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Transmittal Sheet 

	M21-1MR, 

Part V, 

Subpart iii, Chapter 7 

Manual Rewrite Version 
	Attached is M21-1MR, Part V, “Pension and Parents’ Dependency and Indemnity Compensation (DIC),” Subpart iii, “Authorization Issues,” Chapter 7, “Eligibility Verification Reports (EVRs).” 

The new Part V, Subpart iii, Chapter 7, incorporates procedures for processing EVRs.

Note: “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


	Significant Changes
	The table below describes the significant changes included in Part V, Subpart iii, Chapter 7, “Eligibility Verification Reports (EVRs).”


	Location of the change
	Reason(s) for the change

	Throughout Part V, Subpart iii, Chapter 7 (V.iii.7)
	To reflect that the PMCs access electronic claims folders (e-files) in Virtual VA when processing EVRs

	Throughout V.iii.7
	To emphasize that development should be attempted by telephone, fax, or e-mail for development whenever possible

	Part V, Subpart iii, Chapter 7, Section B, Topic 8, Block c (V.iii.7.B.8.c)
	To note that an unsigned EVR is acceptable if a proper signature appears on VA Form 21-8416, Medical Expense Report, or any other material evidence submitted with the EVR

	V.iii.7.B.8.g
	To add that if a veteran checks the blocks on the EVR labeled “Not married,” or “Married – Not living with spouse,” he/she may leave the blocks pertaining to spouse’s income blank 

	V.iii.7.B.8.g
	To note that an EVR is not considered incomplete if the beneficiary does not complete blocks unrelated to pension or Parents’ DIC eligibility  
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	Significant Changes (continued)


	Location of the change
	Reason(s) for the change

	V.iii.7.B.16.b
	To note that when a beneficiary without continuing medical expenses fails to return VA Form 21-8416, the EVR should be processed without regard to deductible medical expenses

	V.iii.7.B.17.d
	To state that an EVR should be referred for award action if the payee reports income/expenses in a foreign currency 

	V.iii.7.B.17.f
	To note that an EVR should not be referred when items of no relevance are attached, such as a blank VA Form 21-8416, unless the beneficiary has provided evidence on any of these documents

	Throughout V.iii.C
	To note that, whenever possible, an award to allow acceptable medical expenses should be processed pending development of questionable medical expenses

	V.iii.7.C.18.e
	To clarify when to discontinue benefits after a beneficiary has failed to provide a Social Security number (SSN)

	V.iii.7.C.18.g
	To provide guidance in processing EVRs for dual-payee cases

	V.iii.7.C.19.d
	To indicate that it is not necessary to develop for the source of net worth or dividends if the reported interest or dividend income is $20 or less

	V.iii.7.C.19.d
	To state that development should be initiated if reported net worth increases by $10,000 or more over the previous EVR reporting period, and the increase cannot be explained by the evidence of record

	V.iii.7.C.19.d
	To note that if the EVR shows net worth may be excessive, the case should be developed for a possible net worth determination. 
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	Significant Changes (continued)


	Location of the change
	Reason(s) for the change

	V.iii.7.C.20.a
	To indicate that Medicare Part B expenses, as verified in SHARE, may be allowed and continued even when the beneficiary fails to itemize medical expenses

	V.iii.7.C.20.e
	To note that whenever a beneficiary reports an increase in nursing home-related expenses that is substantially more than the cost-of-living increase, the nursing home should be telephoned to verify the beneficiary paid the expenses without reimbursement

	V.iii.7.C.20.h
	To provide instructions on the action to take when the anticipated medical expenses reported on the EVR differ from those reported on VA Form 21-8416 

	V.iii.7.C.24.b
	To provide instructions on handling potential entitlement to Aid and Attendance (A&A) benefits in Improved Pension cases, when a beneficiary reports being in a nursing home, and A&A benefits can be granted under 38 CFR 3.351(c)(2) 

	V.iii.7.C.25.g
	To provide instructions on the action to take when the reported loss of a dependent will result in an increased pension rate, but the date of the loss is not shown

	V.iii.7.C.27.a
	To provide instructions on handling potential entitlement to Aid and Attendance (A&A) benefits in Parents’ DIC cases when a beneficiary reports being in a nursing home, and A&A benefits can be granted under 38 CFR 3.351(c)(2)

	V.iii.7.D.32.c
	To provide an example of the action to take when an Improved Pension beneficiary fails to return the EVR for the initial period of entitlement
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	Significant Changes (continued)


	Location of the change
	Reason(s) for the change

	V.iii.7.D.32.d
	To add instructions on how to proceed when payments have been suspended for failure to return an EVR, but have not been terminated timely under 38 CFR 3.661(b)(2)(i) 

	V.iii.7.E.37.g
	To state that if other end products (EPs) are pending at the time an EVR is received, separate EP credit is in order for the EVR and the non-EVR issues


	Rescissions
	M21-1, Part IV, Chapter 29


	Authority
	By Direction of the Under Secretary for Benefits
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