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Manual Rewrite Version in Information Mapping Style�
Attached is "The Fiduciary Program," a complete part of the manual rewrite project under which M21-1 is reorganized.  To avoid confusion, all new parts of the manual will be referred to as "M21-1MR" until such time the entire manual has been rewritten and disseminated. 





The new Part XI, chapters 1 through 4, incorporates all fiduciary and field examination procedures. �
�



Changes Included in This Chapter�
There have been numerous changes made throughout this chapter, including 





Reorganization of the prior part consisting of 13 chapters to 4 chapters.


Material formerly found in the following paragraphs has been eliminated since it is either obsolete, redundant or more suitable for a training guide:  3.01, 3.05, 4.02 (except subparagraph (c)), 4.04, 4.05, 4.06, 4.07, 4.11, 4.12, 4.13, 4.14, 5.06, 5.07, 5.08, and 12.03.


All references to VSO have been replaced by VSCM.


The one year follow-up requirement in all alternate supervision cases has been eliminated (see M21-1MR, Part XI, 2.E.34.c).


Clarification regarding the purchase of real estate by legal custodians has been included in M21-1MR, Part XI, 2.E.29.e.


The estate amount requiring verification of assets in Federal fiduciary cases has been increased to $5,000 (see M21-1MR, Part XI, 2.D.11.c).


The size of the estate required for consideration of a corporate surety bond or other means of protection is $20,000 (see M21-1MR, Part XI, 2.E.27.h and 3.E.23.f).





Numerous editorial and grammatical changes have also been made.  In many places language has been strengthened, for example from “should” to “must”.�
�
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Authority�
By Direction of the Under Secretary for Benefits�
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Ronald J. Henke,  Director, Compensation and Pension Service�
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Rescissions	M21-1, Part VIII, Change 2, dated August 14, 2002


	M21-1, Part VIII, Change 1, dated April 18, 2002


	Erratum dated July 7, 2000


	M21-1, Part VIII, dated April 13, 2000
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Appendices�
The original issuance of M21-1MR, Part XI, indicated that M21-1, Part VIII was rescinded in its entirety.  The Appendices to M21-1, Part VIII remain in effect.�
�



Manual Revision�
Remove pages: 1-A-1 through 1-A-2 and substitute with pages 1-A-1  through 1-A-2.  Remove pages: 2-D-3 through 2-D-6 and substitute with pages 2-D-3 through 2-D-6.  Remove pages: 2-D-15 through 2-D-16 and substitute.  Remove pages: 2-F-17 through 2-F-18 and substitute with pages 2-F-17 through 2-F-18.  Remove pages: 3-C-9 through 3-C-10 and substitute with pages 3-C-9 through 3-C-10.  Remove pages: 3-E-5 through 3-E-6 and substitute with pages 3-E-5 through 3-E-6.


�
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Changes to pages included with this Transmittal�
Chapter 1.A.1.b the 2nd sentence has been corrected to read, “ a qualified


fiduciary must be…” 


Chapter 2.D.10.b clarifying language has been added to the block on “Interview Logistics” and “Contact with Beneficiary”


Chapter 2.D.13 has been changed in the Introduction to correct the statement to read “an institution may be certified as a payee prior to conducting a field examination.” 


Chapter 2.F.40.c is changed in the third block of the table to clarify that a fiduciary can be appointed without receipt of a 21-592 in these instances.


Chapter 3.C.12.b has been changed to require follow-up when an accounting is not received within 120 days from the end of the accounting period.


Chapter 3.E.23.c has been corrected in the 2nd paragraph to read “Acceptable documentation consists of a certified copy of the corporate or personal bond or surety.
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Manual Rewrite Version in Information Mapping Style�
Veteran’s  Benefits Manual M21-1MR, Part XI, “The Fiduciary Program”, is changed as follows:





Remove pages: 2-B-10 and 2-B-11; 4-B-1 through 4-B-4





Substitute pages: 2-B-10 and 2-B-11: 4-B-1 through 4-B-4


�
�
 


Changes Included in This Chapter�
Chapter 2.B.5 is revised to reflect that those field examination requests for beneficiaries in foreign countries, formerly under the jurisdiction of WRO, are now under the jurisdiction of the Pittsburgh RO.





Chapter 4.B.4.a. is revised to show that those foreign fiduciary cases formerly under jurisdiction of WRO are now under the jurisdiction of the Pittsburgh RO.





Chapter 4.B.4.b. is revised to show that a change of address due to a tour of military duty abroad of a family member is classified as temporary and the PGF is not transferred to the Department of Veterans Affairs (VA) RO in Pittsburgh, PA.�
�



Rescissions�
None.�
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