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Manual Rewrite Version �
Attached is M21-1MR, Part V, Subpart iv.  Additional subparts of Part V, “General Claims Process,” will be published at a later date. 





The new Part V, Subpart iv incorporates Pension Maintenance Center organization and procedures. �
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�
Veterans Benefits Manual M21-1MR, Part V, Subpart iv, Chapter 2, “Pension Maintenance Center Procedures,” is changed as follows:





Pages 2-i through 2-18:  Remove these pages and substitute pages 2-i through 2-20 attached.  





Paragraph 2.1.d is added to explain that home regional offices are required to check Virtual VA before contacting Pension Maintenance Centers for information.  Paragraphs 2.1.d through 2.1.i are redesignated as paragraphs 2.1.e through 2.1.j.  A reference to topic 6 is added to paragraph 2.1.j.





Topic 6, “IVM Procedures,” is added to outline procedures for the PMCs to follow when processing Income Verification Match reports.





Note: “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.
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�
Veterans Benefits Manual M21-1MR, Part V, Subpart iv, “Pension and Parents’ Dependency and Indemnity Compensation (DIC),” is changed as follows:





The following pages are updated in this change:





1-5 through 1-7, and


2-i, 2-1, 2-2, 2-4, 2-5, 2-12, and 2-15 through 2-19.





Information previously located on pages 1-5 and 1-6 is now on pages 1-5 through 1-7.  Information previously located on pages 2-18 through 2-20 is now on pages 2-17 through 2-19.





Notes:  


M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.


“TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.�
�
                           


Changes Included in This Part�
Formatting changes are made throughout Part V to conform to M21-1MR publication standards.  In addition, references to rescinded paragraphs in M21-1 and “TBD” after published M21-1MR chapters are removed. 





The numbering of 1.3.a through 1.3.d is corrected to 1.3.a through 1.3.e.





2.1.a is revised to state that the PMCs perform work related to reopened pension awards, if an administrative decision is required or the claim is based on a change in income and/or dependency.





2.1.g is added to explain the responsibility of regional offices for generating hospital adjustment reports per Training Letter 03-05 (Revised) and information in M21-1, Part IV, Chapter 18.10.�
�
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� STYLEREF "Block Label" �Changes Included in This Part� (continued)�
2.1.h, previously 2.1.g, is modified to reflect Hospital Adjustment Coordinator responsibilities regarding hospital adjustment reports per Training Letter 03-05 (Revised) and information in M21-1, Part IV, Chapter 18.10.





2.5.a is revised to state that the PMCs have jurisdiction of the pension-related COWC workload including denials relating to timeliness issues.





2.6.a is revised to clarify step 6 to state that EP 314 will be canceled when the PMC refers an individual unemployability related issue to the HRO.  Step 7 has been added to state that all materials related to adverse actions resulting from IVM reports should be maintained in either the claims folder or e-folder.  �
�
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