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�
Chapter 4.  Railroad Retirement (RR) Verification Project


1.  Processing Cases by the Match


� PRIVATE INFOTYPE="OTHER" �


Introduction�
This topic contains information on processing cases by the match, including





determining recipients of RR


the match record


the review message, and


the income discrepancy message code.�
�



Change Date�
July 23, 2004�
�
 


a.  Determining Recipients of RR�
Once a year master records for income-dependent cases, pension and parents’ Dependency and Indemnity Compensation (DIC), are matched with Railroad Retirement Board (RRB) records of people receiving Railroad Retirement (RR) benefits.





If the Social Security number (SSN) is the same in both records, the Department of Veterans Affairs (VA) beneficiary is identified as a recipient of RR.�
�



�
b.  Match Record�
For each matched VA record, RRB provides current RR payment information that is displayed in the rr ver field on the M15 screen.�
�



c.  Review Message�
In each matched pension and parents’ DIC case, the system compares the verified monthly RR income and the master record RR income.





Note:  If there is a difference of $5.00 or more between master record RR income and the verified amount, a review message will be generated for regional office (RO) action.�
�
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d.  Income Discrepancy Message Code�
The message code generated for a case with a monthly RR income discrepancy is 842 for a





payee with legend-MO RAILROAD-PAYEE


spouse with legend-MO RAILROAD-SPOUSE, or


both legends if applicable.





Note:  ROs will be advised of the cycle in which these writeouts will be issued.�
�



�
2.  Processing of Verified RR Amounts


� PRIVATE INFOTYPE="OTHER" �


Introduction�
This topic contains information on processing verified RR amounts, including





development


inadequate response


referrals to Railroad Retirement Board (RRB)


sending the referral


batch control


award adjustment


mismatched records, and


writeouts and RRB replies.�
�



Change Date�
April 5, 2005�
�
 


a.  Development�
Tell the payee that he/she has been identified by RRB as a RR beneficiary and that this identification was made because the SSN the payee has reported to VA is the same as the SSN the RRB has for a RR recipient.





Advise the payee of the monthly RR payment that RRB has reported and the effect this could have on his VA benefits.  If necessary, provide due process as outlined in M21-1MR, Part I, 2.B.





Ask the payee to





explain the difference between the amount of RR reported, if any, by the payee and the amount verified by RRB


submit copies of award letters and adjustment notices for all periods necessary to resolve the discrepancy, and


include the RRB claim number in his/her response.�
�



b.  No Response�
If no response is received from the payee, adjust or terminate the award based on the amount provided by RRB.�
�
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c.  Inadequate Response �
If a received response is inadequate to explain the discrepancy, refer the case to the RRB at the following address for clarification:





Public Correspondence Section


Bureau of Retirement Claims (RC2347)


Railroad Retirement Board


844 Rush Street


Chicago, Illinois  60611�
�



d.  Referrals to RRB�
Prepare the following information for each case referred to the RRB:





VA claim number


name of veteran


SSN which was matched


name of the person holding the matched SSN


full address of person holding the matched SSN


verified amount of RR benefit


copy of the letter sent to the beneficiary


copy of the beneficiary’s response


RRB claim number if available


name of RR recipient, and


SSN of RR recipient.�
�



e.  Sending the Referral�
Send a consolidated list of referrals, as needed, by cover letter to the RRB over the RO Director’s signature.  Be sure to





identify the material as part of the VA/RRB computer match, and


include the name and telephone number of a Veterans Service Representative (VSR) who will be able to assist the RRB with questions that may arise.�
�
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f.  Batch Control  �
Prepare a batch control list as of close of business (COB) to accompany the referrals.  Number the batches “1” for the first batch, “2” for the second batch, and so on.  Divide the list into the following two categories:





Rate Discrepancy, and


RR Non-Receipt.





Include the SSN and veteran’s name for each case listed.





Notes:  


Keep a duplicate copy of the list for possible follow-up, and


destroy in accordance with RCS VB-1, Part I, item no. 13-052.200 when the control is no longer needed.�
�



g.  Award Adjustment�
RRB will provide reports directly to ROs to facilitate award adjustment.  When the RRB data are received, adjust the award on the facts found.  �
�



h.  Mismatched Records�
If development establishes that a verified monthly entitlement amount is erroneous because of a mismatch of VA and RRB records





remove the erroneous verified amount from the master record using the corr transaction to the appropriate fields, and


annotate the latest award action Reviewed under M21-1(MR), Part XII, 4.12.�
�



i.  Writeouts and RRB Replies�
File the writeouts and the RRB replies in the appropriate claims folders.�
�



�
3.  End Product (EP) Credit, Reporting, and Cost Avoidance


� PRIVATE INFOTYPE="OTHER" �


Introduction�
This topic contains general information on EP credit, reporting and cost avoidance, including





EP assignment


the report format


determining fiscal year cost avoidance, and


an example of determining fiscal year cost avoidance.�
�



Change Date�
August 10, 2005�
�
 


a.  EP Assignment�
Cases that require development and/or award action based on the RR verification project are assigned end product (EP) 150.





Note:  No separate end product credit is assigned to develop for or terminate an account based on the fact of a veteran’s death, as appropriate credit is included in any subsequent death action.





Reference:  For more information on EP credit, see M21-4, Appendix C.�
�



b.  Report Format�
RCS 20-0801 reports are required in the following format:





number of overpayments created


amount of overpayments


number of cases referred under M21-1MR, Part III, Subpart vi, 5.A (TBD) or M21-1, Part IV, Chapter 36, and


fiscal year cost avoidance in cases, which are terminated or reduced as a result of this matching program.





Negative Reports


Negative reports are required.





Note:  ROs will be informed annually of the date this report is due and where to send the reports.�
�
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c.  Determining Fiscal Year Cost Avoidance�
Fiscal year cost avoidance is calculated as follows:





multiply the pre-adjustment rate by the number of months remaining in the fiscal year from the first of the month of adjustment


multiply the new monthly rate by the same number of months, and


subtract the revised rate from the initial rate.





The result is the fiscal year cost avoidance.�
�



d.  Example:  Determining Fiscal Year Cost Avoidance�
For an example of cost avoidance, see M21-1MR, Part X, 2.7.d.�
�
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