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Part III


	Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veteran status,” is changed as follows.  The following pages are updated in this change:

· 2-B-1
· 2-B-7 through 2-B-13

· 2-D-3

· 2-D-6
· 4-A-11
· 4-A-12

Notes:  

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.
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	Changes Included in This Part
	Paragraph 2.B.7.e is modified to clarify requirements for a substantially complete application.  Reference to a signature of someone other than the veteran is removed, based on the 38 CFR 3.159 (a)(3) requirement for the claimant’s signature.

Topic 2.B.8 has been repaginated due to change of paragraph length in paragraph 2.B.7.e.  Content of this topic is unchanged.
Paragraph 2.D.15.b is modified to clarify the claimant’s responsibility to return a signed application within one year of the date of VA’s request.  This change ensures consistency between the manual and Fast Letter 00-96 regarding VONAPP claims.

Paragraph 2.D.15.d is modified to clarify that, once a formal claim for pension or service connection has been granted, receipt of evidence from certain medical facilities, private physicians or laymen, or State and other institutions may be considered an informal claim. 

A note is added to paragraph 2.D.17.a to identify 38 CFR 3.159(a)(3) as the reference for information required for a substantially complete application.

A note is added to paragraph 2.D.17.b regarding initial development by telephone to establish a substantially complete application.  Reference to EP control is removed.

Paragraph 4.A.4.d has been re-named “Accessing Sensitive Files” to accurately reflect the subject matter.  The paragraph has been revised to delete the requirements to conduct a semiannual audit of both sensitive file holdings and locked file holdings from the manual, as this function rests solely with management.  The appropriate link to M20-4, Part II, VBA OIM Handbook, has been provided for your use in this update.
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	_____________________________________________________

Renée L. Szybala, Director

Compensation and Pension Service
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