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Transmittal Sheet  

	M21-1MR, 

Part I


	Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veteran Status,” Chapter 1, “Screening Process,” is changed as follows.  The following pages are updated in this change:

· 1-i

· 1-A-1 and 1-A-2

· 1-A-6 through 1-A-12

· 1-B-2 and 1-B-5

· 1-C-3 and 1-C-4

Notes:  

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


	Changes Included in This Section
	A new paragraph 1.A.3.c is added to clarify the process for handling unsigned claims received via VONAPP.  General development steps unique to VONAPP claims are enumerated.  Subsequent paragraphs are relettered d though h.  This change permanently formalizes the guidance in Fast Letter 00-96.

Paragraph 1.A.3.g (previously 1.A.3.f) is modified to eliminate a 60-day control period for submission of information to establish a substantially complete application.  Request needed information by telephone.  If the deficiency is unresolved by telephone, ROs are instructed to return  the application to claimant for completion.  These instructions are intended to ensure VONAPP applications comply with 38 CFR 3.159 (a)(3). 

Paragraph 1.B.7.a is changed to reflect priority issues for special handling.  This list does not preclude ROs from establishing additional priority issues if deemed necessary.

Paragraph 1.C.11.c is expanded to include a note regarding unsigned VONAPP claims, as distinguished from other unsigned claims.

References are updated throughout. 
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
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