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�
Chapter 3.  Civil Service Verification Project


1.  Processing Civil Service Annuity (CSA) Writeouts


� PRIVATE INFOTYPE="OTHER" �


Introduction�
This topic contains information on processing CSA writeouts, including





determining recipients of CSA


CSA payment information


the difference in verified CSA income and master record CSA income


message codes and legends


the retirement health benefit


Improved Pension cases


Old Law and Section 306 Pension cases


development


informing payee


payee 


acknowledges receiving CSA


does not acknowledge receiving CSA


verified monthly entitlement erroneous


no response by payee, and


an example of handling no response by payee.�
�



Change Date�
�
�
 


a.  Determining Recipients of CSA�
Once a year Type A and B master records for income-dependent cases, pension and parents’ Dependency and Indemnity Compensation (DIC), are matched with Office of Personnel Management (OPM) records of persons receiving Civil Service Annuity (CSA) and Federal Employees Retirement System (FERS) benefits.





When the Social Security number (SSN) and surname are the same in both records, the VA beneficiary is identified as a recipient of CSA.�
�
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b.  CSA Payment Information�
For each matched VA record, OPM provides current CSA or FERS payment information that is displayed in the cs ver rate field on the M15 screen.





Note:  References in this section to CSA include payments received under the Civil Service Retirement Act (CSRA) and the Federal Employees’ Retirement System Act (FERSA).�
�



c.  Difference in Verified CSA Income and Master Record CSA Income �
In each matched pension and parents’ DIC case, the system compares the verified OPM monthly CSA income and the master record monthly CSA income.





Note:  If there is a difference of $5.00 or more between the master record monthly CSA income and the verified amount, review messages are generated for regional office (RO) action.�
�



d.  Message Codes and Legends�
The message code 842 is generated on VA Form 20-8270, C&P Master Record-Audit Writeout for a case with a monthly CSA income discrepancy.


Legends are generated as follows:





for payee-MO CIVIL SERV-PAYEE


for spouse-MO CIVIL SERV-SPOUSE, or


both legends, if applicable.





Note:  ROs will be informed of the cycle during which these writeouts will be issued.�
�



e.  Retirement Health Benefits�
In a small number of cases there is a retirement health benefit, which is added to the gross monthly CSA.  





This benefit 





is not considered part of the annuity by OPM 


was not included in the verified CSA amount, and


should be counted as income for VA purposes, if discovered.�
�
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f.  Improved Pension Cases�
Follow the steps in the table below to develop to determine the history of CSA income for each case where there is a discrepancy in the amount of CSA reported.�
�



Step�
Action�
�
1�
Does the CSA amount reported by OPM affect current entitlement?





If yes


initiate development, and


go to Step 2.


If no, take no action to correct the income data fields using OPM data.�
�
2�
Advise the payee 


of the monthly CSA payment that OPM has reported and the SSN that OPM is using to pay benefits


to contact the U.S. Office of Personnel Management, Employee Service and Records Center, Boyers, PA  16017 for assistance in obtaining any information as to rates and effective dates of CSA or evidence of non-entitlement, and


to include the SSN that matched in the letter to OPM, and


ask the payee to


explain the difference between the amount of CSA reported by the payee and the amount verified by OPM, and


submit copies of award letters and notices to clarify the discrepancy.�
�



g.  Section 306 and Old Law Pension Cases�
If the CSA amount reported by OPM does





affect entitlement, initiate development as outlined in M21-1MR, Part X, 3.1.f 


not affect current entitlement, take no action to correct the income data fields using OPM data.�
�
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h. CSA Benefits Not Previously Reported�
Initiate development with the payee to determine the commencing date of receipt of CSA and the rates of CSA benefits from the commencing date. �
�



i.  Informing Payee �
Tell the payee he/she has been identified by CSA through the matching program on the basis of name and SSN as a civil service annuitant. 





Provide notice of proposed adverse action as outlined in M21-1MR, Part I, 2.B.5 (TBD) or M21-1, Part IV, 9.02 and 9.03.  Advise the payee of the





monthly CSA payment that OPM has reported, and


SSN which OPM is using to pay benefits. 





Ask the payee to 





explain the discrepancy between the amount verified by OPM and the fact that the payee has not reported receipt of CSA, and


submit copies of award letters and adjustment notices for all periods necessary to resolve the discrepancy





Advise the payee that to obtain any information as to evidence of nonentitlement he/she may contact U.S. Office of Personnel Management, Employee Service and Records Center, Boyers, PA 16017.  The letter to OPM must include the SSN that matched.�
�



j.  Payee Acknowledges Receiving CSA�
If the payee acknowledges receipt of CSA and provides information or documentation as to the effective date and rates of CSA, prepare an amended award to update the master record income data, adjusting or terminating on the basis of facts found.�
�



k.  Payee Does Not Acknowledge Receiving CSA�
If receipt of CSA is denied, request that the payee provide a statement from OPM that he/she is not receiving CSA.�
�
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l.  Development Establishes That CSA Entitlement Is Erroneous�
If development establishes that a verified monthly entitlement amount is erroneous because of a mismatch of VA and OPM records





remove the erroneous verified amount from the master record with the corr transaction to the appropriate fields, and


annotate the latest award transaction already filed in the veteran’s folder Reviewed under M21-1MR, Part X, 3.1, NO CSA.�
�



m.  No Response or Inadequate Response by Payee �
If the veteran fails to respond or the response is inadequate, reduce or terminate the award under 38 CFR 3.652.





Note:  For purposes of 38 CFR 3.652(a)(1), the “month in which the eligibility factor was last shown by the evidence of record to have existed” is the last month in which it can definitely be shown by the evidence of record that the beneficiary did not have CSA income.�
�



�
2.  End Product (EP) Credit, Reporting, and Cost Avoidance


� PRIVATE INFOTYPE="OTHER" �


Introduction�
This topic contains general information on EP credit, reporting, and cost avoidance, including





award annotation


EP assignment


the report format


determining fiscal year cost avoidance, and


an example of determining fiscal year cost avoidance.�
�



Change Date�
�
�
 


a.  Award Annotation�
Annotate the award document for each case adjusted under this review, Adjusted per M21-(MR), Part X, 3.1.





File writeouts in the claims folder.�
�



b.  EP Assignment�
Cases that require development and/or award action based on the Civil Service verification project are assigned EP 150.





Note:  No end product credit is assigned to develop for or terminate an account based on the fact of a veteran’s death, as appropriate credit is included in any subsequent death action.





Reference:  For more information on EP credit, see M21-4, Appendix C.�
�
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c.  Report Format�
RCS 20-0802 reports are required in the following format:





number of overpayments created


amount of overpayments


number of cases referred under M21-1MR, Part III, Subpart vi, 5.A (TBD) or M21-1, Part IV, Chapter 36, and


fiscal year cost avoidance in cases that are terminated or reduced as a result of this matching program.





Notes:  


Negative reports are required, and


ROs will be informed annually of the date this report is due and where to send the report.�
�



d.  Determining Fiscal Year Cost Avoidance�
Fiscal year cost avoidance is calculated as follows:





multiply the pre-adjustment rate by the number of months remaining in the fiscal year from the first of the month of adjustment


multiply the new monthly rate by the same number of months, and


subtract the revised rate from the initial rate.





The result is the fiscal year cost avoidance.�
�



e.  Example:  Determining Fiscal Year Cost Avoidance�
For an example of determining cost avoidance, see M21-1MR, Part X, 2.7.e.�
�
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