3)  Cases in which private organizations wish to honor deceased members by display of the memorial certificate; or


�
		(4)  Cases in which there is any question concerning the type of discharge the veteran received from the Armed Forces.





		h.  If an applicant requests a memorial certificate but the veteran was not honorably discharged, advise the applicant that there is no eligibility for the memorial certificate.  Do not furnish notice of procedural and appellate rights.  Do not make a character of discharge determination solely to determine eligibility for the PMC.





5.26  PRESIDENTIAL MEMORIAL CERTIFICATES--PROCESSING





		a.  The actual certificate is printed in VACO by the PMC Staff (403C).  The individual certificates are produced from tapes which are generated by regional office input.  Therefore, field station personnel must be sure to input the veteran's name as well as addressee information correctly.





	b.  There are three ways to request issuance of a PMC.





	(1)  During CEST processing. 





	(2)  During FNOD processing.





	(3)  By using the PMCs command.





NOTE:  The PMC Screen is automatically displayed during CEST and FNOD processing.





		c.  Annotate the NOD mail whenever a PMC is issued (e.g., "PMC sent 10/27/95").  Annotate the NOD mail whenever a first NOD is processed and a PMC is not issued (e.g., "PMC not issued").





		d.  Issue only one PMC unless multiple certificates are specifically requested (par. 5.24f).  In order to avoid sending more than one certificate, routinely complete the PMC Screen only if a date of death is entered during CEST or FNOD processing.





		(1)  If the FNOD is being processed without the folder, a date of death is already in the BIRLS record, and a claims or NOD folder exists at a regional office, assume that the PMC has already been sent.  Exit the PMC Screen by typing "END" in the NEXT SCREEN field.





		(2)  If a date of death is already in the BIRLS record, no folder exists at a regional office, and service is not verified in BIRLS, assume that a PMC has not already been issued.  If no more than 12 months have elapsed since the date of the veteran's death and proof of service is now of record, issue the PMC.





		(3)  If the FNOD is being processed with the file, review the file to determine if a PMC was issued previously.  If there is no indication that a PMC was already issued and proof of service is of record, issue the PMC.





	e.  The PMC Screen has two parts.





		(1)  The top part displays the veteran's name from the BIRLS record if one exists or from entries on the READY Screen.  Carefully check the spelling of the veteran's name.  It defeats the purpose of issuing the PMC if the veteran's name is misspelled on the PMC.  If the veteran's name is displayed incorrectly, it can be corrected for purposes of the PMC by typing the veteran's correct name in the fields provided in the upper right section of the PMCS screen.  Upon completion of PMC processing, correct the veteran's name in BIRLS, if necessary.


�
NOTE:  Use a comma between the veteran's name and "Jr." or "Sr."  Do not use a comma between the veteran's name and "II," "III," "IV," etc.





		(2)  The bottom part of the PMC Screen is for entry of the title, name, address and relationship of the person who is to receive the PMC.  It is essential that this information be entered accurately or the PMC may not get to the intended recipient.





NOTE:  If the PMC is being sent to a foreign address, write out the complete address (including the name of the country).  In the 5-position zip code field, enter "FZ" plus the 3-position country code from MP-6, pt. IV, Supp 4.1, Exhibit D.





		f.  In some instances it will not be possible to issue a PMC because the veteran's service is not verified.  In this event, apply the following procedures:





		(1)  If a claims or NOD folder is located at the station processing the NOD mail or if no folder exists and none is being created (par. 5.13), exit the PMC Screen by typing "END" in the NEXT SCREEN field. 





		(2)  If no folder is at the station processing the NOD mail (par. 5.13) but there is a claims folder in the RMC, hold the NOD mail for five workdays since the RMC may update service data in BIRLS (par. 5.18b).





	(a)  If, after five workdays, service is still not updated in BIRLS, do not send the PMC.





	(b)  If, after five workdays, service is verified in BIRLS, use the PMCS command to issue the PMC. 





		g.  If a request for a PMC is received and the request is not in connection with a claim or NOD, process it as follows:





		(1)  If the XC-file is located on station, verify that the veteran had honorable service.  Use the PMCS command to get the PMC Screen and issue the certificate.





		(2)  If a file number has been assigned and the XC-file is located at another regional office, forward the request to the station having possession of that file.





		(3)  If no XC-file exists, there is a date of death in BIRLS, and service is verified, use the PMCS command to issue the PMC.





		(4)  If there is no date of death in BIRLS and the request satisfies the requirements of paragraph 5.02, treat the request for a PMC as an NOD.


�
SUBCHAPTER VII.  MISCELLANEOUS FNOD ISSUES





5.27  CORRECTION OF ERRONEOUS REPORT OF DEATH--VETERAN NOT DECEASED





		a.  If it is determined that an FNOD was erroneously entered and that the veteran is not deceased, process a BUPD to delete the date of death, cause of death, and any other erroneous information from the BIRLS record.





		b.  When the BIRLS record has been updated, refer the file to an adjudicator for award action to resume any payments which were erroneously interrupted.





		c.  If there is a DES indicator on the LOC screen (meaning that the claims folder was destroyed), assume that a group 1 claims folder (par. 5.18e) was located at the Records Management Center (RMC) at the time of the veteran's death.  If a group 1 claims folder was located at the RMC at the time of death, do the following:





	(1)  Rebuild a red-rope folder.





	(2)  Destroy the lightweight folder if one was created.





		(3)  Send an E-mail message to the BIRLS Adjustment Unit requesting that the DES indicator be removed from the LOC Screen and that the folder location be updated.  Also request that the NOD folder be removed from the LOC Screen if an NOD folder was created.  Use the following mailbox: MAIL VBA RMC/BIRLS ADJ.  Include the file number and the veteran's name.





		d.  If the BIRLS LOC screen shows that there is a CLAIMS file in RMC, assume that a group 2 claims folder (par. 5.18f) was located at the RMC at the time of the veteran's death.  If a group 2 claims folder was located at the RMC at the time of death, do the following:





		(1)  Send an E-mail message to the BIRLS Adjustment Unit.  Indicate that the record was erroneously XC'd and request that the file be returned to the live file bank.  Use the following mailbox: MAIL VBA RMC/BIRLS ADJ.  Include the file number and the veteran's name.





	(2)  Destroy the lightweight folder.





5.28  CORRECTION OF ERRONEOUS REPORT OF DEATH--WRONG DATE OF DEATH





		a.  If an FNOD was processed with the wrong date of death but the date erroneously entered was within the same month as the actual date of death, process a BUPD to correct the date of death in BIRLS.  If the veteran had a running C&P award, it will have been properly adjusted as long as the correct month of death was entered during FNOD processing.  If the veteran had a running education award, refer the file to an adjudicator (par. 5.01b(4)).





		b.  If an FNOD is processed with a date of death which is earlier than the actual month of death and the veteran had a running award, an erroneous overpayment may be established in the system.  If this happens, refer the case to an adjudicator for preparation of an OF 41 to the Finance Activity requesting that a fiscal transaction be processed to eliminate the erroneous accounts receivable.  Explain that the overpayment was created because an erroneous date of death was entered into the system.  Process a BUPD to correct the date of death in BIRLS.





		c.  If an FNOD is processed with a date of death which is later than the actual month of death and the veteran's uncashed benefit checks are returned, a proceeds segment will be established in the master record.  If all returned checks represent payment for the month of death or later, ask the Finance Activity to return the amount in proceeds to appropriations.  This can be done by OF 41 or by annotation on VA Form 20-6560.  Process a BUPD to correct the date of death in BIRLS.





		d.  If an FNOD is processed with a date of death which is later than the actual month of death but the veteran's benefit checks are not returned, an adjudicator must determine how much of an overpayment would have been created had the correct date of death been entered.  When the amount has been determined, send an OF 41 to Finance requesting that a fiscal transaction be processed to establish the accounts receivable.  Explain that the overpayment was not established by the system because an erroneous date of death was entered.  Process a BUPD to correct the date of death in BIRLS.





5.29  USE OF VA FORM 21-8092, NOTICE OF DEATH INFORMATION





	Sufficient copies of VA Form 21-8092 will be produced and distributed as follows:





		a.  One copy to the VSD Guardianship Section if the BDN shows anything other than "C-DIRECT" in the COMP-PMT field on the M11 Screen.





		b.  One copy to the examining medical facility if review of the veteran's folder shows a pending VA Form 21-2507, "Request for Physical Examination," and the veteran died in other than the medical activity scheduled to conduct the examination.





5.30  FURNISHING APPLICATIONS FOR DEATH BENEFITS





		a.  Review the NOD mail, the claims folder (if it is on station), and run MINQs against the BDN M11 and M13 Screens to determine whether an application for death benefits should be furnished to the survivors of the deceased veteran.





NOTE:  Issues on appeal to the Court of Veterans Appeals at the date of any claimant's death are held to be in a pending status and applications for accrued benefits must be sent.  See part IV, paragraph 27.05.  Also see De Landicho v. Brown and Oseo v. Brown, 7 Vet. App. 42 (1994).





		b.  CEST end product 400 (if no other EP is appropriate) and use the BDN 209 Screen to send VA Form 21-534, "Application for Dependency and Indemnity Compensation or Death Pension by Surviving Spouse or Child," if the name and address of a surviving spouse or child is of record.  





		c.  CEST end product 400 (if no other EP is appropriate) and use the BDN 209 Screen to send VA Form 21-535, Application for Dependency and Indemnity Compensation by Parent(s) (Including Accrued Benefits), if the name and address of a parent is of record.  





		d.  A form or locally-generated letter may be used to send VA Forms 21-534 and 21-535 in lieu of the BDN 209 Screen.





		e.  Do not send out VA Form 21-530, "Application for Burial Benefits," in the absence of a request for the form or an inquiry about burial benefits.  If a request for a burial application or an inquiry about burial benefits is received, transmit the VA Form 21-530 via the BDN 209 Screen.  Alternatively, a form or locally generated letter may be used.





		f.  An end product 400 will automatically cancel if a date of claim is entered and a letter is sent.  If an end product 400 is established for letter generation purposes but the letter is not sent, it will be necessary to cancel the pending issue via the PCAN command.


�
5.31  REQUESTS FOR BURIAL IN NATIONAL CEMETERY





		a.  Forward requests for interment in a national cemetery to the Director of the national cemetery where interment is desired. 





		b.  Addresses of national cemeteries can be found in the Consolidated Address and Territorial Bulletin and in the latest VA Pamphlet 80-96-1, Federal Benefits for Veterans and Dependents. 





5.32  HEADSTONE OR MARKER CLAIMS





		a.  VA Form 40-1330, "Application for Standard Government Headstone or Marker," will be forwarded to VACO (403A) for processing.





		b.  VA Form 21-8834, "Application for Reimbursement of Headstone or Marker Expenses," will be processed according to instructions in part III, chapter 13, subchapter VI.





5.33  IDENTIFICATION OF UNKNOWN REMAINS BY PUBLIC AUTHORITIES





		Identification of unknown remains will be processed by the appropriate public authorities through reference to local records and the files of the FBI.  VA will not accept requests for identification of unknown remains from public authorities, funeral directors or other responsible (interested) persons.





		a.  If a request for identification of unknown remains is made in person, the Veterans Services Division will advise the interested party to submit the request to the FBI.





		b.  If a request for identification of unknown remains is received through the mail, the request will be returned, by the most expeditious means, to the interested party who will be advised that the request must be submitted to the FBI.





5.34  FBI IDENTIFICATION OF UNKNOWN REMAINS





		The FBI will automatically notify VA Records Management Center (376) when remains are identified with fingerprints in its military files as a result of submission by sources outside VA.





5.35  IDENTIFICATION OF KNOWN REMAINS BY VA





	a.  VA will accept requests for identification of a known deceased person alleged to be a veteran if:





	(1)  The name of the deceased is established and submitted with fingerprints or





		(2)  Fingerprints have already been submitted to the FBI and additional data such as name and service number are obtained and submitted with the FBI report on FD-258, Federal Bureau of Investigation, US Department of Justice Fingerprint Application Chart.





		b.  Do not use SF 87, "Fingerprint Chart," for submission to the FBI for identification of deceased persons.





		c.  If a request for identification of known remains is made either in person or through the mail, forward the fingerprints and all additional data to VA Records Management Center (376), P.O. Box 5020, St. Louis, Missouri  63115.  The requesting office will be notified as soon as possible whether or not the fingerprints have been identified.  Take no further action until notification has been received unless positive identification as a veteran is made through other means.





5.36  NOTICE TO LOAN GUARANTY





		a.  Review each DD Form 1300, "Report of Casualty," to determine if the veteran died in service not due to willful misconduct and, if so, whether the veteran was survived by a spouse or next of kin.  If so, forward a copy of the DD Form 1300 to the Loan Guaranty Division at the regional office having jurisdiction over the area in which the spouse or next of kin resides.  If the address is not shown on the DD Form 1300, obtain the address from the evidence of record, if possible, and enter it on the copy furnished to Loan Guaranty.





		b.  If the veteran's death is service connected and there is a surviving spouse or next of kin, complete an OF 41, "Routing and Transmittal Slip," with the file number, veteran's name, spouse's or next of kin's name and address, and a statement that the veteran's death was due to a service-connected disability.  Forward the OF 41 to the Loan Guaranty Division having jurisdiction over the area where the spouse resides.





5.37  APPEALS PENDING AT DEATH





Refer to part IV, paragraph 8.46.
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