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Section B.  Department of Veterans Affairs (VA) Pension-Related Home Loans

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	5
	Loan Guaranty Service Responsibilities
	5-B-2

	6
	Pension Maintenance Center (PMC) Responsibilities
	5-B-4


5.  Loan Guaranty Service Responsibilities

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the responsibilities of the Regional Loan Center (RLC) for handling Department of Veterans Affairs (VA) pension-related home loans, including information on 

· sending the veteran’s income and net worth information to the Pension Maintenance Center (PMC) for review, and

· examples of information that may be sent for review.


	Change Date
	November 16, 2004


	a.  Sending the Veteran’s Income and Net Worth Information to the PMC for Review 
	On receipt of a Department of Veterans Affairs (VA) pension-related home loan application, the Regional Loan Center (RLC) immediately copies and sends the income and net worth information of the veteran and co-borrower(s) to the Pension Maintenance Center (PMC), for review.

The RLC uses an overprinted OF-41, Routing and Transmittal Slip to send the documentation.  The overprint also provides the name and phone number of the person to contact with questions on the referred materials.

Notes:  

· The RLCs are located at the regional offices (ROs) in

· Atlanta

· Cleveland

· Denver

· Houston

· Manchester

· Phoenix

· Roanoke

· St. Paul, and

· St. Petersburg.

· Although they are not RLCs, there are still fully-functional Loan Guaranty Services at the ROs in

· Honolulu, and

· San Juan.


Continued on next page

5.  Loan Guaranty Service Responsibilities, Continued

	b.  Examples of Information That May Be Sent for Review
	Examples of information sent by the RLC for review to the PMC include verification of 

· employment

· salary

· Social Security (SS) benefits

· pensions

· retirement income

· savings bonds

· certificates of deposit

· bank accounts, and

· stocks.


6.  Pension Maintenance Center (PMC) Responsibilities

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the responsibilities of the PMC for the review and development of VA pension-related home loans, including information on

· reviewing the veteran’s income and net worth information, and

· development to verify income and net worth information.


	Change Date
	November 16, 2004


	a.  Reviewing Income and Net Worth Information
	The table below describes the process of reviewing the veteran’s income and net worth information upon receipt of this information from the RLC.


	Step
	Action

	1
	Compare the income and net worth information in the loan application with income and net worth information in the claims folder.


Continued on next page

6.  Pension Maintenance Center (PMC) Responsibilities, Continued

	a.  Reviewing Income and Net Worth Information (continued)


	Step
	Action

	2
	Is the income and net worth information submitted with the loan application in substantial agreement with the information submitted with the pension claim?

· If yes
· check the appropriate block on the OF-41 overprint

· sign the OF-41 overprint, and

· return the OF-41 overprint to the RLC with the supporting documents.

· If no
· indicate on the OF-41 overprint that additional development is required

· furnish the name and telephone number of the individual RLC can contact for information on the status of the veteran’s pension

· make a copy of the overprint, and

· return the original OF-41 to the RLC.

Note:  Retain the photocopy and supporting documents in the file, if additional development is required.

Reference:  For more information on the development required to further review the veteran’s income and net worth information, see M21-1MR, Part IX, Subpart i, 5.B.5.b.

	3
	Return the completed OF-41 overprint to the RLC within three working days of its receipt in the PMC.

If it is not possible to provide the RLC with a response within three working days, telephone the individual listed on the OF-41 to provide the reason for the delay.

Note:  Prompt action is required because further action on the loan application is deferred pending the response from the PMC.


Continued on next page

6.  Pension Maintenance Center (PMC) Responsibilities, Continued

	b.  Development to Verify Income and Net Worth Information
	Follow the steps in the table below when income and net worth information submitted with the loan application is not in substantial agreement with the information submitted with the pension claim

Example:  The veteran reports income on the loan application that was not reported in connection with a pension claim.


	Step
	Action

	1
	Contact the veteran 

· requesting clarification of the income or net worth discrepancy

· explaining that the loan application indicated earnings were not previously reported

· asking the veteran when the income was first received, and

· advising the veteran that failure to respond within 60 days may result in a retroactive adjustment of the pension award.

	2
	Did the veteran respond within 60 days?

· If yes, follow the procedures in M21-1MR, Part V, Subpart iii, 1.A (TBD) or M21-1, Part IV, Chapter16.04c.

· If no
· send the veteran a notice of proposed adverse action of an adjustment based on the assumption that he/she received the previously unreported or underreported income or net worth shown on the loan application, and

· set the proposed effective date for the adjustment at the beginning of the Eligibility Verification Report (EVR) reporting period during which the loan application or other loan document was signed by the veteran.

Note:  If the proposed effective date for the adjustment cannot be determined, the adjustment date is the beginning of the EVR reporting period during which the referral was received from the RLC.


5-B-2




5-B-1

