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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart v, Chapter 2

Manual Rewrite Version 
	Attached is M21-1MR, Part III (General Claims Process), Subpart v (General Authorization Issues and Claimant Notification), Chapter 2 (Award and Denial Authorization and Notification)

The new Part III, Subpart v, Chapter 2 incorporates information on general procedures for processing awards and denials of original and reopened claims.  It also provides information regarding notification of award and denial decisions using BDN-generated letters and locally-generated letters.

Note: “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.
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