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Attached is M21-1MR, Part V, Subpart iv.  Additional subparts of Part V, “General Claims Process,” will be published at a later date. 





The new Part V, Subpart iv incorporates Pension Maintenance Center organization and procedures. �
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�
Veterans Benefits Manual M21-1MR, Part V, Subpart iv, Chapter 2, “Pension Maintenance Center Procedures,” is changed as follows:





Pages 2-i through 2-18:  Remove these pages and substitute pages 2-i through 2-20 attached.  





Paragraph 2.1.d is added to explain that home regional offices are required to check Virtual VA before contacting Pension Maintenance Centers for information.  Paragraphs 2.1.d through 2.1.i are redesignated as paragraphs 2.1.e through 2.1.j.  A reference to topic 6 is added to paragraph 2.1.j.





Topic 6, “IVM Procedures,” is added to outline procedures for the PMCs to follow when processing Income Verification Match reports.





Note: “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.
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