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Transmittal Sheet 

	M21-1MR, 

Part I


	Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities,” Chapter 3, “Power of Attorney,” is changed as follows:

The following pages are updated in this change:

3-A-1 

3-A-3 through 3-A-11

3-A-13 and 3-A-16 through 3-A-18

3-B-1

3-B-5 and 3-B-15

Notes:  

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.

· The above pages also include pages in which a change in pagination occurred. 


	Changes Included in This Revision
	The table below describes the significant changes included in this revision to M21-1MR, Part I, Chapter 3, Section A, “General Information on Power of Attorney (POA).”


	Location of revision
	Reason(s) for the change

	Part I, Chapter 3, Section A, Topic 2, Block a (I.3.A.2.a)
	To show Information Bulletin 2-151 of the Office of the General Counsel as the source of accredited representatives of service organizations and agents. 

	I.3.A.2.a
	To change the title “Type of POA Representation” to “Type of Representative.”

	I.3.A.2.b
	To indicate that a VA Form 21-22a, Appointment of Individual as Claimant’s Representative or  written communication from a claimant’s attorney that shows he or she is authorized to represent the claimant are two forms that VA accepts to establish POA for VA purposes.
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Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	I.3.A.2.b
	To show a declaration is the form a claimant uses to designate a person or organization as his or her representative for VA purposes.

	I.3.A.2.d
	To remove the word “POA” in the context of attorney representation.

	I.3.A.2.d
	To add a reference to Part I.3.B.11 when a limited declaration of representation is received and BDN/MAP-D needs to be updated.

	I.3.A.5.a
	To add a VA Form 21-22a signed by the claimant is required before an attorney may review the claims folder.  Also, to note that VA requires a VA Form 21-22a signed by the claimant before it releases information, including VA correspondence such as development letters, decision letters, and copies thereof. 

	I.3.A.5.a
	To add 5 U.S.C. 552a(b), 38 U.S.C. 5701, and 38 U.S.C. 7332 as references to the confidentiality and disclosure of records.

	I.3.A.5.a
	To add an unsigned VAF 21-22a is back-filed and that MAP-D must be updated to show authorization to disclose has not been given. 

	I.3.A.5.c
	To correct the reference to read “38 CFR 14.629(c)(3).”

	I.3.A.7.c
	To note that any clarification of the scope and authenticity of the representation is back-filed in the claims folder.

	I.3.B.9.f 
	To add a note to update MAP-D to reflect any limited representation by noting the particular claim or claims that the attorney indicates in the declaration of representation.

	I.3.B.9.g 
	To move I.3.B.9.g to I.3.A.5.d.

	I.3.B.9.h 
	To delete this block, which contained a sample consent statement for the release of VA records. 

	I.3.B.11.d
	To change the words issue and issues to claim and claims.

	I.3.B.11.d
	To add that any unclear clarification of the attorney’s scope of representation is back-filed in the claims folder.
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	Rescissions
	None


	 Authority
	By direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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