October 3, 2002									M21-1MR, Part VII



Chapter 5�Memorialization

Overview

 

Introduction�The Veterans Benefits Administration (VBA) provides for the memorialization of eligible deceased veterans.



This chapter contains information on



·	Presidential Memorial Certificates (PMC)

·	United States Flags

·	memorial headstones and markers, and

·	burial in a national cemetery.�� 

In this Chapter�This chapter contains the following sections:��

Section�Section Name�See Page��A�Presidential Memorial Certificates�5-A-1��B�Flags�5-B-1��C�Headstones and Markers�5-C-1��D�Burial in a National Cemetery�5-D-1�� 
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Section A�Presidential Memorial Certificates

Overview

 

Introduction�Presidential Memorial Certificates (PMC) are sent to the next of kin, or other eligible recipient, to honor the memory of deceased veterans who were discharged under honorable conditions. 



This section contains information on



·	Presidential Memorial Certificates (PMC), and 

·	issuing the PMC.�� 

In this Section�This section contains the following topics:��

Topic�Topic Name�See Page��1�General Information on Presidential Memorial Certificates�5-A-2��2�Issuing the Presidential Memorial Certificate�5-A-4�� 
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1.  General Information on Presidential Memorial Certificates

 

Introduction�Prior to issuing a Presidential Memorial Certificate (PMC), veteran eligibility must be determined.



This topic contains information on the following:



·	veteran eligibility requirements

·	who is eligible to receive a PMC

·	who is not eligible to receive a PMC

·	multiple periods of service and characters of discharge, and

·	verification of the veteran’s service.�� 

a.  Eligibility Requirements�Veterans who received an “honorable” or “general” discharge are eligible for a PMC.



Wartime service is not a prerequisite nor does a death certificate need to be of record before a PMC can be issued.  However, a notice of death meeting the requirements of M21-1, Part II, 5.02 (TBD) must be of record.�� 

b.  Who is Eligible to Receive a PMC�A PMC may be authorized to the following persons:



·	next of kin

·	relative or friend upon request, or

·	authorized service organization representatives acting on behalf of a relative or friend of the deceased veteran.�� 

Continued on next page
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1.  General Information on Presidential Memorial Certificates, continued



c.  Who Is Not Eligible to Receive a PMC�PMCs are not authorized in the following cases:



presumed death of a veteran

the veteran is missing

private organizations wishing to honor deceased members by displaying a PMC

when there is any question concerning the type of discharge the veteran received from the Armed Forces



For deaths after December 6, 2002, under Public Law 107-330, PMCs are not authorized:



when a person has been convicted of a Federal capital crime and sentenced to death or life imprisonment, or

when a person has been convicted of a State capital crime and sentenced to death or life imprisonment without parole, or 

when a person has committed a Federal or State capital crime, but has not been convicted by reason of being unavailable for trial due to death or flight to avoid prosecution.



Note:  In cases of conviction of capital crimes, the prohibitions do not apply unless written notice of conviction is received prior to approval of the application for a PMC.  Such notice shall be furnished by the Attorney General in the case of a Federal capital crime, and by the appropriate State official in the case of a State capital crime.��

d.  Multiple Periods of Service and Characters of Discharge�If there were two separate periods of service, with the first discharge under honorable conditions and the latter under dishonorable conditions, do not issue a PMC unless there is a specific request from the next of kin.��
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1.  General Information on Presidential Memorial Certificates, continued



e.  Verification of the Veteran’s Service�Before issuing a PMC, verify the veteran’s service through



the Beneficiary Identification and Records Locator Subsystem (BIRLS), or

other evidence of qualifying service, such as an original or certified copy of the veteran’s DD Form 214.



Important:  Do not develop a veteran’s service solely to determine eligibility for a PMC.



References:  For more information on

verifying the veteran’s service, refer to �M21-1, Part II, 5.20 (TBD) and 38 CFR 3.203.

issuing a PMC when a veteran’s service cannot be verified, see �M21-1 MR, Part VII, 5.A.2.f.��
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2.  Issuing the Presidential Memorial Certificate

 

Introduction�Once eligibility for the Presidential Memorial Certificate (PMC) has been determined, the PMC may be issued.



This topic contains information on the PMC screen and



ensuring accuracy on the PMC

methods of processing a PMC

issuing PMCs

annotating the document notifying VA of the veteran’s death

action to take when the veteran’s service cannot be verified

handling requests for

PMCs not accompanied by notice of death or claims for benefits, and

multiple certificates

handling PMC requests when character of discharge is dishonorable, and

printing of the PMC.��

a.  Using the PMC Screen�Use the PMC screen when issuing a Presidential Memorial Certificate.��

Continued on next page
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�styleref "Map Title"�2.  Issuing the Presidential Memorial Certificate�, Continued



b.  Ensuring Accuracy on the PMC�Regional office (RO) personnel must input the veteran’s name and address information correctly.



Use the guidelines listed below to verify that the information on the certificate is accurate.



Carefully check the spelling of the veteran’s name.�Note:  It defeats the purpose of issuing the PMC if the veteran’s name is misspelled.

Use a comma between the veteran’s name and “Jr.” or “Sr.”

Do not use a comma between the veteran’s name and “II,” “III,” “IV,” and so on.

Check that the title, name, address, and relationship of the person who is to receive the PMC is accurate; otherwise, the PMC may not get to the intended recipient.

Write out the complete address, including the name of the country, when sending a PMC to a foreign address.  In the five-position zip code field, enter “FZ,” plus the appropriate three-position country code found in �MP-6, Part IV, Supp 4.1, Exhibit D.��

c.  Methods of Processing a PMC�There are three methods for processing a PMC.  They are



during claims establishment (CEST) processing

during first notice of death (FNOD) processing, or

by using the PMCs command.��

Continued on next page



















5-A-6

�June 20, 2003									M21-1MR, Part VII

										Change 2

										Erratum



2.  Issuing the Presidential Memorial Certificate, continued



d.  Issuing PMCs�Issue only one PMC unless multiple certificates are requested.  Only complete the PMC screen when a date of death is entered during CEST or FNOD processing to avoid sending more than one certificate.



Reference:  For more information on issuing multiple certificates, see �M21-1 MR, Part VII, 5.A.2.h.



Use the table below to issue PMCs and to avoid issuing multiple PMCs accidentally.��

If …�Then …��the FNOD is being processed without the claims folder

a date of death is already in the Beneficiary Identification Records Locator Subsystem (BIRLS) record, and

a claims or notice of death folder exists at a RO�assume that a PMC has already been issued.��the date of death is already in BIRLS

no claims folder exists at a RO, and 

service is not verified in BIRLS�assume that a PMC has not already been issued, and

issue the PMC if

no more than 12 months have elapsed since the date of the veteran’s death, and 

proof of service is now of record.��the FNOD is being processed with the claims folder�review the file to determine if a PMC was issued previously, and

issue the PMC if

there was no indication that a PMC was already issued, and

proof of service is of record.�� 
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2.  Issuing the Presidential Memorial Certificate, continued



e.  Annotating the Notice of Death Mail�Annotate, date and initial the notice of death mail whenever a



PMC is issued, or

FNOD is processed and a PMC is not issued.



Examples:

“PMC sent 10/23/95, BJM.”

“PMC not issued 10/14/98, CLP.”�� 

f.  Veteran’s Service Cannot Be Verified�In some situations, issuing a PMC is not possible because the veteran’s service is not verified.



Use the table below when the veteran’s service cannot be verified.��

If …�Then …��a claims or notice of death folder is located at the RO processing the notice of death mail, or

the claims folder does not exist and none is being created 



Reference:  For more information on claims folders located at the RO, see M21-1, Part II, 5.13 (TBD).�do not issue a PMC.��

Continued on next page
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2.  Issuing the Presidential Memorial Certificate, continued



�styleref "Block Label"�f.  Veteran’s Service Cannot Be Verified� (continued)��

If …�Then …��the claims folder does not exist at the RO processing the notice of death mail but there is a claims folder at the Records Management Center (RMC)�hold the mail for five workdays to give RMC the opportunity to update service data in BIRLS, and

if after five days, service is

verified in BIRLS, issue the PMC, or

not updated in BIRLS, do not issue the PMC.



Reference:  For more information on BIRLS, see �M21-1, Part II, 5.18 (TBD).�� 

g.  Handling Requests for PMCs Not Accompanied by a Notice of Death or Claim�Use the table below to handle requests for PMCs that are not accompanied by a notice of death or claim for benefits.��

If …�Then …��the claims folder is located at the RO�verify that the veteran had honorable service, and

issue the PMC.��a file number has been assigned, and

the claims folder is located at another RO�forward the request to the RO having possession of the folder.��

Continued on next page
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2.  Issuing the Presidential Memorial Certificate, continued



�styleref "Block Label"�g.  Handling Requests for PMCs Not Accompanied by a Notice of Death or Claim� (continued)��

If …�Then …��a claims folder does not exist

there is no date of service in BIRLS, and

service is verified�issue the PMC.��there is no date of death in BIRLS, and

the request satisfies the requirements of �M21-1, Part II, 5.02 (TBD).�treat the request for a PMC as a notice of death, and

issue a PMC.�� 

h.  Handling Requests for Multiple Certificates�More than one certificate may be issued if specifically requested by the veteran’s survivors.



Use the table below to issue multiple PMCs.��

If multiple PMCs are being sent �to …�Then …��different addressees�request the additional certificates via the PMC screen.



Reference:  For more information on the PMC screen, see M21-1 MR, Part VII, 5.A.1.��the same addressee�forward the request to VA Central Office (VACO) for issuance, or

use the PMC screen.�� 

Continued on next page
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2.  Issuing the Presidential Memorial Certificate, continued



i.  Handling PMC Requests When Character of Discharge Is Dishonorable�In some cases, an applicant may request a PMC for a veteran who was discharged under dishonorable conditions.  Advise the applicant that there is no eligibility for the memorial certificate.



Do not



furnish notice of procedural and appellate rights, or

make a character determination solely to determine eligibility for the PMC.��

j.  Printing of the PMC�The certificates are prepared at VACO (403C) based on information furnished by ROs.



Reference:  For more information on preparation of the PMC, see �M21-1 MR, Part VII, 5.A.1.�� 
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�Section B.  Flags

� PRIVATE INFOTYPE="OTHER" �Overview



In this Section�This section contains the topic “Issuing Flags.”��

�3.  Issuing Flags

� PRIVATE INFOTYPE="OTHER" �

Introduction�This topic contains information on



eligibility criteria

who may receive burial flags

when more than one claim is received

who may issue burial flags

the required application

the availability of flags

replenishing the burial flag supply

disposition of burial flag application, and

donation of burial flags to VA national cemeteries.��

Change Date�July 2, 2004; Change #04��Continued on next page

�� STYLEREF "Map Title" �3.  Issuing Flags�, Continued

 

a.  Who Is Eligible �VA will furnish a burial flag for memorialization of each



veteran who 

served during wartime, including during the Mexican border period 

died while on active duty after May 27, 1941, or

served after January 31, 1955



Note:  For the purpose of eligibility for a burial flag, the term “Mexican border period” means active military, naval, or air service in Mexico, on the borders thereof, or in the waters adjacent thereto, during the period beginning on January 1, 1911, and ending on April 5, 1917.



peacetime veteran who was discharged or released before June 27, 1950

after serving at least one enlistment, or

for disability incurred or aggravated in line of duty

person who 

served in the organized military forces of the Commonwealth of the Philippines while in the service of the U.S. Armed Forces under the military order of the President dated July 26, 1941, and 

died on or after April 25, 1951, or



Note:  Eligibility for each of the above applies for all discharges other than dishonorable.



member or former member of the Selected Reserve who would not

  otherwise be eligible under any of the above categories, who

served at least one enlistment or, in the case of an officer, the period of initial obligation, or

was discharged for disability incurred or aggravated in line of duty, or 

died while a member of the Selected Reserve



Note:  Eligibility under this last category does not apply if the last discharge from service was under conditions less favorable than honorable.��Continued on next page 

�� STYLEREF "Map Title" �3.  Issuing Flags�, Continued

 

b.  Who Is Not Eligible for a Flag�After September 1, 1959, an individual convicted of any of a list of specified offenses involving subversive activities forfeits the rights to any VA gratuitous benefits.  Additional offenses involving subversive activities were later added for claims filed after December 16, 2003.  



Reference:  For more information on forfeiture of benefits for subversive activities, see 38 CFR 3.903 and M21-1, Part IV, 36.11.



For death after December 6, 2002, under Public Law 107-330, VA will not furnish a burial flag for memorialization of 



a person who has been convicted of a Federal capital crime and sentenced

   to death or life imprisonment

a person who has been convicted of a State capital crime and sentenced to

  death or life imprisonment without parole.  

a person who has committed a Federal or State capital crime but has not

      been convicted of such crime by reason of being unavailable for trial due to

     death or flight to avoid prosecution.



Note:  In cases of conviction for capital crimes, the prohibitions do not apply unless written notice of conviction is received prior to the approval of an application for a burial flag.  Such notice shall be furnished by the Attorney General, in the case of a Federal capital crime, and by the appropriate State official in the case of a State capital crime.



References:  For more information on burial flags, see 

38 U.S.C. 2301, and

38 CFR 1.10.��

c.  Who May Receive a Burial Flag�A burial flag may be issued to the next of kin or close friend or associate of the deceased veteran.  �� 

Important:  VA will not issue a flag if the next of kin or close friend or associate is also entitled to receive a burial flag from the service department.��Continued on next page

�� STYLEREF "Map Title" �3.  Issuing Flags�, Continued

 

d.  Issuing to Next of Kin/Definition�When a flag is actually used to drape the casket of a deceased veteran, it must be delivered to the next of kin following interment.



The term next of kin for the purpose of issuing a burial flag includes the following person(s) in the order of preference listed:



surviving spouse

children, in order of age

parents

brothers or sisters

uncles or aunts

nephews or nieces, and

others, such as cousins or grandparents.�� 

e.  Issuing to Close Friend or Associate�When the flag is not claimed by the next of kin, it may be given, upon request, to a close friend or associate of the deceased veteran.��

f.  When More Than One Claim Is Received�When more than one request for the burial flag is received, and each is accompanied by satisfactory evidence of relationship or association, the head of the VA field facility having jurisdiction over the burial flag quota will determine which applicant is the one most equitably entitled to the burial flag.��

g.  Who May Issue a Burial Flag�The following facilities may issue burial flags:



VA offices

other VA installations

U.S. post offices

hospitals and sanitariums under contract with VA, and

Federally-aided State veterans’ homes.��Continued on next page

�� STYLEREF "Map Title" �3.  Issuing Flags�, Continued

 

h.  Required Application�Burial flags may be issued upon receipt of a properly completed VA Form 21-2008, Application for United States Flag for Burial Purposes.��

i.  Availability of Flags�All VA offices must maintain a sufficient supply of flags.  Flags stocked for these purposes must not be displayed in public contact areas.



Each issue point is responsible for maintaining its stock of flags.



Note:  Veterans Service Center Managers (VSCM) should periodically survey post offices within their jurisdiction to ensure that an adequate supply of flags and applications is available.�� 

j.  Replenishing Burial Flag Supply�Follow the steps in the table below to replenish the supply of burial flags at issue points.��

Step�Who is Responsible�Action��1�Issue point�Send an approved application, VA Form 21-2008, to the VA regional office (RO) servicing the issue point.��2�VSC personnel�Detach the lower portion of the form, 

        and

forward it to the appropriate VA 

      supply officer.��3�VA supply officer�Send a replacement flag to the issue point.��

k.  Disposition of Burial Flag Application�The top portion of the completed VA Form 21-2008 should be forwarded to the appropriate VSC activity for first notice of death (FNOD) processing.

��  

Reference:  For more information on FNOD processing, see M21-1, Part II, Chapter 5.��Continued on next page

�� STYLEREF "Map Title" �3.  Issuing Flags�, Continued

 

l.  Donation of Burial Flags to VA National Cemeteries�Next of kin may donate United States flags received upon the death of a veteran for use on national holidays at VA national cemeteries.  Upon inquiry, inform the next of kin that donated flags should be



given or mailed to the director of any national cemetery selected by the 

      donor, and

accompanied by a written request that the flag be flown in that cemetery.



If the next of kin brings a flag to a Veterans Service Center



accept it along with a written statement, and

forward it to the cemetery chosen by the donor.�� 

�Section C.  Headstones and Markers

� PRIVATE INFOTYPE="OTHER" �Overview



In this Section�This section contains the following topics:��

Topic�Topic Name�See Page��4�General Information about Government Headstones and Markers�5-C-2��5�General Information about Reimbursement for Non-Government Headstones and Markers�5-C-7��6�Processing Claims for Reimbursement for Non-Government Headstones and Markers�5-C-9�� 

�4.  General Information about Government Headstones and Markers

� PRIVATE INFOTYPE="OTHER" � 

Introduction�Government headstones and markers are furnished for memorialization of deceased veterans.



This topic contains information on



who is eligible

who is not eligible

grave site requirements for deaths

before September 11, 2001, and

on or after September 11, 2001

furnishing a memorial headstone or marker when there is no grave

payment for costs associated with transportation and placement

the required application, and

the address for referral of requests.��  

Change Date�July 2, 2004; Change #04��Continued on next page



��styleref "Map Title"�4.  General Information about Government Headstones and Markers�, Continued



a.  Who Is Eligible �To be eligible for memorialization by a Government headstone or marker, a veteran must be



buried in a national, State-owned, or post cemetery, or 

eligible for burial in a national cemetery but not buried there, provided the 

veteran

meets the length of service requirements as established by Public Law 96-342, or

died while on active military, naval, or air service, or

was a member of the Reserve Officer Training Corps of the Army, Navy, or Air Force, whose death occurred while attending or on authorized travel to a training camp or practice cruise, or while hospitalized or undergoing treatment at the expense of the United States for injury or disease incurred during an authorized training camp or practice cruise

was a member of the Reserve component of the Armed Forces or the Army National Guard, whose death occurred while hospitalized or undergoing treatment at the expense of the United States for injury or disease contracted or incurred under honorable conditions while performing active duty for training or inactive duty training

was a member of specifically designated groups recognized as veterans as a result of 1977 legislation allowing the Department of Defense to grant military discharges for certain wartime service previously considered civilian, or

was a soldier of the Union and Confederate Armies of the Civil War.��Continued on next page

�� STYLEREF "Map Title" �4.  General Information about Government Headstones and Markers�, Continued

 

b.  Who Is Not Eligible�Any individual convicted after September 1, 1959, of any of a list of offenses involving subversive activities will forfeit the right to VA gratuitous benefits.  Public Law 108-183, effective for claims filed after December 16, 2003, further expanded the list of offenses.  For more information on offenses involving subversive activities, see 38 CFR 3.903 and M21-1, Part IV, 36.11.



For death after December 6, 2002, under Public Law 107-330, eligibility is precluded for anyone 



convicted of a Federal capital crime for which that person was sentenced 

      to death or life imprisonment

convicted of a State capital crime for which that person was sentenced to 

      death or life imprisonment without parole

found to have committed a Federal or State capital crime but has not been 

      convicted by reason of being unavailable for trial due to death or flight to 

      avoid prosecution.



Note:  In cases of conviction, the prohibitions do not apply unless written notice of conviction is received prior to approval of the application for Government headstone or marker.  Such notice shall be furnished by the Attorney General, in cases of Federal capital crimes, and the appropriate State official in cases of State capital crimes.�� 

c.  Death Before September 11, 2001�For veterans’ deaths occurring before September 11, 2001, Government headstones or markers are furnished for unmarked graves only.��Continued on next page

�� STYLEREF "Map Title" �4.  General Information about Government Headstones and Markers�, Continued

  

d.  Death on or After September 11, 2001�Under PL 107-330, which amends PL 107-103, government headstones or markers may also be furnished for marked graves in private cemeteries, if 



the veteran died on or after September 11, 2001, and

the grave is marked by a headstone or marker purchased at private 

      expense.



Note:  This authority expires December 31, 2006.�� 

Note:  Applicants for headstones or markers for previously-marked graves must state in “Remarks” on VA Form 40-1330, Application for Standard Government Monument, that the marker will be 



placed on the grave, or as close to the grave as possible, within the

     grounds of a private cemetery, and

a second marker for the veteran’s grave.�� 

e.  Furnishing a Memorial Headstone or Marker When There Is No Grave�A memorial headstone or marker, if requested, is furnished for placement by the applicant in any national, private or local cemetery to commemorate any veteran whose remains



have not been recovered or identified, or

were

buried at sea, or

donated to medical science, or

cremated and the remains scattered.��Continued on next page

��styleref "Map Title"�4.  General Information about Government Headstones and Markers�, Continued

 

f.  Costs Associated with Transportation and Placement�The government prepays shipping charges to the extent indicated on VA Form 40-1330.



The government does not cover the following costs:



transportation of the headstone from the consignee’s address to the private

      cemetery, or

erection of the headstone at the grave.�� 

g.  Required Application�A claim for a standard government headstone or marker for installation in a private or local cemetery is made on VA Form 40-1330, Application for Standard Government Monument.�� 

h.  Address for Referral of Requests�Refer requests for a government headstone or marker to the following address:



National Cemetery Administration (403)

VA Central Office

Washington, DC  20420�� 

�5.  General Information about Reimbursement for Non-Government Headstones and Markers

� PRIVATE INFOTYPE="OTHER" � 

Introduction�Under certain circumstances, VA may pay a monetary allowance as reimbursement for the cost incurred in acquiring a non-government headstone or marker or for additional engraving added to an existing headstone or marker.



This topic contains information on



eligibility requirements for non-government headstones and markers

reimbursement for service recognized under PL 95-202

the required application, and

eligible claimants.�� 

Change Date�July 2, 2004; Change #04��

a.  Eligibility Requirements�To be eligible for reimbursement of a non-government headstone or marker, a veteran must



have been buried on or after October 18, 1978

have died prior to November 1, 1990, and

have been otherwise entitled to a Government headstone or marker.



Exception:  Veterans buried in a State-owned veterans or post cemetery or soldiers of the Union or Confederate Armies are not eligible.



Notes:  

The deceased’s grave or memorial site must not have been previously

   marked for the deceased.

The headstone or marker must have been privately purchased for 

       placement in a non-national cemetery.��Continued on next page

�� STYLEREF "Map Title" �5.  General Information about Reimbursement for Non-Government Headstones and Markers�, Continued

 

b.  Reimburse-ment for Service Recognized under PL 95-202�Award reimbursement for a non-government headstone or marker for a veteran who died before his/her service was recognized under PL 95-202 if he/she was buried on or after October 18, 1978, the date of enactment of the law providing for payment of the headstone or marker benefit.



No reimbursement can be made if the veteran died after October 31, 1990.



Reference:  For more information on the amount payable, see M21-1MR, Part VII, 5.C.6.c.�� 

c.  Required Application�A claim for a non-government headstone or marker for reimbursement is made on VA Form 21-8834, Application for Reimbursement of Headstone or Marker Expenses.�� 

d.  Eligible Claimants�Any person, including the executor, administrator, or a person representing the deceased’s estate, who purchased the headstone or marker or who paid for the additional engraving on an existing headstone or marker may file a claim.�� 

�6.  Processing Claims for Reimbursement for Non-Government Headstones and Markers

� PRIVATE INFOTYPE="OTHER" � 

Introduction�This topic contains information on



required evidence

time limits for reimbursement

the amount payable

priority of payment, and

reimbursement

for prepaid headstones or markers, and

when no administrator or executor exists.�� 

Change Date�July 2, 2004; Change #04��

a.  Required Evidence�Before award action can be taken, a receipted bill is required showing



the name of the deceased veteran for whom the headstone, marker, or

      additional engraving was purchased, 

a description of the nature and cost of the merchandise or services,

the name of the persons who made payment, and

the amount of any unpaid balance.



Important: 

Do not accept an affidavit or other statement by the claimant purporting to

      show payment in lieu of a receipted bill.

Retain all evidence received in connection with the claim and do not return

      receipts submitted in support of it.�� 

b.  Time Limit�There is no time limit for applying for reimbursement for a non-government headstone or marker.��Continued on next page

�� STYLEREF "Map Title" �6.  Processing Claims for Reimbursement for Non-Government Headstones and Markers�, Continued

 

c.  Amount Payable�The amount of reimbursement will be the lesser of the



actual cost of the non-government headstone, marker, or additional

      engraving, or

amount determined by the VA National Cemetery Administration to be in

      effect at the time of purchase.



Note:  This determination is made at the end of each fiscal year and is based on the average cost of government-procured headstones and markers during that period.



Entitlement to both a government headstone and reimbursement for a non-government headstone does not exist.�� 

d.  Priority of Payment�In most situations, the first claim for reimbursement accompanied by a receipted bill will take precedence over any other claim for reimbursement.



Reference:  For more information on procedures for reimbursement claimed by more than one person who has paid for a privately purchased headstone, marker, or additional engraving, see M21-1 MR, Part VII, 1.D.11 .��Continued on next page

�� STYLEREF "Map Title" �6.  Processing Claims for Reimbursement for Non-Government Headstones and Markers�, Continued

 

e.  Reimbursement for Prepaid Headstones or Markers�Use the table below to determine reimbursement for prepaid headstones or markers.



Reference:  For more information on procedures for making payment to the deceased veteran’s estate, see M21-1 MR, Part VII, 1.D.14.��

If the headstone or marker was purchased before the veteran’s death and …�Then …��burial occurred before December 18, 1989�limit the payment to reimbursement of the expense of engraving added to the headstone subsequent to the veteran’s death.



Note:  There is no entitlement to reimbursement for the cost of the headstone in such cases.��burial occurred on or after December 18, 1989�pay the monetary allowance for acquiring a non-government headstone or marker to the estate of the deceased veteran.



Note:  The allowance is not payable if the

veteran died after October 31, 1990, 

      or

headstone or marker was purchased

      prior to October 18, 1978, the date

      the law providing payment for a 

      headstone or marker was enacted.��Continued on next page

�� STYLEREF "Map Title" �6.  Processing Claims for Reimbursement for Non-Government Headstones and Markers�, Continued

 

f.  Reimbursement When No Administrator or Executor Exists�If there is no administrator or executor, make payment to a claimant who



signs a statement attesting to this fact, and

indicates that he/she will distribute the payment under the laws of the State

      of the decedent’s domicile.



Note:  The procedures for identifying unpaid creditors do not apply to reimbursement for headstone or marker expenses.�� 

�Section D.  Burial in a National Cemetery

� PRIVATE INFOTYPE="OTHER" �Overview

� PRIVATE INFOTYPE="OTHER" �  

In this Section�This section contains the topic “General Information about Burial in a National Cemetery.”�� 

�7.  General Information about Burial in a National Cemetery

� PRIVATE INFOTYPE="OTHER" � 

Introduction�This topic contains information on



who determines eligibility

who is eligible

who is not eligible, and

determining eligibility for burial in a national cemetery.�� 

Change Date�July 2, 2004; Change #04��

a.  Who Determines Eligibility�Directors of national cemeteries are responsible for determining a deceased veteran’s eligibility for burial in a national cemetery.�� 

b.  Who Is Eligible�To be eligible for interment in a VA national cemetery, the former service member must have been discharged or released under conditions other than dishonorable.  �� 

c.  Who Is Not Eligible�Under current law, an individual convicted after September 1, 1959, of any of a list of specified offenses involving subversive activities will forfeit the right to VA gratuitous benefits, including the right to burial in a national cemetery.  Public Law 108-183, effective for claims filed after December 16, 2003, further expanded the list of offenses.



Reference:  For further information regarding offenses involving subversive activities, see 38 CFR 3.903 and M21-1, Part IV, 36.11.��Continued on next page

�� STYLEREF "Map Title" �7.  General Information about Burial in a National Cemetery�, Continued

 

� STYLEREF "Block Label" �c.  Who Is Not Eligible� (continued)�Effective November 21, 1997 Public Law 105-116 precluded eligibility for interment or memorialization in a national cemetery for



any person guilty of committing a Federal capital crime for which that 

      person was sentenced to death or life imprisonment

any person guilty of committing a State capital crime for which that person

      was sentenced to death or life imprisonment without parole

any person who has been found to have committed such a Federal or State

      capital crime but has not been convicted by reason of being unavailable for

      trial due to death or flight to avoid prosecution.



Note:   These prohibitions do not apply unless written notice of conviction is received prior to approval of the application for interment or memorialization.  Such notice should be furnished by the Attorney General in the case of a Federal crime or an appropriate State official in the case of a State crime.  ��

Continued on next page 

�� STYLEREF "Map Title" �7.  General Information about Burial in a National Cemetery�, Continued

 

d.  Determining Eligibility for Burial in a National Cemetery�Follow the steps in the table below to determine eligibility for burial in a national cemetery.�� 

Step�Who is Responsible�Action��1�Director(s) of VA national cemeteries�Telephone the regional office of jurisdiction, 

      and

request any needed information.��2�VSC Personnel�Furnish information to the directors of VA national cemeteries, as needed, within one workday.



Note:  Requests are handled on a priority basis.��3�VSC Personnel�Is a character of discharge shown in BIRLS?



If yes

call the director of the national cemetery, and

provide the information requested.

If no

request the claims folder, and

go to Stage 4.��Continued on next page

�� STYLEREF "Map Title" �7.  General Information about Burial in a National Cemetery�, Continued

 

d. Determining Eligibility for Burial in a National Cemetery (continued)���

Step�Who is Responsible�Action��4�VSC Personnel�Does the claims folder contain documentation with regard to the type of discharge, including a character of discharge determination, if required?



If yes

call the director of the national cemetery, and

provide the information requested.

If no

hand carry the claims folder to the appropriate VSC personnel for preparation of a character of discharge determination

make an interim call to the director of the national cemetery, and

explain the action to be taken and the estimated time of completion.��   
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